MMOJIOYKEHHE
O NOPAIKE PACCMOTPEHMSI KAJIOB U MPEAJIOKEHWI KJIMEHTOB 000
«KAMKOMBAHK»
1. OBIUME IMOJIOXKEHUS
I.I. Hacroswee [lonoxenne «O nopsike paccMoTpeHus xanod u npeanoskeHuii kauentos Q00
«Kamkombank» (nanee — [Monoxkenue) paspaboTaHo B LEAX CHCTEMATH3ALLIH padoTh! ¢ wkanodamMu i
MPELIOKCHUAME KNHEHTOB B paMKax YNpas/ieHHs PEryNsTOPHbIM M MPABOBBIM PHCKAMM, PHCKOM
MOTEPH AENOBOIT PENyTALNN i ONPENENAET OCHOBHLIE YCIOBHS W NOPSIOK NPEAbABICHHUS KAHEHTaM N
W paccMoTpeHns Bankom kano0, npeanokeHuil, a Takxe PeryaupyeT OTHOWIEHHS, BOZHUKINNE B
CBA3H C DTHM MexAay Bankom u KIIHCHTamMuM,
1.2, Hacroswee [lonowenne paspaBoTano B cOOTBETCTBHH C NeHCTBYIOWNM  3aKOHOAATELCTROM
Poceniickoli Menepaunn u HopMaTHEHBIMH JOKyMeHTaMK Banka Pocchn, 8 ToM ducse:
° PenepansHbiM 3akoHOM 0T 02.12.1990 Ne 395-1 «O Gankax 1 GaHKOBCKOI AATENbHOCTHY:
e Qenepanphbiil 3akon ot 04.06.2018 N 123-03 (pen. ot 30.04.2021) "O6 ynonHoMoueHHOM noO
npasam notpeGureneli GpruHaHcoBbIX yenyr'";
o @eaepansuuiii sakon o1 27.07.2006 N 152-073 "0 nepeonaisbix anmmx';
*  Saxon PD o1 07.02.1992 N 2300-1 "O sawwmre npas notpedureneil”;
° [Mono:xenuem Banka Poccnn ot 16.12.2003 Ne 242-T1 «O6 OPraHu3aunu BUYTPCHHEI0 KONTPOIA B
KPeANTHBIX 0Praun3aunax i 6aHKOBCKIX MPYNIaxy;
e [llucemonm LB PO ot 23.10.2009 No 128-T «O Pekomenmaumsx no HHOPMALHOHHOMY COLEPKAHHIO
i opratnszaunn Web-CaliToB KpeanTHLIX OpraHn3aunii 8 cetin MurepHeT»:
° IMucemom LB P® ot 30.06.2005 Ne 92-T «OG opranusaunu ynpasieHus MpasoBsiM PUCKOM H
PUCKOM MOTEPH A€N0BOH PENy Tl B KPEAHTHBIX OPraHn3aumax n 6aHKOBCKIX Fpynnax.

1.3, OCHOBHBIMU LENAMI PACCMOTPEHHA K00, NPEILIOAKEHIT ABIAOTCH:

e obecredeHne coO/MOACHNA 3AKOHHDBIX NPAB U HHTEPECOB KAHEHTOB BaHKka:

®  CHHKEHNE GAHKOBCKUXN PHCKOR, CBA3AHHLIX C B3AMMOOTHOIIEHHAMH C KTHEHTaMI1:

L4 YBCJHHCHHE 101 }i\'ﬂﬂoﬁ KJMCHTOB, YPEryJTHPOBAaHHLIX BO IiHEC)"I{EﬁHOM NOPAIAKE:

®  yAyUYlWEHHE KauecTBa o0CAYKHBAHMA KNHEHTOB baHka;

®  paspelueHne KOHYINKTHBIN CHTYALUHH MAKCHMATLHO GbICTPO, GECIPHCTPACTHO, 00BEKTHBHO:

®  yCTpaHeHWe HapyLWeHHH i1 HX NOCACACTBHI, KOTOPLIE ABMIICH OCHOBAHHEM /15 0GpaLLEH s

KIIMEHTOB baHka, a TaKuKe NpeAoTBPALLEHNE MOBTOPEHNA B Aa/ibHEilUeM NoA0GHbIX CHTYaLHi.

1.4, Yerpanenuwe mnapywenuli 1 ux  nocaeactsui  ocywecrsasercs  HaHKOM NyTEM  MPHHATHSA
COOTBETCTBYIOLLHX ~pELICHWT OpraHaMu ynpaeicHus bBaHka, OCHOBAHHBIX HA BCECTOPOHHEM W  MOJHOM
PaccMOTPEHHH  cyulecTBa  Kanodbl,  NpeTeH3un, HX  O0BOCHOBAHHOCTH  (COOTBETCTBHA  (AKTHUECKUM
00CTOATENLCTBAM) W MPABOMEPHOCTH (OTHOCHMOCTH CyliecTBa OOpALleHHs ¢ HOPMAaMmH 3akoHoxaTesbeTsa P,
AEHCTBOBABLIEIO B MOMEHT COBEpLIEHUs AENCTBUI MM HACTYNMEHus COOLITHI, MOCTYKUBLINX OCHOBAHIEM IUTS
COOTBETCTBYIOUIETO OOpaLLEHHs ).

1.5. Hactosawee [Nonouncenne ne pacnpoctpansercs va o0pauleHns KINEHTOB. NOCTYNHEIINE B BaHk B
YCTHOM BHIE, Oﬁp'dLIJ.EI-iHﬂ, fnojaHubie KaMeHTom B bank B YCTAHOBJICHHOM NOpsaAKe, noane:Kar Oﬁil'SHTEHbHOM)'
pacecmoTpeHtto baHkom.

1.6. Hacrosuwee [Tonoxenue sensgercs nng knuenra n banka oa3aTenbHbiM NpH paspeluetuy crnopos.
KacaroLMxes aestenbHocT banka.

1.7. Heiicteue HacTosuiero TToNoxeHNs PACcipOCTPAHSETCS HA BCE CTPYKTYPHble nojapasaeictus bamnka,
OCYILECTBIAIOLIHE 00CHY/KHUBAHHE KNHEHTOB.

1.8. Tlonoxkenue yreepxknaercsa [lpasnexwem Banka, BCTynmaeT B IeffcTBHe nocie  yTBEPHACHMS
[MpaeareHuem Banka u neficTByeT 10 BeTyniAeHHs B AeiicTBIE HOBOT penakunu [onoxkenns.

1.9. Hacrosuwee [Ilonowenne noane:xkut pasmeweHnio Ha caiite  banka  www.kamkombank.ru.
HUpOPMALMOHHBIX cTelaax Banka,

1.10. Hacrosiwee [MonoxeHne 06S3aTENLHO K HCIOAHEHIIO COTPYAHMKAMU BaHKka. yuacTBYIOULHM B
TMPOLECCE PErHCTPALIMIL OJYUEHHBIX B aApec banka oOpatennii 8 CI/L Jnpertym, 32 HHHLHUPOBAHUE NPOLEAYPLI
H3YHEHHA 1 paccMOoTperms 00palieniii, 3a HanpasieHHe OTBETA Ha MOJYUCHHbIE OT KIHEHTOB Kano0, NpeTeHsHil,
paMKax KypHpyembix noapasaeneHmii.

I.11.. Hacrosuee monoxeHie HeOOXOAMMO AKTYAIM3MPOBATE M BHOCHTL M3MEHEHHS C  YUETOM
ACHCTBYIOWIEr0  3aKOHONATENLCTBA,  WAM MO MHHWLMATHBE HHBLIX CTPYKTYPHBIX rojpasaencuiii  bauka,
OTBETCTBEHHBIM NOAPA3AEACHIEM 3a MOAACPKAHHE NAHHOTO MONOMKSHHA B AKTYAILHOM COCTOSHUM, SIBISETCH
Cry#0a BHyTPeHHEro KOHTposs 1t OTaes METOAOI0THH,

112, KoHTpoiis nenonneHns Hactosulero Monoskenns sosnaraerces Ha Cly:kO0Y BHYTPEHHETO KOHTPOJIS.

1. TEPMHWHBI M1 OMNPEAEJEHWS T

21, B nactosiwem [Tonomennu nenonb3yioTes Ceaylomne TepMUHbL 1 Ofpe deeHHs: "

° Odpanenue - nanpap/IeHHoE KiHeHTOM B BaHk B nuceMeHnoil gopye uan 8 (popme MeKTPOHHOro

JOKYMEHTa NpeanoimiKeHHe, NPETCH3KMA WK wanoOa:
¢ Kanrobu - Tpebosanue kanenta Kk banky o0 ycTpaHeHuH Wil 3ALLHTC €r0 HAPYLICHHBIX NPaB il



3aKOHHBbIX HHTEPECOB;

® lIpeonodicenne - pexkoveHnaums kaweHTa  no COBEPLICHCTBOBAHMIO  JeATenbHOCTH  BaHka,
YAYHWeEHUO opradusaumn paboTel Banka B LEIOM AN €ro OTASIbHbIX CTPYKTYPHBIX NMOAPa3IAe/IeHUIT, OTAeNLHBIX
COTPYOHHKOB;

*  [llpemensun - Tpebosanne kauenTa k banky 06 YPETYTHPOBAHHUH CTIOPA, CBA3AHHOTO C HAPYLIEHHEM
HMYUIECTBEHHBIX NPaB H HHTEPECOB KIIMEHTA, YCTAHOBIEHHBIX HOTOBOPHBIMK 0Bs3atTesibeTBAMH ¢ BankoM W/ un
3akoHonatenscTeom Poccuiickolt Mepepaunu;

° Ynoanomouennvnii compyonux - COTpyaHHK BaHKa, OTBETCTBEHHbIH 32 PEruCTPaLMIO NOAYUEHHLIX B
agpec banka obpauenuit 8 COJI MMpekTym, 3a uHUUMHpOBaH e NPOUERYPbl  H3YUEHHS H  pACCMOTPEHIs
obpatuennii (cexperapb-1en0npon3BoaNTE b, pedepent, B BCIT - crapunii no oducy). !

*  Omeemcmeennoe auno nodpasoeienus Banra (HAYANLHUK MOZpa3AeNeHNs, cTapLulii 1o ofucy) —
ITO COTPYAHHK noipasmencHns Banka, OTBeTCTBEMHLITI 3a Hatnye Kuurn sxanob u npeanosennii 8 mectay
OBCIY/KHBAHHS KIHEHTOB W X COXPAHHOCTb, 34 HalpaBICHUE OTBETAa HA [1OJYUYEHHBIE OT KIMEHTOB KAN00.
MPETEH3NH. B paMKax KypHPYEMbIX NoApasaeneHii.

% NPEABABJIEHHUE OBPAILEHHIA KJIMEHTAMMU
3.1 Knnenr moxer npeanssuts 5 Bank o0paiueHue:
3.1.1. B nucbMeHHOI (hopme nocpeacTrom:
¢ mepeaayn B BanK JHYHO ynosHOMOYEHHOMY COTPYAHUKY B TOMOBHOM oduce mo aupecy: r.
HaGepesxnbie Yennbl, yn. Minapoctponteseii, 1.21, imGo s AONONHUTENLHOM/OMEPALIIOHHOM 0(Hce
BaHka;

®  HampaBieHusa B BaHk nocpeacTBOM NoYTOBON/KyphepeKoil CBA3N Mo YKa38HHOMY BbILLE aapecy:

®  KHHH 3kanod w npeanoweHuii (npoHymeposaritas, MPOUIHYPOBAHHAS, CKPENIEHHAs Me4aThio W
TMOLMHCEIO OTBETCTBEHHOIO JHIUA HANOAMTCA B y MapkeTosiora kad. 106 [0i10BHOrG ouca bauka, 8 BCIT - vy
corpyanuxoe BCIL, crapwnx no ofhrcy).

3.1.2. B 21€KTPOHHOM BHE MOCPEACTBOM:

®  HANpaBACHWUS €ro No MeKTPoHHOl noute na aapec Banka; post@kamkombanlk.ru;

® nepenauun coollueHns yepes cuctemy «Bamk - Kinent» (ecim y KAHEHTA 3aKmoueH ¢ Badkow
AOroBop 0 NoaKIUeHn Kk cucteme JJBEO);

* on-line cepaucos «OcTaBnTh OT3LIB 0 GaHkew, «3aiats BOMPOC», «3aka3arh 0GpaTHblii 3BOHOKN.
«3azatb BONpoc cneunanueTyy, «livochaty uepes KopriopatHeHbIii caiit GaHka.

3.2, Tluebmennbie oBpawenns odopmasioTes ¢ yKasaHem 0GA3aTeAbHON HHOPMALNH, YRA3AHHON B
nyHkte 3.4 wacrosuwero Tlonowenns - ans FOPHANYECKHX  JHLL  WHAHBHAYANLHBIX NpEANpHHUMATENSH I
(PU3HYECKHX KL,

3.3. OOpaluenne cocTaBiseTcs Ha PYCCKOM A3LIKE H NOAMHCHIBASTCS KIHEHTOM/ MPeACTABHTENEM KITHEHTA
(nanee - 3asBuTENL), B TeMe obpamenns yKazaTh ranodan, «rpeTeHsnsy, «OT3LIBY, CTIPEJIOKEHHEY, BOTTPOCY.

3.4, OOpaluenns, moxanHsle B Bank, n1o1wxker COAEpIKATL CreayiouLyto obs3aTenbHyio nudopMaLmio;

- (aMHIMIo, MMA W OTYECTBO (M3MUECKOro  AMUA/NONHOE HAHMEHOBAHHNE  IOPHAHYECKOTO Juua/
HHANBHAYANILHOTO TMPEANPHUHAMATENS KNHeHTA (MpH NpeXbasieniy obpauienis NpeacTaBiTeNeM - KIHeHTa u
NpeacTaBuTens):

- CYTb 00palLeH s,

- KOHTakTHas MH(OpMauua (Ykasauue cnocoba neperadn oTBeTa: 4/Ipec 3IEKTPeHHOI MouThl, anpec
PETHCTpaLii, MOYTOBbIH afpec Ais HANPABJICHHA KOPPECTIOHACHILIN) KIHEHTA:

- nata 00patleHis;

© HHAA TOAMICH KAMEHTA - (DH3HUECKOrO JHUA/ero npeactasuTens (B Tex ciyuasx, koraa odpauieniie
nepenaetes B bank na OyMamKHOM HOCHTENE KAHEHTOM/€ro npeacraBuTenem);

Jina naeHTnrkaunmu KanenTa it o0patoT kit 1aibiy TaKIKe HeOOXOINMO YKa3aTh:

- BHL JIOKYMEHTA, yNOCTOBEPAIOWIEr0 JIMUHOCTL KJMEHTA, CEpHs, HOMEP. HAHMEHOBAH e oprasa
BBIAABLUEro IOKYMEHT, 1aTa Bbiaa4 i (415 (PH3HUECKHX JIMLL)

TP HATEI HOMED CHeTa, OTKPBITOro B BaHke, 1ian Hovep 20roBopa H AaTy 10rosopa:

- 3aMONHUTL corlacie Ha o6paboTky MNEPCOHANbHBLIX AAHHLIX COMACHO |Ipuiomciis 4 K HACTOALLEMY
[Tonoxennio,

3.5, Jns noateepkaenus NPABOMEPHOCTH  HANpaBAsemMoro B bank o0palieHus 3asBHTENb MOKET
OLHOBPEMEHHO ¢ noaavei OépﬂluCHl{ﬁ MPeACTaBHThL Niﬂ‘l‘t}pliﬁﬂb[ﬂ[O[\"'\-MC‘HTbl (KoTHm), MOATBEPH AAIOLLHe
NPEOBABICHHBLIE KTHEHTOM T§)€'60BEIHH$I.

3.6. Tlpu nosropHom obpawennn B bank , HeoBXOMHMO NPEAOCTABHTbL KOMUIO [1EPBUYHOTO 00palleHus,
mido nanuble (BXoasutMii Homep, marta). Bxomsumii HOMED  KJTHEHT MOKET YTOUHUTL Y VIOJAHOMOUYEHHOrQ
coTpyaHuka bauk.

' Tlonomoumsa Y nosHoMoueHHoro COTPYAHHKA (HCCIEA0BAHIE O0CTOATEILCTR, HANOKEHHBIN B 00pALLEHH I,
(hOPMHPOBAHHE 1 NPENOCTABIEHIE OTBETA) MOI'YT ObITb BOINOMKCHBI Ha PYKOBOAMTENS CTPYKTYPHOFO
NoApa3ieneHis banka, B OTHOWEHIN KOTOPOro (COTPYAHIKA KOTOPOT0) BbIIO 3aSBIEHO o0paileHie,



KrieHTy pekoMEHIYeTCs COXPaHATh KOMII0 BXOAAWEro o0pallieHHs (C ya3aHWeM pPerHcTpallOHHbI
HOMEP W 1ary | noanucH ynoJHOMOUEHHOro COTPYAHHKA,

3.7. Otkas B ripueme o0palleHnil He J0NYCKAETEs 38 MCKIIOUEHHEM CIIYYaeB, KOraa:

- oﬁpamelme HC ABJIACTCS npe1*en3n::ﬁ, sKkano0oii, npeanomweHnem B COOTBCTCTBHH € TCPMHHAMH,
YCTAHOBJICHHBIMY B HacToAwWeM [lonoxkenun nmyHkTom 2.1;

- B oOpauleHnn He coaepskutes obasatensHas uH(opmaunsa. ykazaHHas B NyHkTe 3.4 HacTOsLIEro
‘TlonoMmKeHMs;

- TeKCT 00palluenust CONEPKUT HEHOPMATHBHYIO JNeKCHKY, ()pashl W BBIP@KEHHS. NOPOUALLUE UECTh M
NOCTOMHCTBO ~ baHka w/wiu  ero  pabOTHMKOB, yrposbl Wan  coobluienus, coaepskalnue  HH(OpMAaLIHO
NPOBOKALIMOHHOTO XapakTepa’;

- HAUMEHOBAlIHE I{J‘n1eHTa/’npe;1CTam-rrcnﬂ KJAHCHTA ((I)amn:mﬂ. HMA, OTUECTBO (bu:leu:Ch'Uro anual’
HalMEHOBAHIE OPUIAHYECKOrO JIHLA) YKa3aHbl B OOPAILEHHH HepazbopuHBO WM COAEpHaHHe OOpalieHHs He
MO3BOJIAET OAHOZHAYHO NASHTH(HLHPOBATL JTHLO, NoAaBiuee odpalleHne;

- 00palleHne HOCUT PEKNAaMHbII XapaKkTep, MK WHOI XapaKkTep, He cBs3aHHblii ¢ paboToil banka;

& O6paLLI.€HIi€ O(z)OpMﬂeHO OT JIHLE, HE ABJAKOLUCTIOCH KﬂiICHTO!\]/I’lpC,IlCT'dBI’WCIIC:\r‘I KIHEHTA,

- neperada obpauienns OblIa OCYLIECTB/GHA 4YepPe3 TPEThE JIHLO, HE SBAAIOUIEr0Cs NpeiacTaBHTeem
KJIHEHTA.

- ofpalleHHe MoCTyMHI0 Ha THYHLIN AIPEC MEKTPOHHOI NOUTLI COTPYAHHKA Banka;

- M0 JAHHOMY BOTIPOCY YK€ MPHHATO PelleHHe CYAOM WIH PacCMOTPEHHE A€na N0 CYWECTRY. NPeaAMeToM
KOTOPOro sBAAeTCA oOpallleHHe, yie OblIO HAYATO B CYE;

- HCTEK CPOK XPaHEHHs [JOKYMEHTOB, HeoOXOLMMbLIX ANf paccMoTpeHus odpauleHis, YCTaHOBJSHHOrO
3aKOHOAATENILCTBOM Poccuiickoi denepaunn.

4. NOPAJIOK  TNPHUEMA, PETMCTPALUMH, PACCMOTPEHMSI OBPAILLEHMWIH
KJIHEHTOB W HATIPABJIEHWSI OTBETOB HA OBPALLLEHMSI BAHKOM
4.1, OGpatueHns KNUEHTOB, KacaloliMecs AeaTelbHOCTH bBaHka B LEAOM W/HAM €10 CTPYKTYPHBIX

NoApa3AeneHnii, OTAC/ILHBIX COTPYIHHKOB NPHHHUMAIOTCH:

- B TMCBMEHHOI (hopMe — YNOTHOMOUEHHBIM COTPY.AHHKOM bBanka:

- B INEKTPOHHOM BHIAE — COTPYAHMKOM OTAENA MapKETHHIa, OTBETCTBEHHbIM 3a padoTy ¢ caiitom baHka,
pedepenTom, pykosoauTeienm rpynns 5O,

4.2, Tlpuem obpatuenuiil 3assuTeneit NPpOH3BOANTCA B TEUEHHE BCErO 0NEPaLHOHHOIO JAHs batka.

4.3. Tlpu nuHoft nosave nucbMeHHOro 00patleHsa KIHEHTY BbIAACTCS KOMHS MHCBNEHHOTO 00palLeHns ¢
OTMETKOHR 0 NPHEME, YKa3aHMsl AaHHBIX COTPYAHMKA, OCYULECTBHBILErO NPHEM, H AaThl IPHEMa,

4.4, YnonHOMOUEHHBIT COTPYJHMK H3yuaeT MOCTyNMUBLIee OOpalleHne 1 MPHHWAMAET pelleHne o
COOTBETCTBHH AAaHHOIO DGpﬂLLlEH Wil TpGGOBaHHHM riaesl 3 Hactoswero [TonoxkeHus,

4.5. Ecau ofpawieHyie He JOMYCKAaeTes K PacCMOTPEHNIO, Y OIHOMOUEHHBIT COTPYAHUI B TEHEHHE TPEX
]JEIGO‘[HX AHEel B MUCBMEHHOM WK 3IICKT}JOHHOﬁ [])OPML“, HM3BCLIACT 3asBUTE/A O HEBO3ZMOZKHOCTH PACCMOTPCHHA
oOpaluenns, cooOaeT MPUYHHEL, HA OCHOBAHWH KOTOPBIX OHO HE JAOMYCKAaeTcs K PACCMOTREHMIO, H Ccrnocolel
YCTPAHEHWA 3THX [IPHUIIH.

4.6. Tloctyrmupwee obpalienne mocnie ero perHeTpali/moayuenis (Knura 1anod u npeaioKeHnii) s
TCHCHHE ABAaALIATH METRIPEX HACOB YIMOIHOMOYCHHDLIM COTPYAHHKON HANPaBIsaACTCA OTBCTCTBCHHOMY JHLUY /1A
PaccMOTPEHUA C YCTAHOBJICHHEM JAThI U1 OTBETA,

4.7. OTBeTcTBEHHOE JIHLO, NOAYUHB 00palleHne, peructpipyet ero B AKypuasie pucg-coduituii 8 ABC RS-

Bank-oTueTtsl SaHka-puck.

4.8.0TBeTCTEEHHOE JHLO BCECTOPOHHE H MOAHO HecaeayeT 00CTOATeALCTEA, H30KeHHbIe B o0pallers. i

Mo pe3ynLTaTaM pPaccMOTPeHHs (OpMUpYET OKOHuATesbHLIIl OTBET. B OKOHuaTeNbHOM OTBETE  A0JIKHO
COLEPKATLCS MOTHBUPOBAHHOE, ACHO U3I0KEHHOE pelleHe 00 YAOBAETBOPEHIH, HaCTHYHOM Y10BIETBOPEHHI WITH
OTKJIOHEHHH 00paUIeHNA CO CCLITKON HA KOHKPSTHLIC HOPMATHBHbIC NMpaBoBbie akThl Poccniickoil @enepaunu u
BHYTPEHHNE A0KyMeHThl banka, OTBET COrTACORLIBAGTCA € HEMOCPEACTBEHHLIM PYKOBOAMTENEM MNOAPA3AC/ICHNS.,
OxonuaresnsHblil OTBET AyOIMPYETCs HA ACKTPOHHBI a1pec HavalbHHKa ciy#Obl BHYTPEHHErD KOHTPOJIA.
4.9 0teeT HampaBiAeTCH B TEYeHME NATHaAuatTh padounx aHell co WS noayuenus 3assienus notpedurens
(MHAHCOBBIX YCAYT B CAyuae. €C/H YKA3aHHOE 3asBeHHE HAMpaBIeHO B JNeKTPOHHOI (opme no craniaprHoil
dopme Mpunoxkerns 1-3 k HacTosiwemy [Ton0KeHIIO, W €CN CO AHS HAPYLIEHHUS NPaB NOTPedHTENs (JHHAHCOBBIX
YCIYT Npolio He fonee ¢Ta BOCbMUAGCATH AHel 1 B Teuenue 30 kajJeHIapHBIX JHER CO JHS MOMYUEHHs 3aaBIeHIA
B HHBIX cliyuasx. B cnyuae noctynneHus ofpalieHus nocie okoHyanus paboyero JiHs OTCUET CPOKa HauMHaEeTCs Co
creayromero padoyuero aHs, CNeAyIOMWEro 3a MoCTyIIeHHeM 00palleHs;

4.10. MHdopmaums 0 TeMaTHke NPEeTeHIHOHHBLIX 00palieHii perucTpupyercs B /KypHajue pHcK-CcoObITHI]

no MEpe HX MOCTYIIEHNA,

4,11, Iepeaaya 3aaBHTEO OTBETA HA NOCTYNHBLUIEE 00PALLEHIE IPON3BOANTCS 110 BeIOOpY banka:

e ~ IS
- Konna nannoro obpainenns nanpasaserces B Otaen Oezonacnoctin banka.



* MO MOYTE TPOCTBIM MHCLMOM WM 3aKA3HBIM MHCBEMOM C YBEAOMJICHHEM O BPYHEHHH N0 aipecy.
YKa3aHHOMY B 00palleHH N 3asaBUTE;

- [YTEM BPYUCHUS JINUHO B PYKH NPH ABKE 3asBHTEs B baHK Mo pocmick HA KOMHM OTBETa:

- Crocobon, yKazaHHLIM B 0OpalLeHH,

4.12. bauk, nomyuns oGpalueHne, NPEANpPHHIMAET BCe MEpbi 110 CKOpPEHILEMY BbISBACHHIO U YCTPAHEHIIO
(B Ciyuae HamH4Ms) HENOCTATKOB W OWHGOK, AONYLIEHHBIX npu obeay:usannn kanenta. [onyuennsiii 8 xoxe
aHanuza o0paweHnii onLIT cleayeT HaNpaBHTh Ha npenoTepalienie nossneHusn 8 banke nonodusix npobaem B
Aanpueiiwem. Ecan B pesyasrate 3T0r0 OyayT BLISBACHB HENIOCTATKH B VCIOBHAX NMPENOCTARNCHNA YCavr banka,
CTO PENIAMEHTAN, NPOrpaMMax Win 3HaAHUAX PabOTHHUKOB, TO OTEETCTEEHHOE NHLO A0MKHO MPHHATL MEpsLI Mo
JHKBHAALNH HEI0UCTOB HIIH N0 NPOBEAEHHIO 00yUeHns 115 paBoTHIKOB.

4.13.T1pu  paccmortpennn npeanoserni, MOCTYNHBLUUX  OT KAMEHTOB, MPHHUMAIOTCS BO BHHUMAHIE
Clelylomne GakTopbl: PaUHOHANLHOCTD, LENECOOBPA3HOCTL MPELTOAKEHHS 1 BOBMOKHOCTL €ro MpUMEHEH!S B
Banxe.

4.14. Kaimaoe npeanowenne  KIMeHTA  PAcCMAaTpHBAETCH pYKOBOAMTENEM TOTO CTPYKTYPHOTO
[OAPA3ALNCHHEM, B 4/1PEC KOTOPOTO HANPABICHO NPEANOKEHE,

4.15. B cayyae NpHHATHA DPELIEHHA HAa YPOBHE PYKOBOANTES CTPYKTYPHOIO MOAPA3AENEHHs O
BOIMOKHOCTH [PUMEHEHIS NOCTYMUBLICTO NMpeatokeHns HHOPMALHs B BHAE ChyKeOHON 3aNNCKI J0BOANTCA 10
[Mpasnexns baHka 115 1anbHeHWeEro NpUHATIA PeLICHNS.

4.16. [Tony4yeHHbie 0OpaleHns 1 OTBETHI HA HUX XPpaHATCS B apxuse baHka He MeHee Tpex fieT.

5. OTBETCTBEHHOCTbL Y KOHTPOJIb
by Hencnonuenne (nenaanexalee Henmonnenne) nactosiwero [Monomenns cotpyanukamn baHka
ABIACTCA  HapylWeHneM  HMH  LOJAKHOCTHLIX  o0m3annoctell.  CoTpynnukk  Badka HECYT  AMCLHMIHHAPHY IO
OTBETCTBEHHOCTL 3d HEMCMOJIHEHHE (H@HRJH{EH\‘EHJLCG liCﬂOHHQHHC) HACTOALLUCTO nO.’IO}[\‘CHIIH.

S92 KoHTpoab  ucnojHeHuss wHactoawero IToJowkerHus  BO3JaraeTcs Ha CnymQy  BHYTpeHHero
KOHTPOS.

wh

MoaroTosun:
HavanbHuk CYP
CornacosaHo:

dasznbiesa 3.P.

3am.Mpeacenartens MNpasnennn lrabppaxmarosa 3.C.

&
FnasHblii Byxrantep Enbapcosa A.LL.
'l
HavanoHuk YPP : ?é Fapunosa A.H.

HauanbHuk no pabore ¢ [0 [apeesa 3.M.
3am.HauanbHmKa KO /7(,4{/ MNetpyHuHa O.A.
HavanbHuK otgena MeToaonorum Afﬂ,@f Xadwusosa I.P.

MapkeTtonor Pununosa H.E.

Pedepent Feuman M.W.




- MO 1IOYTE MNPOCTLIM [HCLMOM WM 38Ka3HLIM MMChMOM C YBEAOMIEHHEM O BPYYCHHH 10 aupecy,
yKasaHHOMY B oOpallleHuH 3asBUTEN;

- ITYTeM BPYUEHH s IHUHO B PYKH MPH ABKE 3adBuTeNa 3 Bank 104 pocinch Ha KOMHH OTBETA;

- ¢11ocoOOM, YKa3aHHbIM B 00patlieHmn,

4.12. Bauk, noiyuus odpallenne, NPEINpUHIMACT BCe MEPLI M0 CKOPEHINEMY BLIABISHUIO 1 YCTPaHEHHIO
(B criywae Hanuums) HEAOCTATKOB M OWNOOK, AOMYUICHHBIX nph ofchysxupannn kanenta. ITonyueHHblit B xoxe
aHanuza ofpaienni OmbIT ClelyeT HaNpaBMThL HA JIPEOTBPAIeHre nossicHus B Bawke nonobinix npoGrem B
nanbueiiniem. ECnn B pesynnTaTe 31oro GyAYT BhISRIEHL HEJOCTATKH B YCIOBWAX IPeaocTasienns yeayr baiika,
€ro pernamMeHTax, Nnporpammax HiH 3HaHngx paboTHHKOB, TO OTBETCTBCHHOE AN NOMKHO NPHHSTH MCpbl 110
JHKBHIAUWMHY HEJOHETOR MIH 110 nposesermo obyuenus mia padomiikos,

4.13.J1pr  paccMOTpeHMH NPeToKeHHH, NOCTYNHBILKMX OT KINEHTOB, MPHAMMAIOTC] BO BHEMAMHE
clenyloiMe (akTopsl: PALMORAILHOCTL, LENeCO0OPA3HOCTL NMPEOKeHHS H BO3MOKHIOCTL €0 NpUMEeHeHus b
banke.

4.14, Kaxcnoe mpemanomeHue KINEHTa  PaccMATPUBACTCH  PYKOBOAMTENEM  TOMO  CTPYKTYPHOIO
MOAPa3AeNICHHEM, B 8IPEC KOTOPOTD HAMPABAEHO NPEII0KEHHE.

4.15. B chayuae MpHHATHE PELIGHMS HA YPORHE PYKOBOMITENs CTPYKTYPHOTO [OJpazicicius o
BO3MOKHOCTH MPTMEHEHUA NOCTYNURBINEI0 NPeioKkera HHpopMatis 8 siie cnymeluoli 3anuekt ToBOANTE [0
Tlpasnenus banka s ganbHeWero NPHHATHS PeUlenis,

4.16. [Momyviennpie 0OpALIEHHS 1 OTRETL HA HUX XPaHaTes B apxuse Banka ne Menee Tpex ner.

S OTBETCTBEHHOCTE M KOHTPOJTh

Sils Heucrionnenue (senamiexauee ucriontenue) nacrosigero [onoxenns corpymiukamu banka
ABAASTCA HAPYIIEHMEM MMM  JOJBKHOCTHBIX  olasannocrell. Corpyauuky  Bamka HecyT HHCUMITIHHAPHYIO
OTBETCTBEHHOCTE 3@ HCHCTONHCHHE (HEHAZNSKALISE HCTIOIHeHHE) HacTogmero [Tonokens.

2.2, Konrpoas nenonnenusn  nacroguero Tlonoxenus Bosnaraercs Ha  CinyxOy  BHYTPEHHErO
KOHTpOJ.
noprotoBuA:
HauansHuk CYP Mdasnbviesa 3.P.
CornacoBaHo:
3am.Npencenatens MNpasneHus labopaxmarosa 3.C.
FnasHbI Byxranrep Bubapcosa A.LL.
HavyanbHuK YPP l'apunosa A.H.
HavanuHuk no pabore ¢ 0 Fapeesa 3.M.
3am.HavaneHmKka OO W MetpyHrHa O.A.
HauanesHuk oTAENa METOACNOTUN Xaduzosa I.P.
Mapretonor Pununosa H.E.

PedepeHT Feuman M.,



[Tpunoxenne N |
Crannaprhas hopma

3adBNCHUA NOTPeGHTENs, HANPABAAEMOrO B (JMHAHCOBYIO
OpraHi3aliio B INEKTPOHHOI dopme

Hlarta Hanpasnenns sassnenus;

Crenenus o GUHAHCOROIT OpraHu3am:

HANMCHOBAHHE;

MECTO HaxXowaAeHHs: .

anpec:

CaeaeHus 0 3anBuTeNC!
(l)al\'lllJIIISI. HMA. OTHECTBRO:

AaTa POAKIACHH:

MECTO POYMACHNA:

BUI NOKYMEHTA, YIOCTOBEPAIOLUErO JIHYHOCTL, €ro
CEePUst, HOMEP W aaTa Belaauu:

MECTO ZKHTRILCTBA HJIH MECTO ﬂpCGbliSaHliﬂZ

NOYTOBLIN aapec:

Homep reaedona;

aapec MEeKTPOHHOIT MoYTEI:

3ASIBJIEHHE

Homep norosopa ¢ dnnancosoii oprannsatueii n 1ata ero 3akmuoueHs (NP HAIHYHI):

Pasmep TpebGosanuii umyuecTseHHOrO XapakTepa:

CyuwecTtso TpeGosaHnii:

PekBusutel  GaHKOBCKOrO cueta (B chyuae. ecau TpeboBatiie  3asBUTENs  ABAASTCA  NEHEeNHBIM):

HOKYM%HTLI, [NPHJIAraeMble K 3aABJICHHIO!




CrannaptHas Gopma

3asBACHNS (DHIUUECKOTO LA, 3aPErHCTPHPOBAHHOTO B KauecTpe

HHAMBHAYANBHOTO NPEANPHHUMATENA, KOTOPOMY YCTYIICHO MPaBo
TpeboBaHns NOTPedHTENs (HUHAHCOBLIX YCIYT K (PHHAHCOBOI
OpraHH3auKi, HanpaBIsAeMoro B (JMHAHCOBYIO OPraHW3aLHIo

B 3NEKTPOHHOIT hopme

Hlata Hanpasienus 3aaBACHNA;

Ceenenng o (hHaHCOBOI opranusaumm;

HaHMCEHOBAHHE:

Hpuiaomenne N 2

MECTO HaXOMIACHIs:

anpec;

CrejleHns o 3aspuTene;
(IJSMHJ[HSI. HMA, OTUECTBO!

A4Ta POKACHUA:

MECTO POIKIACHMSL:

BUA JOKYMEHTA, YAOCTOBEPIOWEro JIMYHOCTbL, €ro

Cepusl, HOMEP M 1aTa BblAa4H:

MECTO KHTCJBCTBA HITH MECTO IT]JB6LIBE!HH5EZ

AaTta  rocyJapeTBeHHOM perHcTpaiu

HHIAHBHAYAJILHOIO

MHH:

B Ka4iecTse

NpeAnpPHHHUMATENA!

MOYTOBLI aapec:

Homep TeaeoHa;

A1pec 3EKTPOHHON NOUThI:

3AABIIEHHE

Homep noresopa ¢ ()uHaHCOBOI OpraHH3alliedl 1 1aTa ero 3aimouerns (NIpH Haauun):

Pazmep tpeDoBaHKit HMYLLECTBEHHOIO XapakTepa:

Cyuwectso TpedoBaHuii:

PexBu3anTsl  0aHKOBCKOro cuera (B ciayyae, eCciu T[}CSOBRHJ-[E‘ 3a4BHTE

llO]{yMeHTbl, npuiaaraemMble K 3asaBJE€HHUIO!

SABJSICTCH

JICHEHCHBIM ):

b



Cranzapruas dopma
3aABIACHMS HPUIHYECKOro JHia, KOTOpOMY YCTYNACHO npaso
TpedoBaHus NOTpedHTENs (IHAHCOBBIX YCAYT K (p1HaHcoBoi
OpraHi3auny, HanpaisemMoro B (JHHAHCOBYIO OPraHH3aLLLIO
B 3NEeKTPOHHOI opme

,E[ElTEl HANpapjcHus 3aABJSHUSN:

Ceenenns o hiHaHCOBOIT opratmzaum:

HauMEHOBaHHe:

Hpuaomenue N 3

MECTO HAXOUACH 1si:

azapec:

Ceencuis o 3aaBuTene:

HAHMCHOBAHME!

MECTO HAXOWKACH 51! _—

Harta rocy1apcTBEHHONM perncTpaum:

WMHH:

noYTOBLI aapec:

Homep reaedpona:

aapec MEeKTPOHHO {1 nouTHI:

3ASIBJIEHHE

Homep norosopa ¢ drnancosoil opranusauieii n 1ata ero sakmoueHis (MpH Hadm): L

Pasmep tpeGosanuii nmyecTBeHHOrO XapakTepa:

Cyuectso TpebopaHumii:

PekpirsnTbl  OankoBCKOro cuera (B ciyuae, ecanm  TpeGoBaHNE  3AABHTENA  AB/SETCS

HOKy.\.’lE?HTh[. NnpuiaaraeMbie K 3asBISHHIO!

JEHEHKHbIM):




Hpuiomenne N 4
Cornacue na 00paboTKy NepcoHaIbHBIX JAHHBIX

ST cornacen Ha 0GpaGOTKY TIEPCOHATBHBIX HAHHDBIX.

HacTosiunm noatsep:xaaio, 4to MHGOPMAUNT H CBEACHHNS, npejocTapneHHsie MHOWO B «KamMkomGanky
OGwecTBO ¢ OrpaHHYeHHOI OTBETCTBEHHOCTLIO, HMelollee Jnuensuio  [leHTpaibHoro 6adka Poccniickoii
denepalitn Ha OCYLIECTBICHHE GaHKOBCKHX onepaunii Ne 438 (Oeccpounan), mecto Haxomaenns: 423807,
PecnyGniika TartapctaH, r. Habepexssie Uennsl, yi. I'uppoctpouteneit, 1. 21 a/a 96 (nanee — «bank»), a Takke
AGHHBIC, yKasaHHbIC B HacToAueM CornacHu Ha 06paGoTKy MOHX MEepCOHANBHBIX IaHHDIX (nanee — «Cornacuen),
ABIIATCA TOUHBIM M, TTOTHBIMH 1 JOCTOBEPHLIMH BO BCEX OTHOLICHHAX,

Hacrosiumm s, nettcrsys cBoGonno, croeit Boneli u B cBoem HHTepece, npeaocTapato cornacue Banky Ha
00paboTKy MOMX MEpPCOHANbHBIX AaHbIX: GUO (HacTosME W MPEABIAYLINE), 1aTA POAKACHHUS, MECTO pokKACHNA,
MOGHIIbHBIH, ZoMatHwit i pabounii Tenedyonsl, anpec ANEKTPOHHOI NOUTBI, NOUTOBLIT AP, PETHOH NPOKHBAHM,
ueib  00paboTKH  NePCOHANLHBLIX  NAHHBIXI 0 e Y . _ (obpawenne.  xanoda.
JasBNCHUE C VEa3zanem !»L"li.‘lI'?'Ii(l)lﬂ{{‘lL{l}(ilH}l!:I\ AAHHBIX, I-iil\A!t’{) AATd iE‘Jg)t‘t_&\'li{l*’ff("af'-)ii(‘}1:1-{"#3'."2} H 'E',lIA‘}. APyras
HeOOXOAMMAK HHPOPMALIA, OTHOCAILANCT K CYOLEKTY NePCOHANBHBIX JAHHLIX (ranee — «nepcoHagbHbIe JalHLIEY )
CIEAYOLINMH criocofamu; CGOp, 3aMHCh, CHCTEMATH3aLWs, HAKOTUICHHE, XpPaHeHue, YTOUHEHUE (OGHOBJ‘IﬁHLIe,
WSMEHEHWE), W3BJICHCHHE, WCIIONBL30BAHKE, mepefada (NPEeNOCTABACHHE, XOCTYM), OnokupoBanie, yraseHue,
YHUUTONKCHHE B COOTBETCTBUH C [TomiTnkoil oGpaloTkn MepCoOHANbHLIX JAHHBIX, NPH YCIOBHH 00ecnevueHis
KOH(PHICHIMANBHOCTH MEPCOHAILHBIX MAHHBIX, HX AAEKBATHOMN 3aLUITL 1 GE30M1aCHOCTH NEPCOHANBHBIX TAHHBIX
npH HX o6pa60T1\‘e C HCTIONTL30BAHHEM CPEACTB aBroMaru3aumy Hin 0es TAKOBLIX, a TAKKEe Ha CMELIAHHYHO
00paloTky NMepcoHanbHeIX IAHHLIX B UEJISX NOJydeHUs oT Banka KOHCYTLTAUNIT 1Mo 00paLleHHIM, 0CTaBIeHHbIM
IHEHTOM Wl 3asBHTENEM Yepes GopMy 00paTHOH CBA3H B NHCLMEHHOM 1 B 3eKTpOHHOM Bie. Cornacie aaeres
CPOKOM HA OJMH roj.

olile]
MNoanuce
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