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TEPMUHBI 1 OITPEAEJIEHUA

bank - OOmecTtBO ¢ orpaHudeHHONH OTBeTCTBeHHOCTRIO «Kamckmii Kommepueckuit Oamk» (OOO
«Kamkxombank»). Mecto Haxoxaenus: Poccus, r. Habepexusie Uennst, yi. ['unpoctpouteneit 21. Jlnmensus
Ha ocyuiecTBieHre 6aHkoBckux onepauuid Ne 438 ot 28 nexabps 2018roxa, opunuanbHeiidi MIHTEpHET-CANT:
www.kamkombank.ru.

Kauenrt - ¢usnveckoe nuio, pe3uaeHT winn HepesuaeHT Poccwuiickoit denepanumn, umeromee ¢ bankom
JOTOBOPHBIE OTHOILCHUS B YAaCTHU OTKPBITHUA U 00ctyxuBaHus C4eToB.

AHaJjior codcTBeHHopy4Hoii moanucu (aasee - ACII) - Cpeacrso noarsepxxaeHust Knuentom Pacniopsbxenmit
B Cucreme. ACII B DnexTpoHHOM IOKyMEHTE paBHO3HA4YeH COOCTBEHHOpPYYHOW moxamucu Kimenta B
JOKYMEHTE Ha OyMa)KHOM HOCHUTETIE.

Aytentudukanusa - npouenypa noarsepxaeans Kmmenrtom npuHamnexxaoctn Unentudukaropa Knmenry.
[TonoxxuTenbHBIN pe3ynbTaT AyTEHTH(PUKAIIUYN TOATBepkaacT, uTo @uHancoBas u/unu CepBUCHAS OTNIEpaus
ocyuiecTBiseTcs: camMmuM KimeHtom.

BupryanbHas kapra - MmexayHaponHas OankoBckas kapra MASTER CARD, xoropas odopmisercs
Knmentam banka 6e3 Ucmons30BaHus MaTepHATBLHOTO (TUIACTUKOBOT0) HOCUTEJSI M TIPEAHA3HAYEHA TONBKO JUIs
0e3HAIMYHBIX PACUETOB MPH OIIaTe TOBapoB (padoT, yciyr) B cetn MHTEpHET, a TakKe 3aKa30B IO TMOYTE,
TenedoHy, Iae I COBEPLICHHs onepanuy He TpeOyeTcs ee GU3MIECKOro NpebsBIeHHs IPOaBILy.

JAucrannuonHoe OankoBckoe oOcayxuBanue (JABO) — npegocraBnenue bankom Kimenty c
ucrions3oBanneM Kanama poctyma WHQOpPMANMOHHBIX, (WHAHCOBBIX M WHBIX YCIYT, OIpeIeIsieMbIX
Horosopom JIBO u B yCTaHOBJICHHOM UM IOPSIIKE.

HJoroBop [ABO — 1M0oroBOop MUCTaHIIMOHHOTO OaHKOBCKOTO oOchyxuBaHus (u3mueckux aum B OO0
«Kamkxombanky», 3akmrouaeMblii Mexny banmkom u KnmeHtom B Qopme qoroBopa MPHCOSAWHEHUS B
cooTBeTcTBUM cO cT.428 I'pakmanckoro koaekca Poccuiickoil ®enepauuu B MOPSIKE, YCTAHOBICHHOM
HACTOSIIIUMK Y CJIOBUSIMH, U OTPEACISIONINiA ycinoBus npenoctaBienus Kimenty Cuctembr «Faktura.ruy
(https://elf.faktura.ru/).

3asiBieHne Ha npucoennHeHne K Yciaosuam JIBO — 3agBneHne Ha MpHCOEAWHEHHE K Y CIOBHUAM
JUCTAaHIIMOHHOTO OaHKOBCKoro oOcmykuBanus ¢usnueckux jul B OO0 «Kamkombank» 1o ¢dopme
[Ipunoxenus 1 k HacTOAUM Y CIIOBUSM.

HUnentudukarop — CUMBOJIbHAS TOCIIEIOBATEILHOCTh, oOecneunBaromas agoctyn Kk Cucreme, OJHO3HAYHO
BeIENsTtoNIas (naeHTudumpyromas) Kinrenra cpeau nqpyrux kineHToB banka.

HNnentuduranusn - nmporecc cpaBHeHust bankom Unentndukaropa, npegpspieHHoro KimeHrom, ¢ nepednem
Unentnduraropos, NpUCBOCHHBIX JaHHOMY Kiumenty bankom wim HasHaueHHbIX KimenTtom, ams
npenocrapnenus Kinvnenty moctymna k Cucteme.

Kanan nocryna - kanan nepefaud PacropspkeHuid W/ HHPOPMAIMOHHBIX COOONIECHHH, 00eCTIeUnBAIOIINI
Knuentam u Banky B03MOXXHOCTH (hOpMUpPOBaTh M TiepefaBarh PacnopspkeHus u/wind HWH()OPMAIMOHHBIC
COOOIIIEHUS 110 TEJICKOMMYHHUKAIMOHHBIM KaHajIaM OOIIETO MMOJIb30BaHUSI.

Kapra - smutnpyemass bankom OaHKOBCKasi KapTa, SIBISIONIASCS WHCTPYMEHTOM OE€3HAIMYHBIX PAaCcUYEeTOB U
npeaHa3HaYeHHas! 1711 COBEPLICHUS Ollepaluil ¢ JeHEKHBIMU CpeicTBaMHU, Haxoasmumucs Ha Cuere Knuenra,
B COOTBETCTBHUU C 3aKOHOATEILCTBOM Poccuiickoit deneparuul 1 JOroBOPOM OAHKOBCKOTO CUETA.

MobOuabHas Bepcusi CucTeMbl — MOOMIIBHOE TIPUIIOKEHHE, TTO3BOJIAIONIEE KIIMEHTY UCIONIb30BaTh CucreMy
Yyepe3 MOOWIbHOE yCTpoiicTBO Ha miardopmax 10S/Android.

Homep moOuiabHOro tesnedgona — Homep MoOunbHOro Ttenedona Kimenra, mpenocraBieHHbI Kiuenty
OTIepaTopoOM COTOBOM CBsI3M, yKa3aHHBIH Kimmentom banky m mcmonb3yemsrii st otnpaBku bankom SMS-
[Tapous.

Komnpometanusi uageHTuuKaTopa, naposi /Wiy cpecTBa MOATBEPKIEHUS - COOBITHE, B PE3yNIbTaTe
KOTOPOTO HJCHTU(PHUKATOP, Mapoib W/WIH CPEJCTBO MOATBEPKICHHUS CTAHOBUTCS H3BECTHO WM JIOCTYITHO
TPETbEMY JIULLY.

IIapoas - mocnenoBaTeNbHOCTE CHMBOJIOB, M3BECTHAS TONBKO KineHTy, ncnonszyemast ist AyTeHTH(UKANT
Knuenta npu o6cnyxuBannu B Cructeme. [1apois MOXKeT MCTIONB30BATHCSI MHOTOKPATHO.

InaTe:xk — nepeBoa KnueHTtom neHexHBIX cpeACTB B Bamtore Poccuiickoit denepanuu sl OIIIaThl yCIyT
OpraHu3allii, CIIMCOK KOTOPBIX MpeacTaBiicH B Cucreme.

IloaTBep:kaeHUe pacHoOpsisKeHMsl - TIPOIEIypa YIOCTOBEpeHHUS (akTa COCTABIEHHUS W MOJIHCAHUS
Pacnopsixenust or umenu Knuenra.


https://elf.faktura.ru/

Pacnopsizkenue - DJIEKTPOHHBIN TOKYMEHT, coiepikamuii ykazanue Knmenrta bamky Ha ocymiecTBieHue
®dunancoBbIX 1/mmu CepBUCHBIX Olepanui, nepenanHoe Kinuenrom banky ¢ ucnonp3oBanreM CHCTEMEI.

CepBucHas onepanusi — onieparnys, He sBisomascs OUHAHCOBOU omepartie, nmpexycMorpenHas CuctemMoin
U ucnonnsemas bankoMm Ha ocHoBaHuu Pacnopsbxenust Knuenra, nepenanHoro B baHk B COOTBETCTBUH C
HACTOSIIIUMH Y CIIOBUSIMU.

Cucrema «Faktura.ru» (manee - Cucrema) — cucremMa TUCTAHIIMOHHOTO OAHKOBCKOTO OOCITY:KHBaHHS,
obecnieunBatomasi (oOpMHpOBaHHE, TepeAady, PETUCTPAINIo, WCIONHEHHEe W XpaHeHwe PacmopspkeHuit
KimenTos.

CpencTBo moATBep:KIeHUs] - AIEKTpoHHOE cpeactBo, sBisromeecs ACII Kmuenta, ncmomszyemoe mis
MoJTBep KIeHHUsT Pacropsbkenuid, mepenaBaemMblx 1o Cucreme. B kadectBe CpencTBa TOATBEPKACHUS
ucnonn3yercs SMS-Ilapoins, nepecsiiaemsrii Cucremoii Ha Homep MmoouisHOTO Tenmedona Kiuenra.

Croponsl - bank u Knuenr.

Cuyer — 0aHKOBCKHM (TEKYIIHiA) CUeT W/WIHM cUeT 1o BKiamy KimeHrta, oTKpeIThId B banke Ha ocHOBaHHMH
JOroBopa OaHKOBCKOTO CUETA MITH IOTOBOpa OaHKOBCKOTO BKJIaJa, 3aKIIF0YEHHOT0 Mex 1y bankom u Kitnentom.

Tapudst - rapupsr OOO «Kamrxombank» B pyomssx PO n mHOCTpaHHOHW BamioTe A (PU3MUECKUX JIHIL 110
pacdeTHo- KaccoBoMy o0cmykuBanuio u/minu Tapuder OO0 «KamkomMOaHK 10 OTIEPaIUsM C HCIIOIb30BaHUEM
0aHKOBCKHUX KapT Uit GU3NUECKUX JIALL.

YBeaomiaenue — coobmenue banka o0 omeparum, coBepinerHoi Kimmentom B Cucrteme, HampasisieMoe
Knuenty B coorBetrcTBuu ¢ PeaepanbHbiM 3ak0HOM OT 27.06.2011 1. Ne 161-03 «O HanmoHaabHOU MIaTeXHON
CUCTEME.

Yecaosusa AbO — HacTosmme «YCIOBUS AUCTAHIIMOHHOTO OaHKOBCKOTO OOCITYKHMBaHWS (DM3MUYECKUX JUI] B
000 «KamkombaHK».

Yuactauku Cucremsl — bank, Knuentsl, 3axmounsmue ¢ bankom JJorosopsr JbO.

duHaHCOBasi ONePAIMs — ONIEPALHS 110 PACIIOPSDKCHHIO ICHEXXHBIMU cpeacTBamu Ha Cuere(-ax) Kiuenra (B
tom umcie [lnarex), ucrionusemas bankom Ha ocHoBanmn Pacnopspkenust Knmenra, mepegannoro B bank B
COOTBCTCTBHHU C HACTOAIIUMH YcnoBusamu.

DJIEKTPOHHBIM JOKYMEHT - IOKyMEHT, B KOTOPOM HH(OpMaIys IpeAcTaBiIeHa B 3JICKTPOHHO-IU(PPOoBOii popme.

SMS-IIapoab - mepeMeHHBIH maponb, HamnpaBisieMblii KnneHTy baHkoM mpu MepBHYHOH perucTpanuy B
Cucreme u B mporecce moiarBepxkaeHus Pacropsoxkenuss Ha ykaszaHHbelii Kimentom Homep moOumbHOTO
tenedona B Bune SMS-coobmenus, sBisromuiics ACIL.

1.OBIIME TOJIOKEHUMA

1.1Hacrossmue YcmoBus JIBO sBisiroTes HOBo# penaknumedt [lomoskenust «YcnmoBusi goroBopa o0 oOMeHe
JOKYMEHTaMH C KJIMEHTOM - (PM3MYECKHM JIMLIOM B 3JIEKTPOHHOM BHJIE C MCIOJIB30BAHHUEM JIEKTPOHHOM
TIOJIITUCHD.

1.2Hacrosimue Ycnosus [IbO sBISIOTCS TUNOBBIMU JUIA BCeX (DU3MYECKUX JIMI U ONPEACIAIOT MOPSAOK U
ycioBus ucronb3oBanus Cuctemsl «Faktura.ruy B pamkax J[MCTaHIIMOHHOTO OAHKOBCKOTO OOCITY:KUBAHUSI
Knuenra, koTopoe 3akmodaercd B mpenocraBieHMH bankoM KimeHTy BO3MOMXHOCTH OCYIECTBISTH
®unancoBsle U CepBHCHBIE oniepauy ¢ ucnoiabzoBanueM ACII.

1.3Pacnpocrpanenne bankom Ycnopuit JIBO 1o OTKpBITEIM KaHalaM SBISETCS MyOJUYHBIM TPEATIOKESHUEM
(odeproii) banka ¢usnueckum nuuam 3akmounth Jorosop 1bO Ha ycnoBusx, onpeneneHHbXx bankom B
HacTosmux Ycnousax JbO.

1.4YcnoBus JIbO, 3asenenue Ha mpucoeamHenue k YcmoBusm JIbO, a Taxxke Tapudbl B COBOKYITHOCTH
ssisitoTcst Jlorosopom J1BO.

1.53axmouenue [orosopa ABO ocymiecTBusiercs myreM mnpucoenuHenus KimeHta B 1esioM K HACTOALIMM
VYenosusm JIBO B mopsinke, mpemxycMOTpeHHOM crtatbeir 428 I'pakmanckoro komekca Poccuiickoit
@Qenepanii, Ha OCHOBAaHMM TIPEACTaBIeHHOr0 B baHK Ha OyMaXHOM HoOcWTede 3asBiIeHHS Ha
npucoeaunenne K YcnosusiM JBO, Hagnexamum oOpa3oM 3amoiHEHHOro M mojnucaHHoro Kmuentom.
Tunosas ¢opma 3assnenus Ha npucoenuHerne K Y cinosusm b0 onpenensercst baHkom B 0AHOCTOPOHHEM
MopsiIKe, TPU JTOM H3MEHEHHS, BHOCMMBbIE baHkoM B THNOBYIO ¢opMy 3asBicHHS Ha
npucoennHenue K Ycnosusam [IbO, He ABISOTCAS 0OMHOCTOPOHHUM M3MEHEHHEeM baHkoM ycioBuii
Horosopa JIbO.

1.6doroop ABO cuuTaercst 3aKiIOUeHHBIM C MoOMeHTa npuHsATHA bankom ot Kimenra 3asBnenus Ha
npucoenuaenre K YciuosusMm JbO. [Ipasa n o6s3arrOCTH CTopoH 110 JloroBopy JIBO BO3HUKAIOT ¢ HaThI
3akmoueHust Jloropopa JIbO. ®axrt 3axmouenus JloroBopa [IbO moarBepxkmaeTcss oTMeTkoil banka,
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Knuenr, 3akmounsimumii ¢ bankom JJorosop IbO, cranoButcst YuacTHUKOM CUCTEMBI.

[Ipu oOmeHe DNEeKTPOHHBIMU OKYMEHTaMH Y4acTHUKH CHCTEMBI PyKOBOJCTBYIOTCS ACHCTBYIOIIMM

3aKoHONaTenbCTBOM Poccuiickoit @enepanuu, B ToM uucie ['paxmaHckuM kojekcoM Poccuiickoit

Oenepannn, DemepanbHbIM 3akoHOM Poccmiickoit ®Pepepammm ot 06.04.2011 Ne 63-®d3  «O06

AJICKTPOHHOH TOMITHACH», a Takke HacTosmuMu Y ciaousmu J1BO.

DJeKTpoHHBIE JOKYMEHTHI, cpopmupoBannsie Knuenrom B Cucteme, B ToM unciie B MoOUIBEHON Bepcuu

Cucremsl, noarsepxxeHHsle ACII Knuenra u nomyyeHHsle baHkOM B COOTBETCTBHM C HACTOSIIHMMHU

Yenosusamu JJbO, HMEIOT paBHYIO IOPUINYECKYIO CHITY C JOKYMEHTaMH, COCTaBJICHHBIMU Ha OyMa)KHbBIX

HOCUTEINSIX W TOJNHWCAHHBIMH cOOCTBeHHOpPYYHO!H moamuchio Kimenrta. Tlpu stom SMS-Tlaponn

npusHatotcst ACII Knnenta B cootBerctBuM ¢ 4. 2 c1.160 I'pakmanckoro konekca Poccuiickoit

®denepalyu.

Hacrosmme VYcmoBust [IBO perymupyror otHomeHus CTOpOH MO ocCymiecTBIeHHI0 (DUHAHCOBBIX

onepanuii mo Cueram KnnenTa, a Taxoke CepBUCHBIX Omeparuii ¢ ucnonb3oBaHueM CUCTEMBI.

Kinuent ncnonsiyet CructeMy B COOTBETCTBHH ¢ HacTosmuMu Y crosusimu J[BO.

C mensio o3Hakomiennss KimmentoB ¢ YcmoBusimu JIBO bank nyGmukyer texct YcmoBuit 1bO Ha

KopriopaTuBHOM caiite banka (www.kamkombank.ru). JlononHutensHO o3HakomieHue KiHeHTOB c

TEKCTOM Y CJIOBHUI I[BO MOKET OCYHICCTBIATHCA OJHHUM HWJIM HECKOJBKHUMH M3 HWKCIICPCUHCIICHHBIX

CIoco00B:

e omnogeuienneM Knuenros uepe3 Cucremy;

e pasmemieHueM Tekcta YcnoBuid JBO Ha cTeHgax B CTPYKTYypHbIX HonpasfencHusx banka,
OCYILECTBISIIOIIUX 0o0cykuBanrue Kiuenros;

® HampaBJIeHUEM MH()OPMAITMOHHOTO COOOIICHHUS TOCPEICTBOM JICKTPOHHBIX COOOIIEHUH JINOO WHBIM
croco6oM, no3ossonM KimeHTy moiay4nTh WHPOPMAIUIO U YCTaHOBUTH, YTO OHA HUCXOIUT OT
Banxka.

Taxxe mactrosmme YcioBus JIBO moryTr ObiTh Bbimanel KimeHTy Ha OyMakHOM HOCHTENE IO €ro

3anpocy. Onosenienne Knnenra no Borpocam, cBA3aHHBIM ¢ ucnioiaHenneM [lorosopa JIBO, B ToM uuncie

onosemenre Kimenra o 6mokupoBanum aocryna k Cucrteme, ocymiectBisiercs bankom mo Homepy

MobuipHOTO TenedoHa, ykazaHHOMy Kimenrom B 3asBiieHWu Ha mpucoenuHeHne K YcmosusMm [[BO.

bank He HeceT OTBETCTBEHHOCTH 33 HETATUBHBIE ITOCIEACTBHSA, KOTOPbIE MOT'YT BO3HUKHYTh Y Kinenra

BCIICJICTBUE HETIOMYUYCHHUS YBEIOMIICHUS or baHka yKka3zaHHBIM BEHIIIE
CIIocoooM B CBS3H C HEZIOCTOBEPHOCTHIO/HEAKTYaIbHOCTRI0 WH(pOpPMAITUH,
ykazaHHo ~ Kiuentowm, a TaKxke B CBSI3M C HeAOCTynHOCThbio i KiueHta

YKa3aHHBIX CIIOCOOOB CBSI3U.

Knuent cornamaercs ¢ Tem, uro bank umeer npaBo Ha 06pabOTKy, B TOM YKCIIE aBTOMAaTH3UPOBAHHYIO,
mo6oii uH(popMaunu, OTHOCALICWCS K IEPCOHAIBHBIM JaHHBIM KimeHTa, B COOTBETCTBUH C
®denepanbubiM 3ak0HOM OT 27.07.2006 Ne 152-®03 «O mnepcoHaNbHBIX JaHHBIX», BKIIOUYas cOOp,
CHCTEMAaTH3aINI0, HAKOIUICHNE, XpaHEHUE, YTOUHEHHUE, UCIIOJIb30BaHIE, PacIIpOCTpaHeHHE (B TOM YHUCIe
nepeaavy), o0e3InuMBaHue, OJIOKUPOBaHUE, YHUUTOKEHNE NIEPCOHAIBHBIX JaHHBIX, IPEIOCTaBICHHbIX
banky B cBs3u ¢ 3aximodeHueMm Jlorosopa JIBO B mensix HCIOMHEHUS OTOBOPHBIX 00S3aTEIBLCTB.
Cornacue Knnenra Ha 00paOOTKY MepCOHANBHBIX JJaHHBIE JEHCTBYET B TEUEHUE BCETO CPOKA JICHCTBUS
Horosopa JIbO, a Takke B TedeHnH 5 J1eT ¢ 1aThl npekpamenus aercteus Jlorosopa /IBO. I1o ncreuennn
YKa3aHHOTO CPOKa JICHCTBUE COTJIACHUS CUMTAETCS MPOAJICHHBIM Ha KaXKIble CIEeIYIOLINE MATh JIET NpH
OTCYTCTBUY CBEACHUIN O €r0 OT3hIBE.

Croponbl Tpu3HaOT, 4ro WHPOpMupoBanue Kimmenta o coBepuieHHBIX B CHCTeMe oreparmsx
OCYILECTBIISIETCS ITyTeM HanpaBieHus Y Begomienus Kimmenty nocpenctsom SMS-coobmenns Ha Homep
MobmisHOTO Tenedona Kimenra. BaHk BIpaBe B OJHOCTOPOHHEM MOPSJIKE BHOCHTh M3MCHEHHS B
criocoObl  HampasieHus: Knuwenty VYsenomenus, uadopmupys o0 dstomM Kimenra B mopsike,
MpeyCMOTPEHHOM 11.8.2. HacTosmumx Ycnosui J1BO.

CropoHnbl mpu3HaT, 4yTo SMS-coolOmieHue, coxmepxaiiee YBEIOMIIEHHE, CUMUTAETCS MOTYYECHHBIM
Knuentom B naty ornpasienuns SMS-coobuienns bankom Kiuenry.

2. ©ICITOJIb30BAHUE CUCTEMBbI

2.1. Peructpanus u npenocrasienrne Kiuenty nocrymna k Cucreme.

2.1.1. Tlonb3oBaHue Cucremoit OCYILECTBIISIETCS B HNurepnere o angpecy

https://elf.faktura.ru/elf/app/?site=28 w/unn uepes MoOunbHyo Bepcuio CHCTEMBI, KOTOpast
onyONMKOBaHA bBaHKOM B CIHENMAIM3UPOBAHHOM MarasuHe npunokenuit «Google Play» —
s MoOmnbHBIX  yerpoiictB Ha uardopme Android (https:\\play.google.com), «App Store» —



http://www.kamkombank.ru/
https://elf.faktura.ru/elf/app/?site=28

2.1.2.
2.1.3.

2.1.4.

2.15.

2.1.6.

2.1.7.

2.1.8.

2.1.9.

s MOOWIBHBIX ycTpoiicte Ha maardopme i0OS (https:\\itunes.apple.com) u ycranasamBaeTcs

Knmnentom Ha MOOMIIEHOE YCTPOUCTBO caMocTOsITeNbHO. KoHUACHIIManbHOCTh U HH(OPMALOHHAS

Oe3onacHocTh coeanHeHHss B MHTepHeTe obecmeueHa HalMduMeM cepTU(HUKAaTa, BBITYLICHHOTO

VIIOJIHOMOYEHHBIM IyOIMYHBIM yaocToBepsonum mentpom (Certification Authority).

Perucrpamnus Knuenta B Cucteme npousBoautcs Ha ocHoBaHuu [lorosopa JIBO.

Hoctyn Kmmenta k Cucreme ocymiecTBusercsi Toibko mocne ero Mnentudukanmm u

AyTeHTH(UKAK B COOTBETCTBUH ¢ HacTosiumu Y ciaoBusimu J{BO.

JaToit Havanma wcronb3oBaHusd CHUCTEMBI CUMTAeTCs NEeHb peructpanuu bankom Mnentudukaropa

Kiuenra.

[lepBuunas Unentudukanus Knuenrta ocymectsisercs mo Homepy Kapter m SMS-napomio: npu

nepBoM Bxoze B Cucremy KimeHT nomkeH co3naTh cBod nuuHblidi Maentudukarop u [lapons, npu

yCIIOBHH, YTO 3alaBaeMblil Mnentudukarop He ucnonb3yercs apyruMu Knmentamu (mposepsieTcst

Bankom mpu cozpanun Mnentudukaropa). Knuent Bnpase msmensats B Cucreme Mnentudukatop

unu [lapoas HeorpaHHYEHHOE KOJIMYECTBO Pas3.

Hanpueiimras Unentndukamus n Ayrearnduxanms KireHTa oCymecTBISeTCS ¢ MCTOIb30BaAHUEM

Wnentuduxaropa u [laposs.

Wnentnduxammsa n Ayrearudukamnus Kirenrta B Cucreme mo3BossitoT KineHTy:

e TIOJIy4aTh AOCTYM K uHpopMmanuu o Cyerax, CoUcKy onepanuii no Cuetam U ABHKCHUU JCHEXHBIX
cpencts o Cueram, B TOM YHCIIE aHATUTHYECKYIO0 HH)OPMALIHIO O IBU)KEHUH ACHEKHBIX CPEACTB
o Cueram;

® OCYIIECTBJIATH dunaHcoBbIe ornepanuu B paMKax 3aKJIIOYCHHBIX MCXKIY Bbankom u Kanenrom
JIOTOBOPOB OaHKOBCKOTO CYeTa W JOTOBOPOB OAHKOBCKOTO BKJIAaJa, B TOM YHCIIE TJIAHUPOBATH
[Inarexu Ha nmeproanyeckor OCHOBE (ABTOIIATEXK) U (DOPMHUPOBATH MIA0IOHBI IIATEKEH;

e ocymiecTBiaTh CepBUCHBIE ONEepalny, MpeaycMOTpeHHbIe CHCTEMOI;

e momydaTh HH(popMammioo o mnepeuyne BbimymeHHbIX Kmmenty Kapt, o cocrosuuum Kapr u
orepauusx, BBIIOJIHEHHBIX C HCHOJIb30BaHNeM Kapr;

e [IOJMydYaTh AOCTYN K MHGOPMALUHM M COBEPLIATh ONEpalMU B paMKaxX KPEAMTHOrO JOroBopa (B
Cllydae 3aKJIFOYEHHUS! COOTBETCTBYIOLIETo JOroBopa Mexnay bankoMm m Knuenrom), B 4acTHOCTH,
noiy4ats HWH(MOpMaHI0O 00 OCHOBHBIX MapaMeTpax KpEeJUTHOrO JOTOBOPa, O COCTOSHHH
3aJI0JDKEHHOCTH, O IUIaTeXaxX B PaMKax KpeIUTHOTO JOTOBOPa;

e OTHpaBiATh B baHk MuCbMEHHbIE COOOIIEHNS;

® YCTaHaBIMBaTh U U3MeHATH MneHtnudukarop u/umu [lapois.

ITonTBepxkaenne pacropsbkeHuin Kimenta B Cucreme BO3MOXKHO TOJNBKO C HCIHOJIB30BAHHEM

onHopaszoBoro SMS-Ilaposns.

B nensx obecriedeHus 0e301macHOCTH COBepIeHUs omnepanuil B CHcTeMe 3anpelaercss coo0InaTh

Unentnduxarop w/mnm Ilapons TpersuM nmmam (1o TenedoHy, 3JIEKTPOHHOW I0YTE, WHBIMH

crioco0aMn), BKJI04Yasi COTPYAHUKOB banka.

[NomwiTka mogoOpate Mnentudukarop u/umu [1aponb MOXKET MPHUBECTH K OJOKUPOBAHUIO JOCTYIA

Kinuenta k Cucreme B cityuae, e KimueHT Tpu pasa noapsii BBEJI HeBepHbIN MenTrdukatop u/wimm

[Napons. s nomyuennst HoBoro [laponst KimenTty HeoOxoaumo obpaTuthes B bank mudHO.

2.2.  Kananet 0ocmyna

2.2.1.

2.2.2.

Hoctyn k Cucrteme ocymiectisiercss no Kanamam noctyma, moanaepxuBaeMbiM CHCTEMOH, ¢
WCIIONIb30BAaHUEM TMEPCOHAIBHBIX CPEJNICTB CBSI3U WIIN JPYroro 000pyHa0BaHUS, UMEIOIIETO JOCTYIT B
ceTb MHTEpHET.

Kment camocrosrensHO —oOecreuMBaeT HAIMYKME TEXHUYECKHX CPEICTB  HEOOXOIUMOM
KOMIUIEKTAIIUU U ITPOrpaMMHOT0 oOecriedeHus1, TpeOoBaHus K KOTOPBIM yKa3aHbl B [Ipuiioxkenun 2 k
HacrosmuM  YcioBusM JIBO, wWcmonp3yeT TOMBKO HCIpaBHOE W MPOBEPEHHOEC HAa OTCYTCTBHE
BPEIOHOCHOTO POrpaMMHOT0 obecrieueHus 000pyAOBaHHE.

2.3.  Cpedcmea noomaeepaicoeHust

2.3.1.

2.3.2.

2.3.3.

Crincok CpencTB MONTBEPKACHHS, UCIIOIb30BaHIE KOTOPBIX BO3MOXKHO JUISl Pa3IMYHBIX CIOCOOOB
Unentudukammu wu KawamoB npoctyna, ycraHaBnuBaercs bankom. B kauectBe Cpencrta
nonTBepxkaeHust Pacriopsokenuit Kienrta B Crucreme ucrnionb3yercst SMS-Tlapois.

SMS-Ilapons aBTOMaTnuecku renepupyerca CucteMoil B MOMEHT (opMupoBaHus PacriopspkeHus u
HanpasiseTcs Ha ykazaHHbIi Kinuentom Homep mobunbHOro Tenedona.

Kaxnomy PacmopsbkeHuto npucBamBaeTcst YHHKaNbHBIH SMS-Tlaponb, KOTOpBIE MOXET OBITh
WCIIONBb30BaH ToNbKO A IloaTBepakaeHus pacnopspKeHHsA, KOTOpPO€ WHUIUMHPOBAIO TEHEPAIUIO
nanHoro SMS-Ilaposst.


https://itunes.apple.com/

2.3.4. SMS-Ilaponb UMeeT OrpaHUYCHHBIA CPOK JACHCTBUS.

2.4.
241

2.4.2.

24.3.

3.1

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.
3.8.

Konguoenyuaronocmo

. baHk mpuHuUMaeT Mepsl I NMPEIOTBPAIIECHUSA HECAHKIMOHHPOBAHHOTO AOCTYIA TPETBUX JHIL K
KOHpUIeHIHANbHOW HH(OpManuu, cB3aHHOW ¢ ucmonb3oBanueM Cucrembl Knmentom. Jlobas
nHPOPMALIUS TaKOTO POJa MOXKET OBITh MpeloCTaBleHa TPETHUM JIMIIaM HE WHauye Kak B MOPSIKE,
YCTaHOBJICHHOM JECHCTBYIOIINM 3aKOHOAATENLCTBOM Poccuiickoit @enepanun.

B caygasx, xorna wmcmonb3oBanue Mnentudukatopos, laponeit w/mnmn CpencTB moATBEpX ACHUS
npennonaraet nepegady Kimenty nmbo xpaHeHne baHKOM Kakoi-mu0o KOH(UACHIUATBLHON
nH(popMaluy, baHK TpWHIMAaeT Bce HEOOXOAMMEIE MEpPHl OPTaHM3AIMOHHOTO M TEXHUYECKOTO
XapakTepa Al MPeIOoTBpPAIleHHus JOCTyNa TPEThUX JIMIl K TaKoW MHpopMamuy 10 Tieperadd ee
Knuenty, a Takxke Bo BpeMsl XpaHEHUs!.

Knment nponHpopMupoBaH U B MOJHONH Mepe OCO3HAET, YTO mepeada KimeHToM TpeThbuM Junam
KOH(pUIACHINATHHOH WHGOpPMAIMKM BJIEYET PHUCK HECAHKIMOHHPOBAHHOTO JOCTYMAa K TaKOW
WHPOPMALIUK CTOPOHHUX JIHLI.

3. PACIIOPSIZKEHU A

Ounancosie w/mnu CepBucHble omnepanun Kimenra ocymecTBisitorcs B CruicreMe Ha OCHOBaHHUH
Pacnopsoxennit Knuenra, nonnucanneix ACIL. ®dunancoBeie onepanuu B CUCTEME COBEPLIAIOTCS MPU
YCIIOBUHU HaJIM4Ms 3aKII0UECHHOr0 Mexny bankom u Knuenrom norosopa 0ankosckoro cuera. Ilopsnok
npuema bankom Pacniopsoxennit KimuenTa 111 coBepiieHus @UHAHCOBBIX ONIEpaliid peryIupyeTcs B TOM
YHClie I0TOBOPOM OaHKOBCKOTO CHETa.

[opsimox dopmupoBanus, nepenayn u ucrnoinHeHuss bankom Pacmopspxenust Kimenrta ompenensercs

BUJIOM PacrniopsikeHusl.

Pacniopsikennss Ha coBepiieHue OHHAHCOBBIX OIEpaIlMii BKIIOYAIOT B CceOsl OmIepaluu IMepeBojia

JIeHexXHBIX cpeacTB co Cuera(-oB) KimueHTa B COOTBETCTBUHM C YCIOBUSMHE 3aKTIOYCHHBIX MKy baHkoM

u Knuenrom norosopa 6aHKOBCKOT'O c4eTa, JOrOBOpa OaHKOBCKOT'O BKJIAAa M/UIM KPEOUTHOTO 10TOBOPA

(IpM HANIMYMHK TOTOBOPA COOTBETCTBYIOLIETO BUA), B TOM YHUCIE!

e BHYTpHUOaHKOBCKHE U MEeKOAHKOBCKHE ITEPEBOIbI ICHEKHBIX CPEICTB B BamtoTe Poccuiickoit
®denepallu 1 UHOCTPAHHOW BAIIIOTE;

e [lnarexu (ABTOIIATEXKN);

e OIlepalyy C ACHEKHBIMHU CPEICTBAMH Ha CUETaX 10 BKJIALy, IPEAYCMOTPEHHBIE YCIOBUSMH JJOTOBOPA
0aHKOBCKOTO BKJIaJla, 3aKJI04eHHOro Mexxay bankom u Knuenrom (nmonosiHeHnue Bkiasa/ 4acTHUHOE
BOCTpeOOBaHUE BKIIAJA);

e omepalyu C JCHEXHBIMH CpEICTBAaMH, NPEIYCMOTPEHHBIE YCIOBHSMH KPEIWTHOTO JOTOBODA,
3axioueHHoro Mexxay bankom u Knnentom (noramenue 3anomxenHoctn Kiuenra nepen bankom).

Pacniopsxenns Ha coBepiieHue OUHAHCOBBIX ONepanui Moapa3AesI0TCs Ha:

e TepcoHaNbHBIE - PacmopspkeHus, coiepikaline WHIUBHIYAIbHbIC TapaMeTpbl, CenupUIHbIE IS
nmanHoro Kimenra.

e peryisipHbie - Pacniopsbkenusi, cofepkamue nopydenne Kiuenta gopMupoBarhs, perucTpupoBaTh U
UCTIOJIHSATH [TEPCOHANTBbHBIE PacmiopshkeHus cormacHo TpaduKy U yCIoBUsAM, yKa3aHHBIM KiieHTOM.

[lepconanbHeie u perynspHsie Pacnopsbkenus co3aarorcs, Moguduuupyores 1 yaasistores Kinearom

CaMOCTOSITENBHO, B MIOPSIKE, YCTAHOBIEHHOM B CucTteMe.

Pacnopsoxerns Ha coBepmieHre CepBHCHBIX ONEpariii BKJIIOYAIOT B ce0s HEIUIaTe)XHBIE OIEpallny,

pexycMOoTpeHHble CHCTEMOH, B TOM YHCIIE:

e 3aka3 BbITycka Kapter k Cuety, nu3menenune craryca Kaptsr;

® U3MEHEHHeE IJIATeKHOTO JMMUATA Ha COBEPIICHHE OTeparnii ¢ UCIoiIb30BaHneM KapTel ninm ee
PEKBHU3HUTOB;

e odopmIIeHHE U IPEJOCTaBlICHHE PEKBU3UTOB BUpTyanbHO# KapThl;

e OnokupoBKa / paszdiokupoBka Kaptel u/uiau BupryaabHON KapThl.

Knuentr npusnaer, uyto Pacmopstkenus, nepenaHHeie B bank ¢ momomisio CHCTEMBI, pPaBHBI IO
IOPUANYECKON CHJIE COOTBETCTBYIOIIMM JOKYMEHTaM Ha OyMa)KHBIX HOCHTENSIX, COOCTBEHHOPYYHO
noanucanHsiM Kinenrom.

KimmeHnT HeceT OTBETCTBEHHOCTH 3a MMPaBUJIIBHOCTH IMapaMETPOB, YKa3aHHBIX KimenTom B PaCnOpH)KeHI/II/I.
bank Bnpase oTkazare KimeHTy B (opMHpOBaHUM IEPCOHAIBHOTO PacmopshbkeHus WM 3alpeTHTh
HCIIONB30BaHUE paHee CHOPMHUPOBAHHOTO MEPCOHATBHOTO PacmopsukeHwsl, eCiu MpeyCMOTPeHHAS UM
oreparysi TPOTHBOPEUYUT/CTajga MPOTHBOPEUUTH JICHCTBYIOIIEMY 3aKOHOAATEIhCTBY Poccuiickoit
®depepanuy, HOpPMaTHBHEIM akTaM banka Poccun ninn HacTosmuMm Y cioBusiM J1BO.



3.9.  Iloomseporcoenue u pecucmpayusi Pacnopsocenuii

3.9.1.

3.9.2.

3.9.3.

3.9.4.

3.9.5.

3.9.6.

3.9.7.

3.9.8.

3.9.9.

3.9.10.

3.9.11.

3.9.12.

s mpoenenns @uHaHCOBBRIX W CepBUCHBIX omepanuii KinmeHT BbIOMpaeT Pacmopspkenue u3
nepeuHs PacnopsbkeHuil, npeaycMoTpeHHbIX B CucTeme, BBOAWT HIM BBIOMpaeT M3 CIMCKa
3Ha4YeHUs MepeMeHHbIX mapameTpoB (CueT, cymMMa olepaliy 1 T.I1.) U HampasisieT PacnopsbkeHue
B baHK.
Pacnopspkennst KnnenTa gokHbBI OBITH MOATBEPIKICHBI ¢ TIOMOLIBIO AelcTBUTENbHOTO0 CpeacTaa
MOATBEPKIACHNS, HaxonAmerocss B pacnopsbkeHnn Kimenta. IIpu OTCYyTCTBHM NOATBEP KIEHUS
Pacnopsoxenue He peructpupyercss baHkoMm u cuurtaercs, uro KilmeHT oTkaszaics OT mepenadu
Pacnopsixenust.
Brei6op Kimentom cootBercTByromero PacnopsbkeHnss u moarBepiknaeHue ero CpemctBom
MIOATBEPKACHUS, O3Ha4daeT, 4ro KimmeHT mopydaer baHKy HMpOBECTH ONEpandio, YKa3aHHYIO B
Pacnopsixennn, oT ero IMEHH U COTJIaceH CO 3HAUEHUSIMU TOCTOSIHHBIX M IEPEMEHHBIX ITapaMETPOB,
cozepxkaluxcs B PacniopsbkeHun.
[Ipuem u peructparus Pacnopspkenunit, mepenaBaeMbix KimenTom mmocpenctBoM CHCTEMBI, B TOM
yrcie mocpeactBoM MoOunsHON Bepcuu CHCTeMbl, TPOU3BOANUTCS baHKOM B aBTOMaTHUECKOM
peXUMe eXeTHEBHO U KPYIJIOCYTOYHO.
Bbank ocymectBiser npoBepky CpenctBa noaTBepkaeHus. [1010KUTENbHBIA pe3yabTaT MPOBEPKHU
o3HauaeT, uro Pacmopspkenune noareepxaeHo Knmenrom. Hampasnenune bankom Kimenty SMS-
mapoJist o3HayaeT, yTo PacnopsikeHue cuuraercs nepegaHHbiM KIMeHToM U 3aperucTpupOBaHHBIM
Bbankom.
B cnywae orpunartensHOro pesynprata npoBepkH CpeacTBa MOATBEpKIACHMs baHK yBeqoMIsieT
Knmenra yepe3 Cucremy 06 oTKasze B perucrpanuu PacropsikeHust.
Bce omepanuu, cosepmienHsle B Cucreme (Hampasinenue Kimentom Pacnopspkenuidt, mpoBepka
bankom Cpenctsa noaTBepkaeHus), GUKCUPYIOTCS B JIEKTPOHHOM IIPOTOKOJIE.
ONeKTPOHHBIE MPOTOKOJIBI XPAHATCS B JJIEKTPOHHOM apXUBE B TEYCHHE IPEAYCMOTPEHHBIX
JIEUCTBYIOLIMM 3aKOHOJATENbCTBOM Poccuiickoin denepaiyivi CpOKOB XpaHEHUSI aHAIOTMYHBIX 10
CMBICITy JOKYMEHTOB Ha OyMa)KHOM HOCHTEIIE.
MowmenTtom nocrymuienus B bank PacnopsbkeHust cuuTaroTes 1ata v Bpems 3anucu PacnopsokeHust
B JIEKTPOHHOM INpoToKosie CHUCTEMBI, 32 KOTOpOE NMPUHUMAETCSI BPEMs, ONpeNIeIeHHOE 10 YacaM
o0opyznoBaHus, ucnojib3yemMoro bankom mns peructpauun PacmnopsbkeHuil, HaCTPOSHHBIM Ha
MockoBcKoe BpeMs.
Ecmu mo xakum-nubo mpuyrHam (paspbiB CBsi3M U T.M.) KiIMEHT He TONydms COOOLIeHHE O
peructpanyu 1u60 06 0TKa3ze B peructpaunu PacrnopskeHus, 0OTBETCTBEHHOCTh 32 YCTaHOBIIEHUE
OKOHYATEIIbHOTO pe3yibTarTa nepenaun PacnopsbkeHus nexut Ha Kimenre.
UcnonezoBanue Cucremsl Juid nepeaaun Pacnopsbkennii banky He orpannunBaet npasa Kinenra
10 NPEJOCTABJICHUIO B baHK COOTBETCTBYIOIMX PAacHOpsKEHUN Ha npoBeaeHue MDHUHAHCOBBIX U
CepBucHBIX onepauuii B OyMa)KHOM BHJE€, COCTaBICHHBIX 1O ¢opme baHka B COOTBETCTBHU C
3aKJIIOUYEHHBIM MexXly bankom n Kimentom gorosopom. IIpu 3rom CTOpOHBI cornamarores ¢ TeM,
YTO B Cily4ae mocTtymieHus B bank Pacnopspkenus ¢ ucrnonb3oBanueM CHCTEMBI M JOKYMEHTa Ha
OyMa)XKHOM HOCHUTEJE, COJepKallero HWACHTHYHbIE YCIOBHS mpoBeaeHuss DuHaHCOBOH WK
CepBucHoli onepanuu, Jnbo noctymieHuss B bank maentmunbsix Pacnopsokennii, bank Oyzer
paccMaTtpuBaTh KaXIbIH M3 YKa3aHHBIX JOKYMEHTOB KaK CaMOCTOSITENBHBIA JOKYMEHT U
OCYIIECTBUT JICHCTBUS, HEOOXOMMBIE JUTS UCTIOTHEHHUS KaXK/IOTO U3 MPEJICTABICHHBIX/TIepEeJaHHbBIX
KnuenToM 1okyMeHTOB.
Cropons! Ipu3HaIoOT, uTo Pacnopsixenns, nepeaannbie KimmenTom ¢ nucnons3oBanreM CHCTEMBI:
® YJOBJIETBOPSIOT TPEOOBAHUIO 3aKIFOUEHUS CJICNKH B MPOCTOM MHUCBMEHHOH (hopMe M BIEKYT
IOPUINYECKUE TIOCIEACTBUSA, AaHAJOTHYHBIE TOCJEICTBUSAM, IIOPOKIAEMBIM  CJIEIKaMH,
3aKJIIOYEHHBIMHU ITyTEM MOANHMCAHHUS TOKYMEHTOB IpH (HU3NYECKOM (B3aUMHOM) MPUCYTCTBHU
JIUII, COBEPLIAIOIIUX CEIIKY;

® pPaBHO3HAYHBI, B TOM YHCJIEC HMEIOT PABHYIO IOPHIMYECKYI0O M JI0OKA3aTEIIbCTBEHHYIO CHIIY
AHAJIOTUYHBIM I10 conepmaHmo n CMBICJ'[y )IOKyMeHTaM Ha 6YMa)KHOM HOCHUTCJIC, COCTAaBJICHHBIM
B COOTBETCTBHHM C TpeOOBAaHUSAMHU, TPEAbSBIAEMBIMA K JIOKYMEHTaM TakoOTO poja, H
HO/NKMCAaHHBIM COOCTBEHHOPYYHOUM moanuchbio KimeHTa, u SBISIFOTCS OCHOBAaHHWEM ISt
nposeaeHus bankom ®@unancoBbix wim CepBUCHBIX onepaiuii oT umeHnu Kiuenra;

® HE MOTYT OBITh OCIIOPEHBI WII OTPUIAThCst CTOPOHAMU U TPETHUMHU JIMIIAMU WK OBITH TPH3HAHBI
HEJICWCTBUTEIILHBIMH TOJILKO Ha TOM OCHOBAaHUH, YTO OHU TepeAanbl B baHk ¢ HCnonb30BaHHEM
CucreMmsl;



e MOTYyT OBITh TpEACTaBICHBHI B KadeCTBE [OKA3aTeNbCTB, PABHOCHIIBHBIX ITHCHMEHHBIM
JloKa3aTelbCTBaM, B OPSJIKE, MPEelyCMOTPEHHOM 3aKOHO1aTelIbcTBOM Poccuiickoit denepaiuu.

3.10.  HUcnoanenue Pacnopsicenuii

3.10.1. Kunwment mpenocrabnsier banky mpaBo mpu npoBeieHUH DUHAHCOBBIX ONEpalii HA OCHOBAHHU
Pacnopspxennii KineHTa cocTaBisATh OT CBOETO UMEHH PacyeTHBIC TOKYMEHTBI, HEOOXOIUMBIE IS
MPOBEACHUSI TAKUX OTEPAIIH.

3.10.2. bank oTka3eiBaeT KnMeHTy B perucTpanyy W/ il HCHIONHEHNH PaciopshkeHus B CIEAYIOMINX CIydasX:
e npu Hanuuuu (PaKTOB, CBUACTENLCTBYIOIIMX O HapymeHnn Kinentom

JIEHCTBYIOLIETO 3aKOHOMaTenbCcTBa Poceniickoit denepanuy;

® [pu HaIW4YMH (HAKTOB, CBUJETEICTBYIOUINX O HECAHKIIMOHNPOBAHHOM HCIIOIb30BaHUN
Tpersumu uuamu Cpencts noarsepkaenus Kimenra;,

e B cCly4ae HeBepHOro ykaszaHus KineHToMm pexkBu3uToB Pacnopspkenus;

B Cllyyae €CJIi MCIOJHEHHE JTaHHOro PacmopshkeHUs MPOTHBOPEUHT YCIOBHAM JOTOBOPA
0aHKOBCKOTO cyeTa, JOroBopa OaHKOBCKOTO BKJIaJa, KPEIUTHOTO JOTOBOPA, 3aKIOYECHHOTO
Mmexay bankom u Kinnenrtowm;

e 10 mpenocraBieHus KiMEHTOM [OKYMEHTOB, IPEAYyCMOTPEHHBIX 3aKOHOAATEIbCTBOM
Poccuiickoit @enepauun, B ToM yucie denepanbubiM 3akoHoM 0T 07.08.2001 Ne 115-®3 «O
NPOTHUBOJAEHCTBUY JIEraau3aluy (OTMBIBAHUIO) T0XOJ0B, MOJIYYEHHBIX NMPECTYIIHBIM MyTEM, U
(MHAHCHPOBAHUIO TEPPOPU3MAY, HHBIX JOKYMEHTOB, CBSI3aHHBIX ¢ MpoBeAeHneM OUHAHCOBOH
orepauuy, B ciiydae TpeboBanus ux bankowm;

® B UHBIX CIy4asiX, IPEIyCMOTPEHHBIX ACHCTBYIOIIMM 3aKOHOAaTeIbCTBOM Poccuiickoil @enepanuu.

3.10.3. Pacmopspkenus Ha coBepuieHre DUHAHCOBBIX OTepaIlii UCTIONMHIIOTCS baHKOM B TIOPS/IKE U CPOKH,
YCTaHOBJICHHBIE JOTOBOPOM OaHKOBCKOT'O CUETa, 3aKIIOYeHHBIM Mexnay bankom m Knmenrtowm, a
taxxe Tapudamu.

3.10.4. Pacnopspkenus Ha coBepieHre CepBUCHBIX OTIepaIiii HCTIOMHSIOTCS baHKOM He To3iHee pabodero
IHSI, CIIEAYIOILETo 3a JHEeM ocTymieHus B bank Pacopsixenust.

3.10.5. B ciyuae, ecnu BamoTa Pacnopspkenust Ha coBepiieHue OUHAHCOBON onepanuy OTINYAETCS OT
BamioThl Cuera, baHk mpon3BoANT ciMcaHue JEHEXHBIX CPEICTB B COOTBETCTBUU ¢ PacniopsikeHuem
B Bamore Cuera mo Kypcy banka, ycraHoBineHHoMy ansi CHCTeMBI HA MOMEHT PETHCTPALUH
Pacnopsixenust.

3.10.6. B cnyuae Bo3zBpara O0aHKOM MOJTy4aTens JEHEXKHBIX CpeJCTB B BaHK MO mMpuyMHE HEKOPPEKTHO
ykazaHHbIX Knuentom pexBusutoB B Pacnopsbkennn Knuenra nHa coBepuienne DOHHAHCOBOH
orepanyy, cymMMa YyIUIAYeHHOT0 BaHKy KOMMCCHOHHOTO BO3HArpa)<IeHHs 3a OCYIIECTBICHHE
OunaHcoBoM onepanun KimeHTy He BO3BpaImaeTcs.

3.11.  Omwmena Pacnopsocenuii

3.11.1. KnmeHT MOXeT OTMEHUTh cBoe Pacnopspkenue, HampaBus B bank o CucremMe COOTBETCTBYIOIIEE
cOOOIIeHHEe B TPOM3BOJIBHOW (opMe ¢ 00sS3aTeNbHBIM YKa3aHUEM BHJA OIEPAINH, KOTOPYIO
HEOOXOJIMMO OTMEHUTD, JIaThl OTIIPaBKH PacmopspkeHus U CyMMBI TiepeBojia (B Cilydae OTMEHBI
DOUHAHCOBOW OTIECPAIIHH).

3.11.2. bank oTka3biBacT B OTMeHe paHee mnepenanHoro KimeHtom PacmopshkeHus, ecid B XOJe
ucnonHeHust 3Toro Pacrnopsbkennst bankom yke ObUTH MpOU3BENEHBI JICHCTBUS, B pe3ylbTare
KOTOPBIX OTMeHa PacmopshkeHusi HEBO3MOXKHA WIIM BIeUeT 3aTpaThl, OT BO3MelleHHs baHky
koTopbix KineHT otkazacs.

3.11.3. KomuccroHHOe BO3HarpaxaeHue, nonyueHaoe ¢ Knuenra 3a ucrionnenue Pacriopsbkenus, B ciryyae
oTMeHbI Pacniopsikenust KnueHTy He BO3BpalliaeTcsl.

3.11.4. B cnyuae, ecniu otMena bankom Pacriopspxenust mo nHunmatuBe KimeHTa moBiekiia 3aTparbl co
cTopoHbl banka, baHk BpaBe Ha yCIOBHIX 3apaHee JaHHOTO aKIENTa CIIMCaTh CyMMY 3aTpaT C
OankoBcKoro (Tekymiero) cueta Knmenra, oTkpsITOro B banke.

3.12.  Xpanenue Pacnopsisicenuil
3.12.1. bank xpanuT nony4yeHnasle oT KiimenTta PaciopspkeHus B TedeHHE TPETyCMOTPEHHBIX JEHCTBYIONINM
3aKkoHOAaTenbcTBOM Poccuiickoit @enepanyii CpOKOB XpaHEHMsS AaHAJIOTHYHBIX [0 CMBICITY
JOKYMEHTOB Ha OyMakHOM HocuTese. Criocob u ¢popmart xpaHeHus onpenessitorcest bBankom.

3.13.  Ilpusnanue pacnopsaicenuii. Cmoponsl NRpUsHaiom, 4mo:
3.13.1. Tlomyuenune bankom PacnopspkeHust, MOATBEP:KISHHOTO MPU MOMOIIH JeiicTBuTenbHOoro Cpencraa
HNOJATBEP)KACHUS, IOPUAMYECKH SKBHUBAJICHTHO IOIYy4YEHHIO BaHKOM HIEHTHYHOTO IO CMBICIY U



3.13.2.

3.13.3.

3.13.4.

3.14.
3.14.1.

3.14.2.

3.14.3.

colepKaHWIO JOKYMEHTa Ha OyMaXHOM HOcuTelle, O(QOPMICHHOTO B COOTBETCTBHH C
JEHCTBYIONINM 3aKOHOIATENhCTBOM Poccutickoit Denepanyu 1 MOANHCAHHOTO COOCTBEHHOPYYHOH
noanuckio KinenTa, v BiedeT Takue ke 00s3arennpcTBa banka n Kiuenra.

PacmiopsokeHns, OATBEP)KICHHBIE TIPH TIOMOIMM AEeHCTBUTEILHOTO CpefcTBa TMOATBEPKICHIS,
SIBIITIOTCS OCHOBAaHUEM [T COBepIIeHUsT baHkom omnepariuii oT mMeHn KireHTa 1 BIeKyT Takne ke
MIPABOBBIC TMOCIICCTBYSI, KaK ¥ HJICHTHYHBIC TI0 CMBICITY U COJCPKAHHIO IOKYMEHTBI Ha OYMaXKHOM
HOCHTEJIe, TTOIMTUCaHHbIe COOCTBEHHOPYYHOU noanmuchio Kimenra.

Omepartiy, coBepieHHbIe baHkoM Ha ocHOBaHWU TepeaanHblx Kimentom B bank PacnopspkeHuti,
MOATBEPXKJACHHBIX TPH TOMOIIU JeHCTBUTENbHOrO CpelncTBa MOATBEPXKICHUS, HE MOTYT OBITh
OCHOPEHBI TOJBKO Ha TOM OCHOBAaHUHU, YTO ATH ICHCTBUS HE MOITBEPIKAAIOTCS JOKYMEHTAMH,
COCTaBJICHHBIMH Ha OyMa)>KHOM HOCHTETIE.

DNEKTPOHHBIA MPOTOKON SBJISETCS JOCTATOYHBIM JIOKA3aTEILCTBOM M MOXKET HCHOJIB30BATHCA
BankoM B kauecTBe noareepkacHus pakra nepenaun Kinuenrom PaciopsbkeHUs B COOTBETCTBUU C
rmapaMeTpaMu, COAECPKAIIIMHICS B JICKTPOHHOM IIPOTOKOJIC.

THoomeepoicoenue cogepuiennvix Purancoswvix onepayuli OOKyMenmamy Ha OyMadcHom Hocumere

B cnyuae, ecnu nHOe He mpenycMoTpeHo Hactosummu YcnoBusiMu [1bO, bank nmpenocrasiser
Knuenty BO3MOXHOCTH MONydyeHHsT OyMaXXHBIX JOKYMEHTOB C OTMeTKamMHu baHka,
MNOATBEPKAAIOIUX coBeplieHre DUHAHCOBBIX onepauuii no nopydeHuto Kinuenra.

Bank BmpaBe B mo06oii MOoMeHT moTpeboBarh OT KimeHTa mpeaocTaBieHHsI JOKYMEHTOB Ha
OyMa>KHOM HOCHTEJIE, SKBUBAJICHTHBIX II0 CMBICIY M COIACpPXKAHUIO nepenaHHeiM Kimentom u
3aperucTpUpOBaHHBEIM bankom PacmopsbkeHusiM, HE3aBUCHMO OT TOTO, OBUIM JIM UCIIOJIHEHBI 3TH
Pacniopsixenus bankow, a Takke He peruCTpUpOBaTh HOBBIE U HE HCTIOJIHATh 3apETUCTPUPOBAHHBIE
Pacnopspkennss 1o mpenocraBieHuss KIMeHTOM yKa3aHHBIX BbIILIE JOKYMEHTOB Ha OyMaskKHOM
HOCUTEIIE.

Knuent o0s13an mo tpeboBaHnio banka moanuceiBaTh OyMa)kHble KONMH TNepeaaHHbX Kirentom
Pacnopsoxenuii.

4. CTOUMOCTD U INOPAJOK OIIJIATBI YCJAYT

4.1. Pa3smep miaTel 3a OKa3aHUE YCIYT, CBSA3aHHBIX C HCIONIb30BaHWEeM CHCTEMBI, yCTaHABIMBAETCS
Tapudamu, xoropsie ompenensitorcss baHkoM m MOTyT OBITb M3MEHEHBI baHKOM B OZHOCTOPOHHEM
TIOpAIKE.

4.2. Knuent, moarBepxaas Pacmnopsbkenue CpeicTBOM TMOATBEPXKACHUS, NMPEAOCTaBiseT baHKy mpaBo
cnucatb co Cuera Knmenra, ykazanHoro B PacnopspkeHnH, KOMUCCHIO B pa3Mepe, MPeayCMOTPEHHOTO
Tapudamu, 3a wucmomnenme Pacnopsbkenus. B cmyugae Hemoctarownoctm cpeactB Ha Cuere
IIaTeNbIINKa, YKa3aHHOM B PacmopspkeHuu, AJs CIHCaHHWA KOMHCCHH B pa3Mmepe, MPeayCMOTPEHHOM
Tapudamu, Pacriopsokenrie baHkoM He HCTIONTHSIETCS.

5. IPABA 1 OBA3AHHOCTHU CTOPOH

5.1. banx enpage:

5.1.1.

5.1.2.

5.1.3.

5.1.4.
5.15.

CIHUCHIBATH B TIOPS/IKE 3apaHee JaHHOTO aKIeNTa C JJF0ObIX 0aHKOBCKUX c4eTOB KitmeHTa, OTKPBITHIX
B banke, 1eHexHbIe cpeACTBa B CUET OIIATHI IPEAOCTABICHUS YCIYT MO UCMONIb30BaHUI0 CHUCTEMBI
B coorBeTcTBUM ¢ Tapudamu banka. KilMEHT mpenocrasiser cBoe coryacue (3apaHee JTaHHbIN
aKIENT TIUIaTeNbIINKA) HAa CIHCAHWUE JICHEXKHBIX CPEJCTB B CUET OIUIaThl yciyr banka B
COOTBETCTBUM C HACTOSIIIUM ITYHKTOM

HE WCTOJIH30BaTh MMEIOIIYIOCS KOHTAaKTHYIO HH(POPMANWIO IS CBs3M ¢ KiMeHTOM ISl Tienei
HanpasieHus Kimenty VYsepomiienuit, eciu KiueHTOM HE NOATBEPXKJEHA JOCTOBEPHOCTH
nMmeronieiics B banke wHpOpManuu, a TakKe BO3MOXHOCTh €€ HWCIIONb30BaHUS IS IENeH,
npeaycMOTpeHHbIX DeaepanbHbiM 3akoHOM OoT 27.06.2011 1. No 161-®3 «O HammoHAILHOMN
MIATESKHOU CHCTEME).

B OJIHOCTOPOHHEM TOPS/IKE MPOU3BOIUTH 3aMEHY MTPOrpaMMHOTo obecriedeHrnss CHCTEMBI, a TAKKe
M3MEHATH ()OPMATHI U CIIUCOK DJIEKTPOHHBIX JOKYMEHTOB.

B OJHOCTOPOHHEM MOPAJIKE U3MEHATH NIEPEUEHb ONepaluil U YCIyT, JOCTYNHBIX B CUCTEME.
BBOJIUTh TOCTOSIHHBIE WM BpPEMEHHBIE OrpaHMYEHHUs Ha wucnonb3oBaHue Kiumentom Kananos
J0CTynma, B TOM YHCJIE€ OrpaHWYUTh MEPEUYCeHb BUIAOB PacnopsskeHui, perucrparus
U nepeiadya KoTopbix Bo3MokHa Kimuentom no onpenenennomy Kanany nocryna.
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5.1.6.

5.1.7.

5.1.8.

5.1.9.

5.1.10.
5.1.11.

6e3 yBenomiieHus1 KimmenTa BpeMeHHO MTPHOCTAHOBUTH MITH OTpaHUIUTH HocTyn Kinenrta k Cucteme
1o OTHOMY WJIM HecKosibkuM Kananam goctyna npu Hannunu y banka ocHOBaHMI CUMTATh, YTO 110
3THM KaHajlaM BO3MOXXHA TONBITKa HECAaHKIMOHMPOBAHHOTO AOCTyMa OT MMeHH KimeHTa, T.e.
BOo3MOxHa Komimpomeranus uaeHTrdHUKaTopa, Naposs /WM CpelICTBa MOTBEPKICHHUS.
Juia BozobHOBIEeHHs obcyxuBanust B Cucteme Kimenty HeoOxoanmo oOparutscs B bank mudHO.
Bank nocne ycranoBnenus immunoctu Kinenta Bo3o6HoBIsieT noctyn Knnenra k Cucreme.
B OJHOCTOPOHHEM TOpSAAKE NPUOCTaHOBHUTH oOcmyxkuBanue Kimenta B Cucreme B ciydasx,
MPEIYCMOTPEHHBIX JIEUCTBYIOIIMM 3aKkoHojaTenbcTBOM Poccuiickoii ®enepaunu, IOroBOpOM
0aHKOBCKOI0 cuera M HacTosmumu Y ciaoBusmu J[BO.
Bozob6nosnenne obcnyxuannsa Kinuenra B Cucreme, MpUOCTAaHOBIEHHOTO IO WHUIMATHBE baHka,
BO3MOKHO TOJIBKO 11O pemeHuro banka.
nctpeboBats y KimenTa mobbie JOKYMEHTHI, Kacaromuecs ocyriecTriaeHnss OUHaHCOBBIX omneparnit
¢ wucnonp3oBaHneM CHCTeMBI, a Takke JOKYMEHTH W HH(pOpMAanuio, MpeayCMOTPEHHYIO
3akoHoAaTenbeTBOM Pocceuniickoit @enepannu, B ToM uncie denepansHeiM 3akoHoM ot 07.08.2001
r.
No 115-03 «O mpoTHBOECHCTBUY JIeTaIN3alnuy (OTMBIBAHHAIO TOXO/I0B, TIONYYEHHBIX MPECTYITHBIM
myTeM, U (UHAHCHPOBAHHIO TEPPOPUZMAY.
BBOJUTHL TIOCTOAHHLIC WKW BpPCMCHHLIC OIpaHUYCHUA Ha PETUCTpalui0 MW HUCIHOJHCHUEC
Pacnopsoxennit Knuenra, nepepaBaempix npu noMomu CHCTEMBI, B YaCTHOCTH, OTPaHUYHMBATh
CYMMBI, 3allpelaTh TIepenady OIpeNeJeHHbIX BHAOB PacmopshkeHWH C  HCIOJIB30BaHHEM
ompeneneHHbix CpelcTB TMOATBEPXKICHHS, OrpaHUYMBATH COBOKYIHBIH pa3mep (CymMMmy)
@UHAHCOBBIX ONEpaluii, OCYILIECTBISIEMbIX Ha OCHOBaHUM PacniopsbkeHuil.
otka3atb Knuenty B 3akmouenuu Jlorosopa /IbO;
OCYIIECTBJIATh WHBIC TIpaBa, MPEIyCMOTPEHHBIE JCUCTBYIOIIMM 3aKOHOIATEIECTBOM
Poccutiickoit @eneparinu u Hactosmumu Y cinoBusmu [JbO.

5.2. Bauk obazamn:

5.2.1
5.2.2.
5.23.
5.2.4.

5.25.

5.2.6.

5.2.17.

5.2.8.

5.2.9.

5.2.10.

ocymiecTBUTh noakimouenne Knuenra k Cucreme ¢ gatel 3aximodeHus Jorosopa JbO;
obecnieunBath ipueM Pacmiopspkenuil, mepenaBaembix KimenToB B bank mocpeactBom CHCTEMBL;
KOHTPOJIMPOBaTh MpPaBWIBHOCTE oOdopmieHus Pacnopspkenuil, momydeHHblx oT Kiumenrta, u
c000IIaTh 0 HEBO3MOXXHOCTH UCTIONHEHMsI PacmopshkeHnid B cirydae 0O0HapyKEeHHUS OMIHOOK;
HanpapiaTh KnueHty YBeaomieHue o kKaxkiaod DHHAHCOBOW orepanuy MyTeM OTHpaBku SMS-
coobmenus Ha Homep mobunsHOTO Tenedona KinenTa;

npenoctaBuTh KiMEHTY BO3MOXKHOCTH TOJNYYEHHs aKTyaJbHOM M JOCTOBEPHOHW HMHGpOpPMaLUH O
nepenanHbix Knuenrom PacnopsbkeHusax, onepanusax no ero Cderam, cOCTOSIHHIO ero CueToB B
MopsAJKe, MPEAYCMOTPEHHOM HacTosmuMu Y cnoBusimu J1BO;

OCYILIECTBUTh OJOKMPOBKY AocTyna K CucTeMe IpH MOJyYeHWH MUCbMEHHOI'O YBEIOMJICHUS
Kmmnenta 00 yrpatre Homepa moOwmibHoro tenedona wnu Hamuuust 'y KimeHTta ocHoBaHMi
MpearnonaraT BO3MOXKHOCTh Kommpomeranun uaeHTH(HKAaTOpa, Tapois W/WIKM CpelcTBa
TIOATBEPKACHHUS;

OCYILECTBIIATh  IPOLENYpHl, MPENATCTBYIOUIME TNpOBEeNEeHUI0 KIIMEHTOM COMHHUTEIBHBIX
(MHAHCOBBIX oOIepaluii B COOTBETCTBHHM C JEHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit
®depepanny U BHyTPEHHUMHU JOKyMEHTaMU baHka.

cBoeBpeMeHHO HH(popmupoBats KimeHta 000 Bcex ciydasiX BO3HMKHOBEHUS TEXHMUYECKHX
HEHUCIIPaBHOCTEH WM APYTHX 00CTOATEIBCTB, MPEMSTCTBYIOLINX HCIIOIb30BaHNI0 CHCTEMBI;
OCYLIECTBIISITh ApXUBHOE XpaHeHue PacniopsbkeHuid, nepenanubix Knuentom B bank nocpencrsom
CucreMsr;

BBHIMOJIHATh HHBIE 00s3aTeNbCTBA, MPEIYyCMOTPEHHBIE JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM
Poccutickoit @eneparnu 1 HactosnumMu Y cioBusimu 15O,

5.3.  Kuuenm snpase:

5.3.1L
5.3.2.
5.3.3.
5.3.4.

5.3.5.

5.3.6.

MoJTy4aTh OT baHKa KOHCYNbTAIUH 110 BOIIpocaM (pyHKIHOHHPOBaHUA CHCTEMBI;

¢dbopmupoBath 1 niepenaBatb Pacniopsbkenus B bBank nocpeactsom Cuctemsr;

3arpammBath y banka nHQpopManuio o npuauHax HEUCIOMHEeHUs PaciopshkeHni;

HanpaBuTh baHKy 3asBieHue o OIoKUpoBKe / pa3oiokupoBke nqoctyna k Cucreme ([Ipunoxenue 4
K HactosmuM Y cioBusiM J[BO);

HanpaBuTh baHKy 3asBieHue Ha m3mMeHeHrne HoMepa MOOMITBHOTO TenedoHa I OTHPaBKU
Bankom SMS-Tlapons w/umu SMS-YBenomnenus (ITpunoxenune 5 k HactosmuM Y ciiousim JI5O);
OCYILECTBIIATH HHBIE ITPaBa, IPEYyCMOTPEHHBIE NEUCTBYIOIUM 3aKOHOAATENbCTBOM Poccuiickoit
Oepepaunu U HacTogauMu Y cinoBusimu JIBO

5.4. Kuuenm obszan:
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5.4.1.  He packpsIBaTh TPEThUM JHIaM HHMopmMarmio o CpencTBax MOATBEPKACHNS, HAXOMAIINXCS B €r0

paclOpsDKEHWHW, XpaHUTh W HCHONb30oBaTh  CpencTBa  MOATBEPXKICHHUS — CIIOCOOAMH,
00eCreunBarOIUMI HEBO3MOKHOCTh X HECAHKIIMOHUPOBAHHOTO UCIIOIL30BaHUS, B TOM YHCIIC HE
nepeaBath B MOJIb30BaHUE TPEThUM JiniiaM Homep MoOmibHOTO Tenedona (Sim-kapTy);

5.4.2.  exeMecsSYHO KOHTPOJIMPOBATH ONEPAIUH, TIPOBEJICHHBIC BaHKOM Ha OCHOBaHWU ero PacnopshkeHni

B IpCAbIAYIIEM KAJICHIAPHOM MCCAIIEC,

5.4.3. wundopmupoBars bank o cBoeM Hecornacuu ¢ Kakoi-nmbo omnepanueii, coBepuieHHol B Cucteme,

HE MO3Hee JIHI, CIEeIYIOIIEro 3a AHeM norydeHus oT banka yBenomnenus o6 onepanuu B Cucreme.
HNudopmarus o Hecornacuu KimnenTa ¢ onepanueii, copepuieHnoi B CrucreMe, epenaercs B bank
MyTeM YCTHOTO TesieoHHOTO oOpatieHus B baHk ¢ 00s13aTeIbHBIM IPEI0CTaBICHUEM TUCEMEHHOTO
3asBJICHUS HE MO3JHee 5-TH KaJCHIApHbIX AHEH ¢ MOMEHTa mosydeHus KineHToMm yBenomieHHs
banka 00 omepammn B Cucreme. He mocrymnenwe ot KimeHTa NHCEMEHHOTO 3asBICHHUS B
yKa3aHHBIA CPOK cuMTaeTcs npuzHaHueMm KineHnToMm onepanuu, coBepuieHHON B CHcTeME;

54.4. wuesamennuTenbHO MHPOpMUpoBaTh baHk 000 Bcex ciydasx Kommpomeranum maeHTH(UKATOPA,

TIapOoJIsl W/MITH CPEACTBA MOJITBEPKACHHS, HO HE TIO3/IHEE JHSA, CIEAYIOMIEro 3a JHEM MOTydeHHs OT
banka YBenmomnenus;

5.4.5.  ommaunBath ycnyru banka 3a oOcyXKMBaHHE B COOTBETCTBUM C Tapudamu banka;
5.4.6. npemocraBuiATh baHKy akTyalbHYI0 HHQOPMAIHIO ISl HAIIPABICHUS Y BEIOMIICHHH;
54.7. mno rtpeboBanuto banka mnpemoctaBisATh HHQOpMANMIO W JOKYMEHTHI, IPEIyCMOTPECHHBIE

3aKoHOaTenbCTBOM Poccuiickoilt denepaunu, B ToM ynciie OeaepanbHeiM 3akoHOM OT 07.08.2001
Ne 115-@3 «O npoTHBOASHCTBHH JIETAIN3ANNN (OTMBIBAHHUIO) TOXO/I0OB, MIOJYICHHBIX MPECTYITHBIM
MyTeM, U (QUHAHCHPOBAHHUIO TEPPOPU3MAY;

5.4.8. BBINIOJHATh HMHBIC 0053aTENIbCTBA, NPEIYCMOTPEHHBIC JCHCTBYIOIIMM 3aKOHOJATEIbCTBOM

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

Poccuiickoii @eaepannu u HacTosawuMu Y cnoBusimu JBO.

6.YPEI'YJIMPOBAHUE PASHOI'JIACU U OTBETCTBEHHOCTb CTOPOH

B cnyyae BO3HMKHOBEHUS KOH(IMKTHOH CUTyanuu MO OaHKOBCKOW ONEpaluH, COBEPIICHHOW Ha
OCHOBaHMM PacmopspkeHus, ee pa3pelieHUE OCYLIECTBISIETCS B COOTBETCTBUU ¢ IlpunokeHuem 3 k
HactosimuM Y ciousiM J{BO.

B cayuae Hecornacusa Knuenra ¢ nedictBusamu baHka, CBS3aHHBIMH C perucTpauuell U UCHOJHEHUEM
bankom Pacnopspxennii, Knuent nampapnger B baHk MHCbMEHHOE 3asBICHHE C W3JIOKEHHEM CYTH
MPETEH3UU.

bank B reuenne 30-Tu qHEH (Mw B TeueHne 60-Tu JHEH B cIydae ¢ TpaHCTPaHUYHBIMU MIEPEBOAAMH) CO
IHs noiy4yeHus 3aseieHus Kiuenra paccmarpuBaet 3asBieHue KiveHTa u yaoBIETBOPSIET IPETEH3UIO
KiuenTa nu6o nepenaet KiimeHTy NTHCBMEHHOE 3aKITFOUEHUE O HEOOOCHOBAHHOCTH €T0 IPETCH3UU.

Bce cmopel m pasHoriacus, KOTOphIE MOTYT BO3HUKHYTH Mexny bankom u Kiumenrtom, OyayT
paspelaThCsl MmyTeM MeperoBopoB. [Ipu HEBO3MOKHOCTH ypPEryJIUPOBAHMS CIIOPHBIX BOMPOCOB ITyTEM
IIEPETOBOPOB CIIOPHI TEPENAIOTCS Ha PACCMOTPEHHE B CYI B COOTBETCTBHH C JIEHCTBYIOIIUM
3aKOHOJIaTETHCTBOM.

B cnyuae HewcriolHEHUS WM HEHAMJIEXKAIIETO HCIIONHEHHs] CBOMX 00s3aTenbcTB CTOPOHBI HECYT
OTBETCTBEHHOCTb, IIPEIYCMOTPEHHYIO NEHCTBYIOUIUM 3aKOHOAaTenbCTBOM Poccuiickoit denepauuu u
Hactosiumu Y ciiopusimu J{BO.

B cnmyuae HewcrioiHEHUS WIIM HEHAMJICXKAIIETO HCIIONHEHHWS CBOUX O0S3aTENbCTB MO HACTOSIIEMY
[Tonoxenuto baHk HeceT OTBETCTBEHHOCTh TOJIBKO MPHU HAIMYUMU BUHBI. baHK HeCceT OTBETCTBEHHOCTH
niepea KimmenTom 3a yOBITKH, BO3HUKIIIME Y HETO B PE3YJIbTATE ONMTMOOK IPH MCTIOIB30BaHNU CHCTEMBI,
BBI3BAaHHBIX HCKIIIOYUTENBHO HecoOmoneHneM bankoMm TpebOoBanuii Hactosmux YcnoBui JIBO u
JeHCTBYIOLIEro 3aKkoHoAaTeNnbecTBa Poccuiickoii @eaepanuu.

baHk He HeceT OTBETCTBEHHOCTH 3a HeucnojgHeHue Pacniopskenus: KimeHTa, eciiu UCTIOSTHEHHE TTPUBEIIO
Obl K HapyIIeHUIO TpeOOBaHWI IEHCTBYIONIETO 3aKOHOJaTelahcTBA Poccuiickoit @Demeparnu,
HopMmatuBHBIX akToB banka Poccuu, Hacrosmux Ycnosuid JIbO, B ToM uncine, ecnu Pacnopsbkenue He
OBLIO MOATBEPXKICHO JeiicTBytommM CpeacTBOM MOATBEP K IeHUS, TpoBepka CpeicTBa MOATBEPIKICHUS
Jlaja OTPHIIATEILHBIN pe3ynbTar, b0 cpenactB Ha Cuere KimeHTa HEIOCTATOUHO JIEHEKHBIX CPEICTB
JUTsL UICIOJTHEHUST PacniopskeHus U yIiaThl KOMUCCUOHHOTO Bo3HarpaxaeHus banka.

bank He HeceT OTBETCTBEHHOCTH 3a MOBTOpHOE UcnojHeHue Pacnopspkenust Kivenra B ciyvae, ecinu
KnuenT qonyctuil mOBTOPHYIO €T0 Iepeaayy.

bank He HECET OTBETCTBEHHOCTH 3a HEBBITIOJHEHNE, HECBOCBPEMEHHOE WJIH HEIIPABUIILHOE BBITTOJTHCHHE

Pacnopspxennii Kiuenra, eciu 370 OBLIO BBI3BAHO IIpeaocTaBicHHeM KIHEHTOM HEIOCTOBEPHOM
nH(pOpMaIUY, W3MCHECHUEM CBEIICHUH, paHee MpPeJOCTaBICHHBIX KIHMEHTOM M HEOOXOIMMBIX IS
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6.10.

6.11.

6.12.

6.13.

6.14.

6.15.

6.16.

6.17.

6.18.

6.19.

6.20.

6.21.

6.22.

6.23.

HaIlpaBJICHUS, IOATBEPKIACHUS U PETUCTPALIMM JAaHHOTO PacnopspkeHus], a TaKKe ISl €r0 UCIIOTHEHUH
banxoM, nnn BBoioM KieHTOM HEBEPHBIX AAHHBIX.

Bank He HeceT OTBETCTBEHHOCTH 3a YyIiepO, BO3HMKIIMKA BCIEACTBHE HECAHKIMOHHUPOBAHHOTO
WCTIONB30BaHMs TpeThuMu unamu Cpencts noareepxaeHus Kinuenra, Homepa mo6unbHoro Tenedona
KineHra, ecnu Takoe HCIOJIB30BAaHUE CTAJIO BO3MOXKHBIM HE MO BHHE baHka, a Takke 3a PUCKU IO
OTepalusIM MepeBo/ia JEHEKHBIX CPEICTB 0e3 MOATBEPKICHHS C TIOMOIIBIO IeHcTBUTeN HOTO CpeacTaa
noaTeepxkaeHust Kinuenra.

bank He HeceT OTBETCTBEHHOCTH 3a HEBBIIIOJIHEHHUE WM HECBOEBPEMEHHOE BhINONHEHUE PacnopsokeHuit
KnuenTa, eciau BBINOJHEHUE ATHUX PACHOPSIKEHHM 3aBUCUT OT OIPEJCICHHBIX NEUCTBUH TpeThen
CTOPOHBI, a TAK)KE, €CIIU HEBBITIOJIHEHNE WIK HECBOEBPEMEHHOE BBIITOJTHEHHE CBA3aHO C TEM, YTO TPEThA
CTOPOHa HE MOJKET, MO0 OTKa3bIBAETCS COBEPIINTH HEOOXOMUMBIE IEHCTBHSA, COBEPIIAET WX C
HapyLIEHUsMH YCTAHOBIIEHHOTO NOPAJIKA UM HenocTynHa 11 baHka.

baHk He HeceT OTBETCTBEHHOCTH 32 HEBBINOJIHEHUE WJIM HECBOEBPEMEHHOE BhINIONIHEHNE PacmopsxeHuit
Knmenra, BeI3BaHHOE HEMONy4YeHHEM (HECBOEBPEMEHHBIM MOJydYeHHEM) AaHHOTO PacmopsukeHust 1mbo
ero moATBepkaeHus KimmenToMm, mponsomienmym He 1o BuHe banka (oTcyTcTBOBan moctyn B IHTEpHET,
HapyIICHUs CBS3H, B T.4. MOOMIHHOH H T.11.).

Bank He HeceT OTBETCTBEHHOCTH B Ciy4ae, eciid HH(GOpMaLus, CBI3aHHAs C UCTIOJIb30BaHneM Kinentom
Cucrembl, CTaHET WM3BECTHOM TpPETbUM JMUAM BO BpeMs ucnonb3oBaHusi Kimentom Cucremsl B
pe3ynbTaTe uX JOCTyIa K MH(PpOpPMAaIUY MIPH Iepenade 1Mo KaHauaM CBSI3M, HaXOSAIIMMCS BHE TPEIEIOB
banka.

Bank He HeceT OTBETCTBEHHOCTH 3a YOBITKM, BO3HUKIIME y KimeHTa, B pe3yibTaTe HCIOTHEHHUS
Pacnopsioxenuil, nepenannbix B bank ot umenu KiineHTa HEyImOJIHOMOYEHHBIM JIMLOM, IIPU YCIOBUH, YTO
3TO CTaJI0 BO3MOKHO He 1o BuHE baHka.

Knuent Hecet puck yOBITKOB, BO3HHKILIUX Y HETO, B pe3yibTaTe UCHONHEeHUsI bankoM PacriopsioxeHwid,
MOATBEPKACHHBIX JeiicTBytonuM CpeacTBOM NOATBEPKACHUS U 3aperUCTPUPOBAHHBIX baHKOM.
CropoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH, €CIIH HAJJIEKaIlleMy HCIIONHEHUIO O0s3aTeNbCTB,
MPEeIyCMOTPEHHBIX HacTOosAMMHU Y cinoBusMu JIBO, mpensTcTBOBa M 00CTOSATEIILCTBA YPE3BBIYANHBIC H
HEIPEeoa0NNMBIe (TI0XKap, CTUXHUIHbIE OJICTBUS, aKThI U PEIIEHUS] OPTaHOB BJIACTH U T.11.). B 3TOM cityuae
CropoHBI 00s13aHBI M3BECTHTH APYT NIpyra O HACTYIUICHWH TaKHX OOCTOSTENHCTB B TedeHHe 15-Tu
KaJICHIAPHBIX JHEH.

Bank BmpaBe He ucnonHATh Pacnopsbkenue Kimmenta B ciydae oOHapy)KEHHUS OIIMOKH, JAOMYIICHHON
Knuenrom, a Takxe B ciiydyae MpOTUBOPEUHS ONEpALMK 3aKoHOo1aTenbCTBY Poccuiickoit denepanum.
KimeHT HeceT OTBETCTBEHHOCTH 3a MPAaBHIIBHOCTh M aKTyaJbHOCTh BCEX CBEACHUMN, COOOIAEMBIX UM
banky, npu 3axmodennu 1 ucnonnenuu Jorosopa JIbO.

KiineHT HeceT 0TBETCTBEHHOCTD 3a 1ocTyl K Homepy MoOmibHOTO TenedoHa (Sim-kapre) TpeTbuX JIUIL.
[Tpu monmo3pennu Ha ytpaty Homepa mMoOmnbHOTO TenedoHa, a Takxke B ciydae Hannuus y Kimenra
OCHOBAHMI TpeIoiaraTh BO3MOXXHOCTh KoMIpomeTanuu wuaeHTHPHUKATOPa, TMapoiisl W/HIU CPEelCTBa
noJTBep K aeHHs, KIMEeHT J0JKeH He3aMeIIUTENbHO COOOIUTh 00 3TOM baHKy ITHMYHO 0OpaTHBIINCH B
Bank ¢ nucpbMeHHBIM 3asiBIeHHEM O OsokupoBke jgoctymna k Cucreme ([Ipunoxkenue 4 Kk HACTOSIIMM
Ycnosusm /IBO) minu 1o KpyriaocyTOYHOMY KOHTaKTHOMY HoMepy TenedoHa baHka, ykazaHHOMY Ha
odunHraTbHOM HWHTEpHET-caiiTe baHka, mis OmokupoBku noctyma k Cucreme. YcTtHOe TeneOHHOE
oOpaleHue JOKHO ObITh TIOATBEPKICHO MUCHMEHHBIM 3asBIICHUEM ITyTeM JIMYHOW Moja4yn B baHK B
TeyeHrne S5 (msaTu) paboumx IHEH ¢ MOMEHTa ycTHoro oOpamieHust B bank. brnokupoBanne Cuctembl
MMPOM3BOAUTCS: TP JIMYHOM OOpPAIEHUH B MOApas/ielieHne baHka - ¢ 00s3aTeNbHBIM MPEAbIBICHHEM
JOKYMEHTa, YJIOCTOBEPSIIOIIET0 JHYHOCTh, M0 KPYIJIIOCYTOYHOMY KOHTaKTHOMY TeledoHy - ¢
WCTIOJIb30BaHNEM KOHTPOJIBHOTO BOIIPOCA I OTBETA.

baHk He HeceT OTBETCTBEHHOCTH 3a HcrnonHeHue Pacnopsbkenuil Knmenra B ciyuae yrpatsl Homepa
MobmipHOTO Tenedona Knmentom wmu Komrpomeranuu uieHTHQUKATOpa, Mapoyis W/WIK CPecTBa
MTOATBEPKACHHS 0 MOMEHTA TOIy4eHnsa baHkoM micbMeHHOTo 3asBienus KnvenTa.

[Ipu naxoxnennn Homepa MoOMIIEHOTO TenedoHa B MEXIYTOPOAHEM MM MEKIYHAPOIHOM POYMHUHIE
KnmenT 06s13aH 06ecnieunTh JOCTYIHOCTD Noy4eHus: SMS-cooOuieHunit, moAKI0UYNB COOTBETCTBYIOIINN
MakeT YCIyr, 3a0JIarOBPEMEHHO OOpATHBIIKCH K OINEPaTOpPy COTOBOW CBSI3M, B TOM YHUCIE dYepe3
JIOKaJIbHBIX TIOCTABLUIMKOB MOOMJIBHOM CBS3U B MECTE CBOETO ITPEOBIBAHHSL.

bank He HeceT OTBETCTBEHHOCTH 3a 3allepKu WM HeronydeHue Kimentom SMS-cooOmienwuii,
BBI3BaHHBIC HaxoxkaeHeM HoMmepa moomibpHOTO Tenedona Kiimenta BHE 30HBI ACHCTBHS CETH OTiepaTopa
COTOBOM CBSI3M, HECTAOMIIBHBIM IIPUEMOM CHTHAJIa COTOBOM CBA3M ammapaToM KimeHTa, HEKOppEKTHOM
pabotoil mporpaMmHoro u amnmapatHoro obOecreueHuss Homepa mobumnbHOTrOo Tenedona Kimenra u
JpPYTUMU HE3aBUCSIIUMHU OT baHka NpuurHAMM.

BaHk He HeceT OTBETCTBEHHOCTH 3a 33JICPKKU U cOOM, BO3HUKAIONIME B PabOTe OMEepaTopoB COTOBOM
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CBsI3H, KOTOPBIC MOT'YT IOBJICUb 3a COOOM 3aep KU MK HeIOCTaBKy SMS-coo0IieHui.

6.24. bank He HeceT OTBETCTBEHHOCTH, ecnu KimeHT He mpenoctaBwil B bBaHK KOHTAaKTHYIO
nHPOPMALMIO/O0OHOBICHHYI0 KOHTAaKTHYIO WH(OPMAIUIO, JUIS HANpaBICHUs YBeAOMIIEHHHA 00
omepanusax. baHK He HeceT OTBETCTBEHHOCTH 3a HemoiydeHue KimenrtoMm Beimucok mo Cuery,
OTPAKAIOIINX HHPOPMALNIO O COBEPLICHHBIX OIEPAIHX.

7. CPOK JEHCTBHA U IMIOPAIOK PACTOPKEHMSI JOTOBOPA IO

7.1. [Horosop JAbO BcTymaeT B cuity cO JHS €T0 3aKIIOUEHHs ITyTeM IprcoeanHeHus KimmeHnTta K HacTosImuM
Yenosusam JIBO ¢ momenTa akrienta bankom 3asBiieHns Ha ipucoeauuenune K Y cinosusiM J1bO.

7.2.  Ycaosus JJbO moryt ObITh puHATH KiTMeHTOM He WHaue, Kak B LIEJIOM.

7.3. Texkcr Hactosimux Ycnosuii JJBO pazmemaercs Ha opunnanibHOM HHTepHET-caliTe baHka 1 MOXeT OBITH
npenoctasner Knuenty Ha OymaskHOM HocHTene 1o 3anpocy Kinenra.

7.4. [orosop JJbO mMoxeT OBITH pacTOPrHYT B OJHOCTOPOHHEM HOPSAKE N0 TpeboBanuio ogHoN n3 CTOpOH
IIPY YCJIOBHH MUCbMEHHOI'0 YBeIOMJICHHUS ApYyroil CTOPOHBIL.

7.5. B cmyuae pactopxkenuss [HoroBopa JBO mo mnumimaruBe KnmeHTta mocnennuii mepemaer B bank
3asIBJICHUE O PACTOPXKEHUH JIOTOBOPA TUCTAHIIMOHHOTO OAHKOBCKOTO 00CTYKUBaHMS (QU3UUECKUX JTUIT B
000 «Kamkxombank» mo ¢opme Ilpunoxenns 6 k HacTosammM YcnoBusMm [IbO wmm wHOU dopme,
yTBepkaAeHHOM B banke (nanee - 3asBnenue o pactop:xenuu Jorosopa /IbO). [Jorosop [AbO cunraercs
pacTopruyThiM no mHMnuatuBe Knuenrta, a bank mpekpaimiaer nmpueM M UcHonHeHue PacnopsxeHuit
Knuenra ¢ parel peructpanuu B banke 3asBienus o pactopkenun Jlorosopa HBO. Pactopxenue
Horosopa JIBO 1 aHHYIMpOBaHKE BO3MOXKHOCTH UCHOJAb30BaHUs CHCTEMbl IPOU3BOAUTCS HE MO3IHEE
clieAylomero pabodero jAHs ¢ JAaThl noiydeHus bankom ot KnmeHta mucbMeHHOTO 3asiBICHUS O
pacropxenuu orosopa 0.

7.6. Pacropxenne [loroBopa /IbO He ocBoOoxkmaeT KirieHTa oT HCTIOTHEHMS 0053aTENbCTB, BO3HUKIIIHX 10
€ro PacTOPIKEHHsI, 1 HE 0CBOOOXKIAeT OT OTBETCTBEHHOCTH 3a €r0 HEHCIIOJHEHUE WM HEeHaJIeKallee
HCIIOJTHEHHE.

7.7. bank He BO3BpamlaeT MoJiydeHHOE OT KiHMeHTa KOMHCCHOHHOE BO3HArpaXkICHHE 3a YCIYTH,
MpEaAOCTaBJIICHUC KOTOPLIX aHHYJIMPOBAHO IO MHUIINATUBE Knunenra.

7.8. Bce Pacniopspkenus Knuenra, 3apeructpuposannbie bankom 1o MomenTta pactopskenus Jlorosopa B0,
CUMTAIOTCS OAAHHBIMHU OT UMeHU KilneHTa 1 UMEIoIMHU CHITY.

8. 3AKJIIOYUTEJIBHBIE MOJOKEHUS

8.1. baHk BIpaBe B 0JJHOCTOPOHHEM IMOPSIIKE BHOCUTh U3MEHEHHS M/HITH JIOTIOJIHEHUS B HACTOSIIUE Y CIIOBUS
JBO.

8.2. O BHeceHMM M3MEHCHMH W/WIM JONOJHEHMI B Hactosimue YcnoBus JIBO Kiuent yBemomusercs He
MO37HEE, YeM 3a JeCSITh KaJICHJAPHBIX JHEH 10 BCTYIUICHWS W3MEHEHWH W/WIN JOTIOJHEHHWH B CHIY
ITyTeM pa3MeIleHUs] COOTBETCTBYOIIEH HHPOpManK Ha o(UITHAILHOM WHTepHET-caliTe banka.

8.3. M3meHeHus uw/wiu NONOJHEHUs B Hacrosmux YcioBusx J[BO ¢ MoMeHTa MX BCTYIUICHUS B CHIY
pacrpocTtpanstorcs Ha Bcex KineHToB, npucoeIMHUBIIKXCS K HAacToAmuM Y cinoBusim JIBO, B ToMm uncie
MIPUCOEAMHUBINMXCS K HacToamuM Y cinoBusM JIBO paHee naThl BCTyIUIEHUS U3MEHEHUH (JOTTOTHEHM )
B CHITY.

8.4. baHk BOpaBe B OJHOCTOPOHHEM IOPSIAKE HM3MEHATh Tapudbl 3a NpPEJOCTaBICHUE YCIAYT I10
ucrnonp3oBanuio Cucremsl, uHpopmupys o0 3tom KimeHTa B TOpsiake, MPeayCMOTPEHHOM 11.8.2.
HacTosmux Y ciouii JIBO.

8.5. Tlpara u o6s3anHOCTH CTOpOH 10 JloroBopy JIbO He MOryT OBITh MepeIaHbl TPETHHIM JIHIIaM.

8.6. CTOpoHBI YBEIOMIISIOT APYT Apyra 00 M3MEHEHUH CBOETO MECTa HaXOXKJCHUS, a TaK)Ke 00 M3MEHEHUU
WHBIX JAHHBIX, MUMEIOUIUX CYIIECTBEHHOE 3HAYCHUE [JIs OMNpEAeNiCHUs IOPUAUYECKOro cTraryca U
uneHrudukamuu CTOpOH.

8.7. baHK XpaHHT Bce yBEIOMIICHUS W 3asBICHHs, MMONydeHHble 0T KimenTta m mepenmanuble Kinnenty B
Cucreme B TeUCHHUE MPEIYCMOTPEHHBIX ACHCTBYIOMIMM 3aKOHOJATeNbCTBOM Poccuiickoil denepannu
CPOKOB XpaHEHHS aHATOTHYHBIX IO CMBICITY JOKYMEHTOB Ha OyMa)KHOM HOCHUTEIIE.

8.8. Bo BceM ocTasbHOM, 4YTO HE MpeaycMOTpeHo Hactosmmumu Ycnosusamu JIBO, CropoHsl
PYKOBOJACTBYIOTCSI IEUCTBYIOLIUM 3aKOHOAaTeNbcTBOM Poccuiickoit deneparum.

8.9. OdunmanpHEIM n €IMHCTBEHHBLIM WurepHeT-caiitom Cucremebl SIBIISICTCSL:
https://www.kamkombank.ru/

OduiuanbHbIM U €IMHCTBEHHBIM ITOCTaBIIMKOM MoOmIbHOM Bepcun CrucreMsl siBisgercss baHk ub0
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8.10.

Cepsuc Faktura.ru my0iukyromuii MoOMIbHOE TIpriIokeHue B online-marasunax Google Play u
App Store. MoOunbpHBIE TPWIOKEHHUS, OIYOJIMKOBAHHBIE TMPOYMMH JIUIAMUA  W/WJIH
YCTAaHOBJICHHbIE M3 JAPYTUX MCTOYHUKOB, SBIISIOTCS HEaBTOpU30BaHHBIMM bankom, 3a
pe3yIbTaThl UCTIOIL30BAHMS KOTOPHIX baHK OTBETCTBEHHOCTH HE HECET.

Bce nndopMannonHsie pacchiku banka MPOU3BOAATCS TOIBKO C ampeca 3JIEKTPOHHOU MmodThl baHka,
cozmeprkamiero nomenHoe ums: «kamkombank.ruy, win uadopmanus s KiineHtoB myOnukyercs Ha
opurmamsHoM HMuTepHer-caiite bamka: https://www.kamkombank.ru/. Bce ocTambHbIE HCTOYHUKH
nonydenust KimeHroM nH(OpMaIiK ABISIOTCS JIOXKHBIMH.

15



Ilpunosicenue 1

K Yenosusam oucmanyuonno2o 6anko8cKo20 0OCIYHCUBAHUS
@usuueckux muy 6 000 «Kamxombanky

3ASBJIEHUE
HA NpHUCcoeHHEHNE K Y CJIOBHSIM TUCTAHIHOHHOTO 0AHKOBCKOr0 00CTy:KUBAHUS (PU3HMYECKUX JIUI
B 000 «KaMKOMOaHK»

‘ Jara |

HNndopmanus o Kinuenre:  pe3uaeHT Hepe3HaAeHT

damuaus, Ums,
OTtuecTBo Kituenra

Jarta po:xnenusi / MecTo
poXKIeHUSs

Azipec perucTpanum no
MECTY KHTeJIbCTBA

dakTHyecKu ajpec
(ecim OTJIMYAETCH)

Homep MOOMJIBHOTO
TesedoHa VIl OTHIPABKHU
SMS-yBenomitennst

Jdokymenr, Bua nokymenra
YAOCTOBEPAO LU Cepusi M HOMep JOKYMeHTa
JUYHOCTD HaunMeHoBaHMe Oprana, BblIaBLIero

JOKYMEHT U 1aTa BbIAA4YH

Kon-noapasnenenus

JdokymeHr,
NOATBEPKAALIUIA IPaBO
Ha npeObiBanue B P@

Murpauuonﬂaﬂ KapTa

HacTrosium 3asBiisito 0 IPpUCOCIUHEHUH K Y CJIOBUSIM JMCTAHIIMOHHOTO OaHKOBCKOT'O 00CITYKUBaHUS (PU3NUECKUX
mut B OO0 «Kamkombank» (Ycmosus JIbO) B mopsiake cT.428 I'paxxnanckoro Konekca Poccniickoit deneparumn
W COINIAIIAIOCh C TeM, 4To HacTosimee 3asBienue, YcioBus JbO u Tapudsr BMmecte siBisitorces: JloroBopom
JUCTAHIIMOHHOTO 0aHKOBCKOTO 00cykuBanus Gusndeckux ui B OO0 «KamkomOaHKk», a TaKkKe [MOATBEPIKIAL0,
YTO JEeWCTBYIOIUE Ha naTy noanucanus Y cious JbO u Tapudsl MHE peocTaBIeHEI.

/ /
(moamuck 3asiBUTEIS) (®HO)
Homep Jorosopa Hara
BaHKOM aKuenToBaHO:
/ /
(YnomHOMOYEHHOE JIOJKHOCTHOE JIHIO baHka) (moxnuce) (®UO) « » ZO—F

M.IT (nmara akuerra 3asiBICHHUS)
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IIpunoscenue 2
K Yenosusm oucmanyionio2o GanKko8cko20 0OCLYHCUBAHUSA
Qusuueckux auy 6 000 «Kamxombanry

TpeOoBaHMSs K TEXHUYECKUM CPEICTBAM U IPOrPAMMHOMY
o0ecnneuennio Kiimenra

1. Jlns moctyna xk Cucreme kommbpioTep KnmenTa:
a. JomkeHn OBITH MOOKIIOUEH K CceTH VHTEpHET, Ha CKOPOCTH, IMO3BOJISIOMEH KOM(OPTHOE
HCTIONB30BaHKe pecypcoB ceTh HTepHeT,
b. HMmeTh TeXHHYECKYHO BO3MOXKHOCTh IIOJIKJIIOYCHHUS K BHEIIHMM cepBucam mo HTTPS-
MPOTOKOITY,
c. Wwmers ycranosnenusiii 6paysep (MS Internet Explorer, Chrome, Opera, Safari, Mozilla
Firefox), Bepcust koToporo 0OHOBIICHA JI0 MOCIIEAHEH O(UINATBEHO BBITYIIEHHOW CTaOMITbHOM
BEPCHH,
d. Bpay3ep nmomKeH HMMETh KOPPEKTHO HACTPOCHHBIH HA0Op KOPHEBBIX CepTH(HHKATOB
YIIOJHOMOUYCHHBIX yrnocToBepsitouux eHtpos (Certification authority). Kak npasuio, 3tot
Habop yCTaHaBIMBAETCS NP ILITATHOW yCTaHOBKe Opay3epa.
2. ba3oBblit hyHKIIOHAT MOOMIIEHOTO MpUIoKeHUs «Faktura.ru» Moxer ObITh UCTIOIb30BaH:
a. Ha ycrpoiictBax Apple IPhone u Apple IPad ¢ ycranosnentoii Bepcueii 10S 12 u
BBIIIIC.
b. Ha moOuneHBIX ycTpoiicTBax, ympasissembix OC Android ¢ ycraHoBiaeHHOH Bepcuei 9 u
BBILIIC.
3. KimeHT n0/mKeH MMeTh BO3MOYKHOCTh CBOCBPEMEHHO IMOJIy4aTh OJTHOPA30BbIC Mapoyid B Buae SMS-
cooO0IIeHN, HanpaBIeHABIX Ha Homep MoOmmpHOTO TenedoHa, ykazanHbIi KineHTom.
4. Kiment GepeT Ha ce0s1 OTBETCTBEHHOCTD 32 OTCYTCTBHE KaKOTO-IH0O BPEIOHOCHOTO MPOTPAMMHOTO
oOecrieyeHusl, HM3MEHSIONIET0 MITaTHOE (PYHKIMOHHUPOBAHUE KOMIIBIOTEpA WM MOOHIBHOTO
YCTpOMCTBA.



Ilpunosicenue 3

K Yenosusam oucmanyuoHHo20 GAHKOBCKO20 0OCIYHCUBAHUS
Qusuueckux auy 6 000 «Kamxombanry

IHpoueaypa paspemieHusi KOHPIUMKTHOU CUTYALUU

[IpuBons B nelicTBue HacToALIyH mpoueaypy, CTOPOHBI 3apaHee COIVIAIIAIOTCS C PE3YIbTaTOM
[Ipouenypsr.

Knment, ocnapuBarommii 0aHKOBCKYIO OMNEpalfio, WCIOJHEHHYI0 Ha OCHOBaHMU PacmopshkeHus
Knuenta, mnpenoctaBnser baHKy nOOKYMEHT, OJHO3HAYHO YKa3bIBAIOIIMM Ha OCHapHUBaeMYyIO
0aHKOBCKYIO omnepanuoo. Eciu 1oKkyMeHT He npenocTaBiieH, TO KOHGUIMKTHAsE CUTyalusl peIaeTcs B
nons3y banka.

baHk BBIMONHSET MOMCK B AJIEKTPOHHBIX JXypHallaX 3alHCh, PErHMCTPUPYIOLIYIO MOJyYEHHE H
MOATBEP)KACHUE ocnapuBaeMoro Pacmopspkenus. Eciu 3anmmch He oOHapyeHa, TO KOH(DIUKTHAs
CUTyauus paspeuiaercs B noiab3y Kimenra.

BaHK BBINOJHSAET MOMCK 3alMCH B AJIEKTPOHHBIX JKYpHAaIaX, MOATBepxkaatonieii MneHTudukaiummo u
Ayrentudukanuro KimeHra, mpeamiecTByIomne MOIYYEHHIO M TOATBEPKICHHUIO OCTIAPHBAEMOT0
Pacnopspxenns. Ecnu 3anuce He oOHapykeHa, TO KOH(DIMKTHAS CUTyalMs pa3pelaceTcsl B HOJIb3Y
Knuenra.

Kmuent npenocraBnsier banky AokyMeHT (Ipu ero HajlW4KMH), MOATBEPXKIAIOIIUN OJIOKHPOBKY
Kimmenta B Cucreme. Ecm Bpemsi/nara otmetkn banka Ha moKyMeHTe, mpeaocTaBieHHoM KimeHToM,
MpEaIIeCTBYeT BPEMEHM/JAaTe, YKa3aHHBIM B HAWOEHHOW 3amHMcH, TO KOH(JIUKTHAs CHUTyaLus
paspernaeTcs B moJib3y KireHTa npu yciaoBUH, 4TO CO BpeMeHH/naThl 0110kupoBku Kinenra B Cucreme
JI0 BPEMCHU/IAThl COBEPIICHHS OCIapHBacMON OaHKOBCKOW omepanuu KineHToM He ObLI
mpenocTaBiieH B baHk TOKyMEeHT, MOATBEP K IAoNIi pa3omokupoBky Kimenra B Cucreme.

Knment npenocrasnsier banky TOKYMEHT (TIpH €ro HaJM4YUH), TOATBEPKIAOIINN HHPOPMUpOBaHUE
Knunentom Banka 06 n3menennn Homepa mobunbHoro Tenedona. Eciau Bpems/nata ormetkn banka
Ha JOKyMEHTE, IpeaocTaBieHHoM KineHnToM npenmniecTByeT BpeMeHH/ 1aTe, yKa3aHHbIM B HAlICHHON
3aIyCy ¥ B HalJICHHOH 3amKcy yKa3aH OTMeHeHHbI Homep MoOuinbpHOTO TenedoHa, TO KOHQIUKTHAS
CUTyalus pa3pelaercs B onb3y KireHTa npu yciIoBUH, YTO CO BpeMEHU/IaThl H3MeHeHnss Homepa
MOOWIBHOTO TenedoHa [0 BpPEMEHH/IAThl COBEPLICHUS OCIapHBaeMON OaHKOBCKOW omepanuu
Knmnentom He Ob1 mpepoctaBieH B baHkK MHOW NOKYMEHT, MOATBEPXKAAIOIIMNA MHPOPMUPOBaHHE
Kiuentom banka 00 usmenennn Homepa moomisHOTO TenedoHa.

Ecmu SMS-naponb, cOOTBETCTBYIOIIHI OcTiapuBaeMoMy PacriopsbkeHHIo U oTIipaBieHHbIH KineHty,
He coBnazaer ¢ SMS-maponem, nonyuyeHHbIM baHKOM B KauecTBe MOATBEPKIEHHUS OCIAPHUBAEMOTO
Pacnopspkenus, To KOHGIIMKTHAs CUTyanus paszpemiaercs B nojib3y Kinuenra.

Ecmm nmapaMeTpbl IMOATBEPKICHHOTO PaCHOpH)KeHI/ISI, PE3YILTATOM HUCIIOJHCHHUA KOTOPOTO ABJIACTCA
ocrapuBaemasi 0aHKOBCKasi OTepallusi, He COOTBETCTBYIOT MapaMeTpaM OCIaphBaeMoil 0aHKOBCKOM
oIepaLuy, TO KOH(IMKTHAS CUTyalus pa3peaercs B noys3y Knuenra.

Ecnam B xo/e HMCTIONMHEHUS] HACTOSAIIEH MPOIEAyphl HE BBIHECEHO peIlleHHe B Mmoyib3dy KimeHra, To
KOH(JIMKTHAS CUTYallus pa3penaercst B ojib3y baHka.



Ilpunoscenue 4

K Yenosusam ducmaHquHHozo 6aHK0BCK020 06C/Zy9fcu6‘aHu}Z

Qusuueckux auy 6 000 «Kamxombanry

M.II.

3ASBJIEHUE
Ha 0JI0KMPOBKY/pa3onokupoBKy aoctyna k Cucreme «Faktura.ru»
‘ Jara |
HNndopmanus o Kinuenre: pesuaent Hepe3HaAeHT
damunus, Ums,
OtuectBo Kimenra
Jarta po:xxaenus / MecTo
POKAEHUSs
Anpec perucTpanum 1o
MECTY KHTeJIbCTBA
DakTHYEeCKUIT aapec
(ecam oTJIMYaETCH)
Homep MOOHJILHOTO
TesedoHa 11 OTHPABKHU
SMS-yBenomnenus
Jokymenr, Bua nokymenra
YAOCTOBePSIOLIMi Cepusi 1 HOMep TOKYMEHTa
JUIHOCTD HaumeHoBaHHe Oprana, BbI1aBIIET0
JOKYMEHT U 1aTa BbIIa4YH
Kon-noapasnenenus
Jokymenr,
MOATBEP:KAAIOUINI TPaBO
Ha npeObiBanue B P@®
Murpanyuonnasi Kapta
Buiopamu nyoicnoe:
| | I[Tporry ocymiecTBUTh 6,10KHPOBKY noctymna k Cucteme «Faktura.ruy. |
| | Ipoury ocyiiectBuTs Pa30JOKUPOBKY nocTyna k Cucteme «Faktura.ruy. |
/ /
(TToATIMCh 3asBUTEIIS) [(25(0)]
OTtmeTkK baHKa:
| Homep JloroBopa | | lata

/ / «_» 20 r.
(Yo;sHOMOYEHHOE JOJKHOCTHOE JIMIIO baHka) (Tonuck) (PHO) (nara akuenra 3asBieHus)
M.II.

BaokupoBka/pa3onokupoBka CucTeMbl 0CylIeCTBIEHA
4acoB MHHYT
Bpewmst GIOKHPOBKH

/ / «_» 20 T.

(YnonHOMOUYCHHOE TOIDKHOCTHOE IO baHka) (moamuce) (PUO)




Ipunoscenue 5

K Yenosusm OucmanyuoHH020 6aHKOBCKO20 0OCIYICUBAHUS
@usuueckux muy 6 000 «Kamxombank»

3ASIBJIEHUE
Ha n3MeHenne Homepa MoOniabHoOro tesaedgona ais ornpasku SMS-napoas n/uam SMS-
YBe1O0MJICHH S

| Jara

Hndopmanus o Kinente:  pesmgent Hepe3nIenT | |
damuians, Ums, OTyecTBO
Kauenra

Jarta po:xnenusi / MecTo
POXKIeHHUS

Azlpec perucrpanum 1o
MeCTY KHTeJIbCTBA
daxkruyeckuii agpec (ecaun
OTJIMYAETCH)

Jokymenr, Bun nokymenra

YAOCTOBEPAIO LU Cepml " HOMEP JOKYMEHTA
JUYHOCTH HaumeHoBaHUe Oprana, BbIIABIIETr0
JOKYMEHT M JaTa BbIAauH

Kon-nonpawenennn

JdokymeHr,
MOATBeP:KAAIOINI MPaBO
Ha npedbiBanue B PO
MurpaunoHHasi KapTa

[Iporny ¢ maTel MPUHATHS HACTOSIIETO 3asiBIIEHUS MCIIOIb30BaTh 1 oTpaBku SMS-napous u/uiau SMS
- yBenomienmii ciaenyromuii Homep MoouiabHOro tesiepoHa (6 popmame +79****xxkkrx).

N N N D I I

/ /

(TToATICh 3asBUTEIIS) (®UO)

OTMeTKM O NPUHATUM BaHKOM:

3asiBiieHue nonucano KiimeHtoM coGCTBEHHOPYYHO B JINUHOM MPUCYTCTBHUH IpecTaBuTels baHka, mpuHsBIIEro 3asiBJIeHHUE.

/ /

(YnonHOMOYEHHOE TOIDKHOCTHOE N0 baHka) (moxnuce) (®UO)

M.II.

« » 20 T.




Ilpunoscenue 6

K Yenosusam ()MCWIaHHMOHHOZO 6aHKOBCKO20 06C/Zy9fCM6aHM}Z

Qusuueckux auy 6 000 «Kamxombanry

3asBjeHne o PACTOPKEHUHU 10T0OBOPA TUMCTAHIIMOHHOI'0 0aHKOBCKOI'0 oﬁcnyxmnaﬂnﬂ (l)I/I3H'{eCKI/IX JINIY

B 000 «KaMKoM0aHK»

Jlata |

HNndopmanus o Knuenre:

pe3uienT

Hepe3uIeHT

damuiaus, Ums,
OtuecTtBo Kianenra

Jarta po:xxaenus / mecTo
POsKIECHHUSI

Ajpec perucTpanum 1o
MECTY KHTeIbCTBA

DakTU4ecKuid
(ecam oTJIMYaeTCH)

azipec

Homep MOOHJIBHOTO
TesedoHa 1A OTIIPABKH
SMS-yBenomnenns

NOATBEPKAAI0IIMII IPABO
Ha npe0dbiBanue B P@®

JloxkymenT, Bupa nokymenra

YAOCTOBEPSI0 M Cepusi ¥ HOMep AOKYMEHTa

JIMIHOCTD HaunmeHoBaHMe Oprana, BbliaBLIero
JAOKYMEHT H JaTa BbIIa4H
Koa-nogpasnenenus

Jlokymenr,

Mnrpalmomlaﬂ KapTa

[Ipomry pacTopruyTs JoroBop A1MCTaHIIMOHHOTO GaHKOBCKOTO 0OCTy)UBaHU Gu3nyeckux aul B 000

«Kamkom0bank» Ne oT

10 TIPUYUHE:

M.II.

/ /
(moamuck 3asiBUTEIS) (®UO)
OTmeTKM baHKa:
/ /| « » 20 I.
(YN0JIHOMOYEHHOE JI0JKHOCTHOE JIMIO baHka) (moanuck) (©)4(0)] (marta akuenTa 3asBICHIS)
M.II.
| Homep Jloropopa | | Nata

JloroBop pacToprayT

/ /| « » 20 r.
(YnoiHOMOYEHHOE JOJDKHOCTHOE JTUII0 baHka) (moanuce) (®UO)




Ipunoscenue 7

K Yenosusm OucmanyuoHH020 6aHKOBCKO20 0OCIYICUBAHUS
Qusuueckux auy 6 000 «Kamxombanry

Mepbl 6e30n1aCHOCTH
s Bxona B UHTepHeT-0aHK HE0OX0AMMO BBECTH TOJBKO JIOTHH U napoiib. He coobmaiite HUKOMY CBOM JIOTHH
¥ Tapoib goctymna Kk aTepHeT-0anKy.
Hcnonb3yiiTe TONBKO T0BEPEHHBIC KOMITBIOTEPHI C JTUIIEH3UOHHBIM MPOrpaMMHBIM oOectieueHreM. [IpoBepsiiite
CBOU YCTPOWCTBA Ha BUPYCHI. PeryssipHo 0OHOBIANTE MporpaMMHOe oOecieueHHe.
[IpoBepbTe, uTO BeO-aapec B aApecHOl cTpoke HaunHaeTcs ¢ «httpsy. MHade He BxoauTe B MHTepHET-0aHK!
He coobmraiite HUKOMY CBOM IIepCOHANBFHBIE TaHHBIE, TakK ke Jlorun u [lapons moctyma B UnTepHeT-0aHK,
OnHopa30BbIe MapOIH MOATBEPKACHHUS ONEpallii U PEKBU3UTHI OaHKOBCKOW KapThl. baHK He 3ampammBaer y
CBOMX KJIMEHTOB YKa3aHHYIO HHQOpManuio. bynbre OMuTenbHbL: HE OTBEYaTE Ha MMOJOOHbIE 3aIIpOCHI,
3TMTOYMBIIUIEHHUKA MOTYT TIPEICTaBUTHCS KEM yTOTHO!
[Ipu npoBenennn onepanmii B UnTepHeT-0aHke Ha Bam MOOHUIBHEIN TenedOH NPUXOIAT COOOLICHUS C
OnHOpa30BbIMH CEKPETHBIMU MAPOJISIMU AJIS MOATBEp K IeHH onepanuii B SMS u push cooOmeHusx,
yOemuTech B TOM, YTO Y IOCTOPOHHHX HET JOCTYIA K YKa3aHHBIM COOOIICHUSM. Y CTAHOBHUTE OTPaHUICHHE
nocryma Ha tenedon ucnonb3ys [IMH-kom, rpadrdaeckuit Kirod, Tapoiik WK BOCTIONB3YHTECh PyTOit
TEXHOJIOTHEN OTpaHUYEHHUS 1OCTYIa K YCTPOMCTBY.
Ecau Bam npunuio SMS ¢ 01HOPa30BbIM MAPOJIEM MOATBEPAKACHUS IS IUIATEXKa, KOTOPBIA BBl HE COBEpIIAIIH,
n3Bectute Oank! Hu B koeM cirydae He BBOAWTE U HUKOMY HE COOOIAliTe MPHIIEANTH mapois!
He yka3zbiBaiiTe HOMep MOOHIBHOTO TenedoHa, Ha KOTOPBIH NpuxoaaT SMS ¢ pa3oBsIM HapojeM, B
COIMAJIBHBIX CE€TAX U APYIUX OTKPBITHIX UCTOYHHKAX.
B ciygae yrepu moOmisHOTO TenedoHa, Ha KOTOPEIH mpuxoaat SMS ¢ pa3oBsIM mapoiieM, HEMEJIEHHO
3a0nokupyiite SIM-kapty! Ecnu Bbl cMeHWIM HOMEp MOOMIILHOTO Tesie(hoHa — 0053aTEIILHO COOOIIUTE B OaHK.
Ecnu BaM nipunuio yeegomiieHue o 0J10kupoBke SIM-kapThl - HEMEJIEHHO COOOLTUTE B OaHK /1151 OJIOKMPOBKHU
nocryma B aTepHeT-0aHK!
3anummTe KOHTaKTHBIN Tenedon Oanka. Ecnu Bac mpocar cBsA3aThes ¢ 0aHKOM I10 IPYTrOMYy HOMEPY, 3TO MOXKET
0O3HavaThb IMONBITKY MOIICHHNYCCTBA.
VYcranasiuBaiiTe MOOMIIbHBIC IPHIIOKEHMs TOJbKO 13 App Store u Google Play



https://itunes.apple.com/ru/app/id498448543
https://play.google.com/store/apps/details?id=ru.ftc.faktura.multibank

