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BasoBsiii crangapT
3alMTHI NPAB H MHTepecoB (pH3HYeCKHX H IOPHAHYECKHUX JHII —
noJjiyyareJieil (pMHAHCOBBIX YCJIYT, 0Ka3bIBAeMbIX
YIeHAMH CaMOPeryJIupyeMbIX Opranu3anmii,

00heTHHAOIIHX CTpaxoBLIC OPranM3aluu

Hactosimumit 0as3oBBIf cTaHAApT 3al[HTHEI NpaB M HHTEPECOB (H3HUCCKHX U
IOPUIMYECKUX JIUI — TModydaredell (MHAHCOBBIX YCIYr, OKa3bIBAEMBIX YICHAMH
CaMOpPEryIMPYEeMBIX OpraHH3alMil, OOBEIAMHAIOMMX CTPaxOBBIE OpTaHM3alMM (Jamee —
Crangapt), paspaboTan Ha ocHOBaHMH cTateh 4 u 5 MenepansHoro 3akona ot 13 mromsa 2015
roga Ne 223-®3 «O camoperyaupyeMsIx opraHu3anisax B chepe duHaHCOBOro pHIHKa», B
COOTBETCTBHH ¢ TpeOoBanmaMmu Ykazanus [lenrpansHoro banka Poccuiickoii Denepanuu
or 12 wmons 2017 ropmaNe4467-Y «O mepeuHe oOs3aTeNbHRIX Ut pa3paboTKU
CAMOPETYTHPYEMBIME OpTaHM3alUAME B cdepe (GUHAHCOBOTO PHIHKA, O0BEAMHAIONIMMHU
CTpPaxoBble OPraHHU3AIMH, CTPAXOBBIX OPOKEPOB, 0a30BBIX CTAHIAPTOB M TPEOOBAHMAX K HMX
COJEPKAHMIO, @ TAKXKE O TEPEUYHE OIepalyii (Co/ep/KaHuH BUIOB NEATEIbHOCTH) CTPAXOBhIX
OpraHu3almii, Crpaxosbix OpoKepoB Ha (PUHAHCOBOM PBIHKC, MOUICKALMX CTAHAAPTHIALHIY.

Hacrosmmil cTangapT ONpeAensieT OCHOBHBIC HNPHHIMIIEI B O0JACTH 3alMTHI TPAB U
MHTEPECOB TIOydaTelel (PUHAHCOBBIX YCIYr M YCTAHABIHMBACT TPEOOBaHMS, KOTOPHIMU
CTPaxoBBIE OPraHM3allMM JODKHBI PYKOBOJCTBOBATECS B IIPOLECCE  OCYLIECTBIEHUS

CTPaxOBOH ACATEIBHOCTH,



1. O6mme noJioxeHust
1.1. Ipenmer peryauposanus u cepa npumenenus Cranaapra

1.1.1. CranapTt NpHHEAT B LENAX:

1) obecnieyenus cobmioneHus W 3aUIMTHl NIPAB ¥ 3aKOHHBIX MHTEPECOB IONydaTeleil
(UHAHCOBBIX YCIIYT, OKA3HIBAEMBIX CTPAXOBLIMH OpraHH3ALIMIL

2) npenyupexaeHHs HeqoOpPOCOBECTHBIX IIPAKTHK B3aMMOJIEHCTBHSA CTPaxOBBIX
OpraHu3anuii ¢ IoIyJaTeassMi GUHAHCOBBIX YCIIYT;

3) mosbimenne WHGOPMAUMOHHOH OTKPHITOCTH CTPaXOBOTO pPHIHKA B Poccwitckoii
Qezepanuy, a TaKKe NOBBIIEHHs YPOBHs (PHHAHCOBOH rPAMOTHOCTH H HH(OPMIPOBaHHOCTH
ToIIy4aTenei pUHAHCOBBIX YCIyr O JIEATENFHOCTH CTPAXOBBIX OPTaHM3ALMH M O COAEpIKAHIM
(HUHAHCOBO#H YCIIYIH;

4) DNOBBINIEHMA KauecTBa (HHAHCOBBIX  YCIYT, OKA3BIBAEMBIX  CTPAXOBBIMH
OpraHU3aITHAMU.

1.1.2. Crannapr obs3aTeneH K IPHMEHEHHIO BCEMH CTPaXOBBIMH OPraHM3ALMSAMHU BHE
3aBUCHMOCTH OT MX WICHCTBA B CAMOPEryIMpyeMoH opraHusauuu B chepe (MHAHCOBOrO
PBIHKA, 00BEMHAIONINX CTPAXOBBIE OPTaHM3ALHH (Jallee — CAMOPETYIHPYeMas OpraHH3aIms),
H JIEHCTBYET B YacTH, HE NPOTHBOPEYAlNCH 3aKOHOAATENbCTBY Poccmitckoii denepanuy 1
HOpPMaTUBHBIM akTam barka Poccun.

1.2. OcHoBHBIe MOHATHS, HCHIO/Ib3YeMble B CTaHaapTe
Jns neneit Crangapra HCIOIB3YIOTCA CIESAYIONIME OCHOBHBIC TOHSTHS:

1) cTpaxoBele yCiIyrH — (PHHAHCOBEIE YCIYTH CTPAXOBBIX OPraHH3aIHH [0 3aKITI0YEHHIO,
H3MEHECHHIO, PACTOPKEHHIO H HCIIOJHEHHIO IOTOBOPOB CTPaXOBAHMUS.

2) nonydyareab  CTPaxoBBIX  yCOyr — (H3HYECKOE JIMIO, B TOM  YHCIE
3aperuCTPUPOBAHHOE B KAYEeCTBE HHIMBH/YaJIbHOIO MPEINPHHUMATENSA, WIH IOPHIUYECKOE
JMIo, oOpaTUBIIEECS B CTPaxOBYH) OPTraHH3alMI0 C HAMEPEHHEM 34KIIOYHTEL JIOTOBOP
CTpaxOBaHUA ([IOTEHIUANBHBIN I0JIy4aTellb), a TAKKE CTPaXOBaTeNb, 3aCTPaXOBaHHOE THIO U

(unm) BEITOZOTIPHOOpETATEND 0 3aKITI0MEHHOMY JOrOBOPY CTPaXOBaHHS;

3) opunuaneHbli caliT — caiiT CTpaxoBOil OpraHu3aluMM B HMHGOPMAIHOHHO-
TEJICKOMMYHHKAaIMOHHOH ceTH «MHTepHeT», coiepkalmui HHQOPMAIMIO O AEATEIBHOCTH
CTPaxOBOM OpraHW3allMM, YyKa3aHHBIM B EJIMHOM roCylapCTBEHHOM peecTpe CyOBEKTOB

CTPaxoBoOIo Jena.

IlpaBa Ha nNOMEHHOE MM O(UIMATBHOIO caiiTa JODKHO IPHHAIJICKATh CTPAXOBOI
opraHu3alMu ¥ ObITh 3apEerdCTPUPOBAHO B POCCHHCKOM J0MEHHOH 30HE («.ru», «.pd» u

«.su»). OTHOCHTEIBHO IpaB Ha JOMCHHOC UMA OOIIYCKAKTCA CICAYIOMNC HCKITHYCHHA!



— JIOMEHHOE MMsI MOXKET [PHHA/UIEKATh HHOH OpraHU3alliy, BXOJLICH B OQHY IPYIILY JIMIl
CO CTpaxoBOM opraHuszanmed. IIpH 3TOM IOMEHHOE UM HE MOXKET NpPHHAIIEKAThH

bu3HIECKOMY JTHILY;

— CTPaxOBbIC OPraHH3AlMH, ABIAIOIIHECS IOYEPHUMH OOLIECTBAMHM 110 OTHONICHHIO K
HHOCTPaHHBIM HMHBECTOPaM (OCHOBHBIM OPIaHH3AIMAM), MOTYT HCIONB30BATh JOMEHHOE
UMS, TIPHHAUIEKAIIEE OCHOBHOM OpraHHM3allii, B TOM YHCJIE JAOMEHHOE HMS CaMoif
OCHOBHOM opranusanuu. IIpu 3ToM JOMEHHOE MMs OCHOBHOM OpraHM3alldd MOXKET OBITH

3apErHCTPHPOBAHO B MHOI, YeM poccuiickas, TOMEHHOIH 30HE;

— (uIHan MHOCTPaHHOH CTPaxOoBOi OpraHU3allid MOMKET HCIOJIb30BaTh IOMEHHOE WM,
TIPHHAJIEKAIIEE TaKoi MHOCTPAaHHOII CTPaxOBOW OpraHH3allMH, B TOM YHCIE AOMEHHOE
UMs CaMOH MHOCTPaHHOH cTpaxoroil oprammsanuu. Ilpm 3TOM JOMEHHOE HMS
HHOCTPaHHOH CTPaXxOBOH OpPraHM3allMM MOXET OBITh 3apETMCTPUPOBAHO B MHOH, 4eM
poccuiickas, TOMEHHOH 30HE;

4) muuHEli  KaOuHeT — WHQOPMAIMOHHEIA pecypc, KOTODBIA pasMemleH Ha
o(uMaEHOM caliTe CTPaXOBOH OpraHM3aIUH, TO3BOJISIONIM MOTYYATENH) CTPAXOBBIX YCIYT
B3aHMO/ICHCTBOBATE CO CTPAaXOBOM OpraHM3aluei;

5) MOOHMIIBHOE MPHUIOKEHHE — MPOrpaMMHOE obecIedeHHe I MOOWIBHBIX M (WIIH)
TIOPTAaTUBHBIX YCTpOHCTB, obecneunBaromee HH(POPMAIOHHO-TEXHOJIOTHIECKOE
B3aUMOJIEHCTRHE MOTyYaTeNIs CTPaXOBBIX YCIYT H CTPAaXOBOI OpraHH3alHu;

6) odHC — CIEeNHaIbHO O0GOPYIOBAHHOE IOMEINEHHE, B KOTOPOM OCYLIECTBIIIETCS
3aK/II0YEHHE U (MJIM) pacTOp:KEHHE JOTOBOPA CTPAaxXOBaHWA, U (MIM) IPHEM JOKYMEHTOB IS
PacCMOTpPEHHsA BONPOCA O NPHU3HAHMM COOBITHA CTPaxOBBIM CioydaeM, H (HIH) IIpHEM
3ajBJCHUA H JPYrHX OOpalleHMH ITOJydaTelned CTPaxOBBIX YCIYI M HMHBIX JIMII,
o0pauaromuxcs B CTpaXxOBYI0 OPraHH3aIiio;

7) obpamenne (kanoda) — HamparJIeHHas B CTPAaXOBYK) OPraHU3AlHIO IMOIyYaTEIeM
CTPaxOBBIX YCIYT B MHUCHMECHHOH (opMe Ha OYMaKHOM HOCHTENIE WM B BHAE JICKTPOHHOTO
IOKYMEHTa pock0a 0 BOCCTAHOBICHHH WIIM 3alUTE HAPYIICHHBIX MpaB, CBO0O H 3aKOHHBIX
HHTEPECOB, CBS3aHHBIX C JACATCIBHOCTBIO CTPAaXOBOM OpPraHM3alM IO OKAa3aHHIO CTPAXOBBIX

YCIIYT.

2. llpaBnia npeaoCcTaBJIeHUs HHPOPMALMM NOIYIATENI0 CTPAXOBBIX YCIAYTD

2.1. MunHuMMAJIBHBIA 00bEeM NpPEJIOCTABASIEMON CTPaxXoBOH oOpraHu3anue

nHdopmanmu

2.1.1. B oducax cTpaxoBbIX OpraHuszanuii, Ha OQHIMAILHBIX CalTax CTPaxOBbIX
opraHu3anuii, npH MOMOmMM MOOWJIBHOTO TPHWIOKEHHA (IPH HAIMYMHM) CTpaxoBas

opraHmM3ands o013aHa pa3MemaTh CIeIYIOMYI0 HHGOPMALUIO:



1) o monHOM U COKpalIEHHOM HAaHMEHOBAHMH CTPAXOBOI OPraHM3aIHH (mpwm HaMYNK),
00 HCIOIB3YEMOM CTPax0BOil OpraHM3aLKei 3HAKE 00CIyXMBaHusA (IIPH HATUYHK), O HOMEpE
1 J1aTe BbIIAYH JMIEH3HH Ha IIPaBO OCYIIECTBIEHHS CTPAXOBOI JeATEIbHOCTH; O WICHCTBE B
CaMOPEryJIMpyeMOil OpraHu3amuu (BKmOuas HHGOPMALMIO O JaTe HPHEMa B WIEHHI
CaMOpEeryJTHpyeMOil oOprannsanuu), o6 MCKIIOYEHHH M3 CaMOpETYIHPYeMOH OpraHH3alud
(Brimouas nHGOPMANKIO O JaTe UCKIIOYEHHMS U3 CAMOPErYIHPYeMOil OpraHM3alyy), ¥ TEKCT
Cranzmapra;

2) 00 ampece MecTa HAXOXKICHHS CTPAXOBOH OPTAHU3AIMH K e 0(HCOB C YKa3aHHEM HX
Ha3HA4CHUA, O KOHTAKTHOM Tele()OHE, 110 KOTOPOMY OCYIIECTBISETCS CBA3h CO CTPaxOBOIL
opraHusanmei, o0 aapece oQHIHATBHOIO caiirta;

3) o damunuAxX, IMEHAX M OTYECTBAX WIEHOB COBETA AUPEKTOPOB (HAGIIONATENLHOIO
COBETa), O JMIE@X, 3aHMMAIOMIMX MOJUKHOCTH EJMHOJMYHOTO HCTIOMHUTEIBHOTO OpraHa
(4wIeHaX KOJLICTHAIBHOTO HCIIONHHTENBHOTO OpraHa), O JHI@AX, 3aHUMAMOUMX IODKHOCT
r7IaBHOTO Oyxranrepa;

4) o cTpaxoBOi#l rpynme, B COCTaB KOTOPOH BXOAWT CTpaxoBas OpraHu3anus (IpH
HaJIMYHH);

5) 0 mepeuHe OCYIIECTBIAEMBIX CTPAXOBOH OPraHH3aLHEH BUIOB CTPAXOBAHHS;

6) 06 oprae, OCYNIECTBILAIOMIEM MOIHOMOYHS II0 KOHTPONIO U HAJ30PY 32 CTPaxoBoil
ACATENBHOCTBIO CTPaXOBBIX OpPraHM3allMid (C yKa3aHHMEM CCBUIKH Ha CalT WM O()HIHAIbHBIA
azIpec);

7) o cnocobax | aapecax Ui HalpaBlIeHHA 0OpaIIeHHI IIOTyYaTeneil CTpaxoBhIX YCIyT
B CTPaxoOBYI0 OpPraHH3allMI0, B OPraHbl, OCYIICCTBIAIOMIME IIOJHOMOYHA 10 KOHTPOIIO H
Ha/I30py 32 ACATCIBHOCTRIO CTPAaXOBBIX OpraHM3alMi, B CAMOPETYIMPYEMYI0 OpPraHU3aIHIo, a
TaK)Ke B OpraH JI0Cy[eOHOro pacCMOTPEHHUS CIIOPOB (TP HATHYHH);

8) 0 crmocobax 3alMTHI IPaB IOMyYaTeIeH CTPAXOBBIX YCIYT, BKIKOYAs HHPOPMAIHIO O
HATHYHH BO3MOXKHOCTH H CIOcOo0ax ocyae0HOro yperyiMpoBaHMs CIOpa, B TOM YHCIE O
Ipoleaype MeAnauuH (IIpy ee HaTuYHH ),

9) unyo uEOpManuIo, pasMeNIeHHe KOTOPOH MPEAyCMOTPEHO 3aKOHOAATEIHCTBOM
Poccuiickoit denepanum, ¢ yaeTroM TpedoBaHHI K MECTY €€ pasMeleHus.

2.1.2. CrpaxoBas OpraHu3alis IPeJOCTABISET IONYy4YATENI0 CTPAXOBHIX YCIAYr IHpH
3aKJII0YEHHH C HUM JIOTOBOPA CTPaXxOBaHUs CIIEIYIONIYI0 HH(OpMALHIO:

1) 00 ycrmoBusX, Ha KOTOPBIX MOXET OBITh 3aKJIIOYEH [OrOBOP CTPAXOBaHHUS,
BKJIIOYAKOIUX: OOBEKT CTPaXOBaHMsA, CTPAXOBBIE PUCKH, Pa3sMEP CTPAaXOBOW IMPEMHH, @ TAKKE
HOPSJIOK OCYIIECTBJICHHS CTPAXOBOH RBBITUIATHI (CTPaXOBOTO BO3MEIICHHUSA), B TOM YHCIIE
IEpEYeHb JOKYMEHTOB, KOTOPBIE HEOOXOAMMO IIPEICTABUTH BMECTE C 3asABICHHEM O
HACTYIUICHUH COOBITHS, UMEIOLIETO TIPU3HAKK CTPAXOBOTO CIIydasi;

2) 00 obcTosATeNbCTBAX, BIMAIOIIMX HA pasMep CTPaxOBOH NPEMHH, O CIOCO0ax u
CpoKax (MepHOAMYHOCTH) YILIAThI CTPAXOBOH IIPEMHUH, IIOCIICACTBHAX HEYIUIATHI, YIUIATHL HE B

IIOTHOM pa3Mepe UK HECBOEBPEMEHHOI YIUIATE CTPAXOBOM MPEeMHH (CTPAXOBBIX B3HOCORB);



3) o IpEMEHAEMBIX CTPaXoBO OpraHu3anueil ppaHIIN3aX U UCKIIOYEHHIX U3 HepeqHs
CTPaxOBBIX COOBITHH, a Takke O JEHCTBUSAX MOIyYaTens CTPaXOBHIX YCIYT, COBEPLICHHE
KOTOPBIX MOKET IIOB/IEYb OTKa3 CTPaXOBOH OpraHM3alliM B CTPaxXoOBOM BEILIATE WIIH
COKpaIlleHHE €€ pa3Mepa;

4) 0 HaIMYUU JOTONHUTEIBHBIX YCIOBHI IS 3aK/IIOYEHHs JOrOBOPa CTPAXOBAHMUS, B
TOM 4HCTIEe 0 HEOOXOMMMOCTH MpPOBENEH!s! 00CIeI0BAHMS MOTYIATENS CTPAXOBEIX YCIyT Ipu
3aK/IIOYEHHH 0T OBOpa CTpaxoBaHWA WM OCMOTpa MMYILIECTBA, IOJICKAIIETO CTpaxoBaHHIO,
a TaKKC O IEPEIHE NOKYMEHTOB M MH(MOPMALUH, HEOGXOIMMEIX IS 3aKIIOUEHHS JOTr0BOpa
CTpaxoBaHU;

5) o pasmepe (pEMEPHOM pacueTe) CTPaxoBOH IIPeMHH Ha OCHOBAHHH
NPEJICTaBIEHHOTO IOTyYaTeeM CTPaXOBBIX YCIYI 3asBICHHA O 3aKIIOYECHHH J0roBOpa
CTpaxoBaHMs C YBCAOMJICHHEM IIOOy4aTels CTPAaXOBBIX YCIYT O BO3MOXHOM H3MEHEHWH
pasMepa CTPaxOBOH IPEMHH, CTPaXOBOH CYMMBI MIH MHBIX YCIOBHM CTPaXOBaHHsA IIO
pe3ylbTaTaM OIEHKH CTPaXOBOTO PHCKA;

6) 0 cpoOKe, B TEUCHHE KOTOPOTO B COOTBETCTBHU C YCIOBHMSAMH J0TOBOPAa CTPaXOBAaHHUA
XHU3HH, IPCIyCMaTPHBAIOLIETO I0KMTHE 3aCTPaXOBAHHOTO JIUIA JI0 ONMPEAEIEHHOIO BO3pacTa
WIH CpoKa MO0 HACTYIUIEHHE HHOTO COOBITHS, HE MOXET OBITh OCYIIECTBIEH BO3BpAT
CTPaxoBaTeNI0 BEIKYIIHOH CYMMBI [I0 TAKOMY JOTOBOPY CTpaxoBaHusA (IPH HAMYHM TAKOTO
CpoKa), a TaKkKe O pasMepax BHIKYIHOH CyMMBI, TO/UIe)Kallell BO3BPATy B 3aBUCHMOCTH OT
CpoOKa JACHCTBHA TaKOro JOr0BOpa U IEpHO/a, B KOTOPOM OH IPeKpalleH;

7) O HamMYMM YCJIOBHMA BO3BpaTa CTPaxOBAaTENI0 YIUIAYEHHOM CTPaxoBOH IIPEMHH B
Clyyae OTKa3a CTPaxoBaTelsd OT JOrOBOPA CTPAXOBAHMS B TEUEHHUE OIPENENIEHHOr0 CPOKa CO
JHA €ro 3akilYCHMs MIH O €ro OTCYICTBHM B COOTBETCTBHH C JAeliCTBYIOIUM
3aKOHO/IaTENCTBOM;

8) 0 cpokax paccMOTpeHHs OOpamICHMIT MOTyYaTeNel CTPaXoBBIX YCIYT OTHOCHTEIBHO
CTPaxOBOM BBIMIATHl, a TAaKXKE O CIyJasx TPOJICHHS TAaKHX CPOKOB B CBA3H C
HEOOXOAMMOCTBIO IONy4eHHs HHGOPMALMH OT KOMIICTCHTHBIX OPraHOB M (MJIH) CTOPOHHHX
OpraHu3anui, HEIOCPEJACTBEHHO CBA3aHHOH ¢ BO3MOXHOCTRIO TIPUHATHSA CTPaxoBOM
OpTraHU3alUCH PEHICHHS O MNPU3HAHMM COOBITHS CTPaxOBHIM CIy4aeM MIH O pa3Mepe
CTpaxoBOM BBIIUIATEI,

9) o npuEnMmax pacdera ymep0a, MPHYAHEHHOTO 3aCTPAaXOBAHHOMY HMMYVIICCTBY B
CIIy4ac €ro MoBPEKACHHS, A TAKKE O MOPSAJIKE pacdeTa H3HOCA 3aCTPaxXOBaHHOIO HMYIICCTBA B
Cllydae HaJM4YMsA B JIOTOBOPE CTPaxOBaHHUA YCIIOBUS OCYIICCTBICHHUS CTPAaxOBOH BBHIILIATHL C
YYETOM HM3HOCA 3aCTPaxXOBaHHOI'O UMYIIICCTBA,

10) o mopsake pacuera Haiora, KOTOpHIi OyneT yaepikaH CTPaxoBOMl OpraHusanueii
IIpH pacyueTe CTPaXxOBOH BBILIATH (BBILIATHI BBRIKYITHOW CYMMBI) H BO3BpaTe€ CTPaxOBOM
IIPEMHH WM €€ YaCTH IPH JOCPOYHOM IPEKPANIEHHMH JO0Tr0BOpa CTPaxOBaHMsA (11 BHIOB
JIOTOBOPOB  CTPAaxOBaHHA, K KOTOPBIM IIOJOXKCHUAMH HAJIOrOBOIO 3aKOHOAATENILCTBA
Poccuiickoit ®emepaniu yCcTaHOBIEHB COOTBETCTBYIOIINE TpeOOBaHWMS) B CIydasx, KOT/a
CTpaxoBasi OpraHH3alKs ABIACTCA HAJIOTOBBIM ar€HTOM;



11) o mpaBe mnomydaTens CTPaxOBBIX YCIYT 3alpoCUTh HHPOPMAIMIO O pasMepe
BO3HArpaXKJCHHs, BBIIIIAYMBAEMOI0 CTPAXOBOMY areHTy WM CTPaxoBOMY Opokepy.

2.1.3. CrpaxoBas opraHMsanMs IpH 3aKIIOYCHHH [JOTOBOPa CTPaXOBAaHMS XKH3HH C
YCIIOBHEM Y4YacTHS CTpaxoBaTeNd MM HMHOIO JIMIA, B IOIB3Y KOTOPOro 3aKIOYEH JOTOBOP
CTPaxOBaHUs JXKH3HHM, B HHBECTHIMOHHOM J0XOJ€ CTPaxOBOH OpraHM3allMM OT y4acTHi B
o0BeKTax MHBECTHUPOBAHHMS, YKa3aHHKIX B JIOTOBOPE CTPaXxoBaHHs (Jajiee — MHBECTUIMOHHOE
CTpaxoBaHHUE XKU3HH) JAOMOIHUTENBHO K HH(OpMalMHY, YKa3aHHOH B IyHKTe 2.1.2 CTaHmapra,
IIPEJOCTABIIAET MOMYYIaTEI0 CTPAXOBBIX YCIYT CIEAYIONIYIO HHGOPMAITHIO:

1) o puckax, cBA3aHHBIX C 3aKJIIOUEHHEM TaKOTO JOrOBOpPa;

2) 00 OTCYTCTBHM rapaHTHPOBAHMS IIOIY4EHHUS HOX0/a 10 TAKOMY JOTOBOPY, a TaKkKe O
TOM, YTO JOXOJHOCTh IO OTZAEIBHBIM JOrOBOpPaM HE ONpEAENAeTcSs IOXOAHOCTHIO TaKHX
JIOTOBOPOB, OCHOBAHHOM Ha MOKA3aTENX J0XOJHOCTH B IPOILIOM;

3) o mopsjke pacuera BHIKYIHOH CYMMEI C yKa3aHHEM pa3Mepa BBEIKYITHOH CYMMEI,
No/IeXKaleH BO3BpAaTy B 3aBUCHMMOCTH OT CPOKa JACHCTBMA TaKOro AOroBOpa M IE€pUoda, B
KOTOPOM OH TIPEKpAaIleH;

4) 0 mopsAAKE HAYUCICHUA HHBECTHIMOHHOTO N0XOAa, B TOM duciae 00 oO0BeKTax
WHBECTUPOBAHUSA IEHEKHBIX CPE/ICTB;

5) 0 cpoke, B T€YEHHE KOTOPOTO B COOTBETCTBHH C YCIOBHMSMH TakOro JOroBOpa He
MOJKET OBITh OCYIIECTBJIECH BO3BPAT CTPAXOBATENO BHIKYITHOM CYMMBI IO TAKOMY JOTOBOPY
CTpaxOBaHHA IIPH JOCPOYHOM PaCcTOPKCHHM [O0T0BOpa II0 HHHIHAATHBE IIOJIY4aTCIIA
CTPaXOBBIX YCIIYT.

2.2. IIpuHIUIBI IPeJOCTABICHHA HHPOPMAIMHU NOJIYYATEJAM CTPAXOBBIX YCIYT

Wndopmarusa, moanexamas pPacKphITHI CTPaXOBOH OpraHM3alMed, JOBOAUTCA M0

I]OJ'Iy‘-IaTGJ'ICfI CTPaxoOBEIX YCIYT B COOTBETCTBHH CO CICAYIOIMHUMH IIPHHITHITIAMH:

1) Ha paBHBIX IpaBax U B PaBHOM 00BEME IS BCEX IONy4YaTENEH M MOTCHIMATBHBIX

TIOJTyJaTesIed CTPaxoBEIX YCIYT,

2) ©Oe3 3aTpaT HJIH COBEPIIEHHS JOMOIHHUTENRHBIX NEHCTBHH, HE MPEITyCMOTPEHHBIX

3aKOHOATENsCTBOM Poccuiickoii @enepalii, CO CTOPOHBI IOAyYaTellel CTPaxoBhIX YCIIYT;

3) Ha PYCCKOM 3bIKE, W JONOIHHTEIBLHO, II0 YCMOTPEHHIO CTPaXOBOM OpraHHU3aluH,
HA 'OCYAAPCTBEHHBIX A3bIKax pecnyOiMK, BXoaAammx B coctaB Poccmiickoit Pcacpaumm, u

(nin) poaneix s3bIkax HaponoB Poccuiickoit Mexepanuu,

4) B goctymHO# (opme, obGecreunBaolel pasbICHEHHE CIENMAIbLHEIX TEPMUHOB (B
ciydae uX Hanuuus). [Ipy 3TOM HE MONYCKAaeTCs MCKaKEHHe CMBICIA HH(OpMAIUH,
NPUBOASAINEE K JBYCMBICICHHOCTH MM HHbIM 00pa3soM [ONyCKaiolee HEeOJHO3HAYHOS

TOJIKOBAHHE CBOMCTB CTPaxoOBBIX YCIIYT;



5) akTyambHOCTM UH(OPMAlMK Ha JaTy MOPENOCTABIEHHS B COOTBETCTBHH C
00CTOATENbCTBAMY, 3aABJICHHEBIMA MOTYHaTENEM CTPAXOBBIX YCIYT U BIMSIOIIUMHE HA YCIOBHS
JOTOBOpa CTpaxOBaHMs;

6) B cny4ae mnpemocraBieHuss uHGopMamumu Ha OyMaXHOM  HOCHTENE C
HCIOIE30BaHMEM XOPOIIO YHTaeMOro mpHdTa u B cooTBercTBHH ¢ CaHUTapHBIME TPABHIAMH
H HopMaTHBaMH «[ MrHeHHuYeckHe TpeOOBaHUsS K W3JaHHSIM KHIDKHBIM JUIS B3pOCIHBIX.
CanlluH 1.2.1253-03», yrBepxIeHHEIMU [JIaBHBIM rOCYAapCTBEHHBIM CaHHTapHBIM BPadoM
Poccwuiickoit ®enepanuu 30 mapra 2003 roxa.

2.3. Tlopsaxox npepocraBjeHMsi CTpaxoBoil opraHmzaumeil uHdopManmu
HOJY4YaTeJsiM CTPAXOBBIX YCIYyT

2.3.1. CrpaxoBas opraHusanus J0 3aKIIOYCHHS JOTOBOpa CTpaxoBaHMA o00sg3aHa
NpeOCTaBUTh HH(POPMAlMI0O B COOTBETCTBHH ¢ TyHkTOoM 2.1.1 Cranmapra moGomy
oOparusiieMycs 3a Hell Uy 6e3 HCKIIOUYCHUI.

2.3.2. Uapopmanus, ykazanHad B IyHkrax 2.1.2 u 2.1.3 Crannapra, peJocTaBiadeTcs
NOTCHIHAIEHOMY MONIYYaTEN CTPAaXOBBIX YCIYT )i O3HAKOMIJIEHHA IIPH 3aKJIIOYCHHH ¢ HUM
JI0roBOpa CTpaxoBaHus (IIpU oOpalIeHHH ¢ HAMEPEHHEM 3aKIIOYHTh JOI0BOP CTPaXxOBaHH).

2.3.3. Uudopmanus, ykazannad B myukre 2.1 Cranmapra, JOBOAUTCS IO HOIydaTens
CTPaxOBBIX YCIYT B YCTHOM, OyMaskHOI MM 3IeKTPOHHOM (opMe, B TOM YHCIIE IIOCPEICTBOM
HHGOPMAIHOHHO-TEIEKOMMYHUKAHOHHON ceTH «MHTepHET».

ITpu 3TOM pasMelleHHe YKa3aHHO! MH(pOopMalKHi Ha OPUIHAIEHOM CaiTe HE HCKII0YaET
NpEIOCTaBICHHE MOTYyYaTeNl0 CTPaXOBBIX YCIYT yKa3aHHOH HMHGOpMAILHH II0 €T0 3aIpocy B
ymoOHOH s Hero (opMe Npd JMYHOM B3aUMOJEHCTBHH C IIPEACTABHUTENEM CTPaxOBOM
OpraHM3aIM{ WA TPETHHM JIUIIOM, JECHCTRYIOIMM OT HMCHH CTPaXOBOH OpraHU3allHy.

2.3.4. llpu mpenocTaBIeHHH HHGOPMAIMHM JOJDKHBI YYUTBIBATECS WHIUBHYAIbHBIC
0coOEHHOCTH IIOy4YaTelsss CTPAaXOBBIX YCIYr, B TOM HHCIE HalU4YHe HAPYIICHUM 3pCHUA,
cyxa | (WIH) Pedy, eClIi CTpaxoBasi OpraHHu3anus Oblia yBeJIoMIeHa 0 TAKMX 0COOEHHOCTSX.

2.3.5. CrpaxoBasd opraHusanus [0 3a0pocy CTpaxoBaTensd, IIO3BOJAIOIIEMY
MOATBEPIUTE (PaKT ero MoJydeHHUs CTPaxOBOH OpraHM3allMei, MPeAOCTaBISeT eMy KOIHH
JIOTOBOPa CTpaxOBaHMs (CTPaXxOBOTO IIOIMCA) M HMHBIX JOKYMEHTOB, SBIISIOIHXCS
HEOTHLEMIIEMOI YaCTBIO JOTOBOPa CTpaxoBaHus (IIPaBMI CTPAXOBAHHUS, MPOIPaMM, ILIAHOB,
JIONIOJIHATEILHBIX ~ YCIIOBHH CTPAXOBaHMA M JIPYTHX JIOKYMEHTOB B COOTBETCTBHH C
YCIOBHSMH, YKa3aHHBIMU B JIOTOBOPE CTPAXOBAHMA), 32 MCKIIOYCHMEM MH(OpMaluu, He
HOILHC)K&LHBﬁ pasriamcHHIO (HGpCOHﬂJIBHbIC AaHHBIC APYIHX 3aCTpaxOBaHHBIX JIHMII, HAaHHBIC
00 YIUIaYEHHEIX MPEMUAX IO KOJUIEKTHBHEIM JIONOBOPaM CTPAaXOBaHMsA, YCIOBHA CTPaXOBaHUA
APYTHX KaTCTOPHil 3aCTPaXOBAHHBIX JIMIL U IIP. ).

CrpaxoBass opraHu3anys o00f3aHa MPEJOCTABHUTh CTPAXOBATENI0 KONMM YKa3aHHBIX

JTOKYMEHTOB 10 JICHCTBYIOIIHM JOTOBOPaM CTPaXOBaHMs OECIUIATHO O/IMH pas.



2.3.6. Ilo Tpe6GoBanmio MOTy9YaTesIs CTPaxoBBIX YCIYr CTpaxoBas OpraHMU3alus
OECIUIATHO Pa3hACHSIET MONOXKEHHS, CONEPIKAIMECS B MH(OpMANHH, IpefocTaBIseMoil pu
3aKIMOYEHMH IOTOBOPA CTPAaXOBAHUA, YKa3aHHOH B myHkTax 2.1.2 u 2.1.3 Crannapra.

2.4. OcoOeHHOCTH NpegoCcTABICHHS HHGOPMALNH HA ounuaTLHOM caliTe

2.4.1. CrpaxoBas opraHusaiis pasMemaeT Ha OQUIMATLHOM cajiTe undopmanmio,
yKa3aHHyIo B myHkTe 2.1.1 Cranjapra.

Odunumancupiii caliT TOMKeH comepkarh paszel, ONMCHIBAIOIIHIL CTPYKTYpy caiita,
TO3BOILIOMMA B JOCTYNHOH (opMe OLpENeIuTs pPaclOiIoKeHHE KaxkIO CTPaHHIIBI
OHIUANBHOTO caiiTa B 3TOM CIPYKTYpE, H YIHTHIBATH BOSMOMKHOCTD paboTEI C HUM JIHIIAMH C
HapyIICHUSIMH 3PEHUS.

2.4.2. CrpaxoBas OpraHM3anus [JOBOAMT /0 MOJIYdaTels CTPaxoBhIX  YCIyT
HHGOpMaIMIo, yKazaHHyl0 B mnyHkre 2.1 Craxgapra, MOCPEACTBOM pa3MellleHnd Ha
OQHIMANEHOM CaiiTe W B JMYHOM KabWHeTe (IpM HATMYMH), TPH YCIOBHH COGIIONCHHUSA
TpeOOoRaHMH 3aKOHOJATENHCTBA O 3AlIUTE NMEPCOHATBHBIX NAHHBIX M HATHMUM y TOIydaress
CTPaXOBBIX YCIYT BO3MOMHOCTH O3HAKOMJICHH ¢ HH(MOpMaIMel 10 3aKIOYeHHs JO0roBopa
CTpPaxOBaHMI.

2.4.3. CraproBas («rmaBHas») CTpaHHUA O(GHIMATIBPHOrO caiiTa OJKHA coziepKaTh
CCBUIKY Ha pasfiien WM pa3[elbl, COAepKalie npasuia cTpaxoBanud. Ha caiite cTpaxoBoit
OpraHM3alUK JOJDKHEI OBITH Pa3MENIEHb! IPaBHIIA CTPAXOBAHMUS B ACHCTRYIOIIEH pefaKiuu, a
TaKXKE€ TPABUNIA CTPAaXOBAaHUS B paHee NEHCTBOBABIIMX DPENAKIHUSIX B CAyYae HAIHIHS
3aK/TIOYCHHBIX Ha UX OCHOBE JEHCTBYIOIIUX JOTOBOPOR CTPAXOBAHHA.

Ilpy 5TOM CTpaxoBas OpraHM3alus yKashbIBaeT NAaTy Hadana AeHCTBHS pasMeIaeMbIX
PEAAKIMH NPABHI CTPAXOBAHMS, a B CIIy4ae MPEKPAIICHNs AeHCTBHS IIPABHI CTPAXOBAHHA —
JaTy IpeKpanieHus 1eACTBHS.

244, Vndopmanusa, pasMelleHHas Ha OQHIMAIBHOM CaiTe, /JOJDKHA OBITH
KPYIJIOCYTOYHO U OECIIaTHO JOCTYIIHA MOMYYaTEN) CTPaXxOBbIX YCIYT IS O3HAKOMIICHHS
HCIIO/IB30BaHHUS.

Undopmamus jomksa ObITh  JOCTYNHA MONYYaTeEMO CTPAXOBEIX YCIYT  C
HCIIONB30BaHHEM  O€CIIATHOTO MO MIEPOKO  PAaclpOCTPAHEHHOTO  HOPOrPaMMHOTO

obecrneyenus.

Hudgopmanus ne Joiskua ObITh sammm@poBana HIH 3aIUUINCHA OT AOCTYNA HHBIMH
CPEACTBaMH, HE IO3BOJIIOLIMME OCYLIECTBUTH O3HAKOMIICHHE TOJIydaTeNsl CTPAXOBBIX YCIyT
C ec cojepKaHueM, 0€3 MCIOJIB30BaHMA IPOTPAMMHOIO O0ECIICYECHHS MIH TEXHHYECKHX
CPeICTB MHEIX, €M NPHUKIAJHOE OOIIENOCTYIHOE OECIIaTHOE MpOrpaMMHOE 00ecIeucHue
AN IPOCMOTpa BeO-CTPaHuIl B MH(POPMAIHOHHO-TEICKOMMYHIKALMOHHON ceTH «HTEpHET»
(Be6-0003perarens).

Hoctyn x uHbopMauuy, pasMENICHHOH Ha O(HIMaIbHOM caiire (3a HCKIIYEeHHEM

HHpOpMaNUK, pa3sMEIIEHHOM B IMYHOM KaOUHeTe MOJydJarels CTPAXOBEIX YCIYT), HE MOXKET



ObITe  OOycnoBNEeH TpeGOBAHMEM PErHCTPAlMM IIONYYaTels CTPAXOBBIX YCOYT WIH

IIPCAOCTAaBICHHA UM IICPCOHANIBHBIX JaHHEIX.

2.5. OcoGennoctn mnpenocTapiennsi MHPOPMANMHM PeKJAMHOIO XapaKTepa
0 JIeATeJIbHOCTH CTPAXO0BOil OpraHu3anum

2.5.1. OCcHOBHBIMY NPYHIMIIAMH TIPEIOCTABIIEHAA HHQOPMAIIMH PEKITAMHOTO XapakTepa
0 JCATCIBHOCTH C’l_"anOBOﬁ OpraHusalM ABJIAOTCA 3aKOHHOCTS, I[OﬁpOCOBGCTHOCTL,
JIOCTOBEPHOCTE U ITOJHOTA COOOIaeMEIX CBEICHHI.

2.5.2. WudopManmua pekIaMHOrO XapakTepa HE JO/DKHA COJAEPKAaTh KaKMX-JIHGO
TCKCTOBBIX, 3BYKOBBIX HIIM BH3YalbHBIX OOpallleHHH HIH 3afBJICHHH, KOTOPHIE NPAMO HIH
KOCBCHHO, ITOCPEACTBOM 3aMaldHdBaHWA, JABYCMBICIICHHOCTH HWJIH IIPEYBEIHYCHUA, MOI'yT
BBECTH IOJIYJATENd CTPAXOBhIX YCIYT B 3a0Iy/IeHHe, B JACTHOCTH, B OTHOIICHHH YCIOBHI
CTPaxOBBIX YCIIyT, KOTOPKIE MOTYT IOBJIMAThL Ha BRIOOP IIOTyYaTeNst CTPAXOBBIX YCIVT.

2.5.3. PexsaMa yclIyT cTpaxoBBIX OpraHHU3al[Uii He JOJLKHA:

1) Opu CTPaXOBaHMM S>KH3HM COJEpXKATh TapaHTHH WIM OGellaHus B OyaymeMm
3(GQEKTUBHOCTH JAEATEIBHOCTH (AOXOMHOCTH BIOXKEHHI) B 9acTH, 00ecHeyrBaroLieii
(OpMHpPOBaHHE JONOTHUTENEHOIO WHBECTHIIMOHHOIO J0X0/a, B TOM YHCJIE OCHOBAaHHBIE HA
pCaIbHBIX II0Ka3aTeIsAX B IPOIUIOM, €C/IH Takas 3G QEKTUBHOCTb ACATEIBHOCTH (JOXOJHOCTh
BIIOKEHH) HE MOXET OBITh ONpeleNcHa Ha MOMEHT 3aKII0OYEHHS COOTBETCTBYIOIIETO
JIOrOBODA;

2) yMar4uMBaTh O HAIWYMM WHBIX YCJIOBMH OKa3aHUSA YCIYT, BIHSIONIMX HA pasMep
CTpaxoBoi#l mpeMuH (CTPaXxOBBIX B3HOCOB), €CIH B peKiaMe cooOmaercs XoTs OBl OJHO M3
TaKHX YCIOBHIA.

2.5.4. CrpaxoBas OpraHM3alus-peKIaMOJaTeN]s HE BIpaBe HCIONB30BaTh (GHUPMEHHOE
Ha¥MMCHOBAaHHE U (WJIH) 3HAK 0OCITY)KMBAHHS HHOM CTpaxoBOt opraHu3aiuu 0e3 ee corjacus B
KayeCTBE KIHOYEBBIX CJIOB IPH PasMEIICHMH KOHTEKCTHOH pEKIaMbl B HH(OPMAIMOHHO-
TCICKOMMYHHKAIIMOHHOM ceTH «MHTEpHET», a TakKe HAaUMEHOBAHUS, CXOIHOIO JI0 CTENEHH
CMEIIEHHs ¢ HAMMEHOBAaHHEM MHOM OpPraHu3alluH.

2.5.5. CtpaxoBas opraHu3anus-peKIaMo/IaTellb B IeIX HeJOMYILEeHHS IPeJOCTARIEHUS
TIONYYaTeq0 CTPaxOBhIX YCIOYr HCAOCTOBCPHONH MHGOPMAIMM HE [OJDKHA IPHMEHATH
MAacCKMPOBKY O(MIIMANEHOTO caiTa (KJIOAKHHT) MOA OMMIMANbHBI CaliT Apyroil ctpaxoBoi
opraHu3aiuy, oOHapomoBaHHEIH paHee. CTpaxoBas opraHuzamus, Mojx BeO-caliT KOTOpPOit
TIPOM3BOMTCS MACKMPOBKA, BIIPABE OOPATUTHCS B CAMOPETYIIMPYEMYIO OPTAHU3AIIMIO, WIEHOM
KOTOpOii OHA ABJIACTCA, C IPEACTABICHUEM JI0KA3aTEILCTB KIOAKUHTA B IENIAX 3alIUTHI IIpaB U
HMHTEPECOB CTPAaXOBOW OPraHU3aLyy.



3.  Dpasuia p3auMoOJeHCTBMS CTPAXOBOH OPraHMZaHH ¢ NOJyYATEIAMH
CTPaxoOBBIX YCJIYT

3.1. Cuocofbl B3apMOJEHCTBHS CTPAXOBOH OpPraHM3aIMH ¢ HOJYyYaTeIsAMH

CTPAaX0BBIX YCJAYI

3.1.1. JIna npexocTaBneHus MHGOPMAlMH IONYYATENI0 CTPAXOBBIX YCAYT CTPAxoBas
OpraHu3allis 00s3aHa HCIONIB30BATH COTIACOBAHHEIE C IIOJIYYATENEM CTPAXOBBIX YCIYT IPU

3aKITIOYEHHH JIOroBOpa 00 OKa3aHHH CTPAXOBBIX YCIYT CIIOCOOBI B3aMOICHCTBHA.

3.1.2. Crpaxopas opraHmMsanmus o0f3aHa 0OECIEYHTH BO3MOKHOCTh B3aUMOIEHCTBHSA C
TIONy4aTe/IeM CTPAXOBBIX YCIYT CIOCO0aMH, YCTaHOBIEHHBIMH JOTOBOPOM CTPAaXOBaHHSA, a

TAIKJKE ITOCPEJICTBOM Tele()OHHOH 1 MOYTOBOMH CBSI3H.

3.2. IlpaBuia B3aHMOJEHCTBMA CTPAaXOBOHl OpraHM3aUMH ¢ NOJYYATEISIMH
CTPaxOBbIX YCJAYr HPH 3aKII0YeHHH, H3MEHEHHH, PACTOPIKEHHM M IPEKPALICHHH
AOroBOpOB CTPAXOBAHUA

3.2.1. Ilony4arens CTPaxoBBIX YCIYT AODKEH OBITh MPOHH(OPMHPOBAH O CIOco0ax M
IOPAZKE TOA3aYd B CTPAaxOBYK) OPraHM3allMi0 IIMCBMEHHOTO HJIM YCTHOTO 3afBJIE€HHS O
3aKJIIOYEHHHA JOTOBOpa CTpPaxOoBaHHUA HIIH 00 uHOM IIOPAAKE 3aKIMIOYEHHA O0roBopa
CTpaxoBaHuA ¢ cobOmrofieHneM npasui pasiena 2 CraHpgapra, a Takke O HeOOXOIUMOCTH
O3HAaKOMJIEHHMS C [IPABUIAMU U JTOTOBOPOM CTPaXOBAHHS.

3.2.2. CrpaxoBBIM OpraHM3allisiIM 3alpeliaeTcs CTAaBHTh 3aKIIOUEHHE JO0TrOBOpa
CTpaxoBaHHs IO OJHOMY BHAY CTPaxOBaHWA B 3aBUCHUMOCTH OT HAIHYHA (3aKTHOUCHHSA)
AOTOBOpa II0 APYIOMYy BHAY CTPaxOBaHH:A, a TaKKe OT HaIHYHA (3aKIIOYECHHA) JOrOBOPOB
OKa3aHWsA UHBIX BHAOB (D)MHAHCOBBIX YCIYT, 3a UCKIYEHHEM JOrOBOPOB KOMOWHHPOBAHHOIO
CTpaxoBaHMsl.

He s#ABnsgercs HapymieHHEM IIPEIJIOKEHHWE CTPAXOBBIX IPOTYKTOB, KOTOPBIC
NPEANONaralT HAIU4YHE y NOMy4daTels CTPAXOBBIX YCIYT OPYTHX JOTOBOPOB CTPaXOBAaHHUS
WM JIOTOBOPOB OKa3aHHsl (PUHAHCOBBIX YCIyr (HANpHMEp, CTPAaXOBaHHS PHCKOB 3aEMIIHMKOB

KpEJIUTa IPH HATMYUY KPEIUTHOTO TOTOBOPA).

3.2.3. 3anpemaercsa JUCKpPHMHHAIHA IOMydaTeNel CTPaxoOBBIX YCIYT NPH 3aKITIOYeHHH
norosopa crpaxosaHus. He sBiseTcs INCKPHMHHAIMEH OIPEACICHAE YCIOBHH KOHKPETHOIO

AOTOBOpa CTpaxoOBaHHU:A C YICTOM CTCIICHH PHUCKA.

3.2.4. B cinyyae 3aKiIIOYCHHs JOTOBOPOB HMHBECTHIMOHHOI'O CTPAaxXOBaHHA JXKU3HU B
LEISIX TOJNYYEHHs IMOATBEPXKACHUS OT MOJy4aTels CTPaXOBBIX YCIYr TOro (akra, uro eMmy
TIOHATHBI YCJIOBHS JIOTOBOPA HHBECTHIIHOHHOTO CTPAaXOBaHMS XKH3HU (BKIIIOYAs OTPaHUYEHHUS,
CBS3aHHEIC C JOCPOYHEIM OTKA30M OT JOrOBOpa CTPaxXOBaHMA), CTPAXOBas OpPraHH3aIMs
OCYLLIECTBIIAET B3aUMOEHCTBHUE C IOJIy4aTeIeM CTPAaXOBBIX YCIIYI IOCPEACTBOM TenedOoHHOM

CBA3H HIH HWHBIM CHOCOﬁOM, YKa3aHHEIM B JOOTOBOpPE CTPaxoOBaHHA, B TEUECHHE CpPOKa
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BO3MOXKHOIO OTKa3a CTpaxoBaTels OT JOrOBOpa CTPAXOBAHMS C BO3BPATOM CTPaxOBOM
npemud. CTpaxoBas opraHmaimus o0s3aHa XpaHWTh CBEJEHHS, MOJATBEPIKAAIOIIHE
OCYLIECTBIICHHE YKa3aHHOTO B3aHMOJCHCTBHS C MOJIyJaTeleM CTPaxoBBIX YCIyr, HE MEHee
OJJHOTO rojia Co AHA 3aKJI0YECHHUS JIOr0BOpa CTPAXOBaHMUA.

3.2.5. B cinyyae pacTOpKEHHMS J[OrOBOpa CTPAXOBAHHA WIHM OTKAa3a CTpaxoBareisi OT
ZI0roBOpa 100pPOBOJILHOIO CTPAaXOBAaHHS CTPAX0Basd OPraHM3aIUg 00s3aHa IPUHATE 3asBJICHUE
CTpaxoBaTe/sl O BO3BPATE YIUIAYCHHOW CTPaxOBOH NpeMuH (4acTH CTPaxoBOW NPEMMH) H
(W), ecliM 3TO MpPETYCMOTPEHO YCIOBHSMH JOTOBOpa M (WIH) IPaBHI CTPaxoBaHU,
BBIKYITHOM CyMMBI (lajiee — 3asiBIIEHHE).

CrpaxoBas opraausauus obs3aHa 00ECICUHT NPHEM 3asBIEHUA B OQHCE, B KOTOPOM
OBLT 3aKITIOYEH JIOrOBOP CTPaxoBaHHsA, B HHOM YKa3aHHOM CTPaxoBOil OpraHusammeii oQuce,
IOCPEJICTBOM MOYTOBOM CBfA3H, 4epe3 JUYHBIA KaOHHET (IPH HAIMYMM), a TAKXKE, eCIIH JTO
TPEAYCMOTPEHO YCIOBHAMH CTPaxOBaHMs, Yepe3 TPEThE JIUII0, ACHCTBYIOIEe O TOPYYECHHIO
CTPaxOBOY OPraHM3alMK NP 3aKIIOUCHHH HOTOBOPA CTPAXOBAHHS OT € MMEHM H 3a e¢ CUeT,
B CIyYac €CIH 3TO MNPEAYCMOTPEHO IOTOBOPOM CTPAaXOBOM OpraHu3alui ¢ YKa3aHHLIM
TPETBHM JIHI[OM.

CrpaxoBas opranuszanus obs3aHa oOeCIeYMTh BO3BpaT CTPAXOBATENIO YIIAYEHHOM
CTPaxOBOH MPEMUH (4aCTH CTPaXOBOH IPeMUH) M (HIH) BEIKYIHOM CYMMBI IPH PACTOPKEHUU
JIOroBOpa CTPAXOBAHUA ITyTeM OC3HANMYHOIO IIEPEYHMCICHUS JCHEKHBIX CPEACTB Ha
0aHKOBCKHH CYET CTpaxoBaTens WIM HANHYHBEIME JICHEXKHBIMM CpefcTBaMH B oduce, B
KOTOPOM OBLI 3aKITIOYEH PACTOPraeMElil JIOTOBOP CTPaXOBAHKSA U YIUIAY€HA CTPAX0Bas IPEMHs
(JacTh CTPaXoOBOH NPEMHH), NIPH HAIWYMH KACCH B COOTBEICTBYIONIEM O(HCE Ha MOMEHT
PaCTOp:KCHHUsI JIOTOBOpA CTPaxOBaHMs, WM B MHOM YKa3aHHOM CTPaxoBO# opranusanueii
o¢uce.

3.2.6. Ilo 3ampocy moyyaTens CTPaxXOBBIX YCIYT CTpaxoBas OpraHU3alus OAHH pa3 Mo
OZIHOMY JIOTOBOPY CTpaxoBaHHs OeCIUIaTHO o00s3aHa NPENOCTABUTh €My 3aBEPEHHBII
CTPaxOBOH OpraHM3allMeH PacuyeT CYMMEI CTPaXOBOH NPEMMHU (YacTH CTPaXxOBOH MpeMHHM),
BEIKYIIHOM CYMMBI, HOJIEXAalX BO3BPaTy B CBA3H C PACTOPXKEHHEM HIHM JOCPOYHBIM
NpeKpalieHHEM JOroBOpa CTPaXxOBaHHS.

K ykasaHHOMy pacuery mo 3ampocy MOJyYarTenss CTPAaXOBBIX YCIYT HPHIAraloTcs
ITMCBMCHHBIC HJIH JIAI0TCA YCTHBIE MOACHEHHA CO CCBUIKAMHU Ha HOPMBI IIpaBa U (WIK) YCIOBUs
JIOroBOpa CTpaxOBaHHA H MPABHII CTPAXOBAHNA, HA OCHOBAHHH KOTOPBIX IIPOU3BEICH Pacyer.

Pacyer BEIKYHOH CyMMBI, TOUIEXKAIIE BO3BPAaTYy B CBS3HM C PACTOPXKEHHEM HIIH
JOCPOYHBIM MPEKPANICHUEM JIOTOBOPA CTPAXOBAHUSA JKU3HH, KOTOPBIH TNPOM3BOAUTCS
aKTYapHBIMH METOJIaMH, NIPEIOCTABISACTCS B BUAC TA0IUILI BEIKYITHEIX CYMM,

3.2.7. CrpaxoBasg opraHu3amus IpH 3aKIOUCHHH JOTOBOpa CTPaxoBaHus obs3aHa
IPEIOCTABHTL  IONY4YaTENI0  CTPAaXOBBIX  YCIYr  [PaBHIA, OPOTPaMMBI,  IUIAHBI,
JOMNOJIHUTEIBHBEIE YCIOBHMS CTPAaXOBaHHA, €CIH OHM SBISAIOTCH HEOTHEMJIEMOHM YacCThIO

JOroBopa CTpaxoBaHMa. B cioydae, ecaM JOroBOp CTPaxoBaHHsA 3aKIOdalcad ¢
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HCIIOJIb30BAHMEM JIMIHOr0 KaOHHEeTa, YKa3aHHBIE JOKYMEHTEHI IIPEIOCTaBIIAIOTCS IIOCPEICTBOM
IHYHOro KabuHEeTa

3.2.8. Eciiu 0TOBOP CTPaxOBaHHs HMYIIECTBA 3aKiIiodaeTcsi Oe3 IPOBEPKM HaIMYHs
MMYIIECTBEHHOI0 HHTEpPeca B COXPAHEHHH 3acCTPaxOBaHHOIO HMYINECTBA Y IIOIydaTeNst
CTPaxOBBIX YCIYr, TO CTPAXOBIIUK HHGOPMHPYET CTpaxoBaTelli O MNpPEeayCMOTPEHHBIX
3aKOHOJIATEIIFCTBOM BO3MOXKHBIX IIOCJIEJICTBHAX OTCYTCTBHMS HMMYIIECTBEHHOIO HMHTEpECA B
COXpaHEHHH 3aCTPaX0OBaHHOI'O MMYIIECTBA Y CTPAX0OBATE/IA WK BBIrOJOIPHOOPETATENA.

3.2.9. OcymiecTieHue fAeicTBU, yka3aHHBIX B MyHKTax 2.3.2, 3.2.7 u 3.2.8 Cranzapra,
JIOJDKHO (DHKCHPOBATHCS JIIOOBIM K3 CIEYIOIHX CIOCO00B:

1) MOANHMCHIO MONyYaTeNs CTPaX0BLIX YCIYT;

2) mpocTaBIeHHEM  IONy4aTeleM CTPAXOBBIX  YCIYI'  CIEIHMAIBHBIX  OTMETOK
(moaTBep KACHNI) B YNEKTPOHHOM hopMe Ha oHIMATEHOM CaliTe MM B IMYHOM KabuHETE;

3) aymHo- W (WaM) BHEO3AIHCHIO, OCYLIECTBISEMOH CTPaxOBOH OpraHusalmuen ¢
COrJIacHs MOMYYaTes CTPaXOBBIX YCIYT B OQMCE MIM MHOM MECTE COBEPINEHMS JIEHCTBHIA,
CBA3AHHBIX C OCYIIECTBICHHEM CTPaXOBOMH JICATEIBHOCTH,

4) WHBEIM croco00OM, IPEAYCMOTPEHHBIM 3aKOHOM HIIM COTJIACOBaHHBIM C IOIy4YaTeieM
CTPAaXOBBIX YCIIYT.

3.2.10. daxr 03HAKOMJICHHUs IIOTCHIHATBHOIO MOJy4daTelsd CTPaxOBBIX YCAYr C
uH(opMaIHel, PETOCTaBIIEMOH ITyTeM PasMENIeHHs Ha O(HIMAIBHOM CadTe B MOPSAIKE,
TPEIyCMOTPEHHOM ITYHKTOM 2.3.1, He TpeOyeT hHuKcanuu.

3.2.11. CrpaxoBasg opraHu3auus HCKIIOYAET IIPENATCTBHA K OCYUIECTBIEHUIO
IIOJTy4aTeleM CTPaxOBBIX YCIYT B MeCTaX, NPEAHA3HAYCHHBIX U1 HMX OOCTyKHBaHHA
(3aKmIOYeHAA JOTOBOPOB CTPAaXOBaHHA, IIpHEMa JOKYMEHTOB O TIPM3HAHWH COOBITHS
CTPaxOBBIM CIydJaeM), ayJAHO3aliCH, BHICO- MM (POTOCHEMKH IPOLECCA B3aHMOJCHCTBHS
CTPaxOBOIl OpraHM3alM C MOIydaTelleM CTPaXOBHIX YCIYr M JOKYMEHTOB, CBA3aHHBIX C
OKa3aHHCM CTPaxOBBIX YCIYT HEIOCPEACTBCHHO MONYYaTEN0 CTPAxXOBBIX YCIYr, €CId OH
yBEIOMHJI pabOTHHKA CTPaxOBIIMKA O COOTBETCTBYHOIIEM HAMEPEHHH [0 Hayama
OCYIIECTBIICHHS 3aIIMCH H (HITH) CHEMKH.

3.3. [paeuna B3auMoJelcTBHS CTPAaxXOBOH OpPraHH3amUM C NOJAYYATeISAMH

CTPAXOBEBIX YCIYT NPH HCIOJHEHHH 0T0BOPa CTPaX0BaHHA

3.3.1. CrpaxoBas OpraHH3alHs IPH 3aKIIOYEHHH JOrOBOPa CTpaxoBaHus MHGOpMUpPYeT
nonyuartelis CTPAXOBHIX ycIyr o0 ajgpecax MeCT TNpHeMa JOKYMEHTOB IPH HaCTYIUICHHH
COﬁBITHf"I, HMEIOMUX MPH3HAKH CTPaxoBOro ciydas, B TOM YUCIIC O BO3MOXHOCTH IIpHEMa
TAKMX JOKYMEHTOB B ODICKTPOHHOH (opme, eciu Takas BO3MOXKHOCTR IIPEAyCMOTPEHA
YCIOBMAMU JOrOBOpa MM IPABWJI CTPAXOBaHHUA, @ TaKKE€ CBOCBPCMCHHO undopmupyer
TIONyyaTeNell CTPaXOBBIX YCIyr 00 M3MEHEHHSX TAKHX aJPECcOB Ha O(HMLMAILHOM CaHTe, a
TaKKe HEMOCPEACTBEHHO MONyYaTeNs CTPAXOBBIX YCIYr NpH ero obpamenun. B ciydae

HEBO3MOKHOCTH HH(OPMHUPOBAHUS MONYIATENs! CTPAXOBBIX YCIYT JIO HACTYTUIEHHS COOBITH,
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HMCIOIIEr0 IPH3HAKH CTPAXOBOIO Clyyas, 00 ajpecax MpHeMa JOKYMEHTOB IIPH HACTYIUICHHH
TakMX COOBITHH, CTpaxoBas OpraHM3amus oOecHeuyHBacT CBOEBPEMEHHOE IOIYYEHHE
YKa3aHHBIX CBEJCHHH IOCPEJCTBOM TeNedOHHOM CBA3M, MO DIEKTPOHHOM MOuTe, a TaKKe
HHBIM CIOCOOOM, B CTyYae YKAa3aHHS €I0 B JIOTOBOPE CTPAaXOBAHMS, IpH  ofpareHuy
NOIY4aTesIsl CTPAaXOBBIX YCIIYT.

3.3.2. Tlocne Toro, KaK CTPaxoBOH OPraHM3ALMM CTANO0 M3BECTHO O HaACTYIUICHUU
COOBITHSA, MMEIONIET0 NPHU3HAKH CIPAXOBOTO CIydas, IO 3alpocy II0JIyYaTeNs CTPaXOBBIX
YCIIYT OH JIOJDKEH OBITE IPOMH(DOPMHUPOBAH:

1) ofo Bcex mpeAycMOTpPEHHBIX JIOrOBOPOM M (WJIM) TIIpaBHIaMH CTPaxOBaHHA
HEOOXOMMMBIX NEHCTBHAX, KOTOPHIE MOTyYaTelb CTPAXOBEIX YCIYT JOIDKEH IIPeIIpHHSATE, U
000 BCeX NOKYMEHTaX, IIPEe/ICTABIEHIE KOTOPHIX 00A3aTENBHO I PaccMOTpPEHHs BOIIpoOca O
TIPU3HAHHH COOBITHS CTPAXOBEIM CIIy4aeM H ONpPEIENCHHS pa3Mepa CTPaxoBOH BBIILJIATHI, a
TAKKE O CPOKAX NMPOBEJICHHS YKa3aHHBIX JACHCTBHIT M IPeICTaBIICHUSA JOKYMCHTOB;

2) 0 TpPenyCMOTPEHHBIX MOTOBOPOM ¥ (WIM) IIPaBHIAMH CTPAXOBAHHUS dbopme wu
CrocoGax OCYIECTBICHHS CTPAaXOBOH BHIUIATHI M IOPA/KE MX U3MEHEHNS, HAIIPABICHHEIX HA
obecrieueHue TpaB MONYYATeNs CTPAXOBEIX YCIYT HAa TONY4EHHE CTPAXOBOH BEILIATHI
YAOOHBIM /I HETO CIOCOOO0M K3 4HC/Ia YKa3aHHBIX B 10TOBOPE CTPaXOBAHHS.

HudopmupoBanne 0CyIMECTBIACTCA B HOPSAIKE, IPEAYCMOTPEHHOM JOTOBOPOM H (HIIH)
NpaBUIaMH CTPaxoBaHus, ¢ cobmoaeHreM TpeboBanmii pasena 2 Crangapra.

3.3.3. Ilo ycTHOMY WM NMUCAMEHHOMY 3aIpoCy MOJIyYaTelsi CTPAaXOBBIX YCIYT, B TOM
YHCIIE MOJYYEHHOMY B 3JIEKTPOHHOH (opMe, B CPOK, He MPEBHINIAIOMIMI TPUANATH AHEH ¢
MOMEHTa IOIYYEHHMS TaKOTO 3ampoca, IpH YCIOBHH BO3MOXKHOCTH HACHTH()HUKAIMU
NOIy4aTeNIs CTPAXOBKIX YCIYT B COOTBETCTBMM C TpeboBaHuaMu DelepankHoro 3akoHa ot 27
mioHs 2006 rona Nel52-03 «O nepcoHaNbHBIX JaHHBIXY», CTPAXOBas OPraHU3alHsA IOCIE
NPUHATASA PEIICHUA O CTPaxOBOH BHIILIATE NPEAOCTABIACT HHPOPMAIMIO O pacyeTe CyMMBI
CTPaxoBOH BBIILIATEI, KOTOPAs JOKHA BKIHOYATh:

1) cTpaxoBylo cymMMy (ee YacTh) IO IMYHOMY CTPaXOBAaHMIO, 33 HCKIIOYEHHEM
MEJHUIMHCKOr0 CTPaXx0BaHMsA, IOJICKAIYI0 BBILIATE (ITHOO 3a4eTy B HaCTH OILUIATHI B3HOCOB
IpH OCBOOOXJCHMH OT YIUIaThl B3HOCOB B pE3yNbTaTe Bpela JKHU3HH M 3[0POBBIO IO
CTPaxOBAHHUIO JKM3HHM) WIH OKOHYATENBHYIO CYMMY CTPaxOBOTO BO3MELIEHHS, MO/IEHKAILYIO
BBIILIATE, 110 MMYLIECTBEHHOMY CTPaxXOBaHMIO U (WIIM) yKa3aHMe Ha KOMIICHCALMIO yuiepba B
HaTypaILHOM (popMe, ¢ IepeuHeM HMYIIECTRA, IIEPeJaBaeMOro MOLYYaTeNI0 CTPAXOBEIX YCIyT
B Ka4eCTBE CTPaxOBOIO0 BO3MEINCHHS, PEMOHTHBIX (BOCCTAHOBHTENBHBIX) paboOT, WHBIX
JIEHCTBUI 110 CTPAXOBOMY BO3MEIICHHUIO B HATYPAIbHOM (opme;

2) MOpAIOK pacyeTa CTPaxOBOM BHIILIATHI;

3) MCUEpHBIBAIOIIMI NEepeyeHs HOPM Npapa U (W) YCJIOBHM JOTOBOPA CTPAXOBAHUS M
NpaBuil CTPAaXOBaHMS, OOCTOATENLCTB M JIOKYMEHTOB, HA OCHOBAHHH KOTOPBIX MPOM3BEICH

pacyer.
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B cnyyae Hammuma B goroBope M (WIHM) IpaBHiax CTpaxOBaHHsi YCIOBHS
OCYIIECTBIICHHST BBIUIATBEL C YYETOM M3HOCA 3aCTPAXOBAHHOTO MMYIIECTBA CTPaXxoBas
OpraHu3allid MPEJOCTAaBIACT MOTYYATEN0 CTPAXOBBIX YCIYT MO €ro MHCBMEHHOMY 3aIpocy
IIHCHMCHHDI PAacyeT CYMMBI CTPAXOBOH BHIMIATHI C YKa3aHHEM CBEIEHHH O IIPUMEHEHHOM
TIOpsI/IKEe pacyeTa H3HOCA 3aCTPaXOBaHHOT'O HMYIIECTRA.

3.34. Ilo nNMCPMEHHOMY 3alpOCy INOJYYaTeNs CTPAXOBBIX YCIIyT  CTpaxoBas
OpraHm3alysl B CPOK, HE NPEBEIAIONIMI TPUILATH IHEH, OOsA3aHa IPeIOCTAaBHTH €My B
MUCBMCHHOM BHJIC HCYEPIBIBAIOMIYI0 HH(GOPMALMI0 M JOKYMEHTHI (B TOM HYHCIE KOIHH
MIOKyMEHTOB ¥ (WIH) BBIIMCKA M3 HUX), HA OCHOBAHHH KOTOPHIX CTPaXOBOH OpraHH3alyei
OBUIO TPHHATO pEINEHHE O CTPAXOBOH BBILIATE (38 MCKIIOYEHHEM JOKYMEHTOB, KOTOpBbIE
CBHICTENBbCTBYIOT O BO3MOJKHBIX [IPOTHBONPABHBIX JEHCTBHSIX I0JIyJaTeNsl CTPAXOBBIX YCIYT,
HaNpaBICHHBIX Ha IOJYYEHHE CTPAXOBOH BBHILIATHI), OECIUIATHO OIHWH pa3 M0 KaKIOMY
CTPaxoBOMYy cCiy4ai0. YKasaHHas HMH(OpManus M JOKYMEHTHI HPEJOCTABIAIOTCS B TOM
o0beMe, B KAKOM 3TO HE IPOTHBOPEIHT ACHCTBYIONIEMY 3aKOHOAATETLCTRY.

3.3.5. B cmygae OTCYTCTBHS HPAaBOBBIX OCHOBaHHM IUIsl OCYIIECTBIEHHSA CTPaxoBOil
BBIIUIATE! (anee — pemenne ol OTKka3e) cTpaxoBas OPTaHH3AlMs B TEYCHHE TPEX pabodmx
AHEH MOCNe MPUHATHS pemeHus o0 0TKa3e HHYOPMHUpPYET MOMydYaTeins CTPAaXOBBIX YCIYT B
IMMCBMEHHOM BHJI€ 00 OCHOBAHUAX NPHHATHS TAKOTO PEIIeHHS CO CCHUIKAMH HA HOPMEI IIPaBa
U (WIM) YCIOBHS JIOTOBOpA CTPaxOBaHMsA M TIPABHJI CTPAXOBAHHA, HA OCHOBAHHM KOTODPBIX
IPUHATO pereHue o0 oTkase. YkazaHHas HHOpMAIMs MPENOCTaBIsIETCS B TOM 00BEME, B
KaKOM 3TO HE IPOTHBOPEUHT AeHCTBYIOIMEMY 3aKOHOJaTEIbCTBY.

CrpaxoBas OpraHusanys IO INHCBMEHHOMY 3alpOCY IIOJYYaTels CTPAaXOBBIX YCIYT B
CPOK, HE NPEBLIMIAIOMIMA TPHAUATH JHEH, IpeIocTaBIseT AOKYMEHTHI (B TOM YHCJIE KOIHH
JOKYMEHTOB U (MIM) BBIIMCKH W3 HHX), 00OCHOBEIBAIOIIKE pelIecHHe 00 OTKa3e, OeCIIaTHO
OZIUH pa3 1O OJHOMY COOBITHIO, 32 HCKIIOUEHHEM JOKYMEHTOR, KOTOPBIE CBUIETENBCTBYIOT O
BO3MOKHBIX MPOTHBONPABHAIX JEHCTBUAX IIOTydYaTeNs CTPaXOBBIX YCIIYT, HAMPABICHHBIX Ha

MOJIyYE€HHE CTPAXOBOH BBIIIATEI.

3.4. MuHUMANBHBIE CTAHAAPTHI O0CAYKHBAaHMS IOJydaTellell CTPAXOBLIX YCJYT,
Kacaommecss JAOCTYDHOCTH H MATEpHAIBLHOro obecmedeHHsi OQHCOB CTPAXOBbIX

opraHu3anmii

3.4.1. Crpaxosas opranmsauus obsasana obecnetHTh COOTBETCTBHC  oduca
YCTAHOBJICHHBIM CAHUTAPHBIM U TEXHMYECKUM IMPABHIAM M HOPMaM, B TOM YHCIIC 00ECIICYHTh
HAJMYME OCBEUICHMs, TOJJIEP)KAHHE [IONYCTUMOM TeMIIepaTyphbl BO3IyXa, a TaKkKe
o0opynoBaHue oguca HHBEHTApeM U MeOelblo, PACXOIHEIME MaTepHalaMH, He0OX0AUMBIMH
AN B3aMMOJCHCTBUA C IOJYYaTeNAMH CTPAXOBBIX YCIYr, B TOM YHCIC AJIS 3aKIHOYCHHA
JOTOBOPOB CTpaxOBaHWsA, IIpHEMa 3asBJECHMA M Jpyrux oOpameHuil OT moiydaTelne

CTpPaxOBEIX YCIIYT.
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3.4.2. CrpaxoBas opraHu3aius IIpH NpHEME 3asABICHHN M 3aKTIOYCHHH JIOTOBOPOB
CTPaXOBaHMA C IIONYYaTENIMH CTPaXOBBIX YCIYT, 32 HUCKIIOUEHHEM CIIYYaeB 3aKIIIOYEeHHS
AOTOBOPOB  CTPaxOBaHMA IOCPEICTBOM HH(DOPMAIMOHHO-TENEKOMMYHUKAIMOHHON CceTH
«UnTepHer», o0A3aHa 06eCHEeYHTh COOMIONCHHE MHHAMAIBHBIX YCIOBHH 00CIYyKHBaHHA
TI0IIy4aTeIell CTPaXOBBIX YCIYT, B TOM YHCIIE:

1) B odpuce crpaxoBoii OpraHM3anMH, B KOTOPOM OCYINECTBISETCS 3aKIIOYCHIE
AIOTOBOPOB CTpaxoBaHMs, NOJDKHA PasMCEILAThCs MHpOpPManus, ykasaHHas B nyHkre 2.1.1
Cranpapra;

2) pabOTHHKH CTpPaxoBOil OpraHu3aliy, HEIOCPEACTBEHHO B3aMMOJICHCTBYIOIMUE C
TIOJy4aTe/liMM  CTPAXOBBIX  YCIYT, [OJDKHEL 00JaZaTh JOCTYHHBIMH JUIs  00O03peHHs
TIOTyJaTelIIM CTPAXOBBIX YCIOYT CPEICTBAMH BHU3YaIbHOH HICHTH(QHKAIMH, COIEpPKAIIUMH
(aMuIIHIO, HMS U TOIKHOCThL PabOTHHKA,

3) B oduce CTpaxoBOH OpraHH3alliM JOIKHA OBITH oObOecredeHa BO3MONKHOCTD
IIPEAOCTABICHUS. YCIYr B COOTBETCTBHH C Ha3HadeHHEM oO(Quca H IMOTHOMOYMSIMH €ro
pabOTHHKOB;

4) B oduce cTpaxoBoil OpraHM3aLMH PEKOMEHAYETCH OOECICHYHTH BO3MOMHOCTH
00CITy>XMBaHHS MOTYYaTEIIEH CTPAXOBBIX YCIYT C OTPAHHYCHHBIMYI BO3MOXKHOCTSAMH 30POBBS
C y4eToM TpeGOBaHHﬁ 3aKOHOJATEIIBCTRBA O COIHAIBLHOM 3alliTe HHBAJIMI0B, BKIOYas AOITYCK
CYPAONEPEBOIUMKA M  THQIOCYpPAONEPEBOAYMKE, BO3MOKHOCTh YBENMYEHHA W (WiIH)
3BYKOBOTO RBOCIIPOM3BEJCHHSI TEKCTa JOrOBOPAa CTPaXOBAHHMS M HMHBEIX JIOKYMEHTOB,
TONIMMCHIBAEMBIX IOTyYaTelleM CTPaXOBBIX YCIYT, BO3MOXHOCTH I€YATH JOKYMEHTOB,
comepxammx uHbOpMAmMIO, ykasanHyio B myHkTe 2.1 Crammapra, ¢ HCIOIB30BaHHEM
YBCIIMYCHHOTO pa3Mepa mpu(Ta, OKa3aHUE HHOH IOMOIIM B IIPEOJONICHHH Oaphepos,
NPCIATCTBYIOIMX MOJYYCHHIO JHIAMH C OrPaHHYCHHBIMH BO3MOXHOCTAMH 3/I0POBBS
MH(OPMALKH O CTPAXOBBIX YCIyraX HapaBHE C JAPYTMMH JIHIAMH.

3.5. TpeOosanusi Kk padOTHMKAM CTPAX0BOil OPraHW3AIMM, OCYIIECTBJISIOIINM
HenocpeJCTBEHHOe B3aUMO/ICHCTRHE ¢ TNOJy4aTeJAMH CTPAXOBLIX YCIYr, a TaK:Ke

HOPSAIKY NMPOBEPKH COOTBETCTBHS JAHHBIX PAGOTHHKOB TpedoBaHHAM

3.5.1. PaboTHMKM CTpaxoBO¥H OpraHM3aliM, OCYIIECTBISIOI[ME HEMOCPEACTBEHHOE
B3aUMOJICHCTBHEC C IOJIy4aTelsiMH CTPaxOBbIX YCHyT, 0O0s3aHBI BIajeTh MHGOOPMAIMECH,
HEOOXOAMMOH /IS BBINOIHEHHS JIOJKHOCTHBIX 003aHHOCTeH, NPEAYCMOTPCHHBIX TPY/10BBIM
JOrOBOPOM W BHYTPEHHHUMH JIOKYMEHTAMU CTPaxOBOW OpraHH3alMu H HH(OpPMaAUMEH,
onpeneneHHoi B mynkre 2.1 Crangapra, a Takke yMETh B JOCTYIHOH (opMe mpenocTaBuTh
II0JIYYaTEJII0 CTPAXOBBIX YCIYT 3Ty HHPOPMAIHIO.

3.5.2. CrpaxoBas opranuzanus o0s3aHa OPOBOAUTE OOyueHue paGOTHHKOBR,
OCYLIECTBIIIONINX HEMOCPEACTBCHHOE B3aUMO/ICHCTBHE ¢ NOIYYATENSAMHU CTPAXOBBIX YCIYT, C
LCIBI0 IIOJYYCHHUA, HM3ydeHHMA M OOHOBIIEHHMA HH(pOpPMalMM, yKa3zaHHOH B myHkre 2.1

CTaHnap'ra, H IIpCAIIpHHHUMATE HHBIC MCPEI, CIIOCOGCTByIOIHHG 00€eCHeYeHHI0 BBICOKOTO
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ypoBHA  1npodeccHOHanu3Ma  pabOTHUKOB,  OCYIIECTBIMIIOINIMX  HENOCPEACTBEHHOE
B3aUMOJICHCTBHE C MOMyJaTeIAMH CTPAXOBBIX YCIIYT.

3.5.3. OOyuenue, npegycMoTpeHHoe IyHKTOM 3.5.2 Crangapra, NOpPOBOAUTCS B
COOTBETCTBHM C BHYTPEHHHM JOKYMEHTOM CTPaxOBOH OpraHM3alliy, pa3paboTaHHBIM C
yaetoM Crannapra ¥ npeaycMaTpUBarOIIUM:

1) nopsaok ompeneneHuA IEpedyHs IODKHOCTeH pabOTHHKOB, OCYIIECTBILSIONIHX
HEIIOCPEACTBEHHOE B3aMMOACHCTBHE C IIOJIy4aTEIAMH CTPaxOBbIX YCIYT;

2) NOpsAIOK IpoBeaeHUA 00yueHUs: pabOTHUKOB, OCYIIECTBIIONIMNX HEIIOCPEACTBEHHOE
B3aMMOJICHCTBUE C IOIYYATEIIMH CTPAXOREIX YCIIYT;

3) TpebGomaHuMs K IEPUOTHIHOCTH IIPOXOMKIACHHS COOTBETCTBYIOIIMX OOYyYaromux
MEPOIIPHATHI paOOTHHKAMH, OCYLIECTBIISIOIIMMHU HEIIOCPEACTBEHHOE B3aUMOIEHCTBHE C
TIONTyYaTeNsIMH CTPAXOBBIX YCIYT;

4) mops/OK TPOBEAEHHS IIPOBEPOK KBaMU(MUKAIMH DPADOTHUKOB, OCYLIECTRIAIOMIMX
HEIOCPEICTBEHHOE B3aMMO/CHCTBHE C IONMYHaTeIsIMH CTPAxXOBHIX YCIYT, 00eCTedHMBaroNIuX
BO3MOXHOCTE OIICHKH Ka4ecTBa TaKkoi paboTEL;

5) cmoco0 ¢ukcanuy pe3yiIbTaToB 00ydeHMA pabOTHHKOB, OCYNIECTBIIAIOIIMX
HETIOCPEACTBEHHOE B3aUMOEHCTBHE C MOIYYATEIIMHU CTPaAXOBBIX YCIYT.

3.5.4. PaOOTHMKHM CTpPaxOBOM OpraHM3alM{, OCYIIECTBIIIOIIME HENOCPEACTBEHHOE
B3aUMOJIEHCTBHE C IONYYATENIMI CTPAXOBBIX YCIYT, NOMYCKAKTCA K paboTe ¢ onyJaTensiMu
CTPaxOBBIX YCIIYT TONBKO IOCTIE IPOXOXKIECHHA 00y4eHHs, IPEAYCMOTPEHHOTO IIyHKTOM 3.5.2
Cranjapra. PaboTHHKH, He TpOIIE/Ie 00yieHne, JOMycKalTcs K padoTe ¢ MoaydaTenaMH
CTPaxOBBIX YCIYI TOJBKO COBMECTHO ¢ PaOOTHMKOM, HPOMIEAMMM OOydYe€HHE, H IIOJ €ro
KOHTPOJIEM, Ha YCJIOBHMAX, ONPEACICHHBIX BHYTPEHHHM JOKYMEHTOM CTPaxOBOM
OpraHM3allUH.

4. PaccMoTpenne o0palueH il noay4areseil CTpaxoBbIX yCIyr.
4.1. llopsiox paccMOTpeHUs 00palieHuil MoJyYaTe/Ieil CTPAX0BbIX YCJIyr

4.1.1. O6pawenns, TOCTYIUBIINE B CTPAaXOBYIO OPraHU3aIMIO OT MOJIyYaTens
CTPaxOBBIX YCIYT MM €ro NIpeACTaBUTEIL, B TOM YHCJIE IEPEaZPeCOBAHHEIE M3 OPraHOB
rOCyJapCTBEHHOM BJIACTH, OPTaHOB MECTHOTO CaMOYIpAaBICHHA M HHBIX OpraHU3allyi,
nojJeKaT 0013aTeIbHOMY PaCCMOTPEHHIO.

4.1.2. Ob6pawenusi, IIOCTYNHUBIINE B MIEKTPOHHOH (opMe, MOIJIEKAT PACCMOTPEHHIO B
TopsiKe, TNPEAyCMOTPeHHOM HacrtosmuM paspenom Cranzapra. Crocodbl  npuema
obpamieHuii B 3J1eKTPOHHON (HopMe JODKHEI OBITH ONpEIEIEHBl CTPAXOBOH OpraHM3alueH H
ony6IMKOBaHbL Ha O(UUMANEHOM caiiTe. VICIONB30BaHME TMYIHOTO KAOHHETA SBISETCS O/IHUM
W3 HAJUISKANIMX CIIocO00B 00MeHa COOOIIEHUSMM MEX1Y I10JIy4areiIeM CTPaxOBbIX YCIYI M
CTpaXxOBO OpraHu3anyen.

4.1.3. IlocTynueniee obparnieHue MOJIeKHT 0013aTeIbHON PErHCTPallH B TEICHHE TPEX

pabounx jgHei. CTpaxoBasd OpraHM3alHA HHYOPMHPYET MOXY4aTesil CTPaxOBBIX YCIyr O
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NOTyYeHHH €ro oOpalieHns (Ipd HOCTYIUIEHHU obpamenus B GymaxHO# (opme Takoe
MH()OPMHUPOBAHHE OCYIIECTBIIAETCS IO 3aMPOCy IOJTyJaTelNls CTPaXOBBIX YCIIYT).

4.1.4. IlpenenbHEIi CpOK paccMOTpeHHMs oOpallleHnsl COCTaBIAECT TPHNATh AHEH C
MOMCHTa PErHCTpallMM OOpAllCHHsA, 33 HCKIIOYEHHEM CIy4aeB, KOTAa IS OTBETA Ha
oOpaileHue HEOOXOJMMO IIPOBEEHHE NPOBEPKH (IKCHEPTH3BI) H (WIM) MONYYEHHS
AOKYMEHTOB OT APYTHX OPraHM3allMH, O 9eM IOJIydYaTellb CTPAXOBBIX YCIYT JOIDKEH GBITH
IIMCBMCHHO YBEIOMIICH CTPaxoBOH OpraHM3aliedl B YCTAHOBJICHHBIH IS paccMOTpEHUS
obpamenuit  cpok. HrtoroMm  paccMoTpeHHs oOpaieHus  SBISETCA  HANPABIICHHE
MOTHBHUPOBAHHOI'O OTBETA IONYYaTeIld CTPAXOBBIX YCIYr MM NpPHHATHE PEUICHHS 00
OCTaBJIeHHH 00pallleHns 6e3 OTBeTa B CIIydasx, IPEAyCMOTPEHHBIX TYHKTOM 4.1.8 Cranjapra.

4.1.5. Otser Ha ofpaleHne MOANHUCHIBACTCA PYKOBOAUTEIEM CTPaxOBOH OpraHu3aiuu
HITH HHBIM YTIOTHOMOYSHHBIM JIMIIOM H [IO/JTEKHUT 00A3aTENBHON PETHCTPAIHH.

4.1.6. Oteer HampaBisercs IO aipecy, YKa3aHHOMY B oOpamleHHH, Ju60 HMHBIM
CIIOCOOOM 1O 3asfBIEHMIO MONy4aTels CTPAXOBHIX yciyr. II0 yCMOTpeHHIO CTpaxoBoOH
OpraHM3allMd KONHMsS OTBETA MOXKET OBITh JIONOJHUTENEHO OTIPARIEHA IO  ajpecy,
NPEOCTABICHHOMY IIOTy4aTeIeM CTPAXOBEIX YCIYT IPH 3aKIIIOYEHHH JOTOBOPA CTPAXOBaHHA,
WM 1O ajpecy, COOOIICHHOMY MOIy4aTeleM CTIPaXOBBIX YCOYT B IIOPSJKE H3MEHEHHS
IICPCOHANBHBIX JAaHHBIX B COOTBETCTBHHU ¢ TpeboBaHHAMH PDefepalibHOrO 3aK0HA OT 27 HIOHA
2006 roga Ne 152-@3 «O mepcoHANTBHBIX JaHHBIX», B COOTBETCTBHH C YCIOBHAMH J0Or0OBOpa
CTPaXOBaHHA MM B COOTBETCTBHH C BHYTPEHHHM JOKYMEHTOM O MEPCOHANBHBIX IAHHBIX,
YTBEPXK/IEHHBIM CTpPaxoBoi opranmsanued. B ciyyae HanpaBieHus oOpalileHMs OT MMEHH
T0JTy4aTens CTPaXOBhIX YCIYT €ro NPEACTaBUTEIEM, CHCTBYIOMNM Ha 3aKOHHOM OCHOBAaHUH,
MM aJBOKATOM OTBET Ha Takoe OOpalieHHe HamlpaBIsdeTcs IO aIpecy, YKA3aHHOMY
NPCACTABUTENEM WM aJBOKATOM B OOpallleHud, ¢ 00sA3aTelbHOM Komuedl mo ajpecy,
IPEAOCTaBICHHOMY II0JIy4aTelneM CTPaXOBBIX YCIIVT.

4.1.7. CtpaxoBas opraHuzanus obs3aHa JOBECTH /0 CBEJCHUS MOydYaTeNneil CTPaxoOBbIX
YCIYT, B TOM YHCII€ IOCPEICTBOM NyOIHUKaIlMi Ha OGHIHATEHOM caiiTe, peKOMEHJAHH 1O
BKIIOYCHUIO B 00paIleHHE CeyIOMeH HHPOPMALHK 1 JOKYMEHTOB (IPH MX HATHYHH):

1) HOMep moOroBOpa, 3aKIIOYEHHOTO MEX/y IMOTPEOMTENEM CTPAXOBBIX YCAYT W
CTpaxoBO# OpraHu3aIHeid;

2) nsnoxenwe cymectsa TpeOGoBaHHE M (aKTHYECKHX OGCTOSATENHCTB, HA KOTOPHIX
OCHOBaHBI 3asBICHHbIE TPeOOBaHMA, a TAKKE JOKA3aTENbCTBA, IOATBEPXKAAIOIME ITH
00CTOATENBCTBRA;

3) HauMeHOBaHWE NOJPA3JICICHHUSA, JOIDKHOCTH, (GaMWUIMH, MMEHH, OTYecTBa (IIpU
HalmM4yuy) paboTHUKA CTPaxoBod opraHuszaunud, JefictBus (Oe3melicTBHA) KOTOPOro
00KaIyI0TCH;

4) KOnKK 0OKYMEHTOB, IOATBEPIKAAOIIMX U3JI0KEHHBIE B 0OpAICHHH 06CTOATELCTRA.

4.1.8. OtBeT Ha OOpalICHHE HE JAETCA B CIEAYIOLINX CIyYasXx:

1) B obpamieHuM HEIOCTAaTOYHO MAHHBIX [UIA ONpENENEHHS IIOTydaTels CTPaXOBBIX

yCIyT;
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2) TekcT oOpalleHus He OAIaeTCs IIPOYTCHHIO,

3) B oOpaleHHn COAepKATCs TOILKO TE BONMPOCH], HA KOTOPEIE MOTY4YaTEN0 CTPaXx0BhIX
YCIIYT paHee JaBajics OTBET IO CYIIECTBY, M IIPH TOM B 0oOpalleHHH HE NPUBOJISTCS HOBEIE
JOBOJIBI;

4) B oOpaineHHH cojepkarcs HeleH3ypHLIE MO0 OCKOpPOUTENBHBIE BBIPAXKEHHS,
yIpo3bl HMYILECTBY CTPaxOBOH OpraHU3alliM, HMYIIECTBY, XH3HH M (WIH) 370pPOBBIO
paGOTHHKOB CTPaXOBOM OpraHHU3aIuy, a TAKKE WICHOB HX CEMEH;

5) obparmieHue sABIAETCA pekiaaMmoil u (M) obnagaeT IpH3HAKaMH MacCOBOH (CraM-)
PACCHUIKH;

6) u3 obpanieHus IPAMO CIIEIyeT, 9T0 OHO He TpeOyeT OTBeTa.

4.1.9. Obpamenune, B koTopoM obxanyercs cynebHOe pelleHHe, BO3BPAILAECTCA JIHILY,
HAMpPABUBIIEMY OOpamieHHe, C Pa3bsSCHEHHEM INOpAAKa 00KaloBaHHS JaHHOIO CYIEOHOro
peIIeHHs.

4.1.10. Cpoku xpaHeHMs oOpameHuWil ©W  MaTcpualoB HX  PacCMOTPEHHA
YCTAHABIMBAIOTCS BHYTPEHHHMH JOKYMEHTaMH CTPaxOBOH OpraHM3aldd M JOJLKHBI
COCTAaBIATE HE MEHee JBYX JIeT CO JHS PErHCTpanud oOpameHHd. YKa3aHHbBIC JOKYMEHTHI
XpaHATcs B OymMaxHOM M (WmM) S7eKTpoHHOH (opme. BHe 3aBHCHMOCTH OT BBIOPAHHOTO
cnocoba XpaHeHMs CTpaxoBasg opraHusanus 00s3aHa oOecreduTh JOCTYN K YKa3aHHBIM
oOpanieHusM (JOKyMeHTaM) ¥ OTBETaM Ha 00pamIeHus BCEX 3aMHTEPECOBAHHBIX CTOPOH.

4.1.11. CtpaxoBas OpraHu3als yTBEpKIAaeT NOPAI0K aHanu3a 00pAICHUH i IPHHATHS
peueHuit 0 1eNeco00pPa3HOCTH NMPUMCHCHU MEp, HalpaBICHHBIX Ha YIy4IICHHC Ka4ccTBa
obcIy)KMBaHUs TONMydaresiell (DMHAHCOBBIX YCIYr, IO pe3y/ibTaraM aHaiu3a OoOpalicHHA.
AHanu3 o0pamieHuit I0JKeH IPOBOAUTEC HE PeXe, YeM 0 UTOraM KBapTala.

4.1.12. Crpaxoas  opraHMsanpsi  o0sf3aHa  €XKErOJHO  NPEACTaBIATE B
CaMOpPEryIHPYEMYIO OPraHH3aIMI0 OTIeT 06 00palieHUX MOMyYaTenei CTPaxoBbIX yCIyr 3a
KaTeHJapHEI ToJl B IOPSAIKE, YCTAHOBIEHHOM BHYTPEHHHUM JOKYMEHTOM CaAMOPErYIHPYeMO

OpraHu3alHH.

4.2. Peaqm3zanusi IpaBa [0Jy4aTelisi CTPaXoBbIX YCJAYr Ha J0CyAeOHBIH NOPSI0K

pa3peuieHns COpoB

4.2.1. B cinyyae HOCTYIUICHMA NPETCH3MH OT IOJY4aTelsl CTPaxOBBIX YCIyr BBUAY
BO3HUKHOBCHHA Cropa, CBA3AHHOI'O ¢ HCIOJHSHHEM [JOIOBOpa CTpaxorRaHU4, crpaxoBas
opranusanus 00s3aHa 00CCHEYMTh PACCMOTPCHHC TAKOH INPETEH3HMM B  TMOPSAKE,
YCTAHOBJIEHHOM 3aKOHOM U (WJTH) OTIPE/IEICHHOM B JIOTOBOPE CTPAXOBAHHA.

4.2.2, TIpu HanW9MK B JJOrOBOPE CO CTPAXOBOH OpraHM3alHeil yCIOBUsA O NPUMEHEHHH
IPONEYPHl MEJMANMA BOSHHKIUHA CIOP MEXKIY CTPaXxOBOii opraHuzanueil U nojuydarereM
CTPaxOBbIX YCIIYT JOIDKEH OBITH YPEryJMPOBaH C HCIIO/Ib30BAHHEM MEIMATHBHBIX [IPOLEYP.

4.2 3. Vicionb30BaHHe YKa3aHHBIX MPOLEAYP HE JHIIAST MOIYJaTels CTPaXOBbIX yCIyr

IpaBa Ha CYI.[CESHYIO U HHYIO 3allUTY CBOHX IIPAB U 3aKOHHBIX HHTCPCCOB.
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S. YcaoBHs M NOPSIOK NPHMEHEHHs CTAHAAPTA B CJIyd4ae 3aKII0YEHHs TPeThHM
JIMIOM, AeHCTBYIOIIMM IO NOPYYEHHI0 CTPAXOBO OpraHM3amMH OT ee MMEHH W 32 ee
CYeT, JI0r0BOPOB CTPAXOBAHUS

5.1. Hpumenenne Crangapra B ciIy4yae 3aK/II0YeHHs TPETBUM JIHIOM,

MEHCTBYIOIMM IO NOPYYEHHI0 CTPAXOBOi OPraHM3alMM OT ee HMEHHM W 3a ee CUeT,
JIOI"OBOPOB CTanOBaHHH

5.1.1. B ciry4yae 3aKimoueHns JOTOBOPA CTPAXOBAHUA TPETHHM JIHIIOM, ACHCTBYIOLIHUM I10
IIOPYYEHHIO CTPaXxOBOM OpraHM3allid OT €€ MMEHH M 3a €€ cueT (Jlalee — CTpaxOBBIM
areHTOM), IPHUMEHSIOTCA IIpaRMIa, YycTaHOBIeHHEle CTaHmapToM, C OCOBEHHOCTSIMH,
NpPe1yCMOTPEHHBIMH HaCTOSIINM Pa3IelIoM.

5.1.2. CrpaxoBas opraHu3ais oOs3aHa BKIIOYATh B JIOTOBOP CO CTPaXOBEIM arcHTOM
TNIOJIOJKEHHs, OOA3BIBAIONIME CTPAaxOBOrO0 areHTa coOmoaate TtpeGoBanus CraHmapra.
OTBETCTBEHHOCTh 3a HapyLIEHHE CTPaxoBhIM areHToM TpeboBanuit CraHmapra Hecer

CTpaXoBadA OpraHu3aiusd.

5.2. Ocobennoctu npumeHeHnss CrTaHaapTra QIS CTPAXOBBIX AareHTOR NpH

npegocTaBJeHHH HH(pOPMAIUH

5.2.1. CrpaxoBsle areHTHl MPEJOCTABIAIOT MONydaTeIsM CTPaxoBBIX  YCIYT
uHbopMaImio, ykazanHyio B nyHkre 2.1 Cranaapra, B mops/ike, yCTAHOBICHHOM pa3zieiioMm 2
CranpapTa.

5.2.2. CrpaxoBoii areHT pazMmeriaeT HHGbOPMAIHIO, YKa3aHHYI0 B OyHKTe 5.2.1
CranaapTta, Ha cBoeM O(HUITHATEHOM caiiTe (IIPU ero HAIWYIHK) U B oduce (IPU €ro HAIUYHH),
IIp4 3ToM HH(popManud, ykaszaHHas B myHKTe 2.1 CranmapTa, MOXKET OBITh pa3MellieHa B BHJE
CCBUIKM Ha COOTBETCTBYIOLIME pa3zielbl OQHLIHAIBHOIO CaiiTa CTPaxoBOH OpraHM3allu, OT
MIMEHH | 32 CYET KOTOPOH JIEHCTBYET CTPAXOBOH areHT.

5.3. OcobenHoctu mnpumeneHusi CrTaHaapTa JIfi CTPaxoBbIX areHTOB IpH
3aK/I0YeHNH, M3MEHEHHH, WCIIOJIHEHHH, PACTOpP:KEeHHH M IpPeKpalleHHH [J0roBOpoOB

CTpaxoBaHHH

5.3.1. Tlopsaok B3aMMOACICTBHS CTPAXOBOrO areHTa C MOIYYaTeNIIMU CTPAXOBBIX YCIYT
NpH 3aKII0YECHUH, W3MCHCHWM, WCIIONHEHWHM, DPACTOPXKCHHHM M IIPEKPAICHHH JOrOBOPOB
CTPaxOBaHHA YCTAHABJIMBACTCA JOTOBOPOM MEKAY CTPaxOBBIM ar¢HTOM H CTPaxoBOi

opraHu3anmeii ¢ cCoOM0IeHNEM PaBUIL, IIPETyCMOTPEHHBIX pasaenoM 3 Cranaapra.
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S5.4. Ocobennoctn npumenennsi Cramjapra AJsi CTPaxoBLIX AareHTOB npu
paccMOTpeHHN O0pameHuii

5.4.1. Obpaienus, MOCTYMHBIIME K CTPaXOBOMY areHTY, NOZJIEXKAT 00A3aTeIbHOI
nepefiaie CTPAXOBOH OPraHM3aldd HE TMO3HEE [HA €r0 IIOCTYIUIEHHS K AareHTy o
PacCMOTPEHHIO CTPAXOBOH OPraHU3ALMEH B CPOKH U IIOPAJKE, IPEIyCMOTPEHHEIE pa3aeIoM 4
CraHpgapra.

5.4.2. llomy4aTens CTPaxOBBIX YCIYI JOIDKCH OBITh IIPOMH(OPMHpPOBAH CTpaxoBbIM
areHTOM O HOPSJIKE PacCMOTPEHHs oOpalieHHil ¢ ykasaHHEM a[pecoB M CII0c060B mpreMa
oOparneHuit.

6. OcymecrB/ienne caMoperyHpyemMoii opranusanmeii KOHTPOJIA 32 coGII0eHHEM
YWICHAMH CaMOperyJIHpyemMoii opranusanun TpedoBanmii Cranaapra

6.1. Cnocobbl ocymiecTBJIEHHS KOHTPOIA 32  COOJIOAEHHMEM  WIeHAMM
camopery/anpyemoii opranusanum rpedosanuii Crangapra

Camoperynupyemasi OpraHu3aIus OCYIIEeCTBIIAET;

1) mpoBepkH COOMIONEHUS CTPAXOREIMH OpraHu3anusmu TpeGosanuii Crangapra;

2) MHBEIE KOHTPONBHBIE MEPOLPHUSTHS, B TOM UHCIE MEPONPHATHSA, B XOJe KOTOPHIX
CaMOperyIupyeMoN OpraHH3alield OCYNMIECTBIIAIOTCS JCHCTBUS MO CO3JAHUI0 CHTYALMM I
COBEPIICHHA CACIKH B IEIAX KOHTPONSA COOIIOIEHHS CTPAaXOBBIMH OpPraHU3al[HsIMH
TpeboBanmii CTanjapTa NpH OKa3aHUK CTPAXOBEIX YCIIYT.

6.2. TpeboBanusi K [OpPOBEJEHMI0 MEPONPUATHH, B  X0Je  KOTOPLIX
CaMOpery/IupyeMoiil Opranm3anueil oCylmecTBISIOTCS JeHCTBUS 0 CO3AAHMIO CHTYAIMH
V15l COBEPINEHMS CACJIKH B IeJsIX KOHTPOJIS co0.110/1eHHsI CTPAXOBbIMH OPraHu3aNMsAMH

TpeboBanmii CTaHaapTa NpH 0KA3aHHH CTPAXOBLIX yCIYyr

6.2.1. MeponpuaTHa, B XOJA€ KOTOPBIX CAMOpPETYAHPYEMO# opraHmsanueii
OCYIIECTBJIAIOTCA AEHCTBHA IO CO3JAHHMIO CHTYallH JUIA COBEPLICHHS CACIKH B IIENSX
KOHTPOJIs COOMIOIEHMS CTPaXxOBBIMH OpraHH3auuIMH TpeboBanuil CTaHAapTa NPH OKA3aHHH
CTPaxXxoOBBIX YCIYI, IPOBOIATCA TPETBUMMU JHUIAMHU OT CBOCTO HMCHH IIO IIOPYUYCHHIO, 34 CUCT H
B HHTEpPEcaxX CcaMOperyiupyeMoil oOpraHHM3aluH Ha OCHOBAHHH TIPAKAAHCKO-TIPABOBOrO
JI0roBOpA.

6.2.2. MeponpusaTHs, B XO0/J€¢ KOTOPBIX CaMOPETYIHPYEMOH OpraHu3anmeit
OCYLICCTBIIAIOTCSA JCHCTBHA IO CO3NAHHIO CHTYAlMH [ COBEPLICHHA CACIKH B LEIIX
KOHTPOJIS COOMIONCHUS CTPaXxOBBIMU OpraHusanusimu tpeboBanuii CtaHaapTa NpH OKa3aHUHU
CTPaxOBBIX YCIYr, IHpOBOAATCA 0€3 INpeABapUTENLHOTO YBEIOMIEHUWs IpOBepsSeMOil
CTpaxoBOM oOpraHu3anuy. B ciyyae BEISBICHHMA IPU3HAKOB HApyIUIEHHMHA O00s3aTeNbHBIX

TpeboBaHuif MHQOpMANHMA © MEpONPHATHAX, B XOJE KOTOPBIX CaMOpPeryIHpyeMoi
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OpraHH3aluel OCYINeCTBIISIOTCS ICHCTBHS [0 CO3AHMIO CUTYallMH IS COBEPILIEHHS CIEIIKH B
IeIAX KOHTPONA COONIONEHHS CTPaXOBEIMU OpPTaHH3ALUIMU Tpeboranuii Cranmapra npu
OKa3aHHMM CTPAXOBBIX YCIYT, JODKHA OBITh IIPEAOCTABIEHA IIPEACTABUTEIIO CTPaxoBO
OpraHU3alliy HE3aMEUTUTEIFHO I10CIIe 3aBEPIICHNS TAKUX MEPOIIPHSITHIA.

6.2.3. Meponpuarua, B Xoe KOTOPBIX  CaMOpEryJIMpyeMoil  opraHusanueii
OCYIIECTBJIAIOTCS NSHCTBHA 110 CO3JAHHIO CHUTYALHH [T COBCPIICHUSA CHENKH B IEIIX
KOHTPOJIS COGMIONEHHS CTPaXOBBIMH OpraHH3AIHAME TpeboBanuii CTaHIapTa NpH OKa3aHHH
CTPaXOBBIX YCIYr (32 WMCKINYCHHEM MEDPOIPHATHI, OCYIIECTBIIAEMBIX JUUCTAHITMOHHO C
HCIIOb30BaHUEM HH(OPMAIHOHHO-KOMMYHHKAIHOHHEIX TE€XHOJIOTHI) MOTYT IPOBOIUTHCS B
TIPHCYTCTBUH CBUJIETENICH. B ciydae HeOGXOMMMOCTH MpH NPOBEACHNUH TAKHX MEPONIPUATHIA
IIPUMeHsETCs (POTO- W BHIEOCHEMKA, HHEIE CIOCOBEI dbukcanum.

6.2.4. To pe3ynbTaTaM npoBecHuUs MEPOTPHUATHIA, B X0O/I€ KOTOPBIX CaMOPETyIHPYEMOit
OPTaHU3AIMCH OCYIIECTBISIOTCS JEHCTBHS [0 CO3AHMIO CUTYALIUH JUIs COBEPIIEHUS C/ICIIKH B
LEIAX KOHTPONS COOMIONCHHS CTPAaXOBBIMH OpraHH3alMsAMH TpeGoBaHMit Crangapra npu
OKa3aHNH CTPAXOBBIX YCIIYT, TPEThE JMIO, NPOBOAMBIIEE TAKOE MEPONPHUATHE, IEPEHACT B
CaMOperyIHpyCMyIo OpraHH3alMI0 NHChMCHHBIA OTYET M BCE TOATBEPXKIAIONINE JOKYMEHTEI
(Buncosamuch, (OTO3aIKMCh U MHBIC MaTepuansl) Ha PACCMOTPEHHE B COOTBETCTBHH C
BHYTPEHHHM CTaHJapTOM CaMOPEryIHpyeMOil OpraHM3allMi O CHCTEME Mep BO3IEHCTBHS M
TOpsIKe HX NPHMEHEHHS 3a HECOONIOJCHWE WICHAMH CaMOPETYIHpPYeMOH OpraHH3aIiu
TpeGoBaHuit 6a30BBIX CTAH/IAPTOR, BHYTPEHHHX CTAHIAPTOR M MHBIX BHYTPEHHHX JIOKYMEHTOB
CaMOpPEryJIUPYEMOH OpraHH3aluy.

6.2.5. TlopsmoKk H OCHOBaHHS TIPOBEICHHS MEpONPUATHA, B XOJe KOTOPHIX
CaMOPEryIMpYeMOH OpraHH3alMCH OCYIIECTBIMIOTCA JEHCTBHS 10 CO3MAHHIO CHTYALUH JUIs
COBCPIICHHA CHCIKM B LENAX KOHTPOJIS COONIONEHHS CTPAaXOBBHIMH OPTaHH3ALHAMH
TpeOboBaHui CTaHJapTa MPH OKA3aHHH CTPAXOBBIX VCIYT, yCTaHABJIMBACTCS BHYTPECHHHMU
AOKYMCHTaMH CaMOPETyIMPYEMOI OpraHu3alliH.

7. 3akar0unTeNBHBIE OJ0KEHH

7.1. CranpapT mpumeHsAeTcs No HcTedeHHH 270 OHEH cO JHA €ro pa3MelleHHds Ha
opunmuansHOM caiite Banka Poccmn B MH(OPMaIHOHHO-TEIeKOMMYHHUKAI[HOHHOH CETH
«MHTCepHETY.

7.2. Ionoxenns CraHaapTa NPHUMEHSIOTCS K OTHOLICHHAM CTPaxOBBIX OpraHu3aIuii C
HOXY4aTCIAMU CTPAXOBBIX YCIIYT, BOSHHKIIKM M3 JOTOBOPOB CTPAaXOBAaHHUs, 3aKIIIOYEHHBIX JI0
AaTsl Hayana npuMenenus Cranjapra, B 4acTd, He IPOTUBOPEYAINIEH YCIOBHSM YKa3aHHbIX

AOTOBOPOB CTPaXOBaHHUA.
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