IIpunoxenne Ne3

K [IpaBH1aM KOMILIEKCHOT0 DAHKOBCKOI0
00CJIy’)KNBaHUS IOPUAHYECKHUX Jull (KpoMe
KPEAUTHbIX OPraHu3anuii), HHOCTPAHHBIX
CTPYKTYp 0e3 00pa3oBaHUs IOPHIUYECKOTO
JINLA, HHAUBHUYAJIbHBIX
npeanpuHUMaresiei u pU3N4ecKux JInIl,
3aHUMAKIIUXCH B YCTAHOBJIEHHOM
3aKoHOAAaTeILCTBOM Poccuiickoii

Denepanum MNopsiAKe YaCTHOM NMPAKTUKOM,
B 000 «KKAMKOMBAHK»

YCJIOBUA
JUCTAHIIMOHHOI'O BAHKOBCKOI'O OBCJIYKUBAHUS FOPUINYECKHX JIAIL
(KPOME KPEJUTHBIX OPTAHU3ALINI), THOCTPAHHBIX CTPYKTYP BE3
OBPA30OBAHMUS IOPUINYECKOI'O JINLIA, UTHIUBUY AJIBHBIX
NPEJITPUHUMATEJIEMN, a Takike PU3NYECKHUX JINL, SAHUMAIOIINXCS B
YCTAHOBJIEHHOM 3AKOHOJIATEJIBCTBOM POCCHMICKOM ®EJEPAIINN
MOPSIJIKE YACTHOM MPAKTHKOM, B 000 «kKAMKOMBAHK», C
HCIIOJIb30BAHUEM CUCTEMBI 15O «MAHTEPHET-BAHK» (Correqts)

r. Habepexnbie YerHbl
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banky

[Ipunoxenne 10 — JloBepeHHOCTH



1.8.

1. TEPMHUHBbI U OITPEAEJIEHUSA

TepMmuHbl «OneKTpoHHass noanuchy», «Kmou snekTpoHHOW mnoanucu», «Kirod npoBepku
JIEKTPOHHOU noanucu», «CepTUUKAT KiIro4a NpoBepKu», «Branenen ceprudukara Kioda NpoBEepKU
AJIEKTPOHHOM MOJIMCHY IPUMEHSIOTCA B HacTos1eM JloroBope B cooTBeTCTBUHU ¢ DeiepalibHbIM 3aKOHOM
ot 06.04.2011 Ne63-D3 «O0 3JIeKTPOHHON TTOATTHCH.

1.1.  Opnopa3oBblii mapoJub, nepeaaBaemMblii ¢ nmomompw SMS - TekctoBoe cooOrieHue,
HanpasisieMoe bankom Kinenty Ha Homep MoOunbHoro tenedona KinveHnta nogkiaroueHHOro K CUCTeMe
JABbO «Uutepuer-bank» (Correqts). OnHopa3oBblii maponib mnpenoctasisiercs bankom Knmenty st
IIOJITBEPKICHUS 3asBJICHUH, IIUCEM, a TAK)KE MOATBEPIKICHHS IATEKHBIX JOKYMEHTOB, OTIIPABJICHHBIX B
bank uepe3 Cucremy JIbO «MuTepuer-bank» (Correqts) u npusHaercs B kauectBe ACII Knuenra.

1.2. ABTopu3alMOHHBbIE JaHHbIE — OJHOPA30BBINA MAPOJIb, IepeaHHbIi M0 SMS, momyueHHbIi
KimenTom 1u1d noATBEP)KIEHUS COBEPIIAEMOI OIlEpaLiH.

1.3. ACII - ananor cOOCTBEHHOPYYHOU TTOIITHCH.

1.4.  AsromartusupoBanHoe Pabouee Mecto Cucremsl (APM Cucremsl) — komnbrotep Kimnenra,
¢ koToporo ocyuectsisercs goctyn B Cucremy JIbO «MuTepHer-bank» (Correqts).

1.5. Asropuzanus — mnpoueaypa NoATBepxAeHUs IpaB KimeHTa, ycHemHo MpoOLIeAlero
Ayrentudukanuo, Ha moiaydyeHue ycayr baHka, mpeaycMOTpeHHBIX JloroBopom oOKa3zaHUS YCIIyT
JTMCTAaHIIMOHHOTO OAHKOBCKOTO OOCITY:KWBaHUS, HAa IPOTsHKeHUH oHOoN Ceccnn.

1.6. Ayrentudukanus — ynoCTOBEpeHUE NpaBOMOUYHOCTU oOpameHus Kiuenra, ero mpasa
nocryna k Cucreme JIbO «utepuer-bank» (Correqts) corinacHo nNpeabsaBI€HHBIM ayTeHTU(PUKALMOHHBIM
JAHHBIM.

1.7. AyreHTH(UKAIMOHHBIC MAaHHBIC — JaHHBIC, MPEIHA3HAYCHHBIC s AyTeHTU(HUKAIMH

KnueHnra mpu OCyIIeCTBIEHUH AOCTYIa M COBEPLICHMs Onepanuil ¢ ucnoib3oBaHueM CHCTEMbI
JBO «Uurepuer-bank» (Correqts) (coBokynHocTh Jloruna u Ilaposns, onHopa3oBbiii maposib, SMS-kox,
Kittou OI1, ITMH-ko/, OTeYaToK nanblia u mpod. ).
Bnanenen ceptudukara kiroda mpoBepKH deKkTpoHHOW moamucu (Bnamenen ceptudukara) — nwmilo,
KOTOPOMY B COOTBETCTBMM C 3akoHojaTeabcTBOM Poccuiickoit  dDenepaunu, peraaMeHTOM
VY nocrosepsiromiero nentpa Notary-PRO AO «Curaan-KOM» (YLI) (HeiictByromas Bepcus Pernamenta
pasmenieHa Ha caiite AO «Curnan-KOM»y https://www.e-notary.ru/info/reglament) Beiman ceprudukar
KJIF0Ya MPOBEPKH 3JIEKTPOHHOM MOANKUCH.

1.9.  Bpenonocuslii koj (BK) - koMmnberoTepHas nporpaMma, rnpejHa3HaueHHast il BHEAPEHUs B
aBTOMAaTH3MpoBaHHbIe cucTteMbl, 110, cpeacTBa BBHIYMCIUTENBHON TEXHHMKHU, TEJIEKOMMYHHKAI[MOHHOE
000py/ZI0BaHUE KPEIUTHON OpraHu3ald M €€ KIMEHTOB - IOJb30BaTeNiel CHUCTEM IMCTAHIIMOHHOTO
0aHKOBCKOT0 00CITYKMBaHUS, IPUBOJIALIETO K YHUUTOKEHHIO, CO3JaHUI0, KOTUPOBAHUIO, OJIOKMPOBAHMUIO,
MoJUUKAIMK U (UITK) Niepeaade HHPOPMALINK, a TAKXKe K CO3JaHUIO0 YCIOBUH /ISl TAKOIO YHUUTOKEHHUS,
CO3/1aHHUs, KOMPOBaHUS, OJOKHPOBAHUS, MOAU(PHUKAMY U (WIN) TIepeayn.

1.10. [ucranumonHoe OankoBckoe oOciyxuBanue ([1bO) - mpenocraBnenue bankom Knuenry
0aHKOBCKUX U MH(GOPMAIIMOHHBIX YCIYT ¢ Hcnoib3oBanueM cucreMsl JIbO «MuTepuer-bank» (Correqts).

1.11. JloroBop (3asiBj€HHE) HA OTKPHITHE PACUETHOTO CUETA M OTIAENIBHBIX YCIYT - 3asBICHHUE O
MPUCOEANHEHUH K YCIOBHUSM JUCTAHIIMOHHOIO OaHKOBCKOTO OOCIYXHBAaHUS IOPUIMYECKUX JIHII,
MHOCTPaHHBIX CTPYKTYp 0€3 00pa3oBaHUs IOPUIMUECKOTO JINIA, MHAWBUYAIbHBIX MpeaIpuHUMaTeNeH, a
TaKke (PU3MUECKUX JIUII, 3aHUMAOIINXCS B YCTAaHOBJICHHOM 3aKOHOAaTeNIbcTBOM Poccuiickoit deneparun
nopsake yactHoi mpakTukoil, B OO0 «KAMKOMBAHKY ¢ ucnons3zoBanuem cucremsl JIbO «HTepHeT-
bank» (Correqts), 3amonHsemoe KiueHTOM ¢ Lenbl0 MOJNYyYeHHUsS YCIYTd, MPeIoCTaBIsIeMOl B
COOTBETCTBUH C HACTOALIUMH Y CIIOBUSIMHU.
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1.12. 3aperucTpupOBaHHBIM KIIOY — KIIOY HPOBEPKH SIIEKTPOHHONW NoOAMHUCH abOHEHTa,
coJiep>Kaliuiics B peectpe cepTu(UKaTOB Y JOCTOBEPSIOLIETO LIEHTPA.

1.13. 3apeructpupoBaHHblli a00oHEHT — aboHeHT cuctembl [IBO «MHTepHeT-bank» (Correqts),
KOTOPOMY B COOTBETCTBHHUC 3aKOHOJATeNbCTBOM Poccuiickoit denepanuu, HACTOALUMU Y CIOBUSIMH U
perimameHToM Y tocroBepsitomiero LleHTpa BbaH cepTH(UKAT KITF0Ya TPOBEPKH JIEKTPOHHON MOIIHCH.

1.14. Unentuduxanus — onpenencHue Kinuenra B Cucreme JIbO «MuTepHer-bank» (Correqts)
110 YHUKaJIbHOMY npu3HaKy —Jloruny (uneHtudukaropy).

1.15. KsamudunupoBanHas 3iyiekTpoHHas noamnuch (Kpammdunupoannas OI1) — ycuneHHas
AJIEKTPOHHAs MOANKCH, OTBEYAIOLIasl CAEAYIOLIUM IPU3HAKAM:

- mojJydeHa B  pe3yjdbTare Kpunrorpaguyeckoro mpeoOpa3zoBaHus UHGOpMALUU €
HCIIOIb30BaHuEM Kiroua Ol

- IO3BOJISIET ONPEACIUTH U0, oanucaniiee J/1;

- IO3BOJISIET OOHAPYKUTH (DaKT BHECEHUSI M3MEeHEeHuH B D/ mocie MOMeHTa ero MoANUCaHMS;

- CO3/1aeTCs C UCTOIb30BAaHUEM CPEICTB AJIEKTPOHHON MOIITUCH;

- KITIOY TIPOBEPKH AJIEKTPOHHOH IMOAIMCH YKa3aH B KBATM(HUIIMPOBAHHOM CepTH(HKATE.

- IS CO3/1aHus M TMPOBEPKH AJIEKTPOHHO, €CIM Y BacC MCIOJB3YIOTCS CPEICTBA JIIEKTPOHHOMN
MOJITMCH, UMEIOIIUE TOATBEPKACHNE COOTBETCTBHS TPEOOBAHUSM, YCTAHOBJIEHHBIM B COOTBETCTBHUH C
®denepanbHbIM 3akoHOM OT 06.04.2011 Ne63-D3 «O0 25IeKTPOHHON TTOAITHCH.

1.16. TIlporpammuoe obecrneueHue, HeoOxomumoe g padotbl ¢ Kpamudunuposannoit DIl
N0JKHO ObITh cepTudunuporano OChb.

1.17. KinmeHT — ropuandecKoe JIMI0, MHOCTpaHHAs CTPYKTypa 0e3 0Opa3oBaHUS IOPHIANIECKOTO
U, UHIUBUAYATbHBIA MpeIIpUHUMATENb WIN (U3NYECKOe JIMIIO, 3aHMMAIOIIEeCs B YCTaHOBICHHOM
3aKoHOMaTenbCcTBOM Poccuiickoil @enepanny NOpsAIKE YACTHOW INPAKTUKOM, 3aKI0YMBIIMK ¢ bankom
JIOTOBOP (3asIBJICHHE) Ha OTKPBITHE PACYETHOTO CUETA U OTICIBbHBIX YCIYT.

1.18. Kurou mpoBepKH 3JEKTPOHHOW MOIIMHUCH - YHUKaJIbHAs IMOCIENIOBATEIHHOCTh CHMBOJIOB,
OJTHO3HAYHO CBSI3aHHAs C KJIIOYOM OJJIGKTPOHHOW TMOANMMCH U TMpeAHAa3HAueHHas [UId TPOBEPKH
MOJUTMHHOCTH 3JICKTPOHHOM TOJIIHCH.

1.19. Kurou snexrponnoit noanucu (Kmrou OI1) - yHuKanbHas mocieaoBaTeNbHOCTh CUMBOJIOB,
npeaHa3sHauYeHHAS IS CO3/IaHus B DJIEKTPOHHBIX IOKYMEHTAX JIEKTPOHHOH IMOAIMCH C UCIIOIh30BAaHUEM
CpPEeACTB JIeKTpOHHOHU noanucu Y1l o1HOpa30BOro napossi, OTIPaBIEHHOTO C MOMOIIbI0 SMS

1.20. Kommpowmeramms kmroua DIl — yrpara moBepus K TOMY, YTO HCIIOJIB3YeMbIE KITFOUH
obecreynBaroT 6€30MacHOCTh HH(POPMALIUH.

1.21. Jluusblii KaOWHET — 3TO CUCTeMa, obecrieunBaromas Kimenty uatepdeiic as yaaaieHHoro
yIpaBiieHUs pa3iuuHbiMu yeinyramu B Cucreme JIbO «MuTepuet-bank» (Correqts).

1.22. JloruH — uaeHTUGUKATOP, IPEACTABISAIOMNN COO0H YHUKAIBHBIN Ha00p OyKB w/miu mudp,
OJTHO3HA4YHO BbLemsromuil (uaentuduuupyromuii) Knuenra cpeam onpeeneHHOro MHOYXKECTBA KIIMEHTOB
banka B Cucreme JIBO «Mutepuer-bank» (Correqts) u ucnoas3zyembiii Kitmentom mis Bxoja B Cucremy
JBO «utepuer-bank» (Correqts). Mcnonb3yercs coBMecTHO ¢ [Taponem.

1.23. MexcereBoii 3kpan (MD) - nokanbHOE (OJHOKOMIIOHEHTHOE) WM (YHKIIMOHAIHHO-
pacrpeieieHHOe CPeNCcTBO (KOMIUIEKC), peain3yrollee KOHTPOJb 3a WH(POPMAIHMEH, MOCTymaroueid B
aBTOMAaTU3MPOBAHHYIO CHUCTEMY W/WIIM BBIXOJSAIIEH M3 aBTOMAaTH3UPOBAHHOI CHCTEMBI, M 00eCreunBaeT
3alIUTy aBTOMATH3MPOBAHHOW CHCTEMBI TOCPEACTBOM (MIBTpalMK WHPOpPMALWH, T.e. €€ aHajIu3a IO
COBOKYITHOCTU KPHUTEPHEB U NPUHATHS PEIIEHUS O €€ paclpoCTPaHEHUH B (M3) aBTOMATU3MPOBAHHOU
CHCTEMBI.

1.24. Mob6unbsHoe npunoxenue (Kamkombank busHec) — 3T0 caMOCTOSITENbHBIN MPOrpaMMHBII
MIPOAYKT, yCTAaHABIUBAEMBIN O] HEOOXOIMMYIO OMNEPAIMOHHYI0 CHCTEMY YCTpoiicTBa (cMapTdoHa,
IUTAHIIETHOTO KOMIBIOTEPA U T.I1.).

1.25. Tlapons — coderanue mudp w/mim OYKB, MO3BOIISIONIEE MPOU3BECTH AyTeHTH()HKAINIO
Knmnenra npu ocylecTBICHHM JOCTYNa M COBEpIICHHM omepanuil ¢ ucnoib3zoBaHueM Cucrems! /1O
«Unrepner-banx» (Correqts).



1.26. Ilpucoenunenue k pernameHty YL - Axuent, naBaemslii KimeHToM ¢ 1embio
MPUCOEIMHEHUS B COOTBETCTBHM cO cTaThen 428 ['paxkmanckoro kojekca Poccuiickoit ®denepaunu K
Pernamenty VY1, KOTOpBI ONpeneisseT MEXaHU3MbI U YCIIOBHS NPENOCTABICHNS U UCIIOJIb30BAHUS YCIIYT
VYaocroBepsmoIiero IeHTpa, BKIIOYas IpaBa, OOSI3aHHOCTH, OTBETCTBEHHOCTh CTOPOH, NPHUHSATHIC
¢dbopmaTbl JaHHBIX, OCHOBHBIE OPraHU3AIMOHHO-TEXHHUYECKHUE MEpPONPUATHS, HalpaBICHHbIE Ha
o0ecrnieueHure AeITeIbHOCTH Y JOCTOBEPSIOIIErO EHTPA.

1.27. DnekTpoHHBIH mIaTeXHbIA T0KYMEHT (DI1]) — 271IeKTpOHHBIN TOKYMEHT, TPEACTABISIONIAN
co0oii pacniopsikenne KimeHnTta Ha coBeplleHHE ornepaluii mo ero 6aHKOBCKOMY CUE€TY,COCTaBJICHHBIN B
3JIEKTPOHHOM BHJE, COJAEpPKAIMKA BCE MPEIyCMOTPEHHbIE 3aKoHOoJaTeabcTBOM P® pexBusutsl. OI1/]
MOJNUCAHHBIA ANEKTPOHHOU monanuckio KimeHTa, BhIJaHHOW Ha KJIOYEBOM HOCHUTENE (PYTOKEHE) WU
OJIHOPA30BbIM IIApOJIEM, [I€PENABAEMBIM C IOMOLIBI0 SMS U SABISIIOIINICS OCHOBAHUEM JUIsI COBEPIIECHMUSI
omepaiuii no cueram Kinenra, oTKpbeIThIM B baHke, IMeeT paBHYIO IOPUANYECKYIO CHIIY C PaCUe€THBIMU
JOKYMEHTAaMH, COCTaBJICHHBIMA Ha OyMaXXHBIX HOCHUTENSX U MOJNHCAHHBIMU COOCTBEHHOPYYHOM
noanuceto Knuenra.

1.28. TloaTBepkIeHHE MOJIMHHOCTH DIIEKTPOHHON TOANKCH B DJIEKTPOHHOM JIOKYMEHTE
(ITontBepxkaenne nmoamuHHocTU DII B BJ1) — MONOKUTENBHBINA pe3yabTaT MPOBEPKH MPUHAIICKHOCTH
ANEKTPOHHOW MOJINUCU TOJ DJIEKTPOHHBIM JOKYMEHTOM BIAJeNblly cepTh(dUKaTa Kitoya IOJIUCU
V1l/onHopa3oBblii Mapoiib, MepeaaBaeMblii ¢ MOMOIIbI0 SMS M OTCYTCTBUS HCKaKCHHH B JTaHHOM
DNEeKTPOHHOM JOKYMEHTE, C IPUMEHEHUEM CIEIIMATBHBIX CPEICTB SJICKTPOHHOM MOIIUCH U cepTudukara
KJIF0Ya MPOBEPKH IEKTPOHHOM MOAMKUCH.

1.29. TIO — nporpaMMHOE 0OECTICUCHHE.

1.30. Ilybnuunoe pa3meleHue MHGOpPMALUU — pa3MelleHne UHPOpMAaIU B TOJIOBHOM oduce
banka, 1 ero 000COOIEHHBIX U BHYTPEHHUX CTPYKTYPHBIX IOJpa3fesIeHUsIX B MECTaX, JOCTYIHBIX IS
Knuenros, a Taxxe Ha UHtepHet-caiite banka.

1.31. Peectp cepTudHKaTOB — peecTp KBAIM(UIMPOBAHHBIX CEPTU(UKATOB KIFOUEH MPOBEPKH
ANEKTPOHHON MOJIIUCH, BKITFOYAIOIINN B ce0s CIeAYIOIINE pa3/elibl:

— peecTp BBIJAHHBIX KBAIW(DUIMPOBAHHBIX CEPTU(UKATOB KIIOUEH NPOBEPKH AIIEKTPOHHOU
MOITUCH;

— peecTp 3aperuCTPUPOBAHHBIX BIIAJENIBLIEB KBAIU(DUIMPOBAHHBIX CEPTU(HUKATOB KIIHOUYEH
IIPOBEPKHU IEKTPOHHBIX ITOATHCEN.

1.32. Cepruduxkar xiroua npoepku D11 - 37eKTPOHHBIH JOKYMEHT WM JIOKYMEHT Ha0yMakKHOM
HOCHUTEJIE, BBIZJAHHBIE Y JOCTOBEPSIIOIIUM IIEHTPOM JIMOO0 JOBEPEHHBIM JIUIIOM Y IOCTOBEPSIOLIETO IEHTPa
U TOATBEPNKIAIOIINE MNPUHAUIEKHOCTh KI0O4a MPOBEPKU DJIIEKTPOHHOM mnoanucu YI[ Bmagensiy
ceptudukara. CepTu(UKATHI KIH0UEH IPOBEPKH dJICKTPOHHBIX MOANUCEH, Bbl1aBaeMble Y JOCTOBEPSIIOIINUM
LIEHTPOM B MOPSAJKE, MPEIyCMOTPEHHOM HACTOSIIUM PermamMeHTOM, SBISIOTCS KBaJIU(DUIIMPOBAHHBIMU
cepTHU(HKATaMU KIIFOYeH MPOBEPKHU AJIEKTPOHHON MOJAMUCH B COOTBETCTBUU ¢ DesiepanbHbIM 3aKOHOM OT
06.04.2011 Ne63-D3 «O0 37CKTPOHHOM TTOITHACHY.

1.33. Ceprudukar kiI04Ya NPOBEPKU 3JIEKTPOHHOM MOAMUCH Y IOCTOBEPSIONIETO IEHTpa
(ceptudukar YaoCTOBEpSIOMIETO IIEHTpa) — cepTUUKAT KI0Ya MPOBEPKH JIIEKTPOHHOW TMOJIHKCH,
WCIIOJIB3YIOUIUICS [UIsl MPOBEPKHM IOJUIMHHOCTH AJIEKTPOHHOW MOJIHUCH Y AOCTOBEPSIOIIErO LEHTpa B
W3TOTOBJIEHHBIX UM cepTHU(UKaTaX KIOYel MPOBEPKU AIEKTPOHHOM MOJMUCH M CIHCKaX OTO3BaHHBIX
CepTH(HKATOB.

1.34. Ceccus — npoMexyTOK BpeMeHH, B TeueHHe KoToporo KiueHnra aBTopu3oBaH Ha paboTy B
JInunom kabunete Cuctemsl 16O «uTepuer-bank» (Correqts). [l Hauana Ceccun HE0OX0AUMO TPONUTH
npouenypy Ayrentudukanuu, oxkoHuanue Ceccum onpenensiercs Hactpoiikamu Cucremsl /1O
«Unrepner-banx» (Correqts).

1.35. Cucrema JIBO «Uurepuer-bank» (Correqts) (Cucrema) — aBTOMaTH3HpPOBAHHAS
O0aHKOBCKasi cucrema, oOecreuuBaromias (GopMupoBaHUE, Iepenady, PETUCTPALUI0, HCIOJHEHUE H
XpaHeHue DNeKTpoHHbIX JJokyMeHTOB KilneHTOB, M mpoBeieHHEe Ha MX OCHOBE (PMHAHCOBBIX M HMHBIX
onepanuu.

1.36. Crucok JA0OBEpeHHBIX MOJydaTeiel - CIHCOK KOHTPAareHTOB, CO3/1aBAaeMblil KIIMEHTOM Ha
OCHOBaHUU MUCbMEHHOTI'O 3asBJICHUS, B MOJIb3Y KOTOPBIX KIIMEHT peryaspHO COBEpIIAET MIIATEeXKH.
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1.37. Cmucok oro3aHHbIX cepTu(duraToB (COC) — 3JIEKTPOHHBIA JOKYMEHT C DJIEKTPOHHOM
MOJAMKUCHI0 Y IOCTOBEPSIONIETO IEHTPa, CO3[aBaeMblii Ha ONpEACNECHHBI MOMEHT BpEMEHU U
BKITIOYAIOIIUI B ceOsl CIUCOK CEPHIHBIX HOMEPOB KBAJTU(HUIIMPOBAHHBIX CEPTH(PHKATOB KIFOUCH

IIPOBEPKU 3JIEKTPOHHOI MOANUCH, KOTOPbIE HA 3TOT OMPECIICHHbIII MOMEHT BPEMEHHU aHHYIHPOBAHBI,
JEMCTBHE KOTOPBIX IPEKPALIEHO U IEHCTBUE KOTOPBIX IPHUOCTAHOBIIEHO.

1.38. Cropouns - bank u Kiuenr.

1.39. Cuer - 6ankoBcKuii cuer, oTKpoIThId Kinenty B banke.

1.40. Tapudsl — Tapudbl HU YCIOBUS OOCITY)XKHWBAHHS IPH OKa3aHUM baHKOM yciIyr 1o
JTUCTAaHIIMOHHOMY OaHKOBCKOMY oOcCTykuBaHUI0 KitneHTOB ¢ ucnonszoBanuem cuctemsl [IbO «aTepHeT-
bank» (Correqts).

1.41. VYnocrosepstommii nentp (YL[) — crpykTypHOe moApa3AelieHne, OCYIIECTBISIONIEE
BBITIOJTHEHUE IIEJIeBbIX (YHKIUN Y OCTOBEPSAIOIIETO0 IIEHTpa B COOTBETCTBHHM C JCHCTBYIOIIUM
3akoHoaarenscTBoM P® u Pernmamentom Y1 JlelictByromast Bepcust PernamenTa pazmeniena Ha caiite AO
«Curnan-KOM» https://www.e-notary.ru/info/reglament)

1.42. YnonHOMOYEHHBIH crienanict banka - cotpynauk banka, ocymiecTBIsIOMNN HCIOTHEHNE
pacnopsbkenuii KimneHnTa Ha coBepIlieHHe onepanuil o ero 0aHKOBCKOMY CYETY.

1.43. VYnomnomoueHHoe nuno Kimenra - Qusuyeckoe MO, MpeacTaBuTeah KimeHra,
BKJIIOUEHHBI B KapTOYKy ¢ OoOpa3lamMu MOANUCEH M OTTHCKa mnevatu KimeHTa, yMmoJIHOMOYEHHBIN
Knuentom noanuceiBats D/ B CucreMe u pacniopsikaercs JeHEKHbIMU cpeacTBamMu KitneHnTa.

1.44. VYgenomienue no omnepauusm ¢ ICII — nanpasienune bankom Kiunenty mnpopmanuu mo
omeparmu (-siM) 1o ero baHkoBckoMy(-uM) cueTy(-am), COBEPIICHHOM(-bIM) C HCIIOJIb30BaHHEM
ANEKTPOHHOTO CPEJICTBa IUIaTeXka B COOTBETCTBHH C JIEHCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickoit
®denepanuu U B MOPSAKE, TPETYCMOTPEHHOM I1. 3.27 HACTOAIIUX Y CIIOBHM.

1.45. Dnextponnsiii 1okymeHT (D]]) — HOKyMEHT, B KOTOPOM HHQpOpMAIUs MpeAcTaBiIcHa B
ANEKTPOHHO-TIUGPOBOI Popme.

1.46. Omnextponnas mnoamuck (OII) — wuHbopManus B 3JIEKTPOHHOH dopme, KOTOpas
MIPUCOEANHEHA K Ipyroi HHPOpMAIUH B 3JIEKTPOHHOH (hopme, (IoAnrchIBaeMON HHPOPMAIIH) WIIK UHBIM
o0pa3oM cCBsi3aHa C Takod HHQOpManuell, M KoTopass HCIONb3yeTCcs [Uld ONpeAeieHHUs JIHIA,
MTOAMKUCHIBAIOIIETO HH(OPMAITHIO.

B03M0’kKHO UCTIONIBb30BaHNE OTHOTO U3 2 BAPUAHTOB 3JIEKTPOHHOM MOMUCH:

1.YcunenHnas HekBanuuIMpoBaHHas 3JjekTpoHHas noamuch (YHOII) - wucnons3dyemas s
MOJIMMCAHUS TUIATEKHBIX TJOKYMEHTOB U MHCEM, HalpaBisieMbIX B baHk.

2.ITpocras anmexrponHas moxanuck (I13I1) - omgHOpa30BEIA Maposb, mepemaBaeMblii Mo SMS -
UCHOJb3YyeTCsl JUIsl TOANUCAHMS 3asBICHUM Ha TMOJKIIOUEHHE/OTKIIOUEHHE, a TakKe IOANNUCaHUS
IJIaTEeKHBIX TOKYMEHTOB U ITUCEM, HallpaBisieMbIX B baHk.

1.47. DOmnextponnoe cpeactBo miatexxka (DCII) — cpeactBo u (Wiau) cmocoO, MO3BOJSIONINE
Knuenty banka cocTaBisiTh, yAOCTOBEpPATh M IE€PENaBaTh PACIOPSIKEHUS B LEISAX OCYIIECTBIICHUS
nepeBo/ia ACHEKHbBIX CPEJICTB B PaMKax MPUMEHSIEMBIX (JOpM OE€3HATMUHBIX PacUueTOB C UCIOJIb30BAHUEM
MH(OPMALIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHI, 2JIEKTPOHHBIX HOCUTeNEeH nH(OpMaluy, B TOM YHCIIe
TUTaTEKHBIX KapT, a TAKXKe UHBIX TEXHUYECKUX YCTPOMUCTB.

1.48. DneKkTpOHHBIA TOKYMEHT BaltOTHOTO KOHTpois (D/IBK) — moKkyMeHT, UCIONb3yeMbli IS
1[eJIe BAJIFOTHOTO KOHTPOJISA U:

- npeacTasisieMblit Kiinentom B bank B Buje 3amonHEeHHON (OPMBI, IPEAOCTaBISIEMON CHUCTEMOM
(IIC, CBO, CILH, u apyrue);

- B BUJIE MOJIYUEHHOTO C MCIOJB30BaHUEM CKAHHUPYIOIIUX YCTPOHCTB M300pa’keHUN TOKYMEHTa,
o(popMIIEHHOr0O TEepBOHAYAILHO Ha OYMaXHOM HOCUTeNEe (JJOKYMEHTHI HEOOXOAMMBIE I
odpopmiieHus/mepeodopmIIeHHs/3aKphITUs/TIepeBoia Ha oOciyxuBanue [1C; MOKyMEHTBI, CBSI3aHHBIE C
MPOBEICHUEM BANIOTHBIX omepanuii; noarsepxkaromue nokymentsl; I[IC u BBK pgpyroro 0Oanka,
HeoOxoumble ais nnepeBoja [1C Ha oOciny)uBaHue U3 Ipyroro 0aHka; MHbIE JOKYMEHTBI, YCTAHOBJICHHBIE
HITA B3);

- B anektpoHHOM Buze B popmare XML (XML-¢aiiner IIC u BBK apyroro 6anka, He0OX01uMbIe
st nepeBoja [1C Ha oOcmykuBaHHe U3 APYroro 6aHkKa);
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- B BUJE JIOKYMEHTa, C(OOPMUPOBAHHOTO B JIEKTPOHHOM BHJE (MH(OpMAIHs, CBSI3aHHAS C
MPOBEACHUEM BAITIOTHBIX Omepaliuii u ¢ npeacrasisieMbiMu B bank D/IBK);

- B BUJIE PEKBU3UTOB, IpocTaBisgeMbix B DJ[BK, aHalOrM4HbIX PEKBU3UTaM, MPOCTABISEMbIM
bankom Ha OymMa)kHOM HOCHUTEE;

- B DJIEKTPOHHOM BHJIE B rpaduieckom (opmare;

- B a1ekTpoHHOM Buje B opmare XML (XML-daiinsr TIC u BBK, HeobxoauMble 11t IepeBo1a
I1C Ha oOciyxuBaHUE B IPYyroii OaHK).

1.50. MoOuibHOE YyCTpOMCTBO — cMapTOHBI, MOOWIJIbHBIE Telle(POHBI, IUIAHIIETHI U IPOUYHE
yCTPOICTBA, HAa KOTOPBIX €CTh 10CTYyN B IHTepHET 1 KOTOpbIe mpuBsizansl K Homepy Tenedona.

2. OBIIIUE YCJIOBUA

2.1. TlpemMeTroM HacTOAIMX YCIOBHH sIBIsETCS okazaHwe bankoMm KimMeHTy aMCTaHIIMOHHO
VYeiayru Ha OCHOBaHMM THMCbMEHHOTrO 3asBiieHUs Ha noakiaoueHue ycayr JbO  «UuTepHeT-banky»
(Correqts)», odopmieHHOr0 10 bopme, YCTaHOBJICHHOH —bBaHKOM.

2.2. KinueHT ormiauMBaeT NpeocTaBiIeHe Y CIyTU B MOPSJIKE U HA YCIOBUSX, IPEIyCMOTPEHHBIX
HacTosIMMHU Y cnoBusaMH. Hactosiiue Y cinoBus sSBIAIOTCA €AUHBIMU U1l BceX KIIMEHTOB U onpenenstor
noyiokeHus JloroBopa oka3zaHUs yCIAyr TUCTAaHIIMOHHOTO OAHKOBCKOTO OOCIY)KMBAHHSI B CUCTEME
JAbO  «utepuer-bank» (Correqts) mpu OCYIIECTBICHHUH PAaCUETHO-KACCOBOTO  OOCITY)KMBaHUA,
3akiouaeMoro mexay bankom u Kimenramu. 3akmtouenue J[oroBopa okazaHus yCIIyr JUCTAaHLIHMOHHOTO
6ankoBckoro obcmyxuBanus B cucreme JIbO «Uutepuer-bank» (Correqts) ocymectBusiercs B Oduce
banka myrem mnpucoenunenus Kimenta k [IpaBmiaM KOMIUIEKCHOTO OaHKOBCKOTO OOCTY>KHMBaHUS
IOPUANYECKUX JIMIL (KpOME KpEOUTHBIX OpraHu3aluil), MHOCTPaHHBIX CTPYKTYp Oe3 o0pazoBaHus
IOPUANYECKOTrO JUIa, MHAUBUAYAIbHBIX MpeANpUHUMATENed W (DU3MUECKUX ITUI, 3aHUMAIOIIUXCS B
YCTaHOBJICHHOM 3akoHopaatelbcTBoM Poccuiickoit denepanuu mopsiike yacTHOM mpaktukor, B OO0
«KAMKOMBAHK» (nmanee - IlpaBuna) B 1eiaom B cooTBeTcTBUH CO cT.428 I'pakmanckoro Komekca
Poccuiickoit @enepanun u opopmisiercs noanucanuem Knuentom u akientom (moanucanuem) bankom
3asBnenus Ha mnoxakmoueHue yeayr JbBO «UWurepuer-bank» (Correqts)», w/unm 3asBieHUs O
npucoeauHennn K IlpaBwiaM, a Takke, Npu HEOOXOAMMOCTH, 3asBIECHUN, coryacHo Permamenra
Y 10CTOBEPAIOIIETO EHTPA.

[Tonnucanue KnuenToM 1oroBopa (3asBieHus) Ha OTKPBITHE PACUETHOTO CUETa U OTJIEIBHBIX YCIYT
n/vnu 3asBieHus npucoeauHenun k [lpaBunam, 3asBieHuid, cornacHo Pernmamenrta VY pocToBepsioniero
LIEHTpa, a Takxe npucoenunenne Knuenra k [IpaBuinam nyrem 3akntodeHuss KImeHTOM MHBIX 10TrOBOPOB
0 MpeAoCTaBIeHUH O0aHKOBCKOI'O MPOJYKTa B MOPSAJKE, YCTAaHOBJIEHHOM HJIM OroBopeHHoM B [IpaBumiax
O3HayaeT NPUHATHE UM HACTOSILIUX Y CIOBHM U 00513aTEILCTBO HEYKOCHUTENIBHO UX COOJIIO1ATh.

2.3. 3axmouenue JloroBopa okazaHHS YCIYT JHUCTAHITMOHHOTO OAaHKOBCKOTO OOCITY)KHBAaHHS B
cucreme JIBO «Uutepuer-bank» (Correqts) ocymecTsusiercs nocie npencrasienus Knuentom B bank
BCEX JOKYMEHTOB W CBEICHUN, YCTAHOBJIECHHBIX JEHCTBYIOIIMM 3aKOHOJATENBCTBOM Poccuiickoit
denepanuu.

2.4. daktom 3akmoveHus JloroBopa OKa3aHWS ~YCIYT JHCTAaHIIMOHHOTO OaHKOBCKOTO
obocinyxuBanusi B cucreme J[bO «Murepuer-bank» (Correqts) siBnsiercs momaya Kmnuentom B bank
3asBnenus Ha noxakimouenue ycnyr JIbO «utepuner-bank» (Correqts) mo ¢opme [punoxenus 7 wim
[Mpunoxxenus 7.1. K HACTOSIIIUM Y CIIOBHUSIM.

B ciydae HeoOXOAMMOCTH BHECEHHsI M3MEHEHHH (IOJIydeHHe OJXHOpPa3oBOro mapois mo SMS,
M3MEHEHHe HoMepa MOOMIIBHOTO TenedoHa) B paHee HampaBieHHoe baHky 3asBieHne Ha MOAKIIOYEHHE

yeayr JIBO «Mutepuer-bank» (Correqts) KinueHT cocraBiser aonoiHUTeNbHOE 3asBiieHHE M0 (opme
[Tpunoxxenus 7.2. Kk HaCTOAMM Y CJIOBHSM.

2.5. Hacrosuie YcnoBus peryiupyroT OTHOIIEHHUS! CTOPOH, BO3HUKAIOIIME B MPOLIECCE OKA3aHUS
bankoM yciyr o JUCTaHIIMOHHOMY 0aHKOBCKOMY 00CITyKMBaHUIO KITMEHTOB C UCTIOIb30BaHUEM CHCTEMBI
«IbO «uTepuet-banky» (Correqts)».

2.6. D/1 nepenatorcs u npuHUMaioTcsi CTopoHamu ¢ ucnionb3oBanueM Cucremsl JIbO «MHTEpHET-
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bank» (Correqts) 6e3 WX IMOCIEAYIOMIETO MPEJACTABICHUS Ha OyMaXHOM HOCHUTENe (32 HMCKIIOYECHUEM
cepTH(HKaATa KI0Ya MPOBEPKH 3JIEKTPOHHON moanucu). Mcnons3yeMble BO B3aUMOOTHOIICHHUSX MEXKIY
bankom u KimeHrom npu 3neKTpoHHBIX pacderax /I, MOANUCAHHBIE 3JIEKTPOHHOM MOAMMUCHIO
NPU3HAIOTCS  DKBUBAJICHTHBIMH  COOTBETCTBYIOIIMM  OyMaXHBIM  JOKYMEHTaM, IOJIMUCAHHBIM
COOCTBEHHOPYYHOH MOAIUCHIO, U IMOPOXKIAIOT aHAJOIMYHbIE MM IpaBa M OOS3aHHOCTU CTOPOH IO
Hactosawmemy Cornamenuto. KnueHnt npusnaer Bce D/ HanpaBieHHbIE WM IOJIYyYEHHBIE OCPEICTBOM
Cucremsl JIBO «UuTepHer-bank» (Correqts) paBHO3HAYHBIMH JTOKYMEHTaM Ha OyMa)XHOM HOCHUTEJE,
MOJIMMCAHHBIM COOCTBEHHOPYYHBIMH TOJIHMCSAMU YHOJHOMOYEHHBIX JIMI] W 3aBEPEHHBIM ICUaTIMH
CrtopoH.

2.6.1. bank nmpenocrasmnser KiimeHTy Ha 1aTHOM OCHOBE CIIEIYIOIIUE YCIYTH C UCHOJIb30BAHUEM
Cucremsl:

- npuem ot Knuenra O/, nonnucanubix J11, Ha BeInmojHeHWE onepaluii o cueram Kinenra;

- mpenocraBieane Kmmenty B Bume ]I, momnucamnbix OIl, mHbopMmamuu o0 omepamnusx,
COBEpILIEHHBIX 10 cyeraM KineHTa;

- mpuem ot Kimenrta u mpenocrasieane Kimenty mHpopmammu cBoOomHOTO opMaTa B BUIC
JIEKTPOHHBIX CITYKEOHO-MH(POPMALIMOHHBIX TOKYMEHTOB, 3alluiieHHbIxX OI1;

- npueM ot KnuenTa u npenocrasnenue KimenTy D1eKTpOHHBIX JOKYMEHTOB, 3alMILEeHHbIX O,
B COOTBETCTBUU C YCIOBHMSMU OTJENbHBIX 3aK/IOYeHHbIX CTOpPOHaMH JIOTOBOPOB, KOTOpBIE
IIpelyCMaTpUBAIOT AIEKTPOHHBIN JOKYMEHTOOOOPOT C HCIOIb30BaHHEM CHCTEMBI;

- npueM ot Knuenra u npenocrasnenue Kinuenty 9/IBK B nopsiake, ycTaHOBICHHOM BalIOTHBIM
3aKoHoOmarenbcTBOM Poccuiickoir ®exepanum M akTaMM  OpraHOB  BaJIOTHOIO  PETYJIMPOBAHMS,
00s13aTeNIbHBIMU /17151 PE3UIEHTOB U HEPE3U/IEHTOB;

2.7. DIBK mpencrasnsitorcsi Knmentom B bank ¢ ucnonbs3oBanmeM Cucrembl 0e3 HX
HocJeyomero npejacrapieHuss Ha OymaxHoM Hocutene. DJIBK nampasnstorcs bankom Kimenty c
ucnosyib3oBanneM Crcremsl 6€3 MOCIEeNYIOIIEr0 HallpaBiIeHNs JOKYMEHTOB Ha OyMa)KHOM HOCHUTEJIE.

2.8. CoBOKYIHBIN pa3Mmep BIOKEHHBIX (aifyioB, HanpapiseMblx 110 Cucreme, B T.4. apXUBHBIX, HE
JI0JDKEH MPEeBBINIATh pa3Mepa, yeraHosieHHoOro B Cucreme JIbO «MuTepuet-banky» (Correqts).

2.9. C wucnonn3oBanneM CHCTEeMBI B paMKaxX HACTOSIIUX Y CJIOBUH, CYIIECTBYIOIIUN MEXKIY
CropoHamu, JOKyMEHTOOOOpPOT € HCHOJb30BaHMEM OYMa)KHBIX HOCHUTENIEH HEe yTpauuBaeT CUIy, 3a
HCKJTIOUYEHUEM 3JIEKTPOHHBIX cueToB-(pakTyp baHka.

2.10. [ly1s cCHIKEHHS PUCKOB, CBSI3aHHBIX ¢ paboToii B cetn MHTEpHET, BaHk MoXxeT:

2.10.1. ycraHOBUTH YTIOJHOMOUYEHHBIM JHlaM KimeHTa mpusHak, oOecredrBaronil uX BXOJ B
Cucremy mocie BBOJa JOMOJIHUTEILHOTO OJHOPA30BOro Maposisd, Hampasisemoro bankom Ha HoMepa
MOOMJIbHBIX TeJeQOHOB YTOTHOMOYEHHBIX Ul KineHnTa;

2.10.2. 3ampammBaTh MOATBEPKICHHE aBTOPCTBA HEKOTOPHIX /] 1o ambTepHATHBHOMY KaHAy (C
HCIOJIb30BAaHUEM OJIHOPA30BBIX MapoJiel, epegaBaeMbIX NocpeacTBOM SMS-coo0eH i, 1/1iu 3BOHKA
u3 banka no TeneoHHOMY HOMEpPY YTIOJIHOMOUYEHHOTO JIMIA KIMEHTA);

2.10.3. ¢ wucnoiab30BaHHMEM OJHOPA30BBIX NapoJieil, mnepegaBaeMblXx HocpeacTBOoM SMS -
co001IeHUH, peAoCTaBIATh AocTyn B inuHbIi kabunet JIBO «uTepuer-bank» (Correqts). [Ipu xaxaom
Bxojge Knmenra B smusbiii kabuner JBO «UMurtepuer-bank» (Correqts) Cucrema 3ampammBaer
OJIHOPA30BbII MapoJib, KOTOPHI YmonHOMoueHHoe nuio KiuenTta momydaer Ha HOMEp MOOHIIBHOTO
tenedona nocpenctsom SMS - cooOrmieHus;

2.10.4. npenocTaBUTh BO3MOKHOCTh KIIMEHTY yKa3aTh CTaTHUECKUH ip anpec, ¢ kotoporo KimeHnt
Oyzaet ocymiecTBiaTh paboTy B Cucreme JIbO «MuTepuer-bank» (Correqts);

2.10.5. ycraHOBHTH OTpaHHYCHHE Ha MaKCUMAIbHYIO CYMMY II€PEBOJOB, OTIIPABISIEMBIX
Kmnenrom B bank no Cucreme;

2.10.6. orpannuuTh BpeMs IpHUeMa IUIATeKHBIX opydeHUi bankowm, moctymnatomnux ot Kinenra
no Cucreme;

2.10.7. ycTaHOBUTH CIIMCOK JIOBEPEHHBIX KOHTpareHToB KiMeHTa Isi OTHpaBKH IUIATEKHBIX
MIOPY4YEHUH;

2.10.8 nanubie orpannyeHus: KilmeHT M0KeH UMETh BO3MOKHOCTh YCTAHOBUTD ITYyTEM HAIUCAHUS
3asBieHus B bank B cBoOoHOM (hopme.
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2.11. IlonydyeHue AONOJHUTENBHBIX YCIYr, HEOTOBOPEHHBIX B pPaMKax HAcTOSIIUX Y CIOBHUH,
oopmIsieTcs: myTeM 3aKJIIOUSHHS OTICNIBHBIX IOTOBOPOB (COTIAIICHUH).

2.12. bank BmpaBe B OJHOCTOPOHHEM IIOpsAJKE MPHUOCTaHOBUTH paboTy KimeHra B nnyHOM
kabuHere CHCTeMBI Ui YIIyOJIEHHOTO aHAIK3a ONEpaliii 1 IPUHUMATD IJIATEKHBIE TOPYUYCHUS TOJIBKO
Ha OyMa)XHOM HOCHTEJIE.

2.13. bank st o3HakomiieHUs! KiTMeHTOB ¢ HacTOAIMMH Y CIIOBUSMH, a TAKKe JJIS1 O3HAKOMIICHUS
KineHToB ¢ uX N3MEHEHUSIMU U JOIOJHEHUSIMH, B TOM YHCJIE€ C HOBBIMU PEIaKLUAMU Y CIIOBHH, ITyOJIUYHO
pa3MeIaeT ykazaHHylo BbIle HH(PpOpPMAIHUIO:

. Ha ouransHoM UnTtepuer-caiite banka www.kamkombank.ru;

. B o(ucax banka, o6cimyxuBaromux KineHTos.

B nononHeHne K yka3aHHBIM BBIIIE CIIOCO0aM IMyOiIMYHOrO pasMmenieHus uHpopmanuu baHk
BIIpaBe JOBOJUTH 3Ty HH(opMaruto 10 KiimeHToB uHBIMU crioco0amH.

2.14. MomenToM o3HakomiieHUs: KimeHTa ¢ myOiMyHO pa3MenieHHoN nHpopMaluei cuuTaercs
MOMEHT, C KOTOpOro 3Ta MH(popmManus Oblia pa3MelleHa Ha caiite banka u B moapaznenenusx banka,
obcyxuBaronux KimeHTos.

2.15. TIpucoenunenue k [Ipasunam KbO u HacToAmmM Y ciioBUsAM 03HAa4aeT UX NOJTHOE MPUHATHE
KinenTom, co BceMu yCIoBUSMU U MPUIIOKEHUSIMH.

2.16. KimeHT MOHMMaeT M COIVIAIIAeTCsl C TEM, YTO HMCIoJib30BaHHEe CHCTEMBbI JIOMYCTHUMO
COTJIaCHO MpeaocTaBieHHOMY baHkoM B m1000i1 MOMEHT B TEUEHHUE CPOKA JICUCTBUS HACTOSIINX Y CIIOBUH
Bu70oB OJI, nH(GOPMALIMOHHOIO HAIMOJHEHUs, UHTepdelica, Tu3aiiHa, UHBIX COCTABIAIOLIMX M YCIOBHH
ucnosib3oBaHus CucTeMBl.

KnueHt BbIpaxkaeT cBoe corjiacue ¢ npeocTaBieHHbIM baHkoM B 1100011 MOMEHT B T€UEHHE CpOKa
JeWCTBUS HACTOAIIMX Y CIoBUI BU0B D/, MHPOPMAIIMOHHOTO HAMOIHEHMS, HHTEepdeiica, Tru3aitHa, HHBIX
COCTABJISIIOLIMX U YCIOBMM Hcnonb3oBaHus CHCTeMbl IyTeM HpefocTaBieHUs B baHk Haiexamum
obpazom odopmienHoro u mnoamucaHHoro Kimenrtom 3asBieHuss Ha mnoxakmoudeHue ycuyr J1bO
«utepuer-banky (Correqts)».

W3meHeHue nopsaka paboTel, B TOM yuciie uHTepdeiica, qu3aiiHa, nHGOPMaIlMOHHOTO HAIlOIHEHUS,
¢byHKIMOHana u JOObIX cocTaBiastomx CucrtemMbl MO BoJieW3bsABIEHUIO KimeHTa TeXHUYecKu
HEBO3MO)KHO, 4YTO HE SBJISETCS HEHAAJIeXalllUM MWCIIOJIHEHHEM baHKOM HacTosSIIMX YCJIOBHH U
HapyuieHueM bankom npaB u 3akoHHBIX HHTepecoB Kinuenta. Ot3biB Kinentom cornacus Ha 00paboTKy
NEPCOHAIBHBIX JAHHBIX TAKXKE HE SIBJISETCS OCHOBAaHUEM JUJIsl BHECEHUSI baHKOM KakuX-TMO0 U3MEHEHUI B
nopsok padboTsl CHcTeMbl, TOCKOIBKY 00paboTka baHnkoM mepcoHanbHBIX JaHHBIX KineHTa B paMkax
¢yHkunoHnpoBanusi CUCTEMBI CBsI3aHA UCKIIOYUTEIBHO C UCIIOJIHEHUEM YCIIOBHM HACTOALIMX Y CJIOBUH.

2.17. TpeGoBaHUS K TPOTPAMMHO-TEXHUYECKHM CpEACTBAM Ul TPOBEIEHHUS AIIEKTPOHHBIX
pacueToB npeAcTaBiieHbl B [IpunoxeHnn 2 K HaCTOAIMM Y CIIOBHSM.

2.18. TpeGoBanus WHGOPMANMOHHON Oe3omacHOCTH Tpu padoTe B CHcTeMe NpeICTaBICHBI B
[Tpunoxenuu 3 Kk HACTOSIUM Y CIOBUSM.

2.19. CTopoHBI IPU3HAIOT UCIIOIB3YEMbIE UIMHU MOACUCTEMBI 00pa0OTKH, XpaHEHHUS, 3alIUTHI, B TOM
gucine OIl, cpeactBa TOATBEpXKIAEHUA, TepeAadud HHPOPMAIMHM JTOCTATOYHBIMHU JUIsI OOecredeHUs
Ha/IeXKHOH, 3()(heKTUBHON 1 0e30MacHON PabOTHI.

2.20. Yyactauku CHCTEMBI PU3HAIOT, YTO, €CIIM B COOTBETCTBUH C (hefepabHBIMH 3aKOHAMH,
INPUHUMAEMbIMH B COOTBETCTBUHM C HUMU HOPMATHBHBIMM NPABOBBIMHM aKTaMU WM OObIYaeM JEJI0BOTO
000poTa JOKYMEHT JIOJIKEH OBITh 3aBepEeH MedaThio, D], MOANMMCaHHBIA YCUICHHOW KBATHU(PUITMPOBAHHOMN
3JIEKTPOHHON MOJMHCHIO, YCUJICHHON HEKBATU(HUIIMPOBAHHON AJIEKTPOHHAS
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MOJIHMCHIO, TIPOCTOM AIIEKTPOHHAS MOAMKUCHIO ¥ IPU3HABAEMbIH paBHO3HAYHBIM JJOKYMEHTY Ha OyMa)KHOM
HOCHTEJIE, MOJANUCAHHOMY COOCTBEHHOPYYHOM MOJIMCHIO, NMPU3HAETCS PaBHO3HAYHBIM JOKYMEHTY Ha
OyMa)KHOM HOCHUTEIIE, TOANMCAaHHOMY COOCTBEHHOPYYHOH MOAMKCHIO U 3aBEPEHHOMYIIEYATHIO.

2.21. B xadecTBe CpeICTB YCHJICHHON KBaJU(UIIMPOBAHHOW 3JIEKTPOHHOH monmucu B Cucreme
UCTOJB3YeTCsl  MPOrpaMMHOE  00ecCredeHHe €O  BCTPOCHHOH  CepTU(UIIMPOBAHHON  CHUCTEMOM
kpunrorpadguieckoit 3amuthl uHGopManuu «Message-PROy». IIpuMeHHMO TOJIBKO K YCHJICHHOU
KBTU(DUIIUPOBAHHOMN 3JIEKTPOHHOM MMOHCH.

2.22. DnexktpoHHbI nokymeHT/Pacnopsikenue/3asBinenue, mnoanucaHHbii/oe KnueHTtom ¢
ucnons3oBanueM ACII Knuenra u nepenannslii(oe) um B bank uepe3 Cuctemy, Npu3HAETCSd UMEIOLIUM
PaBHYIO IOPUAMYECKYIO CHUJYy C JOKYMEHTOM, COCTABIIEHHBIM Ha OyMa)KHOM HOCHUTENEC W MOJIUCAHHBIM
Knuenrom, 1 mopokaaeT aHAJIOTUYHbIE €My MpaBa U 00s13aHHOCTH. [Ipu MCHoIHEHNHU TH000r0 10roBOpa
WM COTJIAIICHHUS, 3aKiIIoueHHOro Mexay CTopoHamH, B KOTOPOM COAEPKHUTCS CChUIKa Ha BO3MOXKHOCTh
coBepiieHus onepanuid ¢ ucnosiabzoBanrem ACII Knuenrta B COOTBETCTBUM ¢ HACTOSAIIUMHU Y CIIOBUSAMH (B
TOM 4HKCle, MPU HCIOJIHEHUH [[oroBOpOoB Ha OTKpBHITHE U BeleHHE OaHKOBCKOro cuera, J(oroBopos
0aHKOBCKOTO BKJIaa, JloroBopoB Ha oTkpeiThe U Benenue CKC)

3. YCJI0OBUSA NPEJOCTABJIEHUSA YCAYT

3.1.  DnexrtponHble pacueTsl mpoBoasaTcs uepe3 Cucremy JIBO «utepuer-bank» (Correqts).
Cucrema COCTOUT U3:

- IPOrPaMMHBIX U alapaTHbIX CpeACTB baHka, 3KCIuTyaTupyeMblx baHKOM 3a CBOM CYET;

- IPOTPAMMHBIX M allllapaTHBIX CPEJICTB, KOMIUIEKTYEMBIX U dKCIUTyaTUpyeMbix KimeHTowm 3a cBoi
CYET;

- IPOrpaMMHBIX U allapaTHBIX CPEICTB CBsI3U, oOecneunBaroux oomen D/ mexxay CtopoHamu.

3.2. KomuuectBo YmnomHomodeHHbx nuil Kiuenta u ux nomHomouws, komuuecTBo OII,
HCIOJIb3YEMBIX KJIMEHTOM JUIsl nmoanucaHus nepeaasaeMmbix banky OIIJI, ompenensercss neHCTBYIOIIMM
3akoHOAaTenbCcTBOM Poccuiickoit @eneparuu, TpedoBanusimMu banka Poccun u ykaspiBaercs Knmuentom B
3asBnenun Ha noakimoueHue yciayr JIBO «utepner-bank» (Correqts) m B kapTouke ¢ oOpasmamu
noanucedt u orTuckoM neudatu. [Ipu ucnonb3oBanuu AByX u 6omee D11, D1 mpu3HAIOTCS KOPPEKTHBIMH,
€CJIM KOPPEKTHBI U TIPUHAJIJICKAT PA3HBIM JIUIIaM, B COOTBETCTBUU C COTJIAIIICHUEM O COYSTAHUH MOITUCEH.

3.3.  [Hoctyn Knuentam k Cucreme mnpenoctaBisieTcsi B ceTd HHTepHeT chemayoummu
criocobamu:

- yepe3 UHTepHET Opay3ep, MNP UCoNb30BaHuu JImuHOTO KabuHeTa;

- yepe3 MoOuIpHOE MPUIIOKEHUE.

3.4. Tlognucanue D]] Knuenra ocymiecTBiaseTcst ¢ MOMOUIBIO:

- Oll, c npumMeHeHreM UHIMBUYaIbHOTO MHOTOPAa30BOIo MapoJsi, ycTaHOBIEeHHOTro B baHke;

- OgHOpa30BOro NapoJid, nepegaHHoro no SMS HanpagnsieMoro baHkoM A1l TOATBEPKAEHUS aBTOPCTBA
W HOAJIMHHOCTH DI, B TOM YMCie JJIs MOANNCAHNS IIUCEM U 3aSBIICHUM.

3.5 O] Knuenta He nmoanucanneie D11 KimeHnta He UMEIOT IOPUAUYECKON CHIIBI B B 00pabOTKY
bankom He mpUHUMAKOTCA.

3.6. KimeHT cormamaercs ¢ moiydeHueM yciryr CUCTeMbl depe3 ceTb HTepHeT, 0co3HaBasl, 4To
ceTb MHTepHET He sBIseTCs Oe30MacHbIM KaHAJIOM, M COTJIAMIAeTCS HECTH BCE PHUCKHU, CBSI3aHHBIC C
MOJKJIIFOYEHUEM €r0 BBIUMCIHMTENBHBIX CPEACTB K ceTu VHTepHET, BO3MOXKHBIM HAPYUICHHUIM
KOH(UISHIIMATFHOCTH U 1IETIOCTHOCTH HHQOpManuu npu padbote depe3 ceTh HTepHeT. CTOPOHBI TaK ke
MIPU3HAIOT, YTO BBIXOJ M3 CTposi pabodero mecrta CucreMbl, ycTraHoBieHHOTo y Knuenra, B pesynbTaTe
MOIIEHHUYECTBA TPETbUX JUI yepe3 ceTh MHTepHeT paccmaTpuBaeTCs KakK BBIXOJA U3 CTPOsl IO BUHE
Kimenra.
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3.7.  KimeHT caMOCTOSTeNbHO U 3a CBOM cYer oO0ecnednBaeT TMOJKIIOYCHHE CBOMX
BBIYHCIIUTENBHBIX CPEICTB K ceTu MHTepHeT, noctyn k cetu MHTEpHeT, a Takke 00ecreynBaeT 3alluTy
COOCTBEHHBIX BBIYUCIIUTEIBHBIX CPEICTB U KPUITOTPAPUUIECKHX CPEICTB OT HECAHKIIMOHUPOBAHHOTO
noctyna u BK.

3.8. CropoHbl NpU3HAIOT B KayecTBe E€AMHOW IIKajabl BpeMeHU Mpu padore Cuctemsl -
MOCKOBCKO€ BpeMsi. KOHTpOIbHBIM SIBIISIETCS BPEMSI CACTEMHBIX YaCOB almnapaTHbIX cpencTB banka.

3.9. Kiment BmpaBe yka3zaTh B JOroBope (3asBICHUU) HA OTKPBITHEC PACYETHOTO cueTa U
OTJIENBbHBIX YCIYT OIpeAeJCHHBIH CTaTHUYECKHH ip agpec, ¢ KOTOporo OyIeT OCYHIECTBISATHCS BXOJ B
Cucremy u mnarexxu Kmuentom. B 3ToM ciydae Bxonm ¢ japyrux paboumx mect Kimenra Oyner
HEBO3MOKEH.

3.10. Husa paboter B Cucreme, mpu HEOOXOAWMOCTH, HAa3HAYAIOTCSA YTOJTHOMOYEHHBIEC JIHIA
Knuenra. Kinent o6s3an mpencraBisath B bank u nogaepxuBaTh B akTyaidbHoM coctosiHuu: OO u
KOHTAKTHBIC JJaHHBIC Y IOJTHOMOUYEHHBIX JIUI. B 00s3aHHOCTH YTIOTHOMOYeHHBIX Ul KilneHTa BXOAHT:

- B 00s3aTeIbHOM TMOpPSAKE BBIIOJIHEHHWE TpeOOBaHUN HHPOPMAIIMOHHON 0E€30MacHOCTH MpH
paboTe ¢ CUCTeMON;

- IpeBapuTeIbHas NOAroToBKa J/1;

- XpaHeHue u ucnoias3oBanue kiatoya I u CpeacTB noATBEpKICHNUS,

- CBOEBpeMeHHOe u3BenieHue baHka o ciaydasx morepu, BO3MOXKHOTO HECAHKIIMOHUPOBAHHOTO
nocryna k kiouy 11 u Cpencts moarBepkaeHus, komnpoMeranun kiroda II1;

- yuactue B npouenype nposepku J11 mpu paccMoTpeHNN KOH(DIUKTHON CUTYalINN;

- CBOEBPEMEHHOE U peryjsgpHOe mojydeHue cpeactBamu Cucremsbl Bceil HH(poOpManuu,
nepenaBaeMoit o Cucreme u3 banka.

3.11. B cnyuae nenerupoBaHus MOJTHOMOYNH 10 HanoxeHuto D11 mox D/ YoinHoMo4YeHHOE TUI0
Kiuenra oTBeuaer 3a:

- XpaHeHue u ucnonb3zoBanue kiatoua DIl u CpencTB mMOATBEPKAECHUS COTIACHO M.4 HACTOSIINUX
YcaoBuid;

- BBIIIOJIHEHUE TpeOoBaHUI HHPOPMAIIMOHHOM Oe30macHOCTH Npu padore ¢ CucteMoii;

- CBOEBpeMEHHOe u3BenieHue baHka o ciydasx morepu, BO3MOYKHOTO HECAHKIIMOHUPOBAHHOTO
nocryna k kiouy 11 u Cpencts moaTBepkaeHus, komnpoMeranun kiroda JI1;

- ydactue B npoiuenype nposepku I mpu paccMoTpeHNN KOH(DIUKTHON CUTYyalIUU.

3.12. Crarycet DOJI, OAHO3HAYHO OTPAXKAMOIINE WX TEKYIIEe COCTOSHHE, OTCIECKUBAIOTCS
KinentoM Bo BpeMsi MPOBOJIUMBIX UM CEAHCOB CBSI3H.

3.13. 3] mopoxmaer oOs3arenscTBa CTOPOH, €CIM OH HAJUICKaNMM o0pa3oM odopmiieH
Kimuentrom, noanucan D11 u nepegan no Cucreme BMECTE C MHCTPYKLMEW Ha MCHOJIHEHHE, a baHKOoM
MOJTYYEH, PE3yNbTaT MOATBEPKACHUS MOMTUHHOCTH SJIEKTPOHHON TOJIUCH B JEKTPOHHOM JOKYMEHTE
SIBJISIETCS MIOJIOKUTEIIbHBIM U PUHAT K UCTIONHEHUI0. CBUIETENLCTBOM TOT0, YTO MJIATEXKHBIA D ]I mpuHAT
K MCTIOJTHEHUIO, SIBJIIETCSI N3MEHEHUE cTaTyca IokymeHTa B Cucteme Ha «IIpunsTy.

3.14. B cmyuyae HEBO3MOXKHOCTH MO KaKUM - THOO Mpu4rHaM nepeaadu D] ¢ momomibio CucTemsl,
KimeHT MOXeT MOCTaBUTh 3TH COOTBETCTBYIOIIHMM 00pa3oM o(opMIIEHHBIE JTOKYMEHTHI Ha OyMaKHOM
Hocurele B baHk.

3.15. [Jlnsa obcnmyxuBanusi Cucrembl baHk Ha3HayaeT OTBETCTBEHHOE JHIO (AJIMHHHCTpaTopa
Cucremsl). Anmunuctparop CUCTEMBI BBIIOIHSET Clenytomne QyHKINN:

- OTBeuaeT 3a padOTy MPOrpaMMHBIX U amMapaTHBIX CPeACTB baHka, HCHOIb3YeMBIX
Cucremoii;

- y4acTBYeT B miporieaype mpoepku D11 npu paccMoTpeHHH KOH(MIUKTHBIX CUTYAIIHH;

- oOecnieunBaet 6ecriepedoiiHoe PYHKIIMOHUPOBAHUE aNMapaTHBIX U MPOTPAMMHBIX CPE/ICTB
banka;

- obecreunBaeT peryasipHyI0 aBTOMaTHYeCKyr0 o0paboTky moctynuBiied ot Knwmenta mo
Cucreme mHpOpMAIUU M aBTOMATHYECKYIO IMepeAady ee YIOJIHOMOYEHHOMY crenuanucty banka u
CBOEBpPEMEHHOE pa3MelleHue Ha HHTepHeT-cepBepe CucreMbl Bcell HeoOxoaumon WHMOpMaIuu 1o
Cucreme.

3.16. MHMIMaTOpOM MPOBEACHHUS BCEX PACUETHBIX OINEpaluii ¥ MOJy4YeHus: Bcel nH(pOpMaIuu 1o



Cucteme sBisiercst Kimuenr, mi1st yero oH popMHupyeT COOTBETCTBYIOLIME MHTEPHET-3alIPOCHI, B OTBET Ha
KoTopbele baHk mpemocTaBseT 3aTpeOOBaHHYIO JIMO0 IPHHUMACT Tepenanuyo nadopmaruo. [Ipu 3ToM IpoToKOoI
MpreMa/Tiepeiadi HHTEPHET-3aIpocoB (anee coodmenuil) B CHcTeMe COOTBETCTBYETMEX TYHAPOIHBIM CTaHAAPTaM
HTTP v.1.1.

3.17. Bce cnpaBounuky, mabdnonsl J/], camu D]] mocie ux coxpaHeHUs, a TAK)KE BBIITUCKU U BCS
uHas unpopmanyst B Cucteme XpaHsrcs Ha nHTepHeT-cepBepe Cructemsl B baHke U 1OCTYIHBI UIsIpaOdOThI
KnuneHnty Toapko BO BpeMsl IPOBE/ICHUS aBTOPU30BAaHHBIX C€aHCOB CBs3U ¢ baHkoM uepe3 MHTepHeT.

3.18. Bcs undopmarnus, pazmeriennas bankom Ha nHTEpHET-cepBepe CHCTEMBI, B TOT K€ MOMEHT
CTaHOBHUTCA JOCTYNHOW s KiMeHTa mpu yciaoBHM YCTAHOBJICHMsI aBTOPHU30BAaHHOI'O C€aHca CBSI3U C
bankom no Cucreme.

3.19. KnueHT caMoCTOSITEIbHO YCTaHABIMBAET COeAMHEHUE ¢ VIHTepHeT.

3.20. KuueHT oTKpBIBaeT ceaHc cBs3M ¢ bankom yepe3 MHTepHET, 3aIIMIIIEHHBINA TOACUCTEMOR

3amuThl Cucremsl. [Ipu 3ToM noacucrema 3amutel Cucremsl Kinenta cocTout us:

- CHCTEMBI 3aIlIUTHl UHTEPHET-TpaduKa — OJHOCTOpOHHero SSL;

- CHCTEMBI 3aIUThl HUHPOPMALIUH.

3.21. B ¢pyHKIMY TOACUCTEMBI 3aIIUTHl BXO/AT:

3.21.1. ayrentudukanus KimeHra, B TOM YHCIie TOCPEJICTBOM HCIIOJIB30BAaHMS TPH BXOJE B
Cuctremy CpeaCcTB TOATBEPKICHUS;

3.21.2. mmdpoBaHue BCeX MepeaaBacMbIX W Jemu(poBaHUE BCEX NMPUHATHIX B TEUYCHUE CEaHCA
cBs3u ¢ bankoM (uepe3 MnTepHeT) coobmienuii no Cucreme;

3.21.3. ocyuiecTBiieHHE 3TIEKTPOHHOM MOAMHUCH DICKTPOHHBIX IOKYMEHTOB;

3.21.4. orpaHuYeHUE BO3MOXXHOCTH OCYIIECTBICHHSI ODJIEKTPOHHOH MOIMHUCH OJIEKTPOHHBIX
JIOKyMEHTOB IIpH OTCYTCTBUU cepTHduKara Kiroua DIl

3.22. Tlocne ayrentudukammu Knuent nmomydaer goctyn k Cucreme u HaunHaeT padoTy ¢ Hel.

3.22.1. KnueHT 3ampaiivBaeT U MOJY4YaeT BBIMUCKHU, CIY>KEOHbIE COOOIICHMsS, a TaKKe HHYIO
nH(pOpPMAIHIO, aIPECOBaHHYIO eMy baHKoM.

3.22.2. KnueHT 3amparivBaeT U 3anoyiHsgeT/peakTupyet ¢popmbl DJ] U CIpaBOYHMKOB, a 3aTeM,
nepeaaeT 3aroHeHHBIE/OTpelakTUpOBaHHbIe (opMbl B bBaHK, KOTOpBI OCYIIECTBISIET MPOBEPKY
MPAaBUIBHOCTH MX 3allOJIHEHUs U JHO0O0 BBIJAET CIykeOHble cooOIIeHuss 00 ommoKax, JIMO0 CoXpaHseT
nepeaHHbIe JOKYMEHTBI, 3aIICH CIIPaBOYHUKOB.

3.22.3. Knuent noanuceiBaer D/] cBoeir DI1. OI1 moareepxaaeT aBTOPCTBO OTIPABIEHHOIO 10
Cucreme MOKYMEHTa M TapaHTHPYET €ro MEeJOCTHOCTh, TaK KakK JII000€ M3MEHEHHE B JIOKyMEHTE TOCIe
ero noanucanus caenaer JI1 HeneCTBUTEIBHOM.

3.23. OcHoBaHMEM Il IPUHATHUS K UCTIONHEHUIO0 bankom mepenannoro Kmmentom nmo Cucreme
mwiarexxHoro D] siBisiercs ayTeHTHUKanus coenuHenuss Knmenrta cormacuno m.m.3.19, 3.20, 3.21.1 u
3.21.2 a taxxe Hanmmuue DII u [oareepxknenne nomuHOcTH D11 B O/] Kitnenra B coOTBETCTBHH C TI.
3.21.3 u cooTBeTcTBUE TpeboBaHUAM K odopmienuro DI/

3.23.1. Tlocne momyuenuss DI/ u IloarBepxaenue nomnuHHoctd DII B B/ M mpaBMiIbHOCTH
oopmieHus, YIOIHOMOYEHHBIN crieranucT banka npoBoaut ero no cuety Knuenra. XapakTepucTHKU
OIIJI 1OomKHBI COOTBETCTBOBATh XapaKTEPUCTUKAM coryiacHo . 2.10. HacTosmux Y cioBHil.

3.23.2. Cuctema aBTOMaTHUYECKH OTPAXKAeT CBEICHUS O TEKYIIeM COCTOSIHUU JOKYMEHTOB B baHke
(Moxy4eHuH U mpHeMe K UCIOJHEHUIO (IPUHSAT) U UCIIOJIHEHUH (UCIIOJIHEH) UM HEUCTIONHEeHNH (0TKa3aH,
OTBEPrHYT OaHKOM) TOKYMEHTA) IIOCPEICTBOM M3MEHEHHs cTaTycoB D/I.

3.23.3. Undopmarmst o DJ], moctynuBmmM B TedeHne OMNEparimoOHHOTO BPEMEHH HCXOIS W3
YCTAQHOBJICHHOTO Tapuda u o(OpMIECHHBIM C HapylleHHeM TpeboBaHUil, pa3memiaercs bankom Ha
uHTEepHeT-cepBepe B Cucreme B JIeHb MOydeHHsI HHCTPYKIIMMA Ha WCTIOJTHEHUE OKYMEHTa C YKa3aHUEeM
MPUYUHBI, 10 KOTOPOW HE MPUHSAT TOKYMEHT.

3.23.4. Nudopmarus mo /1, MOCTYMUBIIMM 110 HcTedeHUH OTNeparioHHOTO BPEMEHH UCXOs U3
YCTAQHOBJICHHOTO Tapuda U O(QOpPMIEHHBIM C HapylleHHeM TpeOoBaHUM, pa3Mmemiaercs baHkom Ha
uHTepHeT-cepBepe B Cucreme Ha clenyromuidi pabouywii JE€Hb IOCie MONyYeHHS HWHCTPYKIIMU Ha
UCTIOJHEHUE TOKYMEHTA C YKa3aHUEM IPUUYUHBI, 10 KOTOPOW HE MPUHAT TOKYMEHT.

3.24. Tlo otmenpHbiM DJ] baHk MOXET 3ampOCUTh MJOMOJHUTEIHHOE TMOATBEPKICHUE WU
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pazwsicHenue. [loareepxknenue 3ampammuBaercs no Cucreme, 1100 UHBIM 00pa3oM B J€Hb MOIYYECHHUS
mwiarexxkHoro D). B atom cimywae D)1 mpuHUMAaeTCs K HCIOJIHEHHUIO TOCHE MOJYYeHUS TpedyeMoro
MOATBEPIKICHUS.

3.25. CTopoHBI MPU3HAIOT, YTO:

3.25.1. mocne nmognucanust D/ DIl mroboe m3MeHeHue, AOOABICHHE WU yJalleHUE CHMBOJIOB
nenaet DI HekOppeKTHOM, T.€. TpoBepKa moAnrcH 1o kirovy npopepku 11 Kinuenrta naet orpuniateabHbii
pe3yJibTarT;

3.25.2. co3nanue koppekTHoi D11 D3]] BO3MOKHO UCKITFOUUTEIHLHO C UCTIOIb30BaHueM Kiroda OIT;

3.25.3. mo conepxanuto DJI, moamucanubix OII, um kmouedr mpoBepku I HEBO3MOXKHO
onpeaenuTs kirod JlI;

3.25.4. KnueHT HeceT NOJHYI OTBETCTBEHHOCTh 3a oOOecreueHHe KOH(UICHIMAIBHOCTH U
COXPAaHHOCTH cBoUX Kitouel D11, MOOMIBHOTO yCTPOMCTBA C YCTAaHOBIEHHBIM MOOMIBHBIMITPUIIOKEHUEM,
a TaKoKe 3a JEHCTBUS CBOErO NIEPCOHAIIA;

3.25.5. KnireHT MokeT uMeTh HECKOJIbKO Kirouer DI, a Taxke xypHanbl yuera /1, Beaymuecs B
Cucteme, MOTYT OBITH ITPEIOCTaBICHBI baHKOM B Ka4eCTBE TOKA3aTeIbCTB B CIIydae PacCMOTPEHUSICIIOPA,
BO3HUKIILIETO B pe3yibTare npuMeHeHusi CUCTEMBI;

3.25.6. KineHT MOXeT CaMOCTOATEIbHO MOXKET (GOPMHPOBATh 3ampoc Ha MPOJIICHUE
ceprudukaTa Kiaro4a SJIEKTPOHHOW MOMAIMHUCH, UCIoyb3yeMble s noanucanus JIIJ] (meperenepanus
ceprudukara ocymecTnisiercs 1 pa3 B roa). CucreMa onoBemaeT 0 He0OX0AMMOCTH poieHus 3a 30 qHei
JI0 UCTEUEHHUS CPOKA JEHCTBUS TEKYIIero cepTudukara.

3.26. KimeHT caMOCTOATEIhbHO OCYIISCTBISCT TOJKIOYeHHE (YCTaHOBKY) MOOWMIBHOTO
NPUIIOKEHHMS, 3arpy3uB ero u3 App Store, Google Play.

3.27. KiueHT ocymiecTBisieT BXoA B MoOWiIbHOE NmpwiokeHne ¢ momomrsio Jlormaa u [lapods,
UCIOJNIb3YEMBIX AJisl focTyma B Cucremy.

3.28. KimeHT caMOCTOSATEIIBHO OCYIIECTBIISET OTKIIOUEHHUE, yaaieHue MoOMIBHOTO TPHUIIOKECHHUS.

3.29. Knuent, npouienmmii ABTOpH3aIiio, UMEET BO3MOKHOCTh BECTU AJIEKTPOHHYIO MEPETUCKY
¢ bankoMm mpu momomu otmpaBku muceM U coodueHuit B bank. Ilpu 3tom, mobas nepenucka Mexay
Knunenrom u bankom B Cucteme cunraetrcsa oomenom /1, nognucanusiMu D11 KnnenTa. Takas nepenucka
SBIISICTCS FOPUAMYECKH 3HAYMMOM, KaK €clii Obl OHAa OCYHIECTBISUIACh HAa OYMaXHBIX HOCHUTENSAX C
MOJIMUCHIO YIIOJTHOMOYEHHBIX JIUI.

3.30. IIpoxoxnenne Apropusanuu Kimentom pacuenuBaercs Cucremoin kak [lonreepxaenue
nouymHHOcTH D11 Knnenra npu ocyiiecTBiaeHnn nepenucku ¢ bankom.

3.31. bank yBemomisier KimmenTa 060 Becex onepariusix, COBEpIICHHBIX UM ¢ ucroip3oBanuem DCII.
JlanHas O00s3aHHOCTb CUMTAETCS MCHOJHEHHOM baHkoMm HaanexamuM o0pa3oM MHpU pa3MelIeHUuu
nHpopmanuu o0 octatke u onepauuu rno Cuery B nuuHom kadbunere J1bO.

3.32. Knuent o0s3an He pexke 1 (0IHOTO) pa3 B JIeHb CAMOCTOSTENIBHO OCYIIECTBISITH KOHTPOIh
octaTka (-0B) M omepanuii, coBepiieHHbIX 1Mo Cuery (-am). Ilpu HeBbimosHeHuu KiueHTOM naHHOTO
TpeGoBaHus baHk cunTaeTcss MCIOIHUBIIMM O0S3aHHOCTh 00 MHpOpMHpoBaHUU KieHTa o coBeplIeHUN
onepauuu ¢ ucnosibzoBanrem JCII.

3.33. Hacrosimumu Y CIIOBUSIMH YCTaHABIMBACTCS CIEAYIONINH TOPSA0K yBemomieHus: Kimenrta
no onepanusam ¢ ICII:

3.33.1. uadopmupoBanue ocymecTnisercs bankom cpencrtsamu camoit CucteMs;

3.33.2. B Cucreme 0TOOpakaroTCsi COOTBETCTBYIONIME WH(POPMAIIMOHHBIE COOOIEHHI U CTATyChI
pacropsbKeHHH, moydeHHbIX oT KilneHra B pexumMe peanbHOro BpEMEHH;

3.33.3. unpopmanus 000 BceX MPOU3BENECHHBIX B TEUCHHUE JTHS ONEpanusx (pUKCUpyeTcs B BHIE
BBINMHUCOK MO pacxoiHbIM onepanusam ¢ DCII mo utoram Kaka0ro KajJeHJapHOTro JIHs, B KOTOPOM HaCTYIHIH
ycinoBusi O€30T3BIBHOCTH TIO 3aKoHOAATeNbCcTBY Poccuiickoit denepanum 711 COOTBETCTBYIOIINX
NIEPEBOJIOB JICHEXKHBIX cpeAcTB 1o Pacnopsokenuto Knnenta ¢ ucnonb3oanuem JCILu B cpok He MO3/1HEE
23 yacoB 59 MUHYT KaJIEeHAAPHOTO JHS, CIIEAYIOIIETO 32 KAXKIbIM THEM IMOJIBEICHUS UTOTOB 10 ONEepalisIM
¢ OCIL

3.34. TIpu BOZHUKHOBEHHUH CIIOPHBIX CUTYalUH 1O OMepaIisiM, COBEPIICHHBIM C UCIIOJIb30BAaHHEM
OCII KimeHT o0si3aH He MO3JHEE JAHA, CIEAYIOLEro 3a JHEM IOJydeHHUs yBeaomieHus oT baHka o
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COBEpIICHHOMN Olepaliy, HalpaBUTh NMHCbMEHHOE 3asBJICHHE O CIIOpHOM omepauuu B bank mo mecry

00CITy>)KMUBaHUSI.
4. XPAHEHME U HCTTOJIb30BAHUE KJIIOUEH

4.1. B banke u V1] xpaHsaTcs KJIIO4H MPOBEPKHU IIEKTPOHHOH noanucu Kimenra.

4.2. Knuent OepeT Ha ce0sl MOJIHYI0 OTBETCTBEHHOCTb U 00SI3yeTCsl CAMOCTOSATEIEHO 00ECTIeUUTh
COXpaHHOCTb, HepasrialleHue 1 Hepacrpocrpanenue kirouei J11 u CpeacTB noaATBepxKACHUS.

4.3. Tlpu yrpare unm komrpomeranuu kmrouer (kmoua DI, CpeacTB MOATBEPKICHUS WIN
[Tapons) Knuent 06s13an HeMeAJIeHHO ONOBECTUTh baHk, U B TeueHue 5 pabouux AHel B TUCbMEHHOM BHJIE,
peaocTaBuTh B baHk 3asBieHus, coryacHo PersiamenTa Y 40CTOBEPSIONIETO UEHTPA (Ha IPUOCTAHOBICHHE
JeicTBUS cepTu(dUKaTa /WK Ha aHHYJIMpOBaHKe (OT3bIB) cepTudukara). B cinyuae kommnpomeranuu kmodeid D11,
pabora Kimmenra B CucreMe mprOCTaHABIMBACTCS 10 MOMeHTa obpamienus Kimmenra B bank. ITocie oOpamienwst
Kimenra B bank mponcxomuT BHeIDIaHOBas cMeHa kiroueit D11 KimmeraTom.

4.4. KNMeHT HeceT MOJIHYI0 OTBETCTBEHHOCTH 3a COOIOICHHE TPeOOBaHHUM HACTOSIIIUX Y CIIOBHIMA
JUIaMH, KOTOPbIX OH Ha3zHayaeT Juisl paboTel B Cucreme um koTopbsiM nepenaer kimrod Ol u Cpexncts
MIOATBEPKICHHUS.

4.5. Knuenry 3amperaercs:

4.5.1. BHOCUTh HECAHKITMOHUPOBAHHBIC N3MEHEHUS B (DaiiIbl TPOrpaMMHOTO ¥ HH(POPMAITMOHHOTO
obecneuenus cuctemsl «/IbO «uTepuer-bank» (Correqts)»;

4.5.2. TlepenaBaTh JIOTUHBI, MAPOJIA OT JocTyna K CHUCTEME U CPEACTBO MOATBEPKICHUS TPETHUM
JIULAM.

5. MPABA 1 OBA3AHHOCTU CTOPOH

5.1. Bzaumusie npasa u 00s3aHHOCTH CTOPOH:

5.1.1. CtopoHbl 0053yIOTCSI NpU TMPOBEIEHUM 3JIEKTPOHHBIX PAcye€TOB C HCIOJIb30BAHUEM
CucreMbl pPYKOBOJACTBOBATbCA JAECWCTBYIOUIMM 3aKOHOJATeNbCcTBOM  Poccuiickoit  ®enepanuu  u
HACTOSIIUMH Y CJIOBUSAMH.

5.1.2. Kaxnas CropoHa 00s13aHa 3a COOCTBEHHBIH CYET MOICPKUBATH B PA00UEM COCTOSIHHH CBOU
IIPOrPaMMHO-TEXHUYECKHE CPEICTBA, HCIOJIb3yEMBIE [UIsl TNPOBENCHUS JJIEKTPOHHBIX PpAacyeToB IIO
Cucreme B COOTBETCTBUU C HACTOSLIUMH Y CIIOBUSIMH.

5.1.3. CropoHbl 00s3YyIOTCSI HE pasrjamarbh TPETBUM CTOpPOHAM (3a HCKIIOYEHHEM CIy4aes,
MIPEeyCMOTPEHHBIX AEHCTBYIOLINM 3aKOHOAATEIBCTBOM HJIM HACTOSIIIUMHU Y CJIOBUSIMH), CIIOCOOBI 3alIUThHI
uHpopMalnH, pealn30BaHHbIe B UCTONb3yeMOi CucTeMe Mo HACTOSIIUM Y CIIOBHSIM.

5.1.4. CropoHbl 0043yI0TCS BBINOJHATH TPEOOBaHUS MO XPAHEHHIO M MCIIOJIb30BAHUIO KIHOYEH
OIlL

5.1.5. Kaxnas u3 CtopoH 00s3yercs HeMeIeHHO uH(popMmupoBaTh apyryto CTopoHy 000 Bcex
CllydassX KOMIIDOMETAI[MM CEKPETHBIX KIIOYel, HUX YTpaThl, XHUUICHMS, HECAHKIIMOHUPOBAHHOTO
UCIOJb30BAaHUS, A TAKXKE MOBPEXICHHS NPOrPaMMHO-TEXHUYECKUX CPEICTB MOJCHCTEM 00paboTKH,
XpaHEeHus, 3alIUThl U Nepefaud nHGOpMAaLUH, JJs IPOBEACHHS BHETIJIAHOBOM CMEHBI KJIHOYeH U JApyrux
COTJIACOBAHHBIX JIEMCTBUH O MOJIepKaHuIo B pabouyeM coctosiHum Cuctemsl. [1pu aTtom pabora Kinenra
B CucTemMe IpHOCTaHABIMBAETCS J0 ITPOBEACHUS BHEIJIAHOBOM CMEHBI KITFOUEH.

5.1.6. Kaxxaas CTopoHa HMeeT IPpaBo 3arpaniuBaTh, H 00s13aHa IPECTABUTH TI0 3aIpocaM JIPyron
CTopoHBI, HE TO3/THEE CIIEAYIOIIEro pabovero HsS C MOMEHTA MOJTYYEeHHUs 3alpoca, HaJIeKaIUM 00pa3oM
odopmiieHHbIe OyMaXKHbIE KOMTUU DJIEKTPOHHBIX JOKYyMEHTOB.

5.2. IlpaBa u o0s3anHOCTH KitnenTa:

5.2.1. [IpaBa Knuenra:

5.2.1.1. KnueHT uMeeT MpaBO 3alpPOCUTh HAa KOHCYJIBTAIMIO YTOJHOMOYEHHOTO CHelHaIncTa
banka mo TenedoHy, a TakkKe HAa KOHCYJbTAllMIO C BbIE3JOM crHenuanucra baHka Ha OCHOBaHUU
MUCHMEHHOT0 3asBieHus B cBoOonHOM Qopme. Koncympramus KimeHnta c BbIe3OM cIeMaincTa
ocymiecTBisieTcs: corsacHo Tapudam banka.

5.2.1.2. KnueHT uMeeT mpaBo JOCPOYHO MpPEKpaTUTh JeiicTBue cBoero kimoya Ol u morpedoBarthb
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ot banka GiokupoBaTh 3T0T Ki1tou KinenTa.

5.2.1.3. KinueHTt umeer mpaBo HampaBUTh OT3bIB cBoero D/ ¢ momompio Cucremsbl. bank
IIPUHUMAET OT3bIB D/] TONBKO B TOM CiIydae, €CJIU OH €llle He MCIIOJIHEH U y baHka nMeeTcst TeXHUYecKas
BO3MOKHOCTh OTMEHUTH €T0 UCTIOJTHEHHE.

5.2.1.4. KnueHT Brpase BITyCTUTHh HOBBIN Kitod DI1. I[Tpu sTOM peructpanus HOBbIX Kitouei D11
B baHke n0/KHa OBITh yOCTOBEpeHa COOCTBEHHOPYUYHOH noanuceio Kimenra B akte npu3HaHUs Kiroyda
MPOBEPKU AJIEKTPOHHOMU MOIIUCH.

5.2.1.5. KnueHT uMeeT npaBo NPUOCTAaHOBUTH MpEAOCTaBIeHUE yCiIyr baHkoMm, B TOM uucie npu
MOJIO3pEeHNH Ha Kommpomeramuio kimodeid OIl, 6e3 pacropkenuss JloroBopa okas3aHus YCIyT
JTUCTAHIIMOHHOTO OaHKOBCKoro oOciyxuBanus B cucreme J[BO «Wutepuer-bank» (Correqts), Ha
OCHOBAHUU COOOIICHUsT YTIOJTHOMOYEHHOMY COTPYAHUKY baHka.

5.2.1.6. KnueHT umeer npaBo [0 CBOEMY YCMOTPEHHUIO U Ha OCHOBAHUU IPEJCTAaBICHHOr0 B baHk
MUCHMEHHOTO 3as1BJICHUS B CBOOOIHOM (hopMe, T0OaBUTH CIIMCOK JIOBEPEHHBIX KOHTpareHToB B Cucremy.

5.2.2. Oos3annoctu Kinenra:

5.2.2.1. Hagnexxanmm 00pa3oM HCIIOJIHATh YCIOBUS HACTOAIINX Y CIIOBHA, a IPH HEBO3MOXHOCTH
— He3aMeJIUTeNIbHO YBEJOMUTh baHk 00 3TOM.

5.2.2.2. Bo BpeMms co3iaHus 3alpoca Ha NepereHepaluio ceprudukara, WiM co3JaHue HOBOTO
cepTuduKaTa (B Cilyyae eciu TeKyluil cepTudukar npocpoueH) KiareHT o0s3aH caMOCTOSATENIbHO BBECTH
[Tapousb. [Taposib HEOOX0UM TIpH KcToIb30BaHUU DI1.

5.2.2.3. Knuent 06s13aH obecrieynBaTh COXPAHHOCTh M LEIOCTHOCTh MPOrPaMMHOIO KOMILIEKCa
CucteMmsl, COXpaHATh KOH(UACHINAIBHOCTD U MOTMHHOCTD Kiroueit JI1.

5.2.2.4. KiiueHT He MMeeT IpaBa TUPAKUPOBATh U INepelaBaTh TPEThe CTOPOHE MPOrpaMMHOE
obecrieyeHue, npenocrasisiemoe bankowm.

5.2.3.5. KnueHT 00s13aH Jomyckath K 3Kcrutyataliid CUCTeMBbl TOJIBKO COTPYAHUKOB, UMEIOIUX
HaBBIKH PaOOTHI € 3JIEKTPOHHO-BBIYUCIUTEIHHBIMA MAIIMHAMH.

5.2.2.6. Ucnonb3oBare CucreMy NpH NPOBEIEHUH 3JIEKTPOHHBIX PACUETOB TOJIBKO HA UCIPAaBHOM
Y TIPOBEPEHHOM Ha OTCYTCTBHE KOMITBIOTEPHBIX BUPYCOB ITEPCOHATLHOM KOMITBIOTEPE.

5.2.2.7. KnueHT 00s3aH MMEThb JUIEH3UPOBAHHOE U PETYISPHO OOHOBISEMOE aHTUBHPYCHOE
nmporpaMMHOe oOecrieueHne Ha paboueM wMecte HU(WIM) MOOWIBHOM YCTPOMCTBE, C KOTOPOTO
ocyuecTBisiercs Aoctyn B JInuHblil kaOuHer CHCTEMBl MM YCTaHOBIEHO MOOWIBbHOE INPHIIOKEHHE
Cucremsl.

5.2.2.8. Kuuent o6s3an odopmisate O/ B Cucreme B COOTBETCTBUHM C TpeOOBAHUSMHU
HOPMATHBHBIX aKTOB O€3HAJMYHBIX PacyeTax, KOHTPOJIMNPOBATh IPABUIBHOCTh CBOMX PEKBU3HUTOB, a TAK)KE
PEKBU3UTOB MOJTyJaTes MjaTexa Ha CBOMX JOKYMEHTaX.

5.2.2.9. B ciryuae u3MeHEeHHs COCTaBa JIMII, OCYIIECTBIISTIOMUX OT MMeHU KireHTa pactopspkeHus
0 TepeurclIeHUH M BblIade cpeAcTB co cuera Kimenta (ymoctoBepeHHbIX KimeHTOM B KapTouke ¢
oOpasiamMu moAnuce U OTTUCKOM Tiedatn), KimmeHt o0s3aH He3aMeITUTENNHHO YBEIOMUThL 00 3TOM baHK,
3a0JIOKMPOBATh HEaKTyalbHbIM cepTuduKaT Kitoda nposepku DII, mpoBecTu nepereHepanuio Kiodel u
yrnoctoBepuTh B banke coOcTBeHHOpydYHOU moanuchio KimeHTa B akTe MpHU3HAHUS KIF0Ya TPOBEPKH
3JIEKTPOHHOM MOJIHUCH.

5.2.2.10. Ilpu pacropxxenuu JloroBopa oOKa3zaHUS YCIYr JUCTAHIIMOHHOTO OaHKOBCKOIO
obciyxxuBanust B cucreme JIBO «Murtepuer-bank» (Correqts) KnmeHT 00s3yeTcss yHUYTOXHUTH BCe
MpHUHAIIIEKAE eMy KOH(UICHIIMAIbHbIE TaHHBIE H BCE MMPOrPaMMHOE 00eCTIeYeHHEe KITMEHTCKOM YacTH
Cuctembl, nepemanHoe bankom mo JloroBopy okazaHHMs YCIyr JIMCTAHIIMOHHOTO OaHKOBCKOI'O
oOciyxuBanus B cucreme [1bO «Murepuer-bank» (Correqts) 1 He mepeaBaTh UX TPETHUM JIHUIAM.

5.2.2.11. KnueHT 00s13yeTcsi XpaHUTh B CEKpETe W HE MepeAaBaTh TPEThUM JIHMIIAM HapamMeTphbl
MOJIKJIFOYEHU S, UCTI0JIb3yeMble B Cucreme, kimtoun OI1.

5.2.2.12. Knuent o0s3aH no TpeboBanuio banka creHepupoBaTh HOBBIA kitou DIl Knuenra u
3aperucTpupoBaTh HOBbIM K04 ITpoBepku D11 Knuenrta B banke.

5.2.2.13. KnueHT 00513aH caMOCTOATEIHHO BBIOJHATH TeHepanuto kitoda 11, ucrnonb3zyeMoro s
noanucanuss OIIJ[. Eciam  yuypeauTenbHBIMU U pacloOpSAMTENbHBIMU  JOKymMeHTamu KiueHnrta
NPEeIyCMOTPEHO Haluuue nojanucei YnoaHoMoueHHbIX ul Knuenta, To Kimnent o0s3an copmupoBath
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ko4 D11 qi1g kaxknoro YnoigoMouyeHHoro iguna Kionenra.

5.2.2.14. KnueHT 00s3aH CIEAWTHh 3a CPOKOM ACHCTBUA ero kimoder DIl m ocymecTBisaTh Ux
CBOEBpEMEHHYI0 neperenepanuto. Cpok neictBus kirodei O11 — 1 rox.

5.2.2.15. KnueHTy peKoOMeHyeTcsl U3MEHATh Napoib Ha Bxoa B Cucremy | pa3 B mecs.

5.2.2.16. Kument o00s3aH coobmarh banky 000 Bcex TONBITKaX  OOHApYXEHHS
HECAaHKIIMOHMPOBAHHOIO AocTyna K Cucreme He M03AHee CIeYIOIIEro AHA ¢ MOMEHTa OOHAPYKEHHUS.

5.2.2.17. KnueHt o06s13an u3Benarh bank 000 Bcex ciydasx komnpomeTarnun CeKpeTHBIX KIIYeH
OIl.

5.2.2.18. Knuent o6s3aH He pexxe 1 (0HOT0) pa3 B ICHb YCTaHABJIMBATH COCTUHEHHE C CEPBEPOM
CucteMbl Uil KOHTPOJIS COCTOSIHUSI PacyeTHOro cyéra, IpOCMOTpa Mepenucku ¢ baHkoM, u apyroi
aKTyanbHOM nH(popmanuu baHka, CBOEBpeMEHHO pearupoBaTh Ha cooOmieHusi banka, aapecoBaHHBIE
Knuenty nocpencrsom CUCTEMBI.

5.2.2.19. Knuent o6s3aH HE peke OIHOTO pa3za B ToJ MPEACTaBIATh B baHK cBeneHHS U
MOJITBEPKAAIOLINE JOKYMEHThI, HEOOXOANMBIE B COOTBETCTBHHU C ACHCTBYIOIIUM 3aKOHO1ATEIILCTBOM JJIS
MOBTOPHOU uaeHTHuKauu Kirenra (MoBTOpHOE aHKETUPOBAHUE B LEJISAX OOHOBJICHUS TaHHBIX ).

5.2.2.20. Knuent o0s3an ykommiaektoBaTb APM CucreMbl B COOTBETCTBUM C TpeOOBAaHUAMM,
yka3zaHHbIMH B [IpritoskeHnn 2 K HACTOSIIUM Y CJIOBUSIM.

5.2.2.21. KiiuenT o0s13aH o0ecnieunTsh coOI0IeHUe TpeOOBaHM MHPOPMAITMOHHON 0€3011aCHOCTH
(ITpunosxenue 3 K HACTOSIIKUM Y CJIOBHSM) U COOJTIOATh PEKOMEHIALIUH 110 UCTIOIh30BaHNI0 CHCTEMBI.

5.2.2.22. KuueHt o0s3yeTcs B ACHb MOANUCAHUS AKT MpHeMa-Tiepeayn KII0YeBbIX HOCUTENEH
u cpencts 3amuThl nHGopmaiuu B Cucteme JIbO «HTepHeT-baHky OMIaTUTh YCIYTH 32 PErHCTPAIUIo B
Cucteme, cornacHo neiictByromuM Tapudam.

5.3. IIpaBa u odsizanHocTH banka:

5.3.1. [IpaBa bauka:

5.3.1.1. Odopmiate OGymaxkHble KOMUU NPUHATHIX K ucnonHeHuto D] Kiuenra u 3aBepsaTh UX B
COOTBETCTBHH C HOPMAaTUBHO-3aKOHOATEIbHBIMH akTaMu P® 1 HacToSIHUMHU Y CJIOBUSMHU.

5.3.1.2. bank B mpaBe NPOU3BOAUTE 3aMEHY MporpaMMHoro odecneueHust Cuctemsl 6€3 coryacus
Knuenra. bank 06s13an yBenomuth 00 3ToM Kimenra He meHee yem 3a 10 kaneHmapHbix nHei, a Kimuent
00s3aH B COOTBETCTBYIOIIMN CpPOK TONYy4yuTh y baHka M BBECTH B JKCIUIyaTallMi0 HEOOXOJIMMBIE
MIPOTpaMMHBIE CPECTBA.

5.3.1.3. B opHOCTOpOHHEM TMOpSAIKE OTKa3aTbCsd OT BBIMOJHEHUS CBOMX OO0S3aTE€IbCTB IO
JloroBopy OKazaHUsl yCIYT AUCTAHIIMOHHOTO OaHKOBCKOro oOciykuBaHus B cucteme /IO «MuTepHeT-
bank» (Correqts) B ciiydae HEHCIIOJHEHUS, b0  HEeHaJJIeKallero UCTIOTHEHUS Knuentom
o0s3aTenbeTBa M0 J[oroBOpY OKa3aHMs YCIyT NUCTAHIMOHHOTO OAHKOBCKOTO OOCITY)KUBAHHS B CHCTEME
JBO «utepuer-bank» (Correqts).

5.3.1.4. Otkazars Knumenty B mpueme 1uratexHsix J/J] B coorBercTBHE ¢ DeepaibHBIM 3aKOHOM
ot 7 aBrycta 2001 r. N 115-®3 "O nmpoTuBoAeiicTBUU Jeranu3aui (OTMBIBAHUIO) JOXO/0B, MOJTYIEHHBIX
MIPECTYIHBIM ITyTeM, U (UHAHCUPOBAHUIO TEppopHU3Ma'.

5.3.1.5. Orxmounts Kimenra ot CucteMbl B clilydae HapylieHHH co CcTOpoHbl KimenTa
HACTOSAIIMNX Y CIIOBUM.

5.3.1.6. TlpomsBectn BpemMeHHO oTKIoYeHHe OT Cuctemsl KimmeHTa B COOTBETCTBHH C
HacToAUMHU Y cnoBusiMu. Bo3oOHOBIeHHE paboThl CHUCTEMBI MPOU3BOAUTCS HA OCHOBAHWM 3asBIICHUS
Ha BoccTaHoBieHue gocTyna Kinuenta B Cucreme B cBoOoaHOM (hopMe, nmoanucanHoro KinueHrom.

5.3.1.7. bank mMeeT mMpaBO MO CBOEMY yCMOTpeHMIO Oe3 yBenomieHus KimeHTta GioKMpoOBaTh
kitoun DIl Knuenra, u notpe6osars ot Kinenra cmenst kitoueit D11 Knuenra.

5.3.1.8. bank wuMeeT TpaBO TPHU BO3HUKHOBEHHU CIHOPHBIX CHUTYaIlMil, CBSI3aHHBIX C
ucnoibp3oBanueM CUCTeMBI, 3anpocuTh y KitmeHTa He0OX0TMMBIE TOKYMEHTBI, CBSI3aHHBIE C COCTABIICHHEM
O /1, HenocpeactBeHHo D/, u npyrue cBeneHus1, OTHOCsIuUECs K criopHoMy D /1.

5.3.1.9. bank wmMeeT TMpaBO OTKa3aTh B TPOBEICHHUM IUIaTeXa, B ClIydyae eciu WHGPOpMAIHs,
yKa3aHHas B IUIATEKHOM MOPYYEHUH, HE COOTBETCTBYeT HWH(pOpMaIWMU, TpeacTaBieHHON KiueHTowm,
coriacHo 1. 2.10. gacToanmx Y ciIoBHH.
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5.3.1.10. bank BmpaBe oTKa3aTh B ABTOpU3ALIMH ONEPAIiH, B CIydyae HeBepHOro BBoAa KineHrom
OJTHOPA30BOT0 Mapojsi, nepegaHHoro mo SMS, a Tak ke NpPOBEICHUHU IUIATEKHBIX JOKYMEHTOB
oTnpasieHHbIX B bank uepe3 Kanan nocryna Uartepuer-bank.

5.3.1.11. bank BnpaBe orpaHuuuTh gAoctyn B CucreMy, B ciaydae He mpeaocraBiieHus KimeHntom
aKTa MPU3HAHUS KIII0Ya TPOBEPKH JIEKTPOHHOM MOJIKCH, B TEUEHUE 5 pabounX JHEH MOCciie COBEPIICHUS
MpoLEeayphl IepereHepanuu ceprudukara.

5.3.1.12. B cnyuae, eciiu bankom He 3apuKCHpoBaHO HU 01HOTO (hakTa mocemenus Kimmentom CrucTeMbl B
TeueHue 2 (IByx) Mecsnes, JoroBop cuuraeTcs pacTOPTHYTBHIM CO AHS, CIEAYIOIIETO 3a THEM UCTeueHHs 2 (ABYX)
MECSIYHOTO CpoKa ¢ MOMEHTa mocienHero moceiienus Kiwenrta, m bank ocBoOokmaercst OT 00S3aHHOCTH
yBenomiieHust Knnenra o pacropxenuu Jlorosopa.

5.3.1.13. bank BnpaBe u3MeHATHh Tapudbl ¢ MpeaBapuTEIbLHBIM yBeaoMiIeHHeM KimeHta myrem
pasmeleHust nH(popMalMy Ha cTeHnax B banke, Ha caiite baHka U MH(POPMALMOHHBIM COOOLIEHUEM I10
Cucreme.

5.3.1.14. Pacropruyts JloroBop okazaHus yCIyT JUCTAHIIMOHHOTO OAHKOBCKOTO OOCITY)KMBaHUS B
cucreme [1bO «Murepnet-bank» (Correqts) nocie npeasaputenbHoro yseaomienus Knuenra B nopsixe,
YCTQHOBJICHHBIM HACTOSALIMMHU Y CIOBUSIMH.

5.3.1.15. B nensx 3ammtel HHTEpecoB KitneHTa nprocTaHaBIMBaTh UCIIOIHEHHE PACTIOPSKEHUS Ha
npoBejeHue onepanuu no OaHkoBckomy cuery B cucteme JBO «Murtepuer-bank» (Correqts), 1o
MOATBEPK/ICHUSI aKTYaJIbHOCTH JAaHHOTO IulaTexa (PEKBU3UTOB IUIATEKHBIX JOKyMEHTOB) oT Kimenta
CIOCOOOM, TO3BOJISIFOIIMM JOKYMEHTAJIbHO 3a(UKCUpPOBATh JAaHHOE MOJTBEpXkJAEHUE. 3ampoc Ha
MIOJITBEPK/ICHNE aKTYaJIbHOCTH I1aTeka (PEKBU3UTOB IJIATEKHBIX JTOKYMEHTOB) MOKET OCYILECTBISATHCS
bankomnocpenctsom TenedonHoit cBs3u. IIpu 3ampoce bankom cBeneHH 00 aKkTyalbHOCTH IUIAaTEXa
(PEKBU3HUTOB TUIATE)KHBIX JOKYMEHTOB) MOCPEACTBOM TenedoHHOH cBsizu KimmeHT 00s3aH MOATBEPANTH
aKTYyaJIbHOCTb IJIaTeXka (PEKBU3UTOB IJIATEKHBIX JIOKYMEHTOB) CLIOCOOOM, ITO3BOJISIOIIUM JJOKYMEHTAIbHO
3a(huKCUPOBaThH CBENEHUS 00 aKTYaJIbHOCTH IUIaTeXa (PEKBU3HUTAX IJIATEKHBIX JOKYMEHTOB), HE TTO3JHEES
TeKyIlero padbouero J1Hs, B KOTOPOM HarpasiieH 3anpoc banka.

B coorBercTBHHM ¢ TpeOOBaHUSAMHM JAEHUCTBYIOLIETO 3aKOHOAATeNbCcTBA baHk BmpaBe mpu
HACTYIUIEHUH CPOKa, IPELyCMOTPEHHOTO AEHCTBYIOIUM 3aKOHOAATENLCTBOM P®d 1 B citydae oTcyTcTBHA
MOATBEPKIEHUS aKkTyaldbHOCTH O]l (pPEeKBU3UTOB IUIATEKHBIX TOKYMEHTOB) OTKa3aTh B IPOBEIECHUU
IiaTexa ¢ HarpasieHueM KIHMeHTy mpeyioKeHUsl OCYIIECTBUTh IIIATEX IMOCPEICTBOM IIPEIOCTABICHUS
B baHK pacueTHbIX JOKYMEHTOB Ha OyMa)KHOM HOCHTEJIE.

5.3.1.16. Orkazare KnueHTy B MCNONHEHHMH DJIEKTPOHHOIO JOKYMEHTa, HpuHsATOro baHkom u
MOJANKCAaHHOrO0 KoppekTHo DIl Ha mpoBeneHHe omepaluu Mo CYETY, a TaKKe MOJHOCThIO MPEKPaTUTh
IIPEIOCTABIIEHUE YCIIYT, B CIy4ae OCYHIECTBIIEHUs KIMEHTOM COMHHTENBHON OINEpalyy WM B CiIydae
orcyrcTBus KinenTa no agpecy (MecTy HaXO0X/I€HHs), BHECEHHOMY B ENMHBIN rocyaapcTBEHHBIN peecTp
ropuandeckux Jui. [Ipu 3Tom npaBo oTHeceHus oneparuii kK uncity COMHUTENbHBIX NMPUHAUIEKHUT baHKy,
Ha urto Kiment maer cBoe OesycioBHoe coriacue. bank Hampasmser Kiumenty mo Cucreme
COOTBETCTBYIOLIEE YBEOMIIEHHE 00 OTKa3€ B UCIIOJHEHUH DJIEKTPOHHOTO IOKYMEHTA.

5.3.1.17. Tlpum HeoriaTe pacXoJ0B, KOMHCCUI W BO3HATPAKICHHM, BHI3BAHHBIX ITOIKITIOYCHUEM,
YCTAaHOBKOHM, 0OCITy)XMBaHHEM M BeneHUeM OaHkoBckoro cuera no Cucreme JBO «MHTepHer-baHk»
(Correqts) (B TOM 4mcIie MO MPUYMHE OTCYTCTBHUS IOCTATOYHON CyMMBI CpelcTB Ha cuere (-ax) Knmenra
WM HEBO3MOYKHOCTHU CIIMCAHUS CPEJICTB B CBSI3U C IPUOCTAHOBIIEHUEM PACXOJHBIX ONEpalui Mo CUeTy (-
aM) WM HaJOXKEHUEM apecTa Ha JICHEeXKHbIE CPEJICTBA, HAXOAIIMECS Ha cueTe (-ax)) MPUOCTAaHOBUTH Ha
cpok 110 1 (ogHOTO) Mecs1a nmpegocraBieHue yciuyr no CoriamieHuio, a B Cliydyae HEeOoIJIaThl 10 UCTEUECHUH
YKa3aHHOT'O CpOKa
— pactopruyTh CornamieHue B OAHOCTOPOHHEM IOPSIIKE, HANPABUB JIPYrold CTOPOHE YBEIOMIIEHUE O
pacropxxernun CornameHust He mo3aHee, yeM 3a 10 (necsaTs) KaneHaapHbIX JTHEH 10 MOMEHTA PACTOPIKEHHS.

5.3.2. Oos3annocTn banka:
5.3.2.1. Hapnexxamum o6pa3oM UCTIONHATH ycloBHs JloroBopa oka3zaHHs yCIyr AUCTAHIIMOHHOTO
O6ankoBckoro obciyxkuBaHusi B cucreme JIbO «Mutepuer-bank» (Correqts), a mpyu HEBO3MOXKHOCTH —

17



He3aMeUIMTeNbHO yBeAoMuTh Kitnenra o0 3ToMm.
5.3.2.2. KoncynetupoBarh KiueHTta mo Bompocam pabOThl B CHCTEME 3JIEKTPOHHBIX pPacueTOB
banka.
5.3.2.3. baHk He UMeeT mpaBa caMOCTOATEIbHO KOppeKTHpoBaTh pekBu3nuThl JI1J] Kinenra.
B o0Ob1unOM MOopAaKe, B COOTBETCTBHUU C 3aKOHOAATCIILCTBOM Pq), OCYUICCTBIIATH
pacyeTHBIC OTEpallUU [0 CIUCaHUIO cpeacTB co cueta Knuenta Ha ocHoBanuu  OI1/] Knuenrta, mocTynuBmmx o
Cucreme. IlnarexHnie 9]:[, HHCTPYKIIMH Ha UCIIOJJHCHUEC KOTOPBIX MOCTYIHIN A0 UCTCUCHUA BPEMEHH, YCTaAaHOBJICHHOT'O
pacnopaauTECIbHBIMA JOKYMEHTaMH banka JJII UCIIOJTHCHHUS
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pacyeTHBIX TOKyMEHTOB, baHK 00s3yeTcst IPUHATH K UCTIOJIHEHUIO B TOT jK€ OAHKOBCKUII JIeHb. Y Ka3aHHOE
BpeMs JoBoAUTCs 10 KiimeHToB mocpencTBOM yBEAOMIICHHS TOYTOBOM, JJIIEKTPOHHOM CBS3H, JINOO IMyTEM
pa3melneHust 0OBSABICHUS B ONIEPALIMOHHOM 3aJie 110 MecTy oOciyxuBanus Kiuenra.

5.3.2.3. bank 00s13aH MOATOTaBIMBATh [UIA MpeaocTaBieHuss KineHty nporpaMMHbIE CpPEICTBa B
teueHne 10 GaHKOBCKMX JHEW ¢ MOMEHTa MOMANMUCAHUS 3asBlieHHWE Ha TojkimoueHue ycayr  JIbO
«utepuer-banky (Correqts).

5.3.2.4. bank o0s13aH KaKblii 0aHKOBCKHIA I€HB MMOATOTaBINBATH I KieHTa BBINMKUCKH TOCYETY,
HE3aBHCHMO OT HaJM4HUs OIlepalyii o HEMY, a TAKXKe pa3MellaTh 3Ty UH(POpMAaIHIO Ha HHTEPHET -CepBepe
Cuctembl. OCyIIecTBIATh Nepeaayy BBITUCOK U MPHIOKEHUH K HUM B 3JIEKTPOHHOM BHJE. Brimucku 3a
MoCIeAHUI pabouuil neHb roja (1Mo cocTosiHUIO Ha 1 siHBaps roja, clieyIoIIero 3a OTYETHBIM), a TAKXKE B
APYTUX CIIydasiK, MPeyCMOTPEHHBIX 3aKOHOAAaTeNbcTBOM P®, BbI1aBaTh Ha OyMa)KHOM HOCHUTEIIE.

5.3.2.5. bank o00s3aH KOHTPOJHMPOBATH TOJHOTY 3allOJTHEHUS PEKBHU3UTOB Ha SJIEKTPOHHBIX
pacueTHbix nokymeHtax Kimenra. HempaBuwibHo odopmneHnsie D) KnueHTa K UCHOTHEHHIO HE
MPUHUMAIOTCS.

5.3.2.6. Obecrneunth KOH(DHUACHIMAILHOCT, HMHPOPMAIIMM 00 JJICKTPOHHBIX pacyeTax,
MIPOBOAMMBIX B COOTBETCTBUU C HACTOSIIIMMHU Y CIIOBUSMHU.

5.3.2.7. bank wumeer mpaBo npuoctaHoButh IJCII, ecnmu KoHTakTHas WHGOpPMAIMs KIMEHTA
HEakTyaJlbHa WJIM B CJIy4ae HEBO3MOXKHOCTH YCTAHOBJICHUs CBSi3UW C KIMEHTOM MO mNpu4uHaM,
He3aBHUCAIUM OT baHka.

5.3.2.8. BosBpamath neHexHble cpenactBa KimeHta B TedeHue 7 pabodmx JHEH COIIACHO
nposeneHHomy OI1JI, B cinydae pa3pemienus cnopa Knuenra cornacno n.6. u n.7

5.3.2.9. AnnynupoBats kioun DIl knueHrta B cinydae Hapyuienus Kinuenrom m.4.

5.3.2.10. bank o0s3aH mo TpeboBanuio Kimenra OnokupoBaTh B CHCTEME CYIIECTBYIOIIHE
akTuBHbIE Kitoun npoBepku D1 Knuenra u 3apeructpupoBats HoBbIe Kitoun nposepku D11 Knuenra.

5.3.2.11. bank o00s3aH 1o TeneOHHOMY 3BOHKY TpeacraBuTenss KimeHta mnpu Haamduu
MIpe/ICTaBICHUs UICHTU(UKAIMOHHBIX TAHHBIX OJ0KUpoBaTh padoty Kinenta B Cucteme.

5.3.2.12. bank 00s13aH TpH MOCTYIUICHNH MHCbMEHHOTO 3asBICHHUS O KOHCYJIBTAIlUU C BHIE3IOM
cnenuanucta banka k Kimenty oOecnieunTh MaHHBIA BbIE3]| CelMaNucTa baHka B XpOHOIOTHYECKOM
OYepEeTHOCTH TIOCTYIHUBIINX 3aIBOK OT KJIIMEHTOB baHKa MpH yCIOBUY MOJHOM OILIATHI 32 BBIE3]], COTJIACHO
tapudam banka.

5.3.2.13. Tlpy mpHOCTaHOBIEHUH WM TIPEKpalIeHWH HCcroib3oBaHus Kimentom CucreMsl B
ciydasx, npeaycMoTpeHHbix DenepanbHbiM 3akoHOM 0T 27.07.2011 Nel61-®d3 «O HanmoHalbHOM
IUTaTeKHOM cucrteme», baHk wHpopmupyer 00 3ToM Kimenta mocpeacTBOM NpeayCMOTPEHHBIM
JIoroBOpoM KaHajoB CBS3H B IEHb TAKOTO MPUOCTAHOBIICHUS WM MPEKPAIICHUS C yKa3aHUEM MPUIHHBI.

6. MPOLIEAYPHI PASPEHIEHUS KOH®JIUKTHBIX CUTYALIUIA
YAOCTOBEPAIOLWEI'O HEHTPA

6.1. B nanHOM pa3nene onucaH MOpsIOK pa3penieHns KoHGaukToB Mexay Kinuenrom u bankowm,
CBA3aHHBIX C MOJJIMHHOCTBIO DJIEKTPOHHBIX J[OKYMEHTOB, U pa3pelleHne KOTOPBIX OCYIIECTBISIETCS Ha
OCHOBaHMU pe3ynbTaTtoB npoBepku D11 Knuenra, Bergannoit Y1 nox 9/1. 31 cuntaercst OAJIMHHBIM, €CITU
ITOJIYY€EH MOJIOKUTENIBHBIN PE3YJIBTAT MMOATBEPKICHUS IOJUIMHHOCTH 3JIEKTPOHHOW MTOATIHCH.

6.2. Jlns paccMOTpeHHsS KOH(JIMKTHBIX CHUTYallii MO THCBMEHHOMY 3asBiieHHIO KimeHta B
T€YeHUe 7 JHEH C MOMEHTA €ro MOoJayu CO3JaeTcs dKCIEpTHass KoMHCcHs. Pe3ynpTaTom HesTenbHOCTH
KOMHCCHM SIBIIIETCSA OIPEACIICHHE CTOPOHBI, HECYIIEH OTBETCTBEHHOCTh II0 JOKYMEHTAaM, BBI3BaBIIUM
KOH(UIMKTHYIO CUTYyaluio. 3asBieHue nojgaercsa Kinuenrom B bank no mecty o0cimyxuBaHusl.

6.3. Komuccusi cocTouT n3 6 4YelnoBeK, ee WICHAMH SBJSIFOTCS B PAaBHOM YHCIE TPEICTaBUTEIN
banka u Kimenta. B xomuccuio co cropoHbl banka o00s3arenbHO BXOAAT:  aJIMHHHCTPATOP
nHpopmanoHHol Oe3onacHocTu banka, oTBeTcTBeHHBbIN cOTpynHUK YII m Anmunucrparop Cuctemsl
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JBO «Mutepuer-banky» (Correqts». [Ipu He0OXOAMMOCTH B KOMUCCHIO MOTYT IIPUBJIEKAThCSl HE3aBUCUMbIE
9KCIIEPTHI, B TOM YHUCJIE M MPEJCTAaBUTEIN KOMIaHUU-pa3padorunka cuctembl J[bO «utepuer-bank»
(Correqts)™

6.4. DkcrepTHas KOMHUCCHSI OCYIIECTBISIET CBOIO pabory Ha Tepputopuu banka u VI, ¢
MCTOJIB30BAHUEM ATAJIOHHOTO MPOTPAMMHOI0 00ECIICUEHHUS U KIII0OUYaMH CHCTEMBI 3aIIUThl HH(OpMAIIHH,
Y4acTBYIOUINX B KOH(DIUKTE CTOPOH.

6.4.1. OtBercTBeHHBIH COTPYOHUK YI[ COBMECTHO C aIMUHHUCTPATOPOM HH(POPMAITMOHHON
6e3onacHoctu baHka npeacTaBisioT:

- ximroun nposepku DI1 KimenTos, ydacTByromux B koH¢uukre, uis npoepku Ol mom D]
(TUTaTe)KHBIMU ~ DJIGKTPOHHBIMH ~ JOKYMEHTaMH W COOOIICHUSIMH  cBOOojmHOro  (hopmarta),
3apEruCTPUPOBAHHBIE B YCTAHOBIEHHOM IOPSIKE;

- ceprudukat kimoyda npoepku 11 Kinnenra na OymakHOM HOCHUTEE.

6.4.2. KnueHt npenoctapiseT TnaHble Ko D11 cuctemsl 3auTsl HHPOPMAIUH.

6.5. DkcriepTHast KOMHUCCHSI IPOU3BOAUT JIEHCTBUS O pa3pelIeHUI0 KOHGIUKTa B COOTBETCTBUU C
IIYHKTOM 6.6 ¥ IPUHUMAET pelieHre o noaauHHoctu /1.

6.5.1. B xone paspemienus KoHGIMKTa B MEPBYIO OYEpEb pEHIaeTcs BOMPOC 00 aKTyalbHOCTU
ucnonbzyemsbix kmoueid D11 Kirou nposepku OI1 cuntaercs akTyanbHbIM U NpuHaanexamum Kinenry,
€CJI OH JIEHCTBOBAJI B MOMEHT, KOTia Mpou3o1iea KOHGIUKT. B 1. 6.7 onucan nopsiok pa3pelieHus crnopa
00 akTyanpHOCTH Kiroda nposepku D11 Knmenra.

6.5.2. DkcnepTHas Komuccusi 0OpMIIIET CBOE PEUICHHWE B BUJAE aKTa Ha OyMaKHOM HOCHUTEIE,
KOTOPBIH MMOANUCHIBAETCS JUYHO YJICHAMH KOMUCCHUU.

6.5.3. AKT KOMHCCUU SBJSIETCS OKOHYATENbHBIM M TEPEeCMOTPYy He NOIeKuT. [leiicTBus,
BBITEKAIOIINE U3 HETO, SBISIOTCS 0053aTEIbHBIMU JJIS1 Y9aCTHUKOB KOH()JIMKTHON CUTYaIHH.

6.5.4. AKT KOMUCCHH SIBJISIETCS OCHOBAaHHUEM JIsI IPEAbSBICHUS TPETEH3MH K JIMIaM, BUHOBHBIM B
BO3HUKHOBEHUH KOH(IIHUKTA.

6.5.5. AKT KOMHUCCHM MOXET SBJISATHCS JI0Ka3aTeIbCTBOM IpHU AallbHEHIEM pa3OupaTeabcTBE
KOH(DIMKTa B CyAeO0HO-apOUTPaKHBIX OpraHax.

6.6. ITopsinok pa3penieHns KOHQIIMKTA, CBA3aHHOTO € MOAIMHHOCTHIO D/].

6.6.1. [Ipon3BoamTCS MPOBEPKA aKTyaTbHOCTH KiTtoua rnposepku D11 KiimeHTa B COOTBETCTBHH C TI.
6.7. HacTOAIUX Y CIIOBHH.

6.6.2. bank npexpsasnser D/] B Bune daiina.

6.6.3. C momompio cpencts DIl moarBepxkmaercs mnomnuHHocte OJII B 3JI. TlpoBepka
MIPOU3BOIUTCS B COOTBETCTBUH C ITYHKTOM 6.8 HacTosmux Y cJI0BUH, €CITH B Pe3yIIbTaTe MPOBEPOK MOTYICH
IIOJIOKUTEIIBHBIN Pe3ybTaT, T.€. D1 nmoanucan koppektHoi OII, To cnop pemaercs B nons3y baHka, B
MIPOTUBHOM cllyyae — B oJib3y Kinenra.

Tao6mmma Nel
Otan paboThl Pemenne mpu Pemenne mpu oTpuLlaTENIBHOM

IMOJIOKUTCIIBHOM PE3YIIbTATEC pPE3YIbTATE

1.IlpoBepka geiictBua xmouedt | Kimou mposepku  OIl  Knmenra | Kimrou mpoBepkn OI1 Kimenta ne
nposepku noanucu JI1 Knuenra, | aeiictBoBan Ha MOMEHT | AEHCTBOBAN Ha MOMEHT
MPEACTABICHHBIX  bBaHKOM  Ha | MOJMUCAHUA CIIOPHOTO NOKYMEHTA. | MOJIUCAHUS CIOPHOTO TOKYMEHTA.
MOMEHT TIOJITACAHUS CIIOPHOTO
nokymeHTa. [IpoBepsercs no nare
OTNpaBKku cooOmieHuss u jgare | [lanee BbITOJIHAETCS 2 9Tall. Cnop pemaerci B  MHOJb3y
BBOJIa Kitoua JII B aeiicTBue. Kanenra.

[ 3ameuaHue: J0 nmoAaavu 3asBJICHUA CTOPOHAM PEKOMCHAYETCA IIPOBEPUTH, UTO HpH‘IHHOﬁ BO3HUKHOBCHHA KOH(l)J'H/IKTa HEC ABJIACTCA

HapyIIEHHE [IEJIOCTHOCTH MPOrPaMMHOTO 00ECHIEUEHN S, MPOU3OILE/IIIET0 B Pe3yIbTaTe COOEB ammnapaTypsl, 1eHCTBUA
KOMIBIOTEPHBIX BUPYCOB WM TPOSHCKUX MPOTrpaMM, B TOM YHCJIE MOTYUYEHHBIX uepe3 ceTb HTepHeT.
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2. IIponsBoautcs BEIBOA HA KpaH
UHpOpMaIH 00
uneHTuukarope kiroda J11 nkon
kiroya nposepku D11 Knuenra.

CoBmanenue UICHTUUKATOPA
kmoya OII m  KomoB  Kiaroua
mpoBepku  OII B kapTouke

peructpauun YL u Ha 3KpaHe

KOMIIbIOTEDA.
Jlanee BbINOJIHSIETCSI
IMoaTBepxkACHUE o

nomnHHocTH JII B D/ (MyHKT
6.8 HacTossmx Y cJioBmii).

HecoBmamenne  macHTH(UKATOpa
kmoua Ol ®W  KOIOB  KiIroda
mpoBepkn Ol B KapTouke

perucTpanuu cepTudukara KiIrda
MIPOBEPKHU IIEKTPOHHON TOIIHUCH U

Ha DJKpaHe KoMmIploTepa  (HE
3apErHCTPUPOBAH WM  HMCKaXCH
(daitm  xmoua  mpoBepkm  OII
Krnuenra y banka).

Cnop pemaercsi B  MOJb3Y
Kauenra.

6.7. Ilopsimok MPOBEPKH aKTyaJIbHOCTH Kitoua mpoepku D11 Knnenra.

6.7.1. IIpoBepka MPOU3BOIUTCS B COOTBETCTBUM C TaOmuiel Nel mo stanam. Ecnu momydeHHBIN
PE3yNbTaT HE COOTBETCTBYET MPUBECHHOMY B TaOIUIIE, CIEYIOIINIA 3Tall HE BBITOIHAETCS, IPUHUMACTCS
penrenne u3 rpadbl: «Pemenue mpu oTpUIIATEIIEHOM PE3yIbTaTE.

6.8. ITopsnox IToareepknenus noamuaaocty D11 B D/1.

6.8.1. IlpoBepka DIEKTPOHHOTO JOKYMEHTa MPOU3BOAMTCS B COOTBETCTBHM C Tabmmmen Ne2 mo
stanaM. Ecnu monydeHHBIH pe3ynbTaT HE COOTBETCTBYET TpeOOBaHUSIM, NMPUBEIACHHBIM B TaONHIIE,
CJICTYIOIINN dTal HE BBITIOJIHACTCS, MPUHUMACTCS peleHne u3 rpadol: «Permenne nmpu oTpunaTeIbHOM

PE3YIbTATCH.

Ta6muia Ne2

Oran paboThl

Pemienue npu nosioXuTEIbHOM
pe3ynbraTe

Pemenue mpu orpunateabHOM
pe3yJibrare

1. basmx MIpEICTaBISIeT

CIIOPHBII ONEeKTPOHHBIH
Hoxyment, YL npenocraBiseT

¢daitn  xkmoua nposepku Ol

[omy4enHs! ¢haitibl 1715 TPOBEPKH.
Ilepexon k 1. 2.

Bank He mpencraBisieT CHOPHBIM
DNeKTpOHHBINA JIOKYMEHT.

VI He Gaiin
kiroua nposepku Ol Knuenra

MPEAO0CTABIISACT

MNpeaACTaBJIICHHOI'O bankomM.

Knuenra. Cnop pemaercsi B MOJb3Yy
Kanenra.

2. IlpoBepka aktyanpHoctH | Kmmtou mpoepku Il Knmenra | Kirou nposepku JI1 Kinenra e

kimoua mpoBepku OII Kimenra, | akTyanes. aKTyaJIeH.

Iepexon k 1. 3.

Crnop pemaercsi B MOJb3Y

Kuauenra.

3. IlIposepka CIIOPHOTO

ONEKTPOHHOTO HoxymeHnTa,
npenocraBieHHOro bankoM, Ha

kiouax nposepku O Knuenra,

peaocTaBieHHbIX Y11

JIOKyMEHT mpoliien NpoBepKy.

Cnop pemaercst B moan3y banka.

JloKyMeHT He mpoLIes IPOBEPKY.

Cnop pemaercss B
Kuaunenra.

NoJb3y

7. MPOLEAYPBI PASPEINEHUS KOHOJUKTHBIX CUTYAIIUM npu noanucannn
JAOKYMEHTOB € TIOMOIILI0 0JTHOPA30BOr0 NMapoJis, ePeIaHHOro ¢ moMous SMS

7.1. Ilna paccMOTpeHHs KOH(IMKTHBIX CHUTyallMil MO MHCbMEHHOMY 3asBiieHHI0 KiimeHTta B

TeueHue / JTHeW ¢ MOMEHTa €ro MoJavyu CO3JaeTcs DKCIepTHAss KOMHUCCHS. Pe3yapTaToM JesTeIbHOCTH
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KOMUCCHUH SIBJISIETCSI OINIPENEIIEHUE CTOPOHBI, HECYLIEH OTBETCTBEHHOCTH IO JOKYMEHTaM, BbI3BAaBILIUM
KOH(UIMKTHYIO CUTYyaIuio. 3asBieHue nojgaercsa Kinmenrom B opuc banka.

7.2. KoMuccust cocToUT U3 6 4eJIOBEK, €€ WIEHAMH SBJSAIOTCS B PaBHOM YHUCIE MPEACTaBUTEIH
banka u Knuenra. B komuccuro o6si3arensHo Bxoaart: Aagmunuctpatop Cuctemsl «IbO «MaTepHeT-banky
(Correqts)», npencraButens paspadorunka Cuctemsl JIBO. ITpu HE0OXOAMMOCTH B KOMHCCHIO MOTYT
IIPUBJIEKATHCSI HE3aBUCUMBbIE SKCIIEPTHI.

7.3.DKcTiepTHAs KOMUCCHSI OCYILIECTBIISIET CBOIO padoTy Ha TeppuTOpuu banka, ¢ ucnonbp3oBaHueM
ATAJIOHHOTO MPOTPAMMHOTO 00ECHeueHHs U KII0YaMU CHCTEMbI 3aIIUThl HH(POpPMAINY, YIACTBYIOIIUX B
KOH(QUINKTE CTOPOH.

7.4. Bee neiicTBus, NpeANpUHUMAEMble KOMUCCUEH JUIsl BBIACHEHUS (DAKTUYECKUX OOCTOSATEINLCTB,
a TaKkKe BBIBOJBI, CleJIaHHble Komuccueil, 3aHocsarca B [IpoTokon pabGoTel DKCIEPTHOM KOMHUCCHH.
ITpoTokon paboThl SKCIEPTHON KOMUCCHH JOJDKEH COAEPIKATh CIEAYIOIIUE JaHHbIE:

COCTaB KOMHUCCHH C YKa3aHUEM CBEACHUHN O KBAIU(UKALUYU KaXKA0T0 U3 WIEHOB KOMHCCHUY;
- KpaTKO€ M3JI0KEHUE 00CTOATENBCTB BOSHUKINEH KOHPIMKTHOW CUTYaINH;

- MEpOIIPUATHUS, IPOBOIUMbIE KOMUCCUEH JIIsl YCTAaHOBJIEHUS IPUYHUH U MTOCIEACTBUM
BO3HUKIIEH KOH(DIMKTHOHN CUTYaIMH, C YKa3aHUEM JaThl BpeMEHU U MECTa UX IPOBEJCHHUS;
- BBIBOJIbI, K KOTOPBIM IpUIILJIa KOMUCCHS B PE3YJIbTaTe IPOBEIECHHBIX MEPOIPUATUN;

- IOATIHMCH BCEX YIECHOB KOMHUCCHH.

7.5. Ilpu mpoBeACHNN TEXHUYECKOW HKCHEPTU3BI MMPOBOIUTCS MpoBepKa cobioaenns Kinenrom
TpeboBanuii PykoBojcTBa 1o obecrnieueHno HHPOPMAITMOHHON 0€30IaCHOCTH, 0 Pe3ybTaTaM KOTOPOM
coctaBisieTcst AKT o codmonenun Kinrentom tpeboBannii PykoBoacTBa mo obecnedeHuo 0e301macHOCTH
HCIIOJIb30BAaHUsS 3JIEKTPOHHOW MOANKCU U CPEICTB MIEKTPOHHON MOANUCU IPH 3KCILTyatauun CucTeMbl
JBO. AKT TEXHUYECKON IKCIEPTU3BI IOJIUCHIBAECTCS YWIEHAMH KOMHCCHU.

7.6. B ciyuae ecniu MHEHME wieHa (MM WIEHOB) DKCIEPTHOM KOMUCCHHM OTHOCUTEIBHO MOpsKa,
METOAMKH, eJIel POBOAUMBIX MEPOIIPUITUI HE COBNAAAET C MHEHHEM OOJBIIMHCTBA YJIEHOBKOMUCCHUH,
00 stoM B IIpoToKosie cocTaBisieTCs] COOTBETCTBYIOIAs 3allMCh, KOTOPasl MOAMMCHIBAETCS WIEHOM (UIU
YJIeHaMU KOMHUCCHH), Yb€ 0C000€ MHEHHE OTPaXKaeT COOTBETCTBYIOIIAs 3aIUCh.

7.7. Ilporokos cocraBisieTcsi Ha OyMa)XHOM HOCHTENE B JIBYX OJK3EMIUIApax, HMEIOLINX
OJIMHAKOBYIO cuily. Dk3eMIusipbl [IpoTokona xpansres y banka u Knuenra.

7.8. ITo mtoram paboThl DKCHEPTHOH KOMHUCCHM COCTaBIseTCS AKT, B KOTOPOM COJAEP)KUTCS
KpaTKoe H3JI0KEHHE BBIBOJAOB OKCNEpPTHOM koMuccuu. I[loMMMO WH35I0KeHHs BBIBOJOB O pabote
OKCIepTHOU KOMUCCUH, AKT JOJDKEH TAK)KE COAEPKATh CIEAYIOIIUE TaHHBIE:

- COCTaB KOMHCCHUU;

- 1aTy ¥ MECTO COCTaBJICHUsA AKTa;

- IaThl ¥ BpeMs Hayasla 1 OKOHYaHUs pabOThl KOMHCCHUY;

- KpaTKW IEpeYeHb MEPONPUSITH, TPOBEAECHHBIX KOMUCCUEN;

- IOANNCH WJIEHOB KOMHUCCHUU;

-yKa3aHHe Ha 0c000e MHEHHE WieHa (MU YJIEHOB KOMUCCHUU), TPU HAJIUYHH.

7.9. AKT cocraBusieTcs Ha OyMa)KHOM HOCHUTENE B JIBYX JK3EMIUIApax, UMEIOIIUX OJMHAKOBYIO
cuty. DK3eMIusipsl AkTa Xpansatcs y banka u Knuenra.

7.10. K AKTy MOXeT mpuiiaratbcsi 0co0oe MHEHHE WieHa (MM YWICHOB KOMUCCHH), HE COTIIACHBIX
C BBIBOJIaMU DKCIIEPTHON KOMUCCUH, yKa3aHHBIMU B AKkTe. Oc000€ MHEHHE COCTaBIISIETCS B POU3BOJILHOM
(dbopMe U coCTaBIIIET MPUIIOKEHUE K AKTY.

7.11.]Ins1 mpoBelEeHUS TEXHUYECKOM HKCIEPTU3bl CHOPHOrO ODIJEKTPOHHOIO JOKYMEHTa
DKcnepTHasi KOMUCCHSI ITOJIy4aeT:
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1) y Anmunuctparopa Cucremsl JIbO:
- UACHTU(UKATOP MOIH30BATEIS;
- criopHast onepanus ((aiia CnopHOTro MEKTPOHHOTO JOKYMEHTA W/WIIM TaHHBIE TPAH3AKIIHHN);
- laTa ¥ BpeMsl BBIPAOOTKH OJTHOPA30BOT0 Mapois, IEPEJAHHOTO ¢ TOMOIIbI0 SMS;
- HOMep MOOUITFHOTO TenedoHa, Ha KOTOPBIM OBLI MePeIaH 0THOPA30BEII MAPOITh C IOMOIIBI0 SMS;
- Kom moATBepxkaeHus nonydeHHbId cuctemor  JIBO «MuTepHeT-bank» (Correqts) or  KiHMeHTa
IpU  TPOBEJCHUU OIEPAIUH;
2) u3 kaprouku Opummueckoro nocse Kinenra:
- JloroBop (3asBi€HME) HA OTKPHITUE PACUETHOTO CYETAa M OTAEIbHBIX YCIYI C YyKa3aHHbIM HOMEpPOM
MOOMJIBHOTO TenedoHa, UCIOIb3YEeMOro A MOIy4EHHUS0JHOPA30BbIX MapoJiel MOCPEACTBOM SMS;
IIpoBeeHne TEXHUYECKOM IKCIEPTU3BI CIIOPHOTO DJIEKTPOHHOIO TIOKYMEHTA BKIIOYAET B CEOsBBINOIHEHUE
CHEAYIOUIUX JEeHCTBUM:
- CpaBHEHHE HOMepa MOOWJIBbHOro TenedoHa, ykaszaHHoro B JloroBope (3asBIE€HHMH) Ha OTKpBITHE
pacueTHOro cuyera M OTAENBHBIX YCIYyr U HOMEpa Ha KOTOpbIM HalpaBlieH OJHOPA30BbIM Mapoib
IIOCPEICTBOM SMS;
- cpaBHeHue mnoaydeHHoro cucremoit JIBO «WurepHer-bank» (Correqts) omHopa3oBoro maposs,
OTIIPaBJIEHHOI'O ITOCPEJCTBOM SMS CKOJOM MOATBEpKAeHUs noaydeHHbIM oT FOJI mocpencTBoM cructemsl
JBO «Unrepuer-bank» (Correqts).
- CpaBHEHHE BPEMEHH OTIPABKU OJHOPA30BOI0 Maposisi U BPEMEHH IOIYYEHUs KOJa MOATBEPKICHUS
cuctemoit JIbO «Muatepuer-banky» (Correqts).
- MO/IBEJICHHE PE3YJIbTATOB IPOBEPKH U TE€YaTh MPOTOKOIIA pa30opa KOHMIMKTHON CUTYaINH.
Crop pemaercs B nojib3y banka B cityuae, eciu:
- cmnopHas omnepauuss noxanucaHa IIpocroit 3II, ¢ ucCHoab30BaHWEM OJHOPA30BOIO  MApOJI,
OTIIPaBJIEHHOT'O C MIOMOIIBIO SMS;
- HoMmep TeinedoHa, Ha KOTOpBHIH ObUI HAmpaBie€H OJHOPA30BbIM MMapoyib COOTBETCTBYET HOMEpPY
MOOMIIBHOTO TenedoHa, ykazaHHoro KiimeHTom B 1oroBope (3asiBJI€HUH ) Ha OTKPBITHE PACUETHOTO CYETa U
OT/ENbHBIX YCIYT;
- OJIHOpa30BbIi MapoJib, MepeAaHHblii ¢ momomplo SMS, oToOpaHHBI s pazbopa KOH(IUKTHOMH
CUTYyalluH, COOTBETCTBYET KOJAY MOJTBEpXkaeHus, mnonydeHHoMy cuctemoit JBO «MHTepHeT-bank»
(Correqts).
Cnop pemraercs B monbs3y Knuenra B ciyyae, eciu:
- cmnopHas omnepanus He mnoxnucanHa IIpoctoit OII, ¢ wHCMOIB30BaHMEM OJHOPA30BOIO MapOJIs,
OTIIPaBJIEHHOT'O C IIOMOIIBIO SMS;
- HOMep TenedoHa, HAa KOTOPBIM ObUI HAmMpaBi€H OJHOPA30BBIA MapoJib HE COOTBETCTBYET HOMEPY
MoOmIBHOTO Tenedona, ykazanuoro Kiuentom B [loroBope (3asiBlieHHH) Ha OTKPBITUE PACYETHOTO CUETa
Y OTACTBHBIX YCIYT;
- OJHOPA30BBIi TapoJib, MEpeAaHHBId C ToMomplo SMS, oroOpaHHBI I pa3bopa KOHQPIMKTHOU
CUTyallM¥, HE COOTBETCTBYET KONy MOJATBEpXkAeHUs, nonydeHHomy cucremon /IbO «MutepHer-bank»
(Correqts).
7.12. Kinuent n baHk npu3HaIOT pemeHust DKCIEePTHON KOMUCCHU 005S3aTeIbHBIMU M 0053YIOTCS
J0OPOBOJIBHO UX UCIIOTHSATD.
7.13. AKT DKCHepTHOH KOMHCCHH SIBIISI€TCSI OKOHYATEIbHBIM M IEPECMOTPY HE IOJJIECKUT.
JleWicTBUS, BHITEKAIOIIME U3 HETO, SIBIISIOTCS 00s3aTEIbHBIM U JUI YYaCTHUKOB KOH(DIMKTHON CUTYyallnu.
7.14. AKT KOMHCCHH SIBJIIETCS OCHOBAHHMEM JIJIS PEIBSBICHUS TPETEH3UH K JIMIIaM, BHHOBHBIM B
BO3HUKHOBEHUH KOH(IIMKTA.
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7.15. AKT KOMHCCHH MOXET SIBIIITHCS JOKA3aTeIbCTBOM MPH JalbHeHIIeM pa30upaTesibCcTBe
KOH(JIMKTA B Cy/1IeOHO-apOUTPaXKHBIX OpraHax.

8. NOPAJOK OIIJIATBI YCJIYI' BAHKA

8.1. CrouMocThb ycnyr, MOPSIOK U CPOKM pacyeToB, oOKasbiBaeMbix bankom Kiuenty no
HacTosmemy JloroBopy, onpeaensieTcs cornacHo Tapudam, yCTaHOBIEHHBIX baHKOM.

8.2. B coorBerctBuu c JloroBopoM pacuetHoro cyera Tapudbl Moryr u3MeHATbcs baHkoM B
OJIHOCTOPOHHEM IMOPSIJIKE.

9. OTBETCTBEHHOCTbH CTOPOH

9.1. B ciywae HapyIIeHUs MPAaBUJI, YCTAHOBJIECHHBIX B [IpunoxkeHusix 2 1 3, OTBETCTBEHHOCTb 32
nocneacTsus HeceT CTOpoHA, KOTOpask JOMYCTUIIA 3TH HAPYIICHHUS.

9.2. baHK HE HeceT OTBETCTBEHHOCTH 3a MPABOMEPHOCTh U MPABMIIBHOCTh HAJUJICKAIIMM 00pa3oM
odopmiiennoro Knnentom miarexa, a Takxke 3a yObITKH, TOHeCeHHbIe KiIHeHTOM BclieICTBHE OTKA30B U
HECBOEBPEMEHHBIX JEHCTBUM JUI, B MOJb3y KOTOPBIX OCYIIECTBISETCS pacyeTHas omepauus II0
nopyuenuto Kiuenra.

9.3. baHK HeceT OTBETCTBEHHOCTh 332 HECOOJIOJIEHHE CPOKOB IOATBEP)KICHUS W TPOBEIACHHUS
pacueTHBIX omepanuii mo cyery KimeHTa Ha OCHOBaHMM HaJIeXalluM o00pa3oM O(OpPMIIEHHBIX,
MIOJNMCAHHBIX 3JIEKTPOHHOM MOJIMUCHI0 U CBOEBPEMEHHO JocTaBieHHbIX DJ] Kiinenta B cOOTBETCTBUU C
JEHCTBYIONIUM 3aKOHOIaTEIbCTBOM U J[OrOBOpOM pacdyeTHOro cuera.

9.4. JIrwo6oii D]], nonyuenusii bankom no Cucreme, pacmudpoBanHblii bankoM, cHaOKEHHBIN
DIl Knuenta u ¢dopManbHO OTBEUAIOUINI ApyrUM TPeOOBaHUSAM HACTOSIINX Y CIIOBUH, B JTIOOOM Cilydae
npusHaetcs D/1, ucxonsamum ot Kinuenta, 4ro He gomyckaeT BO3MOXKHOCTH OTKa3a OT €ro aBTOPCTBA CO
cToponbl KirieHTa HU pu KakuX 00CTOSITETBCTBAX.

9.5. KumeHT HeceT OTBETCTBEHHOCTh 32 M3MEHEHHME CBOMX IUIATEKHBIX PEKBU3UTOB B D]l Ha
HECOOTBETCTBYIOIINE IPEICTABICHHBIM B baHK JOKyMeHTaMm.

9.6. KimeHT HeceT OTBETCTBEHHOCTh 3a COOJIOACHHE pEeXHUMa KOH(MUACHIMAIBHOCTH B
OTHOIIIEHNH cBeAeHu 00 MH(opmatiuu a1 CBsA3M 1 criocobax moATBepKAeHUs nepenayu D/ u 00s3yeTcst
CaMOCTOSITENIbHO 00€CIIeYUTh COXPAaHHOCTb, HEpA3TIallleHHe U HepaclpoCTPaHEHUsI0JHOPa30BOT0 MapoJis,
nepeaanHoro mo SMS u/unm HoMepa MOOMITBHOTO TeseoHa crioco00M, HETOCTYITHBIM TPETHUM JIUIAM, a
TaKe HEMeJUIEHHO COOOLIUTh B baHK 0 1M0103peHUH, YTO OHU MOTYT OBITh HCIIOJIb30BaHbl IOCTOPOHHUMHU
JULAMH.

9.7.  Ecnu Kinent 3a6s11 I1apons, emy criegyer obpatutbesi B bank ais nmepeBblnycKa mapods,
nipu 3ToM ¢ KnuenTa B3umaercs minata cornacHo Tapudam.

9.8. baHk He HeceT OTBETCTBEHHOCTH 3a MOCJIEICTBHS HCIIOJHEHUS JIEKTPOHHOIO JTIOKYMEHTA,
noanucanHoro koppektHout OII, B cimywyae ecnu mHpopmarusa o [lapone, Jlorune (Mnentudukarope
nonb3oBarens), naposisix Cucremsl JIbO «Mutepuer-banky» (Correqts) cTaHeT M3BECTHON MHBIM JIMIIAM B
pe3ynbTaTe HeI00pOCOBECTHOTO BBIMOIHEHUS KITMEHTOM yCcloBHil MX XpaHEHUSI U UCTIOJIb30BaHUSL.

9.9. baHk He HeceT OTBETCTBEHHOCTH 3a YylIepO, BO3HUKIIMNA BCJIECACTBHE pas3TiallieHHs
YnonaomouennbivMu unaMu Kimmenra KOII, ux yrparel win nepenadn BHE 3aBUCUMOCTH OT NPHUYMH,
HEYIOJIHOMOUYEHHBIM JIULIaM.

9.10. bank He HeceT OTBETCTBEHHOCTH 3a YOBITKH, BO3HHKIIHNE B PE3yJIbTaTe€ WCIOJIH30BAHUS
KnmeHTtoM mporpaMMHO-TEXHHYECKUX CPEACTB, HE COOTBETCTBYIOIIUX TPeOOBAHUSAM, YCTAHOBJICHHBIM
nyHkToM 2 [Ipunoxkenust 2 K HacTOSIIUM YCJIOBUSIM, JTMOO B pe3yibTaTe MPOBEACHMS 3JIEKTPOHHBIX
pacueToB Ha HEMCIIPAaBHOM M HE NPOBEPEHHOM Ha OTCYTCTBHUE KOMIIBIOTEPHBIX BUPYCOB IEPCOHAIBHOM
koMnbroTepe Knuenra.

9.11. 3a HeucloJHEHHE WM HEHAJUIeXkallee HCIIOJIHEHUE O0S3aTeNIbCTB MO HACTOSALIUM
VYcnoBusm CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHM C JEWCTBYIOUIMM 3aKOHOJATENIbCTBOM,
HACTOSAIIMMU Y CIIOBUSIMHU.

9.12. CropoHbl HE HECYT OTBETCTBEHHOCTH 3a 3aJCPKKH, COOM W JpYyrue HEIOCTaTKU B
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WCIIOJIHEHUU O0053aTENbCTB O HACTOSAUIMM YCJIOBUSM B Cllydae BO3HUKHOBEHHUS OOCTOSATENbCTB
HempeomaonuMoit cuibl (popc-Makop) BKIKOYAs, HO HE OIPAaHUYMBASACHh CTUXHHHBIMH OCICTBHSIMM, BOCHHBIMH
HeﬁCTBHﬂMH, Sa6aCTOBKaMH, 3aKOHOJATCIIbHBIMHA U ITPABUTCIIBCTBCHHBIMHA OI'PAaHUYCHHUAMU U 3aIlIPCIICHUSAMU.

9.13. B cnyuae HapylIeHHs IPaBUJI, YCTAHOBJICHHBIX B HACTOSILIUX Y CIIOBUSAX, OTBETCTBEHHOCTD
3a mocnencTsus HeceT CTOPOHA, KOTOpAst IOMYCTHIIA 3TH HAPYIICHUSI.

9.14. Kaxnas CropoHa He HECET OTBETCTBEHHOCTH 3a YOBITKHM, IOHECEHHBIE IPYrou
CropoHoOliHEe IO BUHE MEPBOM B pe3ysbTaTe MCMOIh30BaHUS CHUCTEMBI, B TOM YHWCJIEC TPU HCIIOTHCHUU
OIIMOOYHBIX TUIATEXKHBIX D/, eciu 3T HOKyMeHTHl HaanexamuM oOpa3zom Knmenrtom odopmiieHsl u
nepenanbl, a baHKOM TOJIyYeHbI, MPOBEPEHBI U MPHU3HAHBI BEPHBIMU (B COOTBETCTBUHM C HACTOSIIIUMU
YcnoBusaMu), a TakkKe MOCIEICTBUS HEUCIIOMHEHUS 00 HEHaJIekAalllero MCIOJHEHHUS! KOHTPareHTOM
00513aTENILCTB 110 HACTOSALIUM Y CIIOBHSIM.

9.15. bank He HeceT OTBETCTBEHHOCTH 3a IPABOMEPHOCTb U MPABHWIBHOCTH HAAJIEKALUM
obpazom odopmiennoro KimeHntom miatexa, a Takxke 3a YOBITKH, ITOHECeHHbIe KiIeHTOM BciencTBue
OTKa30B M HECBOEBPEMEHHBIX JACUCTBUIA JUI, B MOJIb3Y KOTOPHIX OCYIIECTBISIETCS pacyeTHas Onepanus
1o nopy4denuro Knuenra.

9.16. bank HeceT OTBETCTBEHHOCTD 32 HECOOIIO/IEHUE CPOKOB MIPOBECHHS PACYCTHBIX ONEpaliuii
o cuety KiimeHTa Ha OCHOBaHWH Ha IeKamUM 00pa3oM 0(hOPMIICHHBIX U CBOEBPEMEHHO JOCTaBICHHBIX
3/1 Knuenra B COOTBETCTBHH C ACHCTBYIOUINM 3aKOHOIATEILCTBOM U JJOrOBOpOM pacueTHOro cyeTa.

9.17. JIw6oii D1, noxy4yenusri bankom mo CucremMe M YCIEUIHO MPOLISININA MPOBEPKY B
cooTBeTCTBUH C 11.2.10. HacToAIUX Y CclOBUi (B CiIydae ero yka3zaHus B 3asiBJICHUU HA MOAKIIOYEHUE YCIIyT
B0 «1bO «HUutepuer-bank» (Correqts)»), cuadxenusii JI1 Knuenrta (uro mposepsiercss bankom ¢
nomouiplo  konuu kioua mpoepku DIl Kiwmenrta, mepemannoro um baHKy), MOATBEPX AEHHOTO C
nomotpio CpencTB MOATBEPKACHUS W (OPMaIbHO OTBEYAMOIIHMHA JPYrdM TPEOOBAHUSM HACTOSIIUX
YcnoBuil, B mobom cinyudae npusHaerca /1, ucxonaumm ot Kimenra, 4ro He JOMycKaeT BO3MOKHOCTH
OTKa3a OT €ro aBTOPCTBA CO CTOPOHBI KiMeHTa HU MpU KaKuX 00CTOSITEIILCTBAX.

0.18. bank He HeceT OTBETCTBEHHOCTH 3a YOBITKH, MOHeceHHble KiuMeHTOM B pe3yibTaTe
Hecoomoaenuss Knuenrom noamynkros 5.1.4; 5.1.5; 5.1.6 nacrosmux YcnoBuit Knmentom, a Takxe B
cllydae HeBbIMOoJIHeHHs KineHToM 00s3aHHOCTEN, MPEeIyCMOTPEHHBIX MOAMYHKTOM 5.2.2.5 HACTOSIIMX
Ycnosuid, ipu u3MeHeHH KITMEHTOM cocTaBa JIMIl, OCYIIECTBISIONUX OT €r0 UMEHH PACIOPSIKEHUS O
MIEPEYUCIICHUH U BbIJIade cpeicTB co cueta Knnenra.

10. CPOK JEMCTBHS JOI'OBOPA

10.1. JloroBop oOka3zaHus YyCAyr AMCTAHIIMOHHOTO OaHKOBCKOTO OOCTY>KHMBaHUS B CHCTEME
JBO «nTepuer-bank» (Correqts) BcTynaeT B CHily B yacT padoT no noakitoueHuto Kimenra k Cucreme
C MOMEHTa noanucanus 3assiaeHus Ha noakiatoyenue yeuyr JIbO «Murepuer-bank» (Correqts) obenmu
CropoHamu U J€HCTBYET 10 MOMEHTA €r0 PacTOPKEHHUSI.

10.2. JloroBop OKa3zaHWs YCIyr JHCTAHIIMOHHOTO OAaHKOBCKOTO OOCTY)KHUBaHUS B CHCTEME
JIBO «urtepuer-baunk» (Correqts) B mosiHOM 00beMe BCTYIAET B CHITY C JAaThl MTOIITHUCAHUS.

10.3. CropoHsbI BipaBe pacTOprHyTh HacToALIHMH JloroBop oka3aHus yciayr TUCTaHIIMOHHOTO

OankoBckoro obcmyxuBanus B cucreme JIbO «utepuer-bank» (Correqts)B 0JHOCTOpOHHEM
MOpsiAKE IMOCTe MUCHBMEHHOTO YBEJOMJIEHHS 00 3TOM NPOTUBOMOJIOKHOW CTOPOHBI 32 OMH MeCAll J10
MIPEII0JIaraeMoro pacTOpP)KeHHs Ha OCHOBaHMM 3asiBJICHMs Ha pacTop:keHue JloroBopa okazaHus yciyr
JTUCTaHIIMOHHOTO ©OaHkoBckoro obOchyxuBanusi B Cucreme JIBO «MutepHer-bank» (Correqts)
IOPUANYECKUX JIUL, UHOCTPAHHBIX CTPYKTYp 0e3 oOpa3oBaHMs IOPUIMYECKOTO JIMLA, WHIUBUAYATbHBIX
npeanpuHUMaTeNe, a Takke PU3NUIECKUX JIUI, 3aHUMAIOIIUXCS B YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccwuiickoit ®enepanuu nopsake yactHoi npaktukoit, B 000 «KAMKOMBAHK» (ITpunoxenue 5).

10.4. KnuenT u bank cornacHsl ¢ TeM, uTo J[oroBop okazaHus yciayr AUCTAaHIIMOHHOTO OAHKOBCKOTO
oOciyxuBanus B cucteme JIbO «Mutepuer-bank» (Correqts) B yacTH HepasIlalleHusl apojei u Kioden
CHCTEMBl 3aIIUThl MHPOPMALUU [EHCTBUTENEH B TEUYEHHE OJHOTO KaJeHIapHOro Toja C MOMEHTa
pactopykenus CorjanieHus.

10.5. Bce u3menenust Hacrosimero CornameHus: Mpou3BoAiTcs aubo mo coriameHuio CTOpPOH,
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oopmistoTCs B MMCbMEHHOU (hopMme U 3aBepstorcss noanuciMu CTOpoH, 1100 MPOU3BOASTCS B
NOpsiIKe, YCTaHOBJIEHHOM paszzenoM 13 Hacrosimero JloroBopa oOkazaHHs YCIyr AMCTAaHIIMOHHOTO
O0ankoBckoro oociykuBanus B cucteme J1IbO «uTepueTr-bank» (Correqts).

10.6. Hacrosmuii JloroBop oOka3aHUs YCJIYI JUCTAHIIMOHHOTO OaHKOBCKOTO OOCIY)XMBaHUS B
cucreme J1bO «MuTtepuer-bank» (Correqts) cuuTaercs pacTOPrHYThIM, B CiIy4ae PacTOP)KEHHUS BCEX
J1oroBopoB pacué€THOro cuéra, 3aKI0YeHHBIX MeKay CTOpOHAMH.

11.3AK/IIOYUTEJIBHBIE ITOJOXKXEHUSA

11.1. Hacrosiue Y ciioBust BCTYIAIOT B CHIIYy C MOMEHTA UX YTBEPKICHUS.

baHk BopaBe B OJAHOCTOPOHHEM INOPSJIKE BHOCUTh M3MEHEHHUS U JOIOJIHEHHS B HACTOAIIUE
Ycnosus.

11.2. JIna BcrymieHus B CUIy M3MEHEHMI, BHECEHHBIX B Hacrosiue Ycious bankom, bank
00s13aH IMyOJIUIHO Pa3MECTUTh HHPOPMAIUIO 00 H3MEHEHHIX He MeHee 4eM 3a 10 (aecarTh) KaleHaapHbIX
JHEH 1O MOMEHTa BCTYIUICHUS] U3MEHEHH B CUILY.

11.3. JIroOble M3MEHEHHUSI W JOMOJHEHUS B YCJIOBUS C MOMEHTA BCTYIUICHHUS MX B CHIIy PaBHO
pacnpocTpaHsIOTCs Ha BeeX JInLL, npucoeauHuBinxcs K [Ipasunam KbO, B ToM unciie npucoeAMHUBIINXCS
k [IpaBunam paHee naThl BCTYIJICHUS] U3MEHEHUH B CUITY.

11.4. I3amenenus Y cnoBuii, BHeCEHHbIE baHKOM B CBSI3M ¢ HEOOXOAUMOCTBIO MTPUBEICHUS Y CIIOBUIA
B COOTBETCTBHUM C WM3MEHEHMSIMH JEHCTBYIOLIEIO 3aKOHOJATENbCTBA, BCTYNAIOT B CHUIYy C MOMEHTa
MyOIMYHOTO pa3MenieHus: bankoM 3TuX n3MeHeHui 1o ¢ MHOM J1aThl, yCTaHOBJICHHON baHkoM.
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MMpunoxenue 1

K Ycaosusam JMCTAHIHOHHOIO
0aHKOBCKOI0 00CTyKUBAHUSA
HOPHIAYECKHX JINI, HHOCTPAHHBIX

CTPYKTYP 0e3 00pa3oBaHusl IOPUANIECKOTO
JIMIa, MHAMBUAYAJIBHBIX
npeanpuHuUMAaTeei, a Takke (pPU3MIECKUX
JIML, 3aHUMAKIIUXCS B YCTAHOBJIEHHOM
3aK0HOIATEJIbCTBOM Poccuiickoii
DegepanuMNoOpsiiKe YACTHONH NMPAKTUKOM,
000 «KAMKOMBAHK)» c
HCIOJIb30BAHUEM CHCTEMBI ABO
«Hurepuer-bank» (Correqts)

AKT
npuemMa-nepeIaqyu KJIOYEBbIX HOCHTEJEH H CPeACTB 3alUThI HH(popManun B cucteme IO
«AnTepuer-bank»

T. TI.

000 «KaMmckuii KOMMEPUYECKHI DaHK» , B 1anpHeimeM «baHky,
B JIHIIE |,

JIEUCTBYIOLIETO HA OCHOBAHUU u

B nanbHeumeM «KiueHry,

(HauMeHoBaHHUe IPUIHYecKoro anna, ®.M.0. uHIHBHAYATBLHOr0 NpeNPHHUMATEIS)

B JIHUIIE

(moxnocTh, ®.M.O. ynonnomouennoro npeacrasuressi Kinuenra)
JIEUCTBYIOLIETO HA OCHOBAHUU

(y‘lpe}l“Teﬂbelﬁ JAOKYMEHT, HOMEP M 1aTa CBHAETE/IBCTBA 0 PErUHCcTPpalui, HOMep U 1aTa }lOBepeHHOcTﬂ)

COCTaBHJIM HACTOSIIUI AKT 0 ToM, uTo bank nepenan, a KimeHt npuHsi ciaenyomuii AMCTpuOyTHBHBINA Ha0OD:

Ne ni/m CocraB auctpudyrusHoro Hadopa Kiuenra
1 [Iporpammuoe obecneuenne APM KimenTta u cpeicTB KpUNTO3aMTH HH()OPMAITHH:
1.1 HanmenoBanne CK3U: Message-PRO 4.x
2 KOMIUIEKTBI KITFOUEBBIX HOCUTENICH C pab0YrMHK KIIFOYaMH U CEPTU(PUKATAMH:
2.1 Wnenruduxarop kiroya:
KinroueBoii HocuTenb:| - USB eToken - Pyroken 21111 2.0
3 KoMrmuiekTs! 17151 aBTopHu3anyu (JIOTHH/TapoIis):
3.1 ®.1.0. nonp3oBarens:

Bank nepenan auctpubyTuBHbI Habop Kinenty B «I[lnactuxk -Cetiden:

(B ciryuae OTCYTCTBHS NOCTABUTD «-»)

*3anoHsercs B CJIydac NMOAKIKYCHHUA YCIIYTH «MOOWIIBLHEIN OaHK)

Ne n/m Cocras qucTpudytuBHoro Habopa Kanenra

1 [Tporpammuoe obecrieuenrie APM KireHTa 1 cpelicTB KpUITO3AIUTH HHPOPMAITIH:
1.1 Haumenoauue CK3U: OneTimePassword, 7XXXXXxXXXXx

2 KomrutexTs! 17151 apTopu3anuu (JIOTHH/Tapoib):

2.1 ®.1.0. monp30Bares:

Bank nepenan auctpubyTuBHLI Habop Kinenty B «I[lnactux -Cetiden:

(B CJ'?‘I?B OTCYTCTBHUSA NOCTABUTH «-»)

Bbank Kaunenr

(1om:xHOCTL MpeAcTaBuTe s banka) (momxHOCTL MpeAcTaBuTens Kianenra)

(moanucek) (®.1.0.) (moamnuce) (®.1.0.)




Ipunoxenue 2

K  YCJ0BHSIM  JUCTAHIUOHHOTO  0OAHKOBCKOIO
00CIYKUBAHMA IOPUAUYECKUX JIML, HWHOCTPAHHBIX
CTPYKTYp 0e3 o0pa3oBaHusl IOPUIAMYECKOro JHIIA,
HHIMBUAYAJBLHBIX MpeINpUHUMATeNell, a TaKiKe
uznyeckux Juu, 3aHUMAOIIUXCHA B YCTAHOBJIEHHOM
3aKOHOAATEJIbCTBOM Poccuiickoi Degepanun
nopsiAke YaCTHOM NPAKTUKOI, 000
«KAMKOMBAHK» ¢ ucnojb30BaHHMeM CHCTEMbI

JABO «Nutepuer-bank» (Correqts)

TpeGoBaHus K NPOrpaMMHO-TEXHHUYECKUM CPeIcTBaM
JJ1s1 IPOBe/IeHUsl 3JIEKTPOHHBIX PacyeToB

1. Bbank npepocraBnser KnuenTy cieayromue mporpaMMHBIE CPEICTBA:

1.1. Cucrema 3amIUTHI UHTEPHET-TpaduKa - OJHOCTOPOHHUI SSL;

1.2. Cucrema 3aIuThl HHPOPMAIINY;

1.3. DIEKTPOHHYIO WIH NEYaTHYIO JOKyMeHTanuto 1o Cucreme (pyKOBOACTBO IMOJIb30BATENS
Knmenta). DnexTpoHHas BepcHs pyKOBOCTBA MOIb30BATENsI HAXOAUTCS Ha KOPIIOPATHBHOM
caiite 000 «kKAMKOMBAHK» 1o ccbuike: https://dbo.bankofkazan.ru/rich/auth

2. TpeboBaHusi K TNPOrpaMMHO-TEXHHUYECKUM cpenctBaMm (mpuobperatorcs Kimentom
CaMOCTOSTEIIbHO):

2.1. [lepcoHaNBHBII KOMITBIOTEP, C KOTOPOTO OY/IET OCYIIECTBISTLCS paboTa, JODKEeH 00a1aTh
XapaKTePUCTHKAMH HE HUKE CIICAYIOLIHX:

2.1.1. Omepamnonnas cuctema MS Windows 10/8.1/8/7/Vista/2003/XP; Apple OS X
10.11/10.10/10.9/10.8/10.7/10.6; Linux (32-pa3psausie Ubuntu/Debian/Fedora/RedHat/CentOS)

2.1.2. Tlogxmrovyenwue k cetu MIHTEpHET;

2.1.3. NUntepuer-Opay3zep MS Internet Explorer Bepcun 11 u Beime, Firefox, Google Chrome,

Safari 9, Opera

2.1.4. npu ucnonk30BaHNM BBIBOIA 0TYETOB Tabmmunsnii mporeccop MS Excel (Bepcun 2003
Y BBIIIE)

2.2. Mob6unpHOE YCTPOMCTBO, C KOTOpPOro OyAeT OCyHIecTBIAThCcS pabora B MoOuibHOM
npunoxeHnd CHCTEMBI, B 3aBHCHMOCTH OT TPOWU3BOIHUTENS] MOOMIBHOTO YCTPOWCTBA, ITOJIKHO
COOTBETCTBOBATH CIICAYIONINM XapaKTEPUCTHKAM:

- Apple i0OS - noanmepxuBaroTCS ABE TNOCIEAHUE O(GUIMAIBHO BBHIMYIICHHBIE BEPCHU
(MmuanMyMm 8.0 1 Beime) [ognepxuBaembie ycrpoiictsa - iPhone, iPad.

- Google Android -monnepxuBarotcst Bepcun MUHUMYM 4.0 U BBIIIIE.
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punoxenue 3

K  YcI0BHAM  JMCTAHIHMOHHOIO  0OaHKOBCKOIO
00CJIy’)KMBaHUSl OPUIMYECKHX JHI, WHOCTPAHHBIX
CTPYKTYp 0e3 o0pa3oBaHMsl IOPUANYECKOTO JIHIA,
HHANMBHAYAIBHBIX NpeINpHHUMATENeH, a TaKKe
(pusnyeckux UL, 3aHUMAKOIIUXCS B YCTAHOBJICHHOM
3aKOHOJATe1bCTBOM Poccniickoii ®enepanuu
nopsiAke YaCTHOM NPaKTHKOM, 000
«KAMKOMBAHK» ¢ HCHOJIB30BAaHMEM CHCTEMbI
JABO «Aurtepuer-Bank» (Correqts)

TPEBOBAHUS HH®OPMAIIMOHHOM BE30IACHOCTH

Bce TepMuHBI W COKpallleHUs, UCHOJNb3yeMble B HacTOAMMX ba3oBeIx  TpeOoBaHMAX
MH(GOPMALMOHHOM 0€3011acHOCTH, UCIIOJb3YIOTCS B 3HAUEHUH, ONTMCAaHHOM B Jlorosope.

1. KIIMEHT OBA3AH:

1.1. ObGecrnieunth pexuM KOHPUIACHIMAIHLHOW WH(POpPMAIMK B OTHOIICHUM MECTa HAXOXJICHUS
pabouero mecra, ¢ KOTOpPOro ocyuecTBisercss noctyn B Jluunelii kabuner Cucrtembl, MoOMIBHOTO
ycrpoiicTsa, kitoueit D11 Knuenra, cpencTs cBsi3u, HCIONb3yEMbIX AJIS TOJYYEHHsT OJTHOPA30BbIX Mapojen
nepenanHbixX Mo SMS-ko010B, J0rMHOB U napoJiei k onepannonHoi cucreme APM Cuctemsl, [IMH-ko10B
noctyna kK MoobuibHOMY ycTpoiicTBy Kinenra;

1.2. Obecneunts QyHKIMOHMpOBaHME Ha APM Cucrembl JHMIEH3MOHHOW (HE KOHTpadaKTHOM)
onepannonHoi cucteMbl Microsoft Windows 7/8/8.1/10, Apple Macintosh Mac OS X 10.11/10.10/10.9
win crapiie, Linux 2.6 u ee CBOEBpeMEHHOE OOHOBJICHHE COTJIACHO PEKOMEHMIAIMSIM KOMITAaHHH-
pa3paboTurKa B LIETSAX YCTPAHEHUS BBISBIECHHBIX B HEH ySI3BUMOCTEW MO3BOJISIOUIUX MOIYYUTh JOCTYI K
KOH(HIEHIIMATIbHON HH(pOpMaIy;

1.3. Obecneunts QpyHkmoHupoBaHrue Ha APM CucreMsl JHMIIEH3MOHHOTO (HE KOHTpPa(daKkTHOTO)
aHTUBHUPYCHOTO MPOrPpaMMHOTO OOECNeYeHHss U €ro CBOEBPEMEHHOE OOHOBJEHHE COIJIACHO
peKOMEHAaLUsAM KOMIAaHUU-pa3paboTunMka B LENIX HepomymeHus 3apakeHuss APM  Cucremsl
BPEIOHOCHBIM TPOrPaMMHBIM OO€CIeueHHueM, CHOCOOHBIM mpenocTtaBuTh noctyn k Cucreme J1bO
«Uutepuer-banky» (Correqts) uxmrouam I Kiinenta HeynoJIHOMOYEHHBIM TPETHUM JIUIAM;

1.4. OGecnieunth (QyHKIUMOHHpPOBaHHE Ha MOOMIBHOM YCTPONCTBE JIMIIEH3MOHHOTO, PErYISPHO
OOHOBIISIEMOT0 (YCTaHABIMBAIOTCA OOHOBIIEHUS 0€30MMaCHOCTH) ONEPAIlMOHHON CHCTEMbI, aHTUBUPYCHOT'O
IporpaMMHOro obecnedeHus. MoOWIbHOE YCTPOWCTBO HE JOJDKHO OBITh IOJBEPTHYTO OIeparusm
TIOBBIIIICHUST TIPUBUJIETHII/B3JIOMa OINEpalMoHHOi cucteMbl ycrpoiictBa (jail-break, rooting). Knment
JIOJDKEH  HUCMOJb30BaTh MPOLEAYpY AayTeHTH(QHUKAIMKU JocTyna K MoOOWIBHOMY  YCTPOWCTBY
(ucnonb30BaHKe MUH-KO/1A, ayTeHTU(UKALIUY TTO0 OTIEYaTKy U T.J).

1.5. O6Gecneunts ¢ynknuonupoBanre Ha APM Cucrempl JIHIIEH3MOHHOTO (HE KOHTpadakTHOIro)
porpaMMHOTo obecriedeHus «Opanamayap (firewall)» B pesxxnume OGI10KMPOBaHNS HECAHKIIMOHUPOBAHHOTO
yaaienHoro jnoctyna Kk APM Cucremsl u3 cetn MIHTEpHET 1 nokanbHOM cetn Kiunenra;

1.6. Ilpu wucnons3oBaHuM Heckoibkux Kimroued OIl Knuenra (mepBas um BTOpas MOJITUCH)
o0ecTeYnTh pa3/ieIbHOEe XpaHEHHE KITIOUEH.

1.7. Tlocne oxonuanus pabotel B Cucreme JIbO «UuTepuer-bank» (Correqts) KoppeKTHO
3aBeplIaTh paboTy C UCIOIb30BAHUEM NIPOTrPAMMHOMN KHONIKH «BbIxomy».
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1.8. Orkmrounts B omepanuoHHOM cucteMe APM Cucrtembl (yHKUIHIO aBTO3aIyCKa ChEMHBIX
HocuTeNel nHpopmarmmy;

1.9. Toakmrouate APM Cucrembl k cetn MHTepHET TOABKO BO BpeMsi pabor ¢ Cucremon
JBbO «MuTtepuer-bank» (Correqts)»;

1.10 B cayuae c6oeB B padore APM Cucrtembl WK ero NoJO0MKH BO BpeMsi/Tiociie ceanca paboTsl ¢
Cucremoit J1IbO «MuTepuer-bank» (Correqts) (mpo0isieMsl ¢ 3arpy3Koil OIepaliOHHON CUCTEMBI, BBIXOJ
U3 CTPOSI KECTKOTOJMCKA, W T.I.), BRIKIIOUHTE APM Cucremsbl, a Takke oOpatuthes B baHk C 1enbio
YCTAHOBJICHHS OTCYTCTBHSI/HAJIMUYUS HECAaHKLIMOHHUPOBAHHBIX omepanuii mocpenctBom Cucremsr /1bO
«utepuer-banky (Correqts)»;

1.11. B cnywae HapymeHus KOH()DHICHIMAIBHOCTH WM TIOJO3PEHUS B  HAPYIICHUH
KoHpuaeHmansHoctu kioua 1 npexkparuts padboty B Cucteme u o0patutbes B bank ¢ 3asBieHreM Ha
MpeKpalleHue UK MPUOCTaHOBJICHHE JAeCcTBH Kitoua mpoBepku DI

1.12. 3amenuTs xroun D11 KiueHTa B CleIyOMMX CITyYasX:

1) 3a aBe HeEIH 0 UCTCUCHHS CPOKA UX JICHCTBUS,

2) yBOJIbHEHHSI M/WJIA CMEHBI JUII, uMeronux 1octyi kK Cucreme «JIBO «MuTteprer-bank» (Correqts)»;

3) yBOJIbHEHHS W/MJIM CMEHBI JIMI[ - PYKOBOIHUTEJEH C MPaBOM IMOAMUCH JIOBEPEHHOCTEH Ha
nostyuenue kiaroden OII Knuenra;

4) omo3peHst Ha UX KOMIPOMETAIIUIO;

1.13. Tlepen BXOAOM B JIMYHBINA KaOMHET yOEAWTCS, YTO 3aUIUIIEHHOE COEAMHEHHE IO MPOTOKOITY
https ycranosieno nMeHHO ¢ oduimaibHbIM caiitom banka (https://online.kamkombank.ru);

1.14. Obecneunty Hanmuuue y mosb3oBatenet Cucremsl JIBO «Mutepuer-bank» (Correqts) Ha
APM CucrtemMbl yyeTHOW3amucu Juisi paboTel B onepannoHHoi cucreme APM Cucremsl, 3aluIeHHON
IapoJIEM.

2. KIIMEHTY 3AINPEHIAETCA:

2.1. Ucnons3oBate APM CucteMsl JUis MOJKIIOYEHUS K COLMANBHBIM CeTsIM B ceTu MHTepHeT, Kk
¢bopymam, KoOH(pepeHLIHsAM, YaTaM, TeJIePOHHBIM CEPBHCAM U HHBIM CaliTaM, COJIep KallliM MOTEHIMaIbHbIe
BPEIOHOCHBIE MPOTPaMMBbl, a TAKXKE JIJIs1 YTEHUS OYTHI M OTKPBITHE TIOYTOBBIX JOKYMEHTOB OT a/IpecaToB,
HE3aCIyKUBAIOLUX JIOBEPHUSL.

2.2. Padorate ¢ Cucremoit JIBO «Uutepuer-bank» (Correqts) B cerm MHTepHET, HCHONB3yS
MCTOYHHUK MOJKITIOYEHHUS U3 MECT, HE 3aCITy’KUBAIOLINX J0BepUs (MHTEpHET-Kade, Apyrux oOIIeCTBEHHBIX
MecTax), WIIM MCIOJIb3Ys 00IeCTBEHHbIC KaHasbl cBsi3u (OecrutatHbiit Wi-Fi u T.1m.);

2.3. HUcnonb3oBath Uit oOcnyxuBanusi APM Cucremsl NmporpaMMHbIE CPEICTBAa YJAIEHHOTO
JIOCTYTIA;

2.4. PackpbIBaTh JJOTHHBI ¥ TAPOJTM TPETHUM JIMIIAM, BKITFOUasi COTPYAHUKOB baHka (B TOM 4Hcie mpu
oOpaIieHuu HEeyCTaHOBIIEHHBIX JIMIT OT UMEeHHU banka mo Tenedony, 31eKTpoHHo#i oure, yepe3 CMC).

2.5. CoxpaHATh JIOTUHBI U TIAPOJIM B TEKCTOBBIX (aiiax Ha kecTkoMm aucke APM Cucremsl, 1100
Ha JIPYTUX 3JEKTPOHHBIX HOCUTENSIX HHPOPMAIUH.

3. KIMEHTY PEKOMEHAVYETCA:

3.1. Hcmonp3oBats mis padoTsl ¢ Cucremoii JIBO «uTepHeT-banky» (Correqts) Beinenenusiii APM
Cucremsl, He UCTIOIB3YyEMBIN KIIMEHTOM B ApYrux 1Heinsx;

3.2. He ycranaBnuBath Ha APM Cuctembl MHOE TporpaMMHOe obecrieueHue, KpoMe Heo0X0IMMOoro
st pabotsl ¢ Cucremoii IO «Murtepuer-bank» (Correqts);

3.3. Orpannuute nons3oBareinsiM Cucremsl JIBO «Uutepuer-bank» (Correqts) Ha APM Cucremsl

HAJIMYMEe MHMHUMAIBHBIX IpaB JIi M3MEHEHHUS KOHQUIypalu oOIlepanuoHHON cucremMbl APM

Cucremsl (HaTM4Ke MpaBaIMHUHUCTPATOPA HEXKEIATEIBHO);
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3.4. O0pamate BHMMaHUE Ha JIOObIE M3MEHEHUS W OHIMOKM MPOrpaMMHOro OOECIeYeHHs BO BpeMs
yctaHnoBieHus: coequHeHust ¢ Cucremoit JIbO «uTepuer-bank» (Correqts) ninu B padore Cuctemsr J[bO
«Unrepuer-bank» (Correqts), mpyu BOZHUKHOBEHUU JIFOOBIX COMHEHHI B MpaBUILHOCTU paboThl CHCTEMBI
JBbO «MuTtepuer-bank» (Correqts) He3aMeIIUTEIBLHO TPEKPATUTh pabOTy U 0OpaTtuTcs B baHk B memsax
YCTaHOBJICHUS] OTCYTCTBUS/HAJIM4YUsl HECAHKIIMOHHWPOBAaHHbIE omepauuii mocpenctsom Cucremsl [1bO
«Uurepuer-bank» (Correqts);

3.5. Ilepexoauts Hahttps://online.kamkombank.ru/ Tonsko 1o ccbuike ¢ opuIManbHOrO caiita banka
(http://www.kamkombank.ru/);
3.6. B ciyuae nosiBieHus npenynpexaeHuil Opaysepa O mepeHanpaBlIeHUU Ha APYroi calT mpu

noaximoueHun Kk Cucreme «AbO «WHrepuer-bank» (Correqts), OTJIOKHUTH COBEPLICHUE ONEpaLUi U
00paTUTHCA B CITY’KOY TEXHUYECKOH MOIIeP KKK baHKa B 1IENAX yCTaHOBJICHUS IPUYMHE TIepeHanpaBIIeHHUs
(renedon Texuuyeckoi momuepxkku 8-800-2000-438, (8552) 704-888, 70-34-70).

4. KnueHT 03HaKOMJICH C IaHHBIMH TPEOOBaHUSMHU U TOHUMAET UX BaKHOCTH B pabote ¢ Cucremoit
JBO «Uurepuer-bank» (Correqts).

5. Knmnent o0s3aH 03HAaKOMHUTH C JaHHBIMH TPEeOOBaHUSIMH I10J POCHUCH Ka)KJIOTO IOJIb30BATENS
APM Cucremsl u Cucrembl JIbO «UnTepuer-bank» (Correqts) u oOecnedynTs HEYKOCHUTEIIBHOE
coOJTroIeHHe TaHHBIX TpeOoBaHU Bcemu nosib3oBaTesiMu APM Cucrembr u Cuctemsl JIbO «MHTEpHET-
bank» (Correqts).

6. KiineHnT npenynpexieH o TOM, 4TO B Ipoliecce pa3peieHuss KOHGIMKTHBIX CUTYaIHi, KOMUCCHUS
MOXET YCTaHOBUTH (pakT HecoOmoaeHus nonbs3zoBarensiMu APM Cucremst u Cuctemsr JIBO «MuTepHeT-
bank» (Correqts) nmaHHbIXx TpeOoBaHUM, YTO OyAET SBISATHCS OCHOBAaHUEM IS BO3JIOKCHUS
OTBETCTBEHHOCTH 32 ocrapuBaemble onepannu nocpenctsom Cucremsl JJbO «Mutepret-bank» (Correqts)
Ha Kiinenra.

31


https://online.kamkombank.ru/
http://www.bankofkazan.ru/

punoxenue 4

K  YCJIOBHAM  IHCTAHIHOHHOTO  0aHKOBCKOIO
00CTy:KHBAHUSI OPUANYECKHX JHI, HWHOCTPAHHBIX
CTPYKTYp 0e3 o0pa3oBaHusl IOPUIAMYECKOro JHIIA,
HHIUBUHAYAJTbHBIX TpPeINPUHHMATENEH, a TaKKe
puznyeckux Jul, 3aHUMAIIUXCHA B YCTAHOBJIEHHOM
3aKOHO/IATeIbCTBOM Poccuiickoii Degepanun
nopsiAke YaCTHOM NPAKTUKOI, 000
«KAMKOMBAHK» ¢ HCHOJIB30BAaHMEM CHCTEMbI
JABO «Nutepuer-bank» (Correqts)

AKT
npusHanus Kiroua npoBepku 3i1exkTponHoii noanucu B cucreme IO «UHTepHeT-Bank»

T T
000 «Kamckuii KoMMepUYecKuii OaHK , B ganbHeimeM «bauky,
B JIUIIE )
JIEHCTBYIOLIET0 Ha OCHOBaHUU u

, B manpHeimeM «KieHT»,

(mammeHoBaHUe opuandeckoro auna, ©.1.0. HHANBUIYAIFHOTO NPEANPHHAMATEIS )
B JIHLIC ,
(momxuOoCTh, ®.J11.0. ynomaomoueHHoro npenacrasureist Knnenra)

JIEHCTBYIOLIET0 Ha OCHOBAaHUU

(y4upenuTenbHbli JOKYMEHT, HOMEp U JlaTa CBUJETEJILCTBA O PErHCTpalli, HOMEp U aTa
JIOBEPEHHOCTH)
COCTaBHJIM HacToAmMiA AKT o0 ToM, 4To bankom u Kinmentom npusnaercst Kimtod mpoBepku 31eKTpoHHOM noanucH, (maiee - DI1), mpuHamiexamuit
Brnanensiy ximoga JI1 KinenTa, 1 cOOTBETCTBYIOIIHUI eMy cepTU(UKAT KI04Ya MPOBEPKU 3JIEKTPOHHOH MOAINICH, 3asBIISIET, YTO JIOObIE AeHCTBUS,
KOTOpBIe OyIyT COBEpIICHBI Bragenpliem Kio4a ¢ HCHOIB30BaHNEM KITI04A, SBIISIOTCS JEHCTBUSAME, COBEPIIaeMbIMU OT MMeHU KimenrTa, 1o ero
YKa3aHHIO U CBsA3aHBI ¢ yyacTueM KiMeHTa B 3JIeKTpOHHOM JOKyMeHTooOopoTe B cucteme JIBO «MHTepHET-bank».
Caegenns o Baaneabue kiaoua 11 Knuenra

JoJDKHOCTB:

Damvunus, v,
OTuecTBO:

Cepm{, HOMED MacropTa, KEM U KOrlia BblAaH:

NHH:
Tapamerpbl Killoua npoBepkH 3JeKTpoHHO# ToanucH
Wnentudukarop:
Hasanue kpunrocpeacTsa: X - Message-PRO 4.x [] - Kpunro-Kom v.3.3

Anropurm:  T'OCT P 34.11-2012

Hauaso cpoxka nedicTus:

OKOHYaHUE CpoKa JIeHCTBHS:

Texct OTKPBITOI'O KJIro4a:

Kitrod 3aperucTpupoBaH 1 MOXKET HCIOIB30BAThCS B AJIEKTPOHHOM JOKYMEHT0000poTe mocpenctBoM cucteMsl IBO «HTepHET-bank» Mexmy
Kmunenrom n bankom.
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3anaBjeHne

IMpunoxenue 5

K YCJOBUSIM  JMCTAHIUOHHOTO  0OAHKOBCKOIO
00CHYKUBAHMA IOPUAUYECKUX JIML, HWHOCTPAHHBIX
CTPYKTYp 0e3 o0pa3oBaHusl IOPUIAMYECKOro JHIIA,
HHIUBHAYAJTbHBIX TMpeINPUHHMATeNeH, a TaKKe
(pu3HyecKuX JUL, 3aHUMAIOIIUXCH B YCTAHOBJIEHHOM
3aKO0HO/ATeJIbLCTBOM Poccniickoi Degepanun
nopsiaAke YaCTHOM NPAKTUHKOI, 000
«KAMKOMBAHK» ¢ ucnoJb30BaHMEeM CHCTEMBbI
ABO «Uutepuer-bank» (Correqts)

Ha pactop:keHue /[oropopa oka3zaHusi ycJayr JUCTAHIUOHHOTO 0AHKOBCKOI0 00CTIYKUBAHUS
B cucteMe /IBO «UuTepHeT-bank» (Correqts) opuau4ecKux Jul, HTHOCTPAHHBIX CTPYKTYP
0e3 00pa3oBaHUs IOPUINYECKOT0 JIMLA, UHANBUAYAJIbHBIX NPeINPpUHUMATEIEH, a TAKKe

¢pusuveckux Jui,

3aHMMAIOIIUXCH B YCTAHOBJIEHHOM 3aKOHOAATEJIbCTBOM Poccuiickoin Pegepauuu nmopsake
yactHoii nmpakTukoii, B 000 «KAMKOMBAHK)»

oT«  » 20 r.

(ITotHOE HAMMEHOBAHUE OPTAHU3ALIIN)

B JINIIC

(Homxuocts, DHNO)
HeﬁCTBYIOHleFO Ha OCHOBaHHU

Pacuernsrii cuer B OO0 «KKAMKOMBAHK»:

(YcraBa, 10BEpEHHOCTH)

NHH

[Ipocum pacToprayts JloroBop okazaHus yCIYT THCTAaHIIMOHHOTO OAHKOBCKOTO OOCTY>KUBAHUS B

cucremsbl JIBO «MuTepuer-bank» (Correqts) Ne or«_»_ 20 T.
Bank Kiauent
Bragenen kmroua OI1 Knuenra
(moxmcs) (®.11.0.) (momuce) (®.11.0.)

(momkHOCTB TpecTaBuTeNs banka)

(momkHOCTB TpeacTaButens Kinuenra)

(moaruce) (®.1.0.)

M.IL

(moammuce) (®.11.0.)

MLIL.
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(Lonocnocme)

M.IL

(Tloonucw)

«

»

(D.H.0)

20
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punoxenue 6

K  Yc10BHSIM  JHCTAHIMOHHOIO  OaHKOBCKOIO
00CJIY;)KMBaHUSl IOPUIMYECKHX JHI, WHOCTPAHHBIX
CTPYKTYp 0e3 00pa3oBaHusl OPUINYECKOr0 JIMIA,
HHANMBHAYAIBHBIX NpeINpHHUMATENeH, a TaKKe
(pu3MYeCKHX JINI, 3AHUMAIOIINXCS B YCTAHOBJIEHHOM
3aKOHO/aTeJIbCTBOM Poccuiickoii ®Denepanun

nopsiAke YaCTHOM NPAKTUKOI,

000

«KAMKOMBAHK» ¢ HCH0Jb30BaHHEM CHCTEMbBI

JBO «Aurtepuer-Bank» (Correqts)»

IMAMSATKA KIIMEHTY O PUCKAX
P JNCTAHIIMOHHOM BAHKOBCKOM OBCJIYKUBAHUN
Yeaswcaemvie knuenmor!

000 «KAMKOMBAHK» wundpopmupyer Bac, uTto B mociemHee BpeMsS B POCCHICKOM CETMEHTE CETH
WHTepHeT mosBWIIMCH Web-caidTbl, MMHUTHpYIOLIHe VIHTepHET-IpeNCTaBUTENbCTBA PAla POCCHACKUX KPEAUTHBIX
opraHuzani. JJoMeHHbBIC IMEHA M CTHIb O(POPMIICHHS TaKUX CaWTOB, CXOAHBI C HMEHAMH HOAJIMHHBIX Web-caliToB
0aHKOB, IIPU TOM IIOCETHUTEIISIM TaKUX CAaiTOB COOOLIAIOT 3aBEIOMO JIOXKHbIE OAaHKOBCKHE PEKBH3UTHI U KOHTAKTHYIO
nHpopmanuio.

B 1ensx mpoTHBOACWCTBHSI paclpoCTPaHEHHUIO MOJOOHBIX HEraTHBHBIX siBleHMH bank Poccum perymnspho
pasMemiaer Ha cBoéM Web-caiite WWW.CDr.ru cnmcok aapecoB (IOMEHHBIX HMEH) OQHIHANBHBIX Web-caliToB
KPEIUTHBIX OpraHu3anuil.

O cryuanx eviasneHusn 104#cHbIX WED-caitmax 6anxka unu npoagIeHUAX UHMEPHEM-MOUIEHHUYECEA YOeOumenbHo

npoOCUM COOOWAMD 6 HAW OAHK NO INEKMPOHHOMY A0PeCy:
post@kamkombank.ru wau no menegpony: 8- 800-2000-438

BAJKHO!
ITPOCBBA OBHAKOMMUTD PYKOBOI[I/ITEJIEﬁ U I''TABHBIX BYXT'AJITEPOB!
B mociennee BpeMsi y4acTHIINCH CIydaW MOIIEHHHYECTBA C HCIOJB30BAHMEM CHCTEM IHCTAHIHOHHOTO

GaHKOBCKOTO OOCITYKHBaHHsI, IPOU3BOIMMEIE TI0 CIIEAYIONIEH cXxeMe:

1. 3IOyMBINIIEHHUKH, TIOJB3YACH CIIA00N 3alUIIIEHHOCTBI0 O(PUCHBIX KOMITBIOTEPOB M CeTel (OTCYTCTBHEM
HA HUX AQHTHBUPYCHOTO MPOTPAMMHOrO OOECIICUCHUSI WM HEPETYJISPHBIM €ro OOHOBJEHHEM), OCYIIECTBIISIOT
IIPOHUKHOBEHHE Ha HUX MTOCPEACTBOM BPEIOHOCHBIX MPOTPaMM (BHPYCOB) U MOJIyYarOT ITONHBINA yIaJeHHBIN TOCTYT K
KOMITBIOTEPY MMOJIB30BATES.

2. OTCHexXuBarT BBOAUMEIE MTOJTB30BATENEM TIAPOJIH ISt TOANUCAHNS M OTIPABKH TUIATEKHBIX TIOPYUCHUH B
OaHK.

3. DBJoKupyIOT KIMEHTY BO3MOXKHOCTD OTIPABKH IUIATE)KHBIX MOPYUYECHHUIT U TOJIyYeHHUs! BBIITMCOK 00 OCTaTKax
Ha CcYeTe, UCTIONb3Ys BHEPEHHBIE HA KOMIBIOTEP MTOJIB30BATENSI BPEIOHOCHBIE IPOTPAMMBI (BUPYCHI).

4. OcCymIeCTBISAIOT TepPeUnCIeHre NEHEKHBIX CPEACTB CO CYETOB (PUPMBI Ha CYETa MOACTABHBIX (GUPM HITA
KPEIUTHBIE KaPThl PU3MIECKUX JIUI], CO CTABIIETO MOAKOHTPOIBHBIM 3JI0YMBIIUIEHHUKAM KOMIIBIOTEPA MOJIH30BATEISI
OT UMEHH KJIUEHTA, C UCIIOJIb30BAHUEM TOXHUILEHHBIX KITFOUEH JIEKTPOHHOMN MMO/IITHCH.

YOeanTenpbHO TNPOCHM BHUMATENIbHEE OTHOCHTHCS K pPabdOTE CHUCTEMBl JMCTAHIIMOHHOTO OaHKOBCKOTO
obOcimy)XMBaHUs, COOMIOJAast TpPU STOM CJIEAYIOIHE MEpPhl MPEIOCTOPOXKHOCTH, YTOOBI HE CTaTh JKEPTBOH
MOIIICHHUYECTBA!

1. He nomyckaiite kK paboTe ¢ CHCTEMOW AMCTAHIIMOHHOTO OAHKOBCKOTO OOCITYXKMBAaHHS IIOCTOPOHHUX JIFOJIEH.
[TomuUTE — paboTaTh ¢ MPOrpaMMOI UMEET MPaBO UCKITIOYUTEIHHO BIAEIeI] KI04a JIEKTPOHHOH MOIIHCH;

2. yCTaHOBHTE Ha KOMIIBIOTEPE C MPOrPaMMOi JAUCTAHIIMOHHOTO OAHKOBCKOTO OOCIYKMBaHHS JMIIEH3HOHHOE
AQHTUBHPYCHOE ITPOrPaMMHOE 00eCIIeYeHHE CO CBOEBPEMEHHO OOHOBIIIEMBIMH aHTUBHPYCHBIMU 0a3aMH, aKTUBUPYHTE
TIepCOHAJIbHBINA MexceTeBoi skpaH (firewall) B pexkxnme 0JIOKMpOBaHNS HECAHKIIMOHUPOBAHHOTO YIAaJIEHHOTO JOCTYIIa
U3 CETH UHTEPHET;

3. coxpassiiTe KOH(UICHINAIBLHOCTD KIIOYel 3JIEKTPOHHON OAINCH, JIOTHHOB U MapoJIe;

4. o00s3aTeNbHO BBHIHMMAWTE M3 KOMIBIOTEpA HOCHTENHM C HAXO/SIIMMUCS HA HHUX KIIOYaMH 3JEKTPOHHOU
MOJTINCH TI0CTIE OKOHYAHHS PabOThI C CHCTEMOM IUCTaHIMOHHOTO OAHKOBCKOTO OOCITYXXHMBaHHSA, T.K. HAUINYUE K04
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BHCKTpOHHOﬁ IOAITUCH HeO6XO,I[I/IMO TOJIBKO IUIA IMOAITUCAHUSA IINIATCKHBIX HOpy‘IeHI/Iﬁ " IIMCEM B 6aHK;

5. Bchydae 0OHapYyKEHHUS BPEJOHOCHBIX MTPOTPaMM HIIH ITOA03PEHUH HA UX HAJIW4IKeE, 00s3aTelIbHO 00paTuTeCh
B 0aHK C IIeTbI0 YCTAHOBIICHHS OTCYTCTBHSI/HAJIMYUS HECAHKIIMOHUPOBAHHBIX OIEpaliii B CHCTEME AUCTAHIIMOHHOTO
0aHKOBCKOTO OOCITY>KUBaHU U 151 OJJOKHPOBKH KITFOUESH 3JIEKTPOHHON TOIIHCH;

6. CBOEBpPEeMEHHO OCYIIECTBISIATE CMEHY KIIOUeH JIIEKTPOHHON MOANKCH TPH YBOJHHEHHH: IIEPCOHAIIA,
paboTaBImIEr0 C CHUCTEMOW JUCTAHIMOHHOTO OaHKOBCKOTO OOCITYXXHBAaHHs JIMOO CHCTEMHOTO aJMHHHCTPaTopa
(mporpammucTa), 00CIYKHBAIOIIETO KOMITBIOTED C CHUCTEMOW JUCTAHIIMOHHOI'O OAHKOBCKOTO OOCITY)KUBaHHS, MPH
00HApyKEHUH BPEIOHOCHBIX MPOTPaMM Ha KOMIIBIOTEPE C CHCTEMOMN TUCTAHIIMOHHOTO OAHKOBCKOTO OOCITYKUBAHUS U
T.J.

7. Hukorna He cooOmIaiTe JOTHH U MapoJib, OJHOPA30BbIC MAPOIH, IepeAanHbe T0 SMS TpeThUM JINIaM, B TOM YHCIIC

coTpynHukaMm banka.

HPABHUJIA BE3OITACHOCTH IIPU UCITI0JIb30BAHUM MTAPOJIEM, OJTHOPA3OBBIX SMS-IIAPOJIEN,
OJJHOPA30BbIX KOJOB:

1. He ucnonb3yiiTe A MOTydeHUs] OJHOPa30BbIXx SMS-naposneii He npuHajiexamue BaMm MoOUIbHBIE YCTPOWCTBA U
TeneoHHbIE HOMEpa.

2. Hukorpa He ocTaBisiiTe 6€3 MPUCMOTpa U HE TIepeiaBaiiTe TPETHUM JIUI[AM MOOMIIbHBIC YCTPOICTBA, HCIIOIb3yEMbIC
Bamu s mosryaeHust ogHOpa3oBbix SMS-maponeit.

3. 3amperraercs XpaHCHHE Ha MOOIIFHOM YCTPOWCTBE (B HaTOMHHAHMAX, SMS W T.I1.) JIOTWHA W MapoJjs Uil BXOJAa B
Cucrtemy. B ciyuae xumieHNs MOOMIBHOTO YCTPOMCTBA WM €r0 3apa)KCHHUS BHPYCOM 3JIOYMBIIIICHHUKA MOTYT TOJIYYHTH
JOCTYTI K 3TOW WHPOPMALIHH.

4. B ciygae moTepu (Kpaku) MOOMIIBHOTO YCTPOHCTBA MM CMEHBI TEIe()OHHOTO HOMEpa, Ha KOTOPBIH nmpuxoasatT SMS-
MapoJju, He0OXOAUMO He3aMeUTUTENbHO 00paTtuThes B bank no tenedony 8 800 2000 438, (8552) 704-888, 70-34-70 s
OJIOKMPOBKH y4eTHOH 3amucu. B citydae morepu/kpaxu yCTpOMCTBa Takke HEOOXOJUMO OOpaTHUTHCS K OIEpaTopy COTOBOM
cBsi3M 1151 O10KMpOoBKU SIM-KapThl.

5. PekoMeHyeM 00OpaTUTHCS K ONEpaTopy CBA3U U 3a0JI0KHPOBATh BBIMOJHEHHE KaKUX-IM00 neiicteuil ¢ Bameir SIM-
KapTOH IO IOBEPEHHOCTHU. DTO HE TO3BOJIHT 3JI0YMBIILICHHUKOM Nepeo(OpMUTh Ha TPEThe JIMLO Bai teneoHHbIA HOMEp 10
MOAJENBHON WIN HENEUCTBUTEIBHOM JOBEPEHHOCTH.

6. B cirygae ecoin y Bac 6e3 BHOMMEBIX Ha TO MIPpUYHH NepecTana padorats SIM-kaprta («ceTh He HaiiieHa») HEOOXOIMMO
HE3aMEeUTHTEIEHO OOpPATUTHCS 32 PA3bACHCHMSIMH K OIepaTropy CBS3W. B IaHHOM cilydyae BO3MOYKHO MOIIEHHHYECTBO C
UCTIONB30BaHueM kornnu Bamreit SIM-kapThr.

[IOMHUTE: B mnomapnstomeM OONBIIMHCTBE CIy4acB JKEPTBAMH MOIIEHHHYECTBA CTAaHOBATCS KJIHMEHTHI,
IIpeHebperaronye 3TUMH MpaBHiIaMH 0e30ITaCHOCTH.
Bo Bcex cayyasix 3J0yMBIIIIEHHHKH BOCHOJB30BANNCH XAJIATHOCTHI0 KOPNMOPATHBHBIX KJIHMEHTOB —
0CCKOHTPOJIbLHBIM MOCTOSHHBLIM NOJAKJIIYEHHEM CMEHHOI0 HOCHTENS € KJIIYAMH JJICKTPOHHOH NMOANHMCH K
KOMINBLIOTEPY.
Buumanue!

Tarke bank wHpOpMHpYeT KIMEHTOB, YTO B psAJe OaHKOB HMMEJINM MECTO NPEIEJCHTHI, CBSI3aHHBIC C
JEHCTBUSAMH 3JI0YMBIIIUICHHUKOB, KOTOPBIE IT0Jl BUIOM OaHKOB PacChUIalM IO MOYTE Ha ajpeca FOPUINYECKHUX JIHUIL
KOMIIAKT JTUCKU C SKOOBI OOHOBJICHHSIMH JUISi CHCTEMBI JIMCTAHIIMOHHOTO OaHKOBCKOTO 0OciyxnBaHus. O03BaHUBas

3aTeM KJIMCHTOB ¢ HACTOMYUBBIMU TPEOOBAHUAMHU YCTAHOBUTH OOHOBJICHHUE C KOMIIAKT-IHCKOB.

B smout ceasu yseoomnsem eac o mom, umo 000 «KAMKOMBAHK) nuxozoa ne paccovinan u He
pacceliaem ycmanogouHvle OUCKU C CUCHEMOU OUCHMAHUUOHHO20 OAHKOGCKO20 O00CHyyiCUsARUA J1UOO
o6Ho6nenUA K Hell no noume.
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Ipunaoxenue 7

K YCJI0BHSAM  JUCTAHIUOHHOTO  OaHKOBCKOIO
00CJIYKUBAHMS IOPUAUYECKUX JIML, HWHOCTPAHHBIX
CTPYKTYp 0e3 o0pa3oBaHHMsl IOPUIAMYECKOro JHLA,
HHIUBHAYAJTbHBIX TMpeINPUHHMATeNeH, a TaKKe
(pu3HyecKuX JUL, 3aHUMAIOIIUXCH B YCTAHOBJIEHHOM
3aKO0HO/ATeJIbLCTBOM Poccniickoi Degepanumn
nopsiAke YaCTHOM NPAKTUKOI, 000
«KAMKOMBAHK» ¢ HCcHoJb30BaHHEM CHCTEMBI
JABO «HUutepHeT-Bank» (Correqts)»

JOT'OBOP (3ASIBJIEHUE) HA OTKPBITUE PACUYETHOI'O CUETA Ne W OTAEJBHBIX YCJIYI

Bce nons 06a3amensibl i 3aN0IHEHUSA, eCU UHOE HE YKA3AHO 8 COOMBENCMEYIOuEeM noe.

1. CBEJEHUS O 3ASIBUTEJIE (JAJIEE — KJIMEHT)

TToJiHOE HAUMEHOBAHUE (YKasvleaemcs NoIHOe HAUMEHOSAHUE 8 COOMBEMCMEUU C YUPeOUMEenbHbIMU OOKYMEHMAMU/HAMUNUSA, UMSA, OMUecmeo (npu Hanuduu)
UHOUBUOYANLHO20 NPEONPUHUMAMENSA, HUULECKO20 TUYA, 3AHUMAIOUE20Cs 6 YCIMAHOBIEHHOM 3aKoHoOamenscmeom PD nopaoke uacmuoi
npakmuko)

(VKasvieaemcsi  MeCMOHAXONCOeHue — NOCMOAHHO — OeliCmEyloujec0  UCHOTHUMEIbHO20 — Opeand, — pyKosooumens  guiuand,
npeocmasumenbcmea/adpec peucmpayuu UHOUBUOYAILHO20 NPeONPUHUMAMENS, DUIUYECKO20 TUYd, 3AHUMAIOUE20C 6 YCIAHOGICHHOM
3akonooamenvcmeom Poccutickoii @edepayuu nopsoke yvacmuoil npakmuxoii 6 coomeemcmeuu ¢ evinuckou uz EI'PIOJI/EIPUIT unu u3
ycmasa (0115 Hepe3uoenmos)

Mectonaxoxaenue Kimenra

MHH/KIO OI'PH/OI'PHUII

Pa6ounii reneon MoOuIBHBIH TenedoH

KoOHTaKTHbIE aHHBIE = -
Anpec snekrponHoii noutsl (E-mail)

Kuuent siBnsiercs nmo PE3UICHTOM HEPE3UJCHTOM
3aKOHOJaTeNbCTBY PO

7. MOAKJIIOYEHHUE YCJOYT IO «MHTEPHET BAHK»

7.1 IloaxmrounTs ycryry MoOHIBHBI GaHK ‘ ‘ na ‘ ‘ HET
Ne Howmep tenedona

t Jwe [ TP TP

7.2 IloaxmounTs ViHTEpHET-baHK ¢ BEIIavel 3IEKTPOHHOMN IOANNCH Ha YCTpolcTBe PyToKeH: I I za ‘ I HET

Cepauc IP-gunbTpanuu: noakarounts crenyromue IP-anpeca:

MakcuManbHast CyMMa JJEHeKHOT0 IIepeBo/a, OTIPaBILIeMOro o cucteMe «Correqts»: ‘ pyOueit

N 3
OrpaHnuuTh BpeMs IpHUeMa IJIaTeKHBIX opyueHuii bankoM, moctynaemsix oT Kitnenra no cucreme «Correqts»

C q. muH. J10 9. MUH.

S menaro mpenoxenne (odepry) OO0 «KamrombGank» (nanee «bank») 3akmounts [1 0 r 0 B 0 p okasanus yeayr JIBO B cucreme «Correqts» B pamkax Jorosopa
KOMIUIEKCHOTO OaHKOBCKOT0 o0cmykuBanus. Hacrosmee 3asinenne Ha noakirodenue yeryr JIbO «Correqts» B coBokynHOcTH ¢ [IpaBriaMu KOMITIIEKCHOTO GaHKOBCKOT'O
00CIyXKUBaHUS FOPUAMYECKHX JHI (KPOME KPEIWTHBIX OpraHM3alluii), HHOCTPAHHBIX CTPYKTYp ©0€3 00pa3oBaHHMs HOPHAMYECKOTrO JIMIA, HWHIUBULYAIbHBIX
HpenpHHUMATENeH, a Takke (QU3NUECKHUX JIUL, 3aHUMAIOIINXCS B YCTAHOBICHHOM 3aKOHOAATENbCTBOM Poccuiickoit Denepanuy mopsiike 4acTHOW npaktukoif, B 000
«Kamkombank», yrBepik/ieHHble bankoM (naiee - «[Ipasunay), pasmeleHHble Ha caiite banka www.kamkombank.ru., seisirorest loroBopom okasasust yeayr IBO B cucreme
«Correqts» , KOTOPBIif COCTABIISIET YaCTh 3aKIF0YEHHOr0 JIOroBopa KOMIIICKCHOTO OaHKOBCKOT0 00CIy)KHBaHUs ¢ MOMeHTa nojkitodeHns yeiayru JJBO «Correqts»

B cootBercTBuE ¢ JJOroBOpOM OKa3aHMs YCITyT IUCTAHIMOHHOTO OaHKOBCKOTO 00ciTyxuBaHHIO B cucteme «Correqts» Ne OT«__»

20 r. bank nepenaer, a st npuanmato JIOTVIH U TTAPOJIb - mir.

51 moATBepIKak0, YTO JIOTHH ¥ TApOJIb TS BXOZIA B CHCTEMY OBLI Iepe/jaH MHE B 3alie4aTaHHOM KOHBEPTE, Ha KOHBEPTE OTCYTCTBYIOT CIIE/IbI
HECaHKIIMOHUPOBAHHOTO BCKPBITHSL.

51 yBenomiien, uro JIOI'MH U ITAPOJIb He MOryT OBITh HCTIOJIB30BAHBI MHOM M JTFOOBIMU TPETHUMHU JIMIIAMH ISl PA0OTHI € TFOOBIMH IPYTHMH MPOrpaMMaMu 0e3
IIICHMEHHOTO COrlacoBaHus ¢ baHkom.

Bank n KiMEHT npuU3HAIOT IOPUIMYECKU SKBHBAJICHTHBIMU BO B3aHMOOTHOLIEHHAX CTOPOH JOKYMEHTBI, 3aBEPEHHBIC KaK OOBIYHBIM CIIOCOOOM, TaK M MOATHCAHHBIX

JEKTPOHHBIMU HoAMMcAMH (nanee — DIT) COOTBETCTBYIOINX AOKHOCTHBIX JIHIL IIPH Nepeade JOKyMEHTOB 3JIEKTPOHHBIM cIoc060M. CTOPOHBI OOMEHSIIMCh KIIFOYaMH

nposepku DI nu, noanuckiBaromux 1okymeHTsl oT uMenn BAHKA u KJIMEHTA Ha OyMaXHBIX HOCHTEISX, 3aBePEHHBIX UX OPHIUHAIBHBIMH MOIIHCSIMHI 1 MACTHYHBIMU
HIeYaTsIMH.
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Ipuaoxenue 8

K YCIOBHSIM JHCTAHIHOHHOIO  0AaHKOBCKOIO
00CIYKUBAHMS IOPUAUYECKUX JIML, HWHOCTPAHHBIX
CTPYKTYpP 0e3 o0pa3oBaHusl IOPUIAMYECKOro JHIIA,
HHIMBUAYAJBLHBIX MpeINpUHUMATeNell, a TaKiKe
(pu3uyecKuX JUL, 3aHUMAIOIIUXCH B YCTAHOBJIEHHOM
3aKOHO/ATeJIbLCTBOM Poccniickoi Degepanumn
nopsiAke YaCTHOM NPAKTUKOI, 000
«KAMKOMBAHK» ¢ ucnojib30BaHHEM CHCTEMbI
JABO «Nutepuer-bank» (Correqts)»

B 000 «KKAMKOMFBAHK»

oT

WHH:
p/c:

3ASBJIEHUE"

D I[Ipoumry aHHy IMpOBaTh cepTH(PUKAT KIr04a nNpoBepku Il ynosHOMOYeHHOr0 COTPYIHNKA
OpraHu3aluM.

Brnanenen ceprudukara ximoua D11 (PO, 1omKHOCTS):

[Mpuuunna OnokupoBku: (J 3amMeHa KapTOYKH ¢ 00pa3IaMH MOUCEH U OTTHCKA MeYaTh
O Jlpyroe (TIOSICHUTB )

D IIpomry 3aperucTpupoBaTh cepTUuGHUKAT KI04Ya noanucyu I ynoaHoMo4eHHOro COTPYAHNKA
OpraHu3aluM.

Brnanenen ceprudukara kiroua I (PUO, nomxkHOCTS):

[Tpuunna perucrpanuu: [J 3amena kapToyku ¢ 00pa3aMu MOIUCEH U OTTHCKA NIeYaTh
O MoGapneHue JOMOIHUTEIFHOTO KIIF0Ya C IIPaBOM IMOJITUCH
O Jlpyroe (IOSICHUTB)

PykoBoauTe I OPraHu3amm: / /
(moxnuck) (®UO)
M.IL
MHara:
3asBneHne npuHsATO BOanke:_ 20 ron
OTBETCTBEHHOE JIHIO: / /
(monuck) (®UO)

Heobxomumbie moJist CJIEAYET OTMETUTDH raJIOYKOM
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MMpunoxenue 9

K YCJI0OBHSAM  JUCTAHIUOHHOTO  OaHKOBCKOIO
00CTy:KUBAHUSA IOPUAMYECKHUX JHL, HHOCTPAHHBIX
CTPYKTYp 0e3 o0pa3oBaHHMsl IOPHIAMYECKOr0 JHLA,
HHIUBHAYAJTbHBIX TMpeINpPUHHMATeNeH, a TaKKe
(pu3HyecKuX JUL, 3aHUMAIOIIUXCH B YCTAHOBJIEHHOM
3aKO0HO/ATeJIbLCTBOM Poccniickoi Degepanun
nopsiake YaCTHOM NPAKTHKOIM, 000
«KAMKOMBAHK» ¢ HCcHoJb30BaHHEM CHCTEMBI
JABO «HUutepHeT-Bank» (Correqts)»

3ASIBJIEHUE
HA N3MeHeHMe JaHHBIX NpH noakJoYeHun K cucreMe IO «HTepHeT-Bank»

, B nanpHenmeM «KimeHT,

(HaumeHoBaHue puandeckoro juna, ®.J1.0. MHAUBUYaILHOTO TPEIIPUHIMATEINS)
B JIUIIE )

(momxHOCTB, @.J1.0. ynonmHoMoueHHOTO npeacTaBuTens Kinenta)

JEUCTBYIOLIEr0 HA OCHOBAaHUU

(y4peauTenbHbIi IOKYMEHT, HOMEp U JlaTa CBUAETENbCTBA O PETHCTPALIMU, HOMED U JjaTa JOBEPEHHOCTH )
[Ipocum momkmounth K oOcmyxuBaHuio depe3 cuctemy JbO «HTepHeT-baHk» M NPEAOCTaBUTH JIOCTYI
HIDKEYKa3aHHOMY JIMILY:

Caenenns o Biaanesbne kiao4a 3j1ekTpoHHoi moanucu Kianenra
JIOJKHOCT®D:
damunus, Uvs, OtaecTBo:
Cepusi, HOMED MMacmopTa, KeM u
KOTJIa BBIJIAH:

D [Moaxmrounts yeuyry «MoOwinbHbIH baHky (TOAMUCH TUIATEKHBIX TOPYYCHUH U THCEM B OaHK C TIOMOIIBIO
0AHOPa30BbIX SMS-napouieit)

Howmep moOmipHOTO TenedoHa: D D D D D D D D D D

D ITonxnrounts MHTEPHET - baHK ¢ BpIIaYeil MEKTPOHHOM MOJIMCH Ha yCcTpoiicTBe PyTokeH

Hacrosmmm 3asiBieHnemM nmaercss corjlacie Ha oOpabOTKy ¥ pachpocTpaHeHHE HICHTH(UKAIMOHHBIX ITaHHBIX
Brnanenbua kiaroua B KadecTBE MEPCOHANBHBIX OOLIENOCTYIHBIX JAaHHBIX B TEUEHHE CpOKa JeicTBUs cepThduKaTa
KJIF0Ua JIEKTPOHHON MOIHCH.

HOZ[HI/ICB, YIIOJTHOMOUYCHHOI'O MMPECACTABUTCIIA Kiauenta

(mOIMKHOCTB) (moamwce) (pactmdpoBka moAmnucK)

M.IL
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MMpunoxenue 10

K YCJIOBUSIM  JIMCTAHIUOHHOTO  0OAHKOBCKOIO
00CTy:KUBAHUSA IOPUAMYECKHUX JHL, HHOCTPAHHBIX
CTPYKTYp 0e3 o0pa3oBaHHMsl IOPHIAMYECKOr0 JHLA,
HHIUBHAYAJTbHBIX TMpeINpPUHHMATeNeH, a TaKKe
(pu3HyecKuX JUL, 3aHUMAIOIIUXCH B YCTAHOBJIEHHOM
3aKO0HO/ATeJIbLCTBOM Poccniickoi Degepanun
nopsiake YaCTHOM NPAKTHKOIM, 000
«KAMKOMBAHK» ¢ uCHoJib30BaHMEM CHCTEMbI
JABO «HUutepHeT-Bank» (Correqts)»

JOBEPEHHOCTD Ne

, B 1anpHeimeM «KiueHrty,

(HOJ’[HOC HaWMMCHOBAaHUE IOPUIANIECKOIO JIMIA, ®.1.0. WHIAUBUAYAJIBHOI'O NIPEANIPUHUMATEIIS )

B JIMIIC )
(momuble nomxHOCTh, D.J1.0. ynonmaoMoueHHoro npeacraBurens Kimenra)

JICUCTBYIOILLIETO HA OCHOBaHUU

(yupenuTenbHbINH JOKYMEHT, HOMEp U [jaTa CBUAETEIbCTBA O PETHCTPALIMY, HOMED U JaTa JOBEPEHHOCTH)
YIIOJIHOMOYUBACT

(nonHbIe pomwkHOCTh, @.1.0. noBepenHoro npeacrasutens Kiuenra)

(macnopTHBIE JTaHHBIE JOBEPEHHOT0 npecTaButes KimenTa: cepusi, HoMep, OpraH, BbIAABIINI NAaCIOPT, AaTa BbAAYN)
Ha BBINIOJIHEHUE CIEYOUUX NEHCTBU:

1. nonyuuths TUCTpUOYTUBHBIA HAOOp MPOTPaMMHOTO OOECIeUYeHHsI aBTOMAaTU3UPOBAHHOTO PabOYero Mecra
KnuenTa v cpeacTs 3amuThl HHGOPMALUHY;
2. IONYYHUTh KITFOUYEBBIE HOCUTENH ¢ Kirouamu KiveHra;

3. mony4nTh OnaHku AkTa 0 mpu3HaHuM Kimouya nposepku JI1 Knuenra B cucreme JIBO «uTepuer-banky;

4. monnuchiBaTh AKT IpreMa-liepefadd KIIOYEBBIX HOCHTEJEH M CpPEACTB  3allUThl HH(GOpPMALUH B
cucteme JIbO «HTEepHET-baHK».

HaCTOfIH_IaH JAOBCPCHHOCTDH ,Z[eﬁCTBPITeJ'ILHa Io: TI.
(CpoK JIeiicTBHS TOBEPEHHOCTH)

[oxmuce, ToBEpeHHOTO JHIa

(OKHOCTB) (moxnuck) (pacudpoBKa HOAIUCH)

[Toanuce, TOBEpeHHOTO UL, YAOCTOBEPSIO:

(OKHOCTB) (moxnuck) (pacudpoBKa HOAIUCH)

M.IL
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JIuct CornacoBauusi:

COI'TTACOBAHO:

U.o.navanpunka YABBYHA

Hagansauk FOO

Hauanpuuk CYP

Hauansuuk CBK

PykoBoautens ['OM

PyxoBogutens JIbO

Hauvagpuuk CYP

Hagansaux OPO

OnepanmoHHBIN JUPEKTOP

I'naBHeIi Oyxrantep

3am.IIpencenarens [IpaBnenus

(mozmucs)

(moamnuce)

(moamnuce)

(mozrvcs)

(moxmnuck)

(mozrycs)

(moxmnuce)

( TOJITINCE)

(Troarucs)

(monuck)

(moanuce)

/JIoboma E.B./

/Mnmxknaa 3.A./

/®azneieBa D.P./

/®@axpytauHos P.3./

/Caitdpynmmna JLT./

/Bpaxxnukosa JI.W./

/®aznereBa D.P./

/Acanynnuna ULE./

/CyranoB A.C./

(mata)

(mata)

(mara)

(mata)

(mata)

(mata)

(mata)

/bubapcosa A.IIL/

/®axpees J.JL./

(mata)

(mata)

(mata)

(mata)
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