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1. OBIIIME MMOJOXEHUA
1.1. Hacrostuee Ilomoxenne «O mopsake paccMOTpeHHs kajdoO W mpemtokeHud kiaueHToB OO0
«Kamrombauk» (nanee — [onoxeHue) pa3padboTaHO B LEISIX CHCTEMATU3alUU PabOThI C KaI00aMu U
MPEUIOKEHUSAME KIMEHTOB B paMKaX YIIPaBICHUS PETYIATOPHBIM H IIPABOBBIM PHUCKAMH, PHUCKOM
MOTEPU JETOBOM PENyTalllK ¥ ONpE/eIieT OCHOBHBIE YCIOBUS U HOPSIOK MPEABSIBICHNS KIMEHTaMU
U paccMOTpeHHs baHKOM jkano0, MpemioKeHHH, a TakkKe PeryanpyeT OTHOIIECHUS, BO3HHUKIIHE B
CBSI3H C 3TUM Mex a1y baHKOM u KITMeHTaMHU.
1.2. Hacrosiiee IlojnoxeHne pa3pabOTaHO B COOTBETCTBHM C JICHCTBYIOIIUM 3aKOHOJATEIbCTBOM
Poccuiickoit denepanuu u HOpMaTUBHBIMU J0KyMeHTaMu banka Poccuu, B ToM uncie:
° ®enepanpHbIM 3aK0HOM 0T 02.12.1990 Ne 395-1 «O 6anKkax 1 OaHKOBCKOW AEATEIEHOCTHY;
o Oenepanbhbiii 3ak0H 0T 04.06.2018 N 123-®3 "OO6 ymoIHOMOYEHHOM IO TpaBaM MOTpeOuTeNnen
(uHAHCOBBIX ycmyr";
o  ®depepanpHbli 3aKkoH 0T 27.07.2006 N 152-®3 "O nepcoHaNbHBIX TaHHBIX";
e 3axon PO ot 07.02.1992 N 2300-1 "O 3ammre npaB notpedbureneir”;
e [lomoxxennem banka Poccun ot 16.12.2003 Ne 242-I1 «O6 opraHu3aiiuil BHyTpEHHETO KOHTPOJIS B
KpEIUTHBIX OPTaHMU3aIUsaX U OAHKOBCKHUX TPYITIIAX»;
e [Iucemom b P® ot 30.06.2005 Ne 92-T «O0 opraHn3anuyl yIpaBICHUS MPABOBBIM PHUCKOM U
PHUCKOM MOTEPH JCTOBOW PEIYTAIIMH B KPSAUTHBIX OPraHU3aIUsIX U OAHKOBCKUX IPYITIaX.

1.3. OcHOBHBIMH LIEJISIMH PACCMOTPEHHSI JKaJI00, TIPEIUIOKEHUH SIBIISIFOTCSL:

obecrieueHre COOIOICHNS 3aKOHHBIX TIPaB ¥ HHTEPECOB KIMeHToB baHka;

CHIDKEHHE 0aHKOBCKHX PHCKOB, CBSI3aHHBIX C B3aMMOOTHOIICHUSIMH C KITUCHTAMH,

YBEIUYCHHUE JTOJH KAI00 KIHCHTOB, yPEryJTMPOBAHHBIX BO BHECYICOHOM MOPSIIKE;

yIydiieHue kadecTBa o0Ccy)kuBaHus KIHeHToB baHka;

paspeneHrne KOHPIMKTHBIX CUTyallMii MAKCUMaJIbHO OBICTPO, OECPUCTPACTHO, OOBEKTHBHO;

yCTpaHEHHUE HapYIICHUH U UX TOCIECTBHNA, KOTOPHIC SBUIMCH OCHOBAaHUEM ISl OOpaIIeHUs
kiaueHToB baHka, a Takxke peoTBpalieHie OBTOPEHHUS B JajIbHEeM OZ00HBIX CUTYaIINH.

1.4. YcrpaneHne HapymIeHHH ©W WX TOCIEIACTBHH OCYIICCTBIACTCS baHKOM TyTeM MPHHSATHUS
COOTBETCTBYIOLIUX peLﬂeHI/Iﬁ OopraHaMu  ynpaBJICHUS BaHKa, OCHOBAaHHBIX Ha BCECTOPOHHEM U TIOJIHOM
pacCMOTpEHHH  CYIIECTBa  KalOOBI, TMPETEH3WH, UX OOOCHOBAaHHOCTH (COOTBETCTBUS  (PaKTHIECKUM
00CTOSITEICTBaM) M IPAaBOMEPHOCTH (OTHOCHMOCTH CyIIECTBa oOpallieHus ¢ HOpMaMu 3aKoHojarenbcTBa Pd,
JECTBOBABILIETO B MOMEHT COBEPIICHUS ACHCTBHUH M HACTYIUIEHUS COOBITHH, MOCTY)KHBIINX OCHOBaHHWEM IS
COOTBETCTBYIOIIETO 0OpaICHHS).

1.5. Hacrosimee [lonoskeHne He pacmpocTpaHsieTCsl Ha OOpallleHHusl KIMEHTOB, MOCTynuBiiie B baHk B
yctHOM Buae. OOpamieHus, mojgaHHbIE KIMCHTOM B baHK B YCTAaHOBICHHOM MOPSAKE, MOAJICKAT 00sS3aTEIEHOMY
paccMmoTtpenuto bankom.

1.6. Hacrosuee [lonoxeHue siBisiercst st KineHTa W baHka 00s3aTeNbHBIM NPU Pa3pelieHUH CIIOPOB,
KacarollKXcs JesITeNnbHOCTH baHka.

1.7. [eiictBue Hacrosmiero IlomoskeHus pacipocTpaHsIeTcs Ha BCe CTPYKTYPHBIE Mojpa3zencHus banka,
OCYIIECTBIISIONINE 00CTY)KHBAaHHUE KIINCHTOB.

1.8. Tlonoxenne yrBepxnmaercs [IpaBnennem banka, BcTymaer B JEWCTBHE TIOCHE YTBEPKICHUS
IIpaBnenuem banka u 1eldcTBYeT A0 BCTYIUIEHUS B AeCTBUE HOBOW penakuuu [lonoxenus.

1.9. Hacrosmiee IlonokeHHe TOMJIEXKHUT pasMelleHHI0 Ha caiite banka www.kamkombank.ru,
nH(GOPMAIIMOHHEIX cTeHAax baHka.

1.10. Hacrosmee IonmoxeHne 00s3aTeNbHO K HCIOJHCHUIO COTPYIHHKaMHu baHka, y4acTBYIOIIMM B
TIPOIIECCe PeTUCTPaliy NOTyUYeHHBIX B afpec banka oOpamennii B CO/] upekTym, 3a HHUIIMUPOBAHNE TIPOTICYPHI
M3YYEHHS M PaCCMOTPEHHS OOpalIeHNH, 32 HalpaBIICHIE OTBETA Ha IIOJIYYCHHBIE OT KIHEHTOB Xallo0, MPEeTEeH3MH, B
paMKax KypUpyEMBbIX IOIPA3ACICHUI.

1.11.. Hacrosmee moNOXXKeHHE HEOOXOAUMO aKTyalH3HpOBaTh W BHOCHUTH HW3MEHCHHS C YYETOM
JICICTBYIOLLIEIO 3aKOHOAATENbCTBA, WM II0 WHHULIMATUBE MHBIX CTPYKTYpHBIX IonpasaencHuil banka.
OTBETCTBEHHBIM TOApA3ACICHUEM 3a TMOANCpKAHUE TAHHOTO TIOJIOKEHUS B aKTYaJbHOM COCTOSHHM, SIBIISICTCS
Ciyx6a BHYTpeHHET0 KOHTpoJIst 1 OTIes METO/I0JIOTHH.

2. TEPMHUHBI U ONTPEJEJTEHUSA

2.1. B Hacrosmewm [TonoxeHnn HCHONB3YIOTCS CIEAYIOINE TEPMHIHBI M OTIPEJCTICHUS:

° Obpauienue - HanpaBJICHHOE KIMEHTOM B baHk 1o Tenedony, B mucsMeHHOH ¢opme miu B Gopme

3NIEKTPOHHOTO JOKYMEHTA MPeUIo’KEeHUe, TPETeH3U WIIH Kajo0a;

e  JKanoéa - TpeboBaHue kiMeHTa K baHKy 00 ycTpaHEHMM WM 3allUTE €r0 HapyIISHHBIX IpaB WA
3aKOHHBIX HHTEPECOB,;

e Ilpeonoscenue - peKOMEHJAAIMS KIMEHTa IO COBEPIIEHCTBOBAHHIO JIEATEIbHOCTH baHKa,
YIYYIICHUIO OpraHu3aluy paboThl baHKa B IEIOM WM €ro OTAEIBHBIX CTPYKTYPHBIX HOIpa3/ielIeHUH, OTAETBHBIX
COTPYAHUKOB;

e  [Ipemensusn - TpeboBaHne KIMEHTa K baHKy 00 yperyimpoBaHuM Criopa, CBSI3aHHOTO C HapyIICHHEM



HMMYLIECTBEHHBIX IIPaB M MHTEPECOB KJIMEHTA, YCTAHOBJIEHHBIX JOIOBOPHBIMH 0Os3aTenbcTBaMU ¢ baHkoM n/mian
3aKkoHoaTenbcTBOM Poccuiickoit denepannu;

. Ynonnomouennwiit compyonuk — corpynauk banka, OTBETCTBEHHBIN 32 PETUCTPALINIO ITOIYUYEHHBIX B
anpec banka oOpamenuit B COJ/l [upekryMm, 3a HMHUIMUPOBAaHHE IPOLEAYphl H3Y4YE€HHS M PAaCCMOTPEHUS
oOparieHnii (ceKperapb-Aea0npon3BoauTes, pedepent, B BCII — HauanpHUK/CTapmuil mo oQHCy, COTPYIAHUK
KOHTaKT-IIEHTPA, OT/IeJia KOHTPOJIS Ka4eCcTBa).

o Omeemcmeennoe nuyo noopasdenenus banka (COTpymHHK KOHTAaKT-LEHTPa, OTAENA KOHTPOJI
KauecTBa) — 3TO COTPYAHHK TOApa3zeieHnsi baHka OTBETCTBEHHbBII 3a HAMpaBICHHE OTBETA HA MOJYYCHHBIC OT
KIIMEHTOB Kaslo0, MPETeH3HUi, B paMKax KypUpYyeMbIX MOAPA3AeICHUH.

3. MPEABbSABJIEHUE OGPAIIIEHUN KJIUMEHTAMHU

3.1. KumeHT MoXxeT npeabsBuTh B bank oOpamnieHue:

3.1.1. B nucbMeHHOH (opMe IOCPEACTBOM:

e rmepemaun B baHK JHMYHO YIIOJIHOMOYEHHOMY COTPYAHHKY B TOJIOBHOM oduce mo ampecy: T.

Habepexusie Yennsl, yn. ['mapoctpouteneit, 1.21, mubo B qomomHuTeasHOM oduce banka,

e  HampaBiieHUs B baHK mocpecTBOM IOUTOBOM/KYPBEPCKOM CBSA3M 10 YKa3aHHOMY BBIILIE aJIpecy;

e  KHUTW XajJo0 M NpemIoKeHHH (IpOHyMepOBaHHAs, IPOIIHYPOBaHHAs, CKPEIUIEHHAs IeYaTbio U
MTO/ITMCHIO0 OTBETCTBEHHOTO JIMIIA HAXOAWUTCS B CTPYKTYPHOM MOJIpa3IeNieHHH Mo paboTe ¢ kineHTaMu [ onoBHOTO
o¢uca banka, B BCII — y corpyauukos BCII, crapuux mo oducy).

3.1.2. B 3JIEKTPOHHOM BH/IC TIOCPEIACTBOM:

e  HampaBIEHHS €ro Mo IEKTPOHHOM mourte Ha aapec banka: post@kamkombank.ru;

e  rmepenaun cooOmieHus: yepe3 cucreMy «bank - Kmument» (ecnmu y kimeHTa 3akmodeH ¢ bankom
JOTOBOP O MOKIOUeHHH K cucreme J15O);

. on-line cepsucoB «OcTaBUTh OT3BIB O OaHKe», «3amaTh BOMPOCH, «3aKa3aTh OOPATHBINA 3BOHOKY,
«3amaTh BOIIPOC CIIEIHATICTY», Yepe3 «Har» KopImopaTHBHOTO caiita OaHKa,

. 1o Tenegony.

3.2. TlucemeHHble oOpanieHus: oQOpMIISIOTCS C yKa3aHHWEM O00s3aTesbHOM MH(OpPMAIMH, yKa3aHHOH B
nyHkte 3.4 wHacrosimero IloyoxkeHust - Uil IOPUAMYECKHX JIMI, WHAWBUAYalbHBIX NpeANpUHUMATEIeH |
(bU3NIECKUX JIHII.

3.3. OOpairiieHre COCTABISCTCS HA PYCCKOM SI3bIKE M TTOANMCHIBACTCS KIMEHTOM/TIPEACTABUTEIIEM KIIHMEHTA
(manee - 3asBUTENH), B TEME 0OpaIeHIs YKa3aTh «Kano0a», «IPETEH3UD», «OT3BIBY, (IIPEIIOKCHULY, «BOIIPOC).

3.4. OobparneHusl, MoaHHbIC B baHK, TOJHKHBI COJIEPKATh CICAYIOIIYIO 0053aTeIbHY0 HH(POPMAIIHIO:

- daMunuo, WMS W OTYECTBO (U3MYECKOTO IUIA/TIONTHOE HAWMMEHOBAaHUE IOPUAMYECKOTO JIHIa/
WH/MBUYyAJILHOTO TPEINPUHUMATEN KIHMEeHTa (MpU NperbsBICHUN OOpalleHHs IpeJCTaBUTE]IeM - KINEHTa U
MIPEICTAaBUTEINA);

- CyTh OOpAICHNUS;

- KoHTakTHas MH(popmanus (ykasaHue crioco0a IMepeiauyd OTBETa: ajapec SJIEKTPOHHOM IOYTHI, aJpec
PpETHCTPaIiH, TOYTOBBIN apec AT HalpaBJICHHUs KOPPECTIOHACHIINN) KIIHEHTA, 10 TelleoHy;

- 1ata oOpaIlCHuUs;

- MWYHAs TOAMUCH KIMEHTA - (PM3UIECKOTO JIUIIA/ero MPenCcTaBUTeNs (B TeX CIydasx, KOTga oOpamieHue
nepenaercs B bank Ha GyMa’kHOM HOCHTEJIE KITMEHTOM/ETO TIPEJICTAaBUTENEM );

Jna npeHTHGUKaIAN KITHEeHTa 1 00pabOTKH TaHHBIX TaKKe HEOOXOIMMO yKa3aTh:

- BHJ JOKYMCHTA, VIOCTOBEPSIOMICTO JIMYHOCTh KIMEHTa, CEepHusd, HOMEp, HAaWMEHOBaHHE OpraHa
BBIJIABIIIETO JOKYMEHT, 1aTa BhIAauu (11 (H3UUIECCKUX JIUIY)

- TIpYU HAJTMYXW: HOMEP CUeTa, OTKPHITOro B baHke, Wi HOMEp JOToBOpa B JaTy JOTOBODa,

- 3al0JIHUTh cOorjlache Ha 0Opa0OTKy MepCOHANbHBIX AaHHBIX coriiacHo [lpuiokeHust 4 K HacToseMy
ITonoxenuto.

3.5. Jlng moATBepXKIEHUS ITPaBOMEPHOCTH HampaBiisieMoro B baHK oOpaimieHusi 3asBUTENb MOXKET
OIHOBPEMEHHO C T[ojaueil oOpallleHHs MPEICTABUTh MAaTEePUANIbl/JOKYMEHThl (KOMHH), TOITBEPIKAAOIINE
IIPEAbSIBICHHBIE KJIMEHTOM TPEOOBaHMUSL.

3.6. TIpu nmoBTopHOM OOpamieHnu B baHk , HEOOXOAMMO MPEAOCTABUTH KOIUIO NMEPBUYHOTO OOpalieHus,
nn0o0 maHHBIC (BXOIAIIMM HOMEp, nara). Bxomsmmii HOMEp KIMEHT MOXET YTOYHHTh Yy YHOJHOMOYEHHOTO
coTpyaHuka banka.

KnmeHnty pexoMeHIyeTcs COXpaHATh KOMHIO BXOJSIIEro obOpameHHs (¢ yKa3aHHEM pPErucTpaldoOHHOTO
HOMepa, aThl U MOIUCH YIIOJTHOMOYSHHOTO COTPY/IHUKA).

3.7. Ortka3 B nmpreMe 0OpaIleHui He TOMyCKASTCs 3a HCKIFOUCHHEM CITydacB, KOr/a:

- oOpamieHWe He SBISETCS TPETCH3WEH, XaloOOW, MPEIOKEHHEM B COOTBETCTBUH C TEPMHHAMH,
YCTaHOBJICHHBIMH B HactoseM IlonoxxeHun myHkrom 2.1;

- B oOpamieHHH HE COIEpXKHUTCS oOs3arenbHas wHQOpMAIWs, yka3aHHas B MyHKTe 3.4 HACTOSIIETO
Ilonoxenus,

- TEKCT oOpameHus] COIEPKUT HEHOPMATHBHYIO JIEKCHKY, ()pa3sl M BBIpaXEHHS, MMOpOYAIINE HYeCTh H
JoctomHcTBO baHka w/mmm  ero  paOOTHUKOB, Yyrpo3bl WM COOOIIEHMs, cojepkamue HH(OpMaIuio



NPOBOKALMOHHOTO XapakTepal;

- HaWMCHOBAaHWC KJIMCHTA/TIpeNCTaBUTEs KiueHTa ((ammnms, WM, OTY4ECTBO (HU3WUECKOTO JIHIA/
HaMMEHOBAaHWE IOPHIMYECKOTO JIMIA) YKa3aHbl B OOpalleHUH Hepa300puMBO MM COJCp)KaHHE oOpalieHus He
MTO3BOJISIET OTHO3HAYHO MACHTH(PHUIMPOBATH JHIIO, IOJaBIIee 0OpalieHue;

- oOpaleHre HOCUT PeKJIaMHBIN XapakTep, WM HHOHM XapakTep, He CBsI3aHHbIN ¢ paboroii banka;

- oOpareHre 0POPMIICHO OT JIMIIA, HE SBIISIONIETOCS KIHSHTOM/TIPEACTABUTEICM KIHCHTA,

- mepemada oOpamieHus ObIIa OCYIIECTBICHA 4Yepe3 TPEThE JUIO0, HE SBIAIOMICTOCS IMPEICTABUTEIEM
KIIMEHTA,;

- oOpareHre TOCTYIIIIO Ha JIMYHBIA aJipec IIEKTPOHHON MOYTH COTpyAHNKa banka;

- 110 JAHHOMY BOIIPOCY YXK€ NPUHSITO PEelleHHe CyJIOM WM PACCMOTPEHUE JeNa 0 CYLIECTBY, NPEAMETOM
KOTOPOTO SIBJISIETCS 0OpalieHne, ke ObUI0 HadaTo B CyIe;

- HCTEK CPOK XpaHCHHS IOKYMCHTOB, HEOOXOJMMBIX JUIS PACCMOTPEHHUS OOpalleHUs, YCTaHOBICHHOTO
3aKoHo aTenbcTBOM Pocculickont denepanuu.

4. MOPSIJIOK MPUEMA, PEIMMCTPALIMM, PACCMOTPEHUS OBPAIIIEHUI
KIIMEHTOB N HATIPABJIEHUSI OTBETOB HA OBPAIIIEHUS BAHKOM
4.1. OOpareHust KIMEHTOB, KacaloUIMecsl JesTeJbHOCTH baHka B II€JIOM W/WIIM €ro CTPYKTYpPHBIX

TIOJIpa3IeIeHIH, OTICIBHBIX COTPYAHUKOB MPUHIMAIOTCS:

- B IMCbMEHHOH (popMe — yrOITHOMOYEHHBIM COTPYIHUKOM baHka,

- B JJIGKTPOHHOM BHJE — COTPYAHHKOM KOHTAKT-IIEHTPA, OTAETa KOHTPOJS KadecTBa, pedepeHToM,
pykoBoauteneM rpynmnst JJbO;

- 110 TeJe(POHY — COTPYAHHUKOM KOHTaKT-LIEHTpPa, OT/eNIa KOHTPOJIS KauyecTBa.

4.2. Tlpuem obpameHnii 3asBuTeneH MPOU3BOINTCS B TEUEHHE BCETO ONEpalMOHHOTO NHS baHKa.

4.3. Tlpu nu4HO# Mogaye MICbEMEHHOTO O0paleHUs KITMEHTY BBIAAETCS! KOIUS MUCBEMEHHOT0 00pamieHus ¢
OTMETKOH 0 IIpHeMe, yKa3aHHsI JAHHBIX COTPYAHUKA, OCYIIECTBUBIIETO MPHEM, U AATHI TPHEMA.

4.4. YTIOJHOMOYEHHbIH COTPYIHHK H3y4aeT IIOCTyNHUBIIEE OOpalleHue M INPUHUMAET pEIICHHE O
COOTBETCTBUH JaHHOTO OOpaIeHus TpeOOBaHUSM TJIaBbl 3 HacTosero [lomoxeHus.

4.5. Ecnm oOpaieHne He JIOITyCKaeTcsl K paCCMOTPEHHUIO, YTIOJIHOMOYEHHBII COTPYJHHK B TEUCHHE TPEX
pabo4Mx JHEeW B YCTHOW, IMCBMEHHOW WM DSIIEKTPOHHOH (OopMe H3BEIaeT 3asBUTENS] O HEBO3MOXKHOCTH
paccMoTpeHHs 00paIieHust, COOOIAET MPUINHBI, HA OCHOBAHMH KOTOPBIX OHO HE JOITYCKaeTCsl K PACCMOTPEHHIO, U
CIOCOOBI YCTPAHCHUS ATUX MIPHYHUH.

4.6. TlocrynuBiiee oOpalleHHe MOCIE ero PEerHCTPalru/moNydeHus (KHUra Kainod U MpeuIoKeHuit) B
TEUSHHE JIBaIIaTH YEThIPEX YacOB YIIOJIHOMOUYEHHBIM COTPYAHUKOM HAaIlpaBIIse€TCss OTBETCTBEHHOMY JIMILY JJIS
PacCMOTPEHHUs C YCTAaHOBJICHUEM JaThl JUIsl OTBETA.

4.7. OTBETCTBEHHOE JINIIO BCECTOPOHHE U MOJTHO HCCIIEyeT 00CTOSTENbCTBA, H3JI0KEHHbBIE B 00palieHus, 1

o pe3yiabTaTaM paccMOTpeHHus (GOPMHUPYST OKOHYATCIBHBIA OTBET. B OKOHYATENBHOM OTBETE JOJDKHO
COJIEPKaThCsl MOTHBHUPOBAHHOE, SICHO M3JI0’KEHHOE PEIIeHHE 00 yIOBIETBOPEHUH, YACTUIHOM YAOBJICTBOPEHUH WIIN
OTKJIOHEHHH OOpalleHus] CO CChUIKOM Ha KOHKPETHbIE HOPMAaTHBHBIE NMPaBOBble akThl Poccuiickoit Penepaunu u
BHYTPEHHHUE NOKyMeHTHI banka. Ilocre momyueHnss 0ObSICHUTENBHBIX 3aIIMCOK OT BCEX COTPYIHHKOB B OTHOIICHUH
KOTOPBIX MOCTYNWJIO OOpallleHHe, OTBET COIJIACOBHIBAETCSI C IOPUAMYECKUM OTAEIOM, ITOJIIHCHIBACTCS
pykoBoacTBoM banka. OkoHuaTeNbHBI OTBET IyOIMpYeTCs Ha OJIEKTPOHHBIM aApec HadalbHHUKA CIIYKOBbI
BHYTPEHHETO KOHTPOJIS U CITyXKOBI yIIPaBICHHUS PUCKaMHU.

4.8.0TBeT HanpaBIseTCs B TEUSHHUE ISITHAIIATH pab04MX AHEH CO JHS MONTYyUYCHUs 3asBICHUS IOTPEOUTEIs
(DMHAHCOBBIX YCIyr B Cilydae, €CIM yKa3aHHOE 3asBJICHHE HAIIPABJICHO B 3JIEKTPOHHON (opMe MO CTaHAApTHOH
¢dopme IIpunoxenus 1-3 k Hacrosimemy [lonoxeHuro, 1 eciy co JHS HapyIIEHHs NPaB MOTpeOuTelsi (GPUHAHCOBBIX
YCIIYT mpOILIO He OoJiee CTa BOCBMHIECATH JHEH U B TeueHne 30 KaJeHAApHBIX JHEH CO JHS MOITydCHUS 3asBICHUS
B MHBIX cliydasix. B cirydae mocryruieHust oOparieHus mocie OKOH4aHus pabodero JHS OTCYET CpOKa HAYMHAETCS CO
CJIe/IyIOUIero pabouero AHs, CICAYIOLIETO 3a MOCTYIUICHHEM O0paIlieH s .

4.9. Nudopmanus o TeMaTuKe NPETEH3MOHHBIX 00palieHnii peructpupyercs B JKypHaie puck-coObITHIA 1O

MEPEC UX NOCTYIUICHUA.

4.10.ITepenaya 3asBUTENTIO OTBETA Ha MOCTYNHUBIIIEE 0OpalieHNe MPOU3BOUTCS 10 BEIOOpY banka:

- TI0 TOYTE MPOCTHIM IMCHMOM WM 3aKa3HbIM ITHUCBMOM C YBEIOMJIGHHEM O BpYYEHHH IO ajpecy,
yKa3aHHOMY B OOpaleHNH 3asBUTEIIS;

- ITyTeM BPYYEHUS JIMYHO B PYKH IIpH SIBKE 3asBUTENsI B baHK 1MoJ1 pocnych Ha KONIMU OTBETA,

- crmoco0oM, YKa3aHHBIM B OOpaIieHuH .

4.11. bank, moyy4uB oOpamieHue, MpeANpHHIMAET BCE MEPhI 10 CKOPEHIIEMY BBISABICHUIO U yCTPaHEHHUIO
(B ciyyae HaJIM4Ms) HEAOCTATKOB M OLIMOOK, NONYIIEHHBIX NMPH OOCIY)KMBaHWM KiveHTa. [lonydeHHBIH B Xoje
aHanM3a oOpalIeHuil ONBIT CIeAyeT HANpaBUTh HA NMPEIOTBpAICHHE MOSABICHHUS B baHke MomoOHBIX mpobieM B
[la]'leefllHeM. Ecmu B pe3yiabTaTe 3TOrO 6yﬂyT BBIABJICHBI HCJOCTATKH B YCJIIOBUAX MPCAOCTABJICHUSA YCIIYT BaHKa,
€ro periamMeHTax, MporpaMMax WM 3HaHMUAX PAOOTHUKOB, TO OTBETCTBEHHOE JIMIO JOJDKHO HMPUHSATH MEPHI IO
JIMKBHUJIAIIMY HEJAO0YETOB WIIU TI0 MTPOBENICHNIO 00yUeHNs JUTsl pabOTHUKOB.

! Konust nannoro o6pamienus Hanpasisiercss B Oten 6e3onacHocTn banka.



4.12. Ilpu pacCMOTPEHHMH NPEIUIOKEHUH, MOCTYNHMBIIMX OT KIMEHTOB, NPUHUMAIOTCS BO BHUMAaHHE
crenyomue (akTopsl: ParOHATBHOCTD, IIEIECO00Pa3HOCTh NMPEIOKEHUS U BO3MOXKHOCTH €r0 NPUMEHEHHS B
banke.

4.13. Kaxnoe mpemioxkeHne KIMEHTa pacCMaTPUBAETCS PYKOBOIMTENEM TOTO CTPYKTYPHOTO
MOJIPa3/IENIEHUEM, B aIpeC KOTOPOTO HAIIPABJICHO IIPEUIOKEHHE.

4.14. B cnyyae UpUHATHS pEUICHHS Ha YPOBHE pPYKOBOIWTENS CTPYKTYPHOTO TIIOAPA3ACiCHUS O
BO3MOXKHOCTH TIPHMEHEHHSI IIOCTYMUBILETO IIPeUIoKeHNsT HH(opManus B BUAE CIyKeOHOH 3aIMCKU JOBOJUTCS 10
IIpaBnenus banka ais qanbHENIIEro NpUHATHS PELLICHNUS.

4.15. TlomydeHHbIE OOpaIICHNS M OTBETHI Ha HUX XpaHATCS B apxuBe baHka He MeHee Tpex JIeT.

5. OTBETCTBEHHOCTbDb 1 KOHTPOJIb

5.1 Hencnonnenue (HeHajuexailee HCIoJHEHUE) Hactosimero [lonoxeHus cotpynuukamu banka
ABISIETCSI HApyLIEHHEM WMH JOJDKHOCTHBIX oOs3aHHOCTed. CoTpynHuku baHka HeCyT AWMCHHIUIMHAPHYIO
OTBETCTBEHHOCTH 32 HEUCIIOJHEHNE (HEHaUIeXallee NCTIoJIHeHne) HacTosmero [lonoxeHus.

5.2. KonTpone ucnonnenust Hactosmero [lomoskeHus: Bo3naraeTcst Ha HadanbHUKa OTaera KOHTPOJIS
Ka4ecTBa.



[Tpunoxenue N 1

CTAHOAPTHAA ®OPMA 3AAB/IEHUA
O BOCCTAHOBJ/TIEHAW HAPYLIEHHOIO MPABA, HANPABNAEMOTO
MNOTPEBUTE/IEM ®UHAHCOBBIX YC/IYT B ®PUHAHCOBYHO OPTAHU3ALINIO

B 3/IEKTPOHHOWM ®OPME <1>

[aTta HanpasneHuA 3aaBNeHUA:

CeefieHunA o dUHAHCOBOM OpraHM3aLmm:

HanMeHOBaHue:

MeCTO HaxoXgeHunA:

aapec:

CseneHuA o 3aaBuTene:

bammansa, ma, 0TYeCTBO (MPU HaAUYMK):

[AaTa poXKaeHun:

MeCTO poXKaAeHNA:

B4 AOKYMEHTa, yaoctoBepAowero JM4HOCTb, €ro cepuna, Homep mn

AaTa BblAauun:

MeCTO XUTenbCTsa AU MeCTO npe6b|Bava:

noyToBbLIN agpec:

Homep TenedoHa:

aZipec 3/1eKTPOHHOM NOYTHI:

3AABJIEHUE

O BOCCTaHOBNEHUU HApyLUEeHHOro npaea

Homep  poroBopa ¢  ¢wuHaHcoBOM  opraHusauuedt u  aaTa

ero  3aKa4YeHus (npwu HannMummn):

Pasmep Tpe6oBaHMt UMYLLECTBEHHOrO XapaKTepa:

CyuwiectBo TpeboBaHMii:

Heo6x0AMMOCTb BO3MELLEHMA MOYTOBbIX PAaCXOA0B:

|:| NOYTOBbIE PACXOAbl B pasmepe py6neit __ Koneek
PekBM3nTbI  6GaHKOBCKOro cyeta (B cnyyae, ecam  TpeboBaHue

,ﬂ,OKyMEHTbI, npunaraemble K 3aaBneHU0 <2>:

3aABuUTENA ABnAaeTcA lCI,eHe)'KHI::IM)I
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CTAHJIAPTHAS ®OPMA 3ASBJIEHIA

[Tpunoxenue N 2

O BOCCTAHOBJIEHNU HAPYIIEHHOTI O ITPABA ®U3NYECKOI'O
JINIIA, BAPETUCTPUPOBAHHOI'O B KAYECTBE UHIANBUAYAJIBHOI'O
MPEAITPUHUMATEJIA, KOTOPOMY YCTYIIIEHO ITPABO TPEBOBAHU A

[OTPEBUTEJIS ®UHAHCOBBIX YCJIVT K ®UHAHCOBOM OPI AHU3ALIMUA,
HATIPABIJISIEMOI'O B ®UHAHCOBYIO OPI"TAHU3ALIMIO

B DJIEKTPOHHOM ®OPME <1>

Jlata HanpaByieHUs 3asBJICHUS:

CaezieHus 0 (GPMHAHCOBOM OpraHU3aLNu:

HanMCHOBAHHC:

MECTO HAXOXKJICHUA:

ajipec:

CaeneHus o 3asiBUTEIIE:

(hamuHs, UM, OTYECTBO (TIPU HATHYHH):

JlaTa pOXKIACHUS:

MCECTO POKIACHUSA:

BHUJl JIOKYMEHTa, YIOCTOBEPSIOUIEr0 JHUYHOCTh, €ro Cepus,

HOMEp W JaTa BBIIaYH:

MCECTO XKUTCJIbCTBA UJIX MCCTO Hpe6LIBaHI/I$IZ

Jara FOCYHapCTBeHHOﬁ perucrpanuun B Ka4y€CTBC

WHAWBUAYaJIbHOTO NPEANIPUHUMATEIIA:

MHH:

MOYTOBBIN ajpec:

HOMep TenedoHa:

aJipec dJEKTPOHHON TOYTHI:

3ASBJIEHUE
0 BOCCTaHOBJIEHUH HapyIIEHHOI'O IpaBa

Homep noroBopa ¢ (uHaHCOBOM opraHu3zalMell W Jara ero 3akjio4yeHus (IpH  HaJH4YHK):

Pasmep TpeboBaHMI IMYIIIECTBEHHOTO XapaKTepa:

CymecTBo TpeOOBaHMIA:

HCO6XOﬂI/IMOCTL BO3MCIICHNA MOYTOBBIX PACXOJ0B:

|:| MOYTOBBIC PACXOJIBI B pa3Mepe pyoneit  komeek
PexBu3uThl 0aHKOBCKOTO cuera (B cilydae, eciid TpeOoBaHHE 3asBUTENS

JlOKyMEHTHI, IpHUiIaracMble K 3asBICHHIO <2>!

SIBIISIETCSL  JICHEXKHBIM):
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[Tpunoxenune N 3

CTAHJAPTHAS ®OPMA 3ASBJIEHUA
O BOCCTAHOBJIEHMUN HAPYIIEHHOI'O ITPABA FOPUIMYECKOI'O JIMIIA,
KOTOPOMY YCTVYIUIEHO ITPABO TPEBOBAHU A ITIOTPEBUTEJISA ®PTHAHCOBBIX
YCJIYT K ®DUHAHCOBOM OPI' AHU3ALIMU, HATIPABJISIEMOI'O B ®UHAHCOBYIO

OPI'AHM3AILIMIO B DJIEKTPOHHOU ®OPME <1>

Jlata HanpaByieHUs 3asBJICHUS:

CaezieHus 0 (GPMHAHCOBOM OpraHU3alINK:
HaUMEHOBAaHUE:

MECTO HAXOXKJICHUA:

ajipec:

CaeneHus o 3asiBUTEIIE:
HalMEHOBAHUE:

MECCTO HAXOXKICHUA:

JlaTa rOCyAapCTBEHHOW PEruCTpaim:
WHH:

MIOYTOBBIN ajpec:

HoOMep TenedoHa:

aJipec 3JEKTPOHHON MOYTHI:

3ASBJIEHUE
0 BOCCTAHOBJICHUH HapYIIEHHOTO IIpaBa

Homep nmoroBopa ¢ (¢uHaHCOBOM oOpraHW3amuell W Jara €ro 3akirodeHus (IpH

Pa3mep TpeboBaHM MMYIIECTBEHHOI'O XapaKTepa:

HaJIMY1N):

CymecTtBO TpeOOBaHMHA:

Heo6xoauMocCTh BO3MEIIIEHHUS TOYTOBBIX PACXO0B:

|:| TIOYTOBBIE PACXOBI B pasMepe pyOneii  xomeex

PexkBu3nThl 0AaHKOBCKOIO CUYETa (B ciryvdae, ecCiin Tp66OBaHI/I€ 3a4BUTCIIA  ABJISACTCA HGHC)KHLIM)Z

JIOKyMEHTBI, TIpUIaracMbIe K 3asBJICHUI0 <2>:
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[Tpunoxenue N 4
Cornacue Ha 00pabOTKY MEPCOHATBHBIX JAHHBIX

51 cornaceH Ha 00pabOTKY MEPCOHATBHBIX JaHHBIX.

Hacrosmum mnoatBepkaaio, 4to WHGOpMAIMs M CBEICHUS, MpeAoCTaBleHHbIe MHOIO B «KaMkomMOaHK»
OOmiecTBO ¢ OrpaHMYEHHON OTBETCTBEHHOCTBIO, uMeromiee JuueHsuo lLleHTpansHoro Oanka Poccuiickoii
ODenepanii Ha OCYIIECTBICHHE OaHKOBCKUX omepanuii Ne 438 (OGeccpounas), mecto HaxoxaeHus: 423807,
Pecniyonmuka Tarapcran, T. HaGepexusie Yennsr, yi. ['uapoctpoureneit, a. 21 a/s 96 (mamee — «baHk»), a Takke
JlaHHbIE, yKa3aHHble B HacrtosimeM Corjacuu Ha 0OpabOTKY MOMX NEPCOHANBHBIX JaHHBIX (nanee — «Cormacue»),
SIBIISTFOTCS] TOUHBIMH, TTOJTHBIMH M JOCTOBEPHBIMHU BO BCEX OTHOIICHHMSX.

Hacrosmmm s1, neificTByst cB0OOOIHO, CBOEH BOJICH M B CBOEM MHTEpece, NMPEJOCTaBIsIo cornacue banky Ha
00paboTKy MOMX HepcOHANBbHBIX NaHHBIX: OUO (HacTosmie W MpeAbIAyIINe), AaTa POKICHUSA, MECTO POXKACHUS,
MOOWIIBHBIN, JOMAaIIHUH U pabounii TenedoHBbl, agpec EKTPOHHOH MOYTHI, IIOYTOBBIN ajpec, PErHOH MPOXUBAHUS,
1nenb 00pabOTKM TMEpPCOHANBHBIX  JaHHBIX: (oOpamenue, xano0a,
3asBJICHAC C yKa3aHWeM HICHTU()UKALIMOHHBIX JAHHBIX, HOMEpP JaTa IiepeBona/moroBopalcuera W T.IL), Apyrast
HeoOxouMast HHQOPMaIHs, OTHOCSIIAsICS K CyObEKTy NepCOHAIBHBIX JaHHBIX (J1ajiee — «IIePCOHANbHBIE JaHHbBIE))
CIIEAYIOIMMHU criocobaMu: cOOp, 3amuch, CHCTEMAaTH3alMsi, HAKOIUICHHWE, XpaHeHHWEe, yTOYHEHHe (OOHOBIIECHHE,
W3MEHEHHE), W3BJICYECHHE, MWCIOJb30BaHue, Nepenada (MpeJocTaBiIeHUe, JOCTYI), OJOKHMpOBaHWE, YyIajeHHE,
YHUYTOXXEHUE B COOTBETCTBHM C [losmTnkoi 00pabOTKM MEPCOHANBHBIX JAHHBIX, IPH YCIOBUH OOECHEUEHUS
KOH(HIECHIIMATBHOCTH MEPCOHAIBHBIX TaHHBIX, UX aJIEKBATHOW 3alIUTHl U 0E30IaCHOCTH NMEPCOHATBHBIX JAHHBIX
npu MX 0o0pabOTKe C HCIOJIb30BAHHEM CPENCTB aBTOMATH3allMM WM 0Oe3 TaKOBBIX, a TaKKe Ha CMEUIaHHYIO
00paboTKy NMepCOHANBHBIX AAHHBIX B IEISAX MOIydeHHs oT baHka KOHCymbTanui 1Mo oOpalieHusM, OCTaBICHHBIM
KJIMEHTOM HJIM 3asBUTEeM uepe3 (hopMy 0OpaTHOH CBSI3M B MMCHBMEHHOM U B 3JIeKTpoHHOM Buze. Cornacue naercs
CPOKOM Ha OJINH TOJ.

51 yBenomureH (a), 4TO BIpaBe OTO3BATh coryiacue Ha 00pabOTKY CBOMX IEPCOHAIBHBIX JAHHBIX ITyTEM
HallpaBJICHUS MHOIO COOTBETCTBYIOIIErO INHCEMEHHOTO YBEJOMJICHHS B IIPOM3BOJNBHOH (opMe 00 OT3bIBE
HaCTOSIIIET0 COTJIacHsl Ha IIOYTOBBIM azapec baHka, B ciydae, ecnM HWHOM NOPSJOK HE IPELyCMOTPEH
3aKOHOJATeNbCTBOM PD.

(o]71e]
Moanuck

[aTta
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