Cny:Kba
PUHAHCOBOIO

YMNO/IHOMOY€EHHOro

Bbl ABnaerTechb K/AMGHTOM
KpeauTHOU opraHnsauun?

KpeautHas opraHmnsauumsa (KO)

OTKa3bIBAETCH YOOBJIETBOPUTb Balu TpeboBaHmNA?

C1auBapa 2021 ropa

ONSA yperyampoBaHua cnopa oo obpaweHus B cyp,
Bbl O,0/1)XKHbl 06paTUTbCAa K PUUHAHCOBOMY

YNOJIHOMOYEHHOMY

KPEAUTHAA
OPrAHU3AUUA

[TopapoK obpaweHna K pUHAHCOBOMY YNOSIHOMOYEHHOMY

o

o HanpaBneHua oé6palyeHuns
$MHAHCOBOMY YNOJSIHOMOYEHHOMY
o6bparurtechb C 3asiBJIEHNEM
(npeTeH3sunen) B KO.

Ecnu Bbl He cornacHbl C OTBETOM
KO vnu He nonyunnu ero B
YCTAHOBJIEHHbIU CPOK, HaNpaBbTe
o6paweHne pUHaAaHCOBOMY
YNOSIHOMOYEHHOMY.

NMonyuuTte peweHne pUHAHCOBOro
YNOJIHOMOYEHHOIr o No BaweMy
o6paweHuro. KO o6s13aHa
UCNOJIHUTb peLleHne B CPOK,
YyKa3aHHbIU B PeLUeHUM.

KO o6s13aHa HanpaBuUTb BaM OTBET B
TedyeHue 30 KaneHaapHbIX gHeU (B cnyyasx,
NpenycMOTPEHHbIX 3aKOHOM, - B Te4eHue

15 pa6ounx gHen).

O6palieHne MoxeT 6bITb HanNpaBJZIEHO

B 2/1IeKTPOHHOU PopMe yepes NMINYHbIN KabunHeT
Ha canTte PUHAHCOBOIO YNOJSIHOMOYEHHOIO.

B aTOoM cny4yae Bbl cMOXeTe cneguTb 3a Xo04,0M
paccMoTpeHUusa obpalLeHns B IMHHOM KabuHere.

B cnyuae, ecnu peweHne pmHaAHCOBOro
YNOJIHOMOYEHHOIO He UCMOJTHEHO

B CPOK, MO BalleMy 3aABJ/IeHUNIO BblAAETCH
MCNONTHUTENIbHbIN O,0KYMEHT AJid
NPUHYAUTENIbHONO UCMNOJTHEHUS pPeLUeHUs.

PrHAHCOBbBIN YNOJTHOMOYEHHbIN
paccMaTpuBaeTt obpalleHue, ecnm pasmep
Tpe6boBaHUSA K KpeaUuTHOU opraHmsauumu
He npeBbiwaeT 500 000 py6nen.

HoBbi nopsagok yperynmpoBaHUA CoOpoB
yctaHoBneH @epnepasnbHbIM 3aKOHOM OT

04.06.2018 N2 123-P3 «O6 ynoITHOMOYEHHOM
no npasaM notpeébutenem pUHAHCOBbIX YCYIr».

O6paleHune Takxxe MoxXeT 6bITb HanpaB/eHo
B NMCbMeHHOM dopMe no appecy: 119017,

r. MockBa, CtTapOMOHETHbIN Nepeynok, OoM 3,
AHO «COODY».

MoppobHas nHpopmaumusa Ha odmumanbHOM camTe PUHAHCOBOIO YNOJIHOMOYeHHoOro www.finombudsman.ru

MogaTb o6palleHue: 3agaTb BONpoOC:

www.finombudsman.ru 8 (800) 200-00-10

oecnnaTHbIM 3BOHOK No Poccunm




